
PROPERTY OF THE UNITED STATES GOVERNMENT COPYING, DISEMMINATION, OR DISTRIBUTION OF THESE
SPECIFICATIONS TO UNAUTHORIZED PERSONS IS PROHIBITED

Do Not Remove This Notice
Properly Destroy Documents When No Longer Needed

REQUEST FOR PROPOSAL
(RFP)

U.S. General Services
Administration

Northern Contracting Branch
Minnesota/Wisconsin Contracting

Team

GREAT LAKES
REGION

THIS PROCUREMENT IS BEING ACQUIRED AS A SOLE SOURCE UNDER THE SMALL
BUSINESS ADMINISTRATION 8(a) PROGRAM

PROJECT: Consolidated Facilities Management

SOLICITATION NO.: GS05P15SAD0018

ISSUED DATE: January 22, 2015

SERVICE LOCATION: Location 1
Grand Portage Land Port of Entry Complex
9403 E. Hwy 61
Grand Portage, MN 55605

Location 2
International Falls Land Port of entry Complex
2 Second Avenue
International Falls, MN 56649

Location 3
Baudette Land Port of Entry Complex
Highway 72 and International Bridge
Baudette, MN 56623

Location 4
Warroad Land Port of Entry Complex
41781 State Hwy 313
Warroad, MN 56763

AWARD NO.:

CONTRACT AWARD
ISSUED DATE:

GS05P15SAD0018

April 6, 2015

GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA

GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA GGSSAA

JoslannMIgoe
Text Box
Contract Cover Page

JoslannMIgoe
Text Box
Service Contracts Team



Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: 

(a) By completing items 8 and 15, and returning                        

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE 

PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this 

amendment your desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference to the solicitation 

and this amendment, and is received prior to the opening hour and date specified.

E. IMPORTANT: Contractor    is not,   is required to sign this document and return  copies to the issuing office.

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT
1. CONTRACT ID CODE

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO.  (If applicable)

7. ADMINISTERED BY (If other than Item 6) CODE

STANDARD FORM 30  (REV. 10-83) 

Prescribed by GSA FAR (48 CFR) 53.243

FACILITY CODE

9A. AMENDMENT OF SOLICITATION 

NO.

9B. DATED (SEE ITEM 11)

10A. MODIFICATION OF CONTRACT/ORDER NO.

10B. DATED (SEE ITEM 13)

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

         The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers is extended, is not extended. 

12. ACCOUNTING AND APPROPRIATION DATA (If required)

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

CHECK ONE A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. 

IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation 

date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15C. DATE SIGNED

15A. NAME AND TITLE OF SIGNER (Type or print)

16C. DATE SIGNED

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

PAGE      OF    PAGES

6. ISSUED BY CODE

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) (X)

CODE

15B. CONTRACTOR/OFFEROR

(Signature of person authorized to sign)

16B. UNITED STATES OF AMERICA

(Signature of Contracting Officer)

NSN 7540-01-152-8070 
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SF30 List of Accounting Strings

Accounting String Amount Obligated

1B5EB0360.2015.192X.05.P0525244.PG61.PGA11.K08..MN0089GP.......... $4,995.67

1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0089GP.......... $971.92

1B5EB0360.2015.192X.05.P0525244.PG61.PGA13.K08..MN0089GP.......... $432.41

1B5EB0360.2015.192X.05.P0525244.PG61.PGA14.K08..MN0089GP.......... $2,784.25

1B5EB0360.2015.192X.05.P0525244.PG61.PGA47.K08..MN0089GP.......... $4,758.13

1B5EB0360.2015.192X.05.P0525244.PG61.PGA11.K08..MN0300ZZ.......... $6,140.89

1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0300ZZ.......... $513.79

1B5EB0360.2015.192X.05.P0525244.PG61.PGA13.K08..MN0300ZZ.......... $601.25

1B5EB0360.2015.192X.05.P0525244.PG61.PGA14.K08..MN0300ZZ.......... $1,143.29

1B5EB0360.2015.192X.05.P0525244.PG61.PGA44.K08..MN0300ZZ.......... $262.00

1B5EB0360.2015.192X.05.P0525244.PG61.PGA47.K08..MN0300ZZ.......... $8,662.34

1B5EB0360.2015.192X.05.P0525244.PG61.PGA11.K08..MN0600ZZ.......... $2,553.00

1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0600ZZ.......... $805.42

1B5EB0360.2015.192X.05.P0525244.PG61.PGA13.K08..MN0600ZZ.......... $427.35

1B5EB0360.2015.192X.05.P0525244.PG61.PGA14.K08..MN0600ZZ.......... $1,059.96

1B5EB0360.2015.192X.05.P0525244.PG61.PGA47.K08..MN0600ZZ.......... $6,389.60

1B5EB0360.2015.192X.05.P0525244.PG61.PGA11.K08..MN0650WB.......... $9,508.26

1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0650WB.......... $1,221.00

1B5EB0360.2015.192X.05.P0525244.PG61.PGA13.K08..MN0650WB.......... $397.38

1B5EB0360.2015.192X.05.P0525244.PG61.PGA14.K08..MN0650WB.......... $2,266.25

1B5EB0360.2015.192X.05.P0525244.PG61.PGA47.K08..MN0650WB.......... $8,662.34

1B5EB0360.2016.192X.05.P0525244.PG61.PGA14.K08..MN0089GP.......... $2,895.62

1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0300ZZ.......... $5,547.24

1B5EB0360.2016.192X.05.P0525244.PG61.PGA44.K08..MN0300ZZ.......... $275.10

1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0600ZZ.......... $6,029.82



1B5EB0360.2016.192X.05.P0525244.PG61.PGA13.K08..MN0650WB.......... $409.30

1B5EB0360.2016.192X.05.P0525244.PG61.PGA12.K08..MN0089GP.......... $984.13

1B5EB0360.2016.192X.05.P0525244.PG61.PGA12.K08..MN0300ZZ.......... $517.68

1B5EB0360.2016.192X.05.P0525244.PG61.PGA13.K08..MN0300ZZ.......... $625.30

1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0300ZZ.......... $8,401.86

1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0600ZZ.......... $2,265.64

1B5EB0360.2016.192X.05.P0525244.PG61.PGA12.K08..MN0600ZZ.......... $810.97

1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0650WB.......... $8,688.43

1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0089GP.......... $4,063.48

1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0089GP.......... $4,556.42

1B5EB0360.2016.192X.05.P0525244.PG61.PGA14.K08..MN0600ZZ.......... $1,069.02

1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0650WB.......... $8,402.45

1B5EB0360.2016.192X.05.P0525244.PG61.PGA12.K08..MN0650WB.......... $1,257.63

1B5EB0360.2016.192X.05.P0525244.PG61.PGA14.K08..MN0650WB.......... $2,334.24

1B5EB0360.2016.192X.05.P0525244.PG61.PGA13.K08..MN0089GP.......... $449.71

1B5EB0360.2016.192X.05.P0525244.PG61.PGA14.K08..MN0300ZZ.......... $1,152.36

1B5EB0360.2016.192X.05.P0525244.PG61.PGA13.K08..MN0600ZZ.......... $444.44



Description of Amendment/Modification

See attached.

Award Detail Changes

Changed Effective Date from 5/1/2015 to 5/1/2016

Changed Form Type from (Blank) to SF33

Changed PoP Start Date from 5/1/2015 to 5/1/2016

Changed PoP End Date from 4/30/2016 to 4/30/2017

Changed Base and All Options Value from $749,343.74 to $1,483,513.82

PR Association Changes

Updated PR association from EQ5P1QBC-15-5040 to EQ5P1QBC-15-5040-M0008

Line Item Changes

Added CLIN 2002 with Total Price $16,519.54

Added CLIN 2004 with Total Price $17,662.15

Added CLIN 2003 with Total Price $10,619.89

Added CLIN 2005 with Total Price $3,429.90

Added CLIN 2001 with Total Price $12,949.36

Funding Changes

Changed Award Obligated Value from $64,556.50 to $125,737.34

Changed 0001 and 1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0089GP.......... Obligated Amount from $4,758.13 to
$971.92

Changed 0001 and 1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0089GP.......... Obligated Amount from $4,758.13 to
$971.92

Changed 0001 and 1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0089GP.......... Obligated Amount from $4,758.13 to
$971.92

Changed 0001 and 1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0089GP.......... Obligated Amount from $4,758.13 to
$971.92

Changed 0001 and 1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0089GP.......... Obligated Amount from $4,758.13 to
$971.92

Changed 0002 and 1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0300ZZ.......... Obligated Amount from $262.00 to
$513.79

Changed 0002 and 1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0300ZZ.......... Obligated Amount from $262.00 to
$513.79



Changed 0002 and 1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0300ZZ.......... Obligated Amount from $262.00 to
$513.79

Changed 0002 and 1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0300ZZ.......... Obligated Amount from $262.00 to
$513.79

Changed 0002 and 1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0300ZZ.......... Obligated Amount from $262.00 to
$513.79

Changed 0002 and 1B5EB0360.2015.192X.05.P0525244.PG61.PGA12.K08..MN0300ZZ.......... Obligated Amount from $262.00 to
$513.79

Changed 2001 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0089GP.......... Obligated Amount from $0.00 to
$4,556.42

Changed 2001 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0089GP.......... Obligated Amount from $0.00 to
$4,556.42

Changed 2001 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0089GP.......... Obligated Amount from $0.00 to
$4,556.42

Changed 2001 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0089GP.......... Obligated Amount from $0.00 to
$4,556.42

Changed 2001 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0089GP.......... Obligated Amount from $0.00 to
$4,556.42

Changed 2002 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0300ZZ.......... Obligated Amount from $0.00 to
$5,547.24

Changed 2002 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0300ZZ.......... Obligated Amount from $0.00 to
$5,547.24

Changed 2002 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0300ZZ.......... Obligated Amount from $0.00 to
$5,547.24

Changed 2002 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0300ZZ.......... Obligated Amount from $0.00 to
$5,547.24

Changed 2002 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0300ZZ.......... Obligated Amount from $0.00 to
$5,547.24

Changed 2002 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0300ZZ.......... Obligated Amount from $0.00 to
$5,547.24

Changed 2003 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0600ZZ.......... Obligated Amount from $0.00 to
$2,265.64

Changed 2003 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0600ZZ.......... Obligated Amount from $0.00 to
$2,265.64

Changed 2003 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0600ZZ.......... Obligated Amount from $0.00 to
$2,265.64

Changed 2003 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0600ZZ.......... Obligated Amount from $0.00 to
$2,265.64



Changed 2003 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0600ZZ.......... Obligated Amount from $0.00 to
$2,265.64

Changed 2004 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0650WB.......... Obligated Amount from $0.00 to
$8,402.45

Changed 2004 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0650WB.......... Obligated Amount from $0.00 to
$8,402.45

Changed 2004 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0650WB.......... Obligated Amount from $0.00 to
$8,402.45

Changed 2004 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0650WB.......... Obligated Amount from $0.00 to
$8,402.45

Changed 2004 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA47.K08..MN0650WB.......... Obligated Amount from $0.00 to
$8,402.45

Changed 2005 and 1B5EB0360.2016.192X.05.P0525244.PG61.PGA11.K08..MN0650WB.......... Obligated Amount from $0.00 to
$3,429.90
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Contract Number GS-05P-15-SA-D-0018 

GS-05P-15-SA-D-0018 Consolidated Facilities Management Services 

Location 1: Grand Portage Land Port of Entry Complex, MN 

Location 2: International Falls Land Port of Entry Complex, MN 

Location 3: Baudette Land Port of Entry Complex, MN 

Location 4: Warroad Land Port of Entry Complex, MN 

1B5EB0360 CFM LPOE 

A. In accordance with FAR 52.217-9 Option to Extend the Term of the Contract, the above referenced 

contract is modified to extend the term of the contract for the period of May 1, 2016 through April 

30, 2017.  

This modification adjusts the monthly contract price from $60,937.32 to $61,180.84, for an annual 

total price of $734,170.08 for Option Year One (full breakdown of basic services pricing is listed on 

pages 8 and 9 of this modification). 

Additional Services pricing for Option Year One are listed on pages 10 and 11 of this modification. 

B. U.S. Department of Labor Wage Determination No. 05-2285, Revision 16, dated December 29, 2015, 

is hereby incorporated into this contract effective May 1, 2016 and is attached (Pages 14-23). 

C. This supplemental modification hereby updates Section G of the contract by including the 

updated Obligation Schedule J on pages 12 and 13 of this modification. 

D. The contract completion date is changed from April 30, 2016 to April 30, 2017. 

E. The overall contract price is hereby increased from $749,343.74 by $734,170.08 to $1,483,513.82. 

Contract Pricing for Basic Monthly Services are as follows: 

LOCATION 1: 

Monthly Price for Preventive Maintenance, Repair, 

Service Call; and Related Services. 

Custodial and related services Including Interior 

Grounds & Landscape Maintenance (Exterior) 

Snow Removal (to be invoiced evenly over 12 months) 

Trash/Recycling removal Price Quoted per Month>> 

Total Monthly Price for Location 1  $    12,949.36 

Total Annual Contract Price for Location 1  $  155,392.32 

(b) (4)
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LOCATION 2: 

Monthly Price for Preventive Maintenance, Repair, 

Service Call; and Related Services. 

Custodial and related services Including Interior 

Grounds & Landscape Maintenance (Exterior) 

Snow Removal (to be invoiced evenly over 12 months) 

Trash/Recycling removal Price Quoted per Month>> 

Elevator Maintenance Services  

Total Monthly Price for Location 2  $    16,519.54  

Total Annual Contract Price for Location 2  $  198,234.48  

  LOCATION 3: 

Monthly Price for Preventive Maintenance, Repair, 

Service Call; and Related Services. 

Custodial and related services Including Interior 

Grounds & Landscape Maintenance (Exterior) 

Snow Removal (to be invoiced evenly over 12 months) 

Trash/Recycling removal Price Quoted per Month>> 

Total Monthly Price for Location 3  $    10,619.89  

Total Annual Contract Price for Location 3  $  127,438.68  

  LOCATION 4: 

Monthly Price for Preventive Maintenance, Repair, 

Service Call; and Related Services. 

Custodial and related services Including Interior 

Grounds & Landscape Maintenance (Exterior) 

Snow Removal (to be invoiced evenly over 12 months) 

Trash/Recycling removal Price Quoted per Month>> 

Standard Services: Firing Range Services Monthly price 

for weekly Housekeeping Services 

Monthly price for quarterly Cleaning Services including 

lead mining and trap refurbishing. 

Total Monthly Price for Location 4  $    21,092.05  

Total Annual Contract Price for Location 4  $  253,104.60  

  TOTAL CONTRACT PRICES 

Total Monthly Price (Inclusive of All Locations)  $    61,180.84  

Total Annual Price (Inclusive of All Locations)  $  734,170.08  

 

 

 

 

(b) (4)

(b) (4)

(b) (4)
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Contract Pricing for Additional Services, by service type and location, as follows: 

B.1.1.0 Offer for Services (Operations & Maintenance Services) 

 LOCATION 1 - Additional Services Unit Price Unit 

2 Hourly Price for Overtime Service Requested by Government 

3 Hourly Price for Emergency Call-Back - Service During Other Than Normal Working Hours 

4 Hourly Price for Additional Service 

5 Hourly Price for Maintenance Repair - Service Between $2,500.00 and $10,000.00 

6 Hourly Price for Maintenance Repair - Service for Agency Owned Equipment 

7 Standard Coefficient (Mark up for parts, materials and subcontracts) 

  

LOCATION 2 - Additional Services Unit Price Unit 

2 Hourly Price for Overtime Service Requested by Government 

3 Hourly Price for Emergency Call-Back - Service During Other Than Normal Working Hours 

4 Hourly Price for Additional Service 

5 Hourly Price for Maintenance Repair - Service Between $2,500.00 and $10,000.00 

6 Hourly Price for Maintenance Repair - Service for Agency Owned Equipment 

7 Standard Coefficient (Mark up for parts, materials and subcontracts) 

  

LOCATION 3 - Additional Services Unit Price Unit 

2 Hourly Price for Overtime Service Requested by Government 

3 Hourly Price for Emergency Call-Back - Service During Other Than Normal Working Hours 

4 Hourly Price for Additional Service 

5 Hourly Price for Maintenance Repair - Service Between $2,500.00 and $10,000.00 

6 Hourly Price for Maintenance Repair - Service for Agency Owned Equipment 

7 Standard Coefficient (Mark up for parts, materials and subcontracts) 

  

LOCATION 4 - Additional Services Unit Price Unit 

2 Hourly Price for Overtime Service Requested by Government 

3 Hourly Price for Emergency Call-Back - Service During Other Than Normal Working Hours 

4 Hourly Price for Additional Service 

5 Hourly Price for Maintenance Repair - Service Between $2,500.00 and $10,000.00 

6 Hourly Price for Maintenance Repair - Service for Agency Owned Equipment 

7 Standard Coefficient (Mark up for parts, materials and subcontracts) 

 

 

  

(b) (4)

(b) (4)

(b) (4)

(b) (4)
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B.2.1.1 Offer for Above Standard Services -Janitorial Services - All Locations 

  

  Description Unit Price Unit 

1 Carpet Cleaning by Extraction 

2 Strip and Apply Finish 

3 Stripping and Sealing 

4 Window Washing 

  a. Interior 

  b. Exterior 

5 Reserved 

6 Wash Blinds and Coverings 

7 Pressure Washing and Steam Cleaning 

8 

Scrub and Rinse Loading Docks, Platforms, Trash Rooms, Garage, Ramps, & 

Driveways 

9 Tree Thinning 

10 Planting Government Furnished Trees and Plants 

11 

Snow Removal (per hour spent on site). Services for driveways and parking 

areas requiring use of special mechanized equipment and/or trucks. 

12 

Snow Removal (per hour spent on site). Services for hauling snow from the 

facility as directed by the CO/COR. Include costs for truck and driver. 

13 Laborer - Services for Miscellaneous Labor 

14 Additional Custodial Services - Productive 

15 Additional Custodial Services - Supervisor 

16 High Cleaning Services 

 

 

B.3.1.0 Elevator Services 

  

Location 2 - Additional Services 

Unit 

Price Unit 

2 Hourly Price for Emergency Call-Back Services 

3 Hourly Price for Additional Services 

4 Traffic Analysis 

  

(b) (4)

(b) (4)
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CLAUSE:  Limitation of Government’s Obligation. 

As prescribed, use the following clause: 

  

LIMITATION OF GOVERNMENT’S OBLIGATION 

  

         (a)  Contract line item 2001 through 2005 on Pages 5 and 6 of this modification are 

incrementally funded.  For these item(s), the sum of $61,180.84 of the total price is presently available 

for payment and allotted to this contract.  An allotment schedule is set forth in Paragraph (J) of this 

clause. 

          (b)  For item(s) identified in paragraph (a) of this clause, the Contractor agrees to perform up to 

the point at which the total amount payable by the Government, including reimbursement in the event 

of termination of those item(s) for the Government’s convenience, approximates the total amount 

currently allotted to the contract.  The Contractor is not authorized to continue work on those item(s) 

beyond that point.  The Government will not be obligated in any event to reimburse the Contractor in 

excess of the amount allotted to the contract for those item(s) regardless of anything to the contrary in 

the clause entitled “Termination for Convenience of the Government.”  As used in this clause, the total 

amount payable by the Government in the event of termination of applicable contract line item(s) for 

convenience includes costs, profit, and estimated termination settlement costs for those item(s). 

           (c)  Notwithstanding the dates specified in the allotment schedule in paragraph (j) of this clause, 

the Contractor shall be notified that funding is available by email (as annotated on the award document) 

to the contractor 15 days prior to the incremental funding dates as outlined in Paragraph J.  Notice of 

funding will also be provided via a website (https:\\finance3.gsa.gov).  If after such notification 

additional funds are not allotted prior to the expiration date, the Contracting Officer will terminate any 

item(s) for which additional funds have not been allotted, pursuant to the clause of this contract entitled 

“Termination for Convenience of the Government.” 

 (d)  When additional funds are allotted for continued performance of the contract line item(s) 

identified in paragraph (a) of this clause, the Contractor agrees to continue performance in accordance 

with the contract. The provisions of paragraphs (b) and (d) of this clause will apply in like manner to the 

additional allotted funds and agreed substitute date.  

          (e)  If, solely by reason of failure of the Government to allot additional funds, by the dates 

indicated below in Paragraph J, in amounts sufficient for timely performance of the contract line item(s) 

identified in paragraph (a) of this clause, the Contractor incurs additional costs or is delayed in the 

performance of the work under this contract and if additional funds are allotted, an equitable 

adjustment will be made in the price or prices (including appropriate target, billing, and ceiling prices 

where applicable) of the item(s), or in the time of delivery, or both.  Failure to agree to any such 

equitable adjustment hereunder will be a dispute concerning a question of fact within the meaning of 

the clause entitled “Disputes.” 

          (f)  The Government may at any time prior to termination allot additional funds for the 

performance of the contract line item(s) identified in paragraph (a) of this clause. 

          (g)  The termination provisions of this clause do not limit the rights of the Government under 

the clause entitled “Default.”  The provisions of this clause are limited to the work and allotment of 

funds for the contract line item(s) set forth in paragraph (a) of this clause.  This clause no longer applies 

once the contract is fully funded except with regard to the rights or obligations of the parties concerning 

equitable adjustments negotiated under paragraphs (d) and (e) of this clause. 
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          (h)  Nothing in this clause affects the right of the Government to terminate this contract 

pursuant to the clause of this contract entitled “Termination for Convenience of the Government.” 

          (i)  Nothing in this clause shall be construed as authorization of voluntary services whose 

acceptance is otherwise prohibited under 31 U.S.C. § 1342. 

         (j)  The parties contemplate that the Government will allot funds to this contract in increments 

from the date of award in accordance with the following schedule:  

On execution of contract 

modification PO05:  

$61,180.84 

06/01/2016 $61,180.84 

07/01/2016 $61,180.84 

08/01/2016 $61,180.84 

09/01/2016 $61,180.84 

10/01/2016 $61,180.84 

11/01/2016 $61,180.84 

12/01/2016 $61,180.84 

01/01/2017 $61,180.84 

02/01/2017 $61,180.84 

03/01/2017 $61,180.84 

04/01/2017 $61,180.84 
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WD 05-2285 (Rev.-16) was first posted on www.wdol.gov on 01/05/2016
************************************************************************************
REGISTER OF WAGE DETERMINATIONS UNDER  |        U.S. DEPARTMENT OF LABOR

THE SERVICE CONTRACT ACT        |  EMPLOYMENT STANDARDS ADMINISTRATION
By direction of the Secretary of Labor |         WAGE AND HOUR DIVISION

|         WASHINGTON D.C.  20210
|
|
|
| Wage Determination No.: 2005-2285

Daniel W. Simms          Division of   |           Revision No.: 16
Director            Wage Determinations|       Date Of Revision: 12/29/2015
_______________________________________|____________________________________________
Note: Under Executive Order (EO) 13658, an hourly minimum wage of $10.15 for
calendar year 2016 applies to all contracts subject to the Service Contract
Act for which the solicitation was issued on or after January 1, 2015. If this
contract is covered by the EO, the contractor must pay all workers in any
classification listed on this wage determination at least $10.15 per hour (or
the applicable wage rate listed on this wage determination, if it is higher)
for all hours spent performing on the contract in calendar year 2016. The EO
minimum wage rate will be adjusted annually. Additional information on
contractor requirements and worker protections under the EO is available at
www.dol.gov/whd/govcontracts.
____________________________________________________________________________________
States: Minnesota, Wisconsin

Area: Minnesota Counties of Aitkin, Becker, Beltrami, Carlton, Cass, Clay,
Clearwater, Cook, Crow Wing, Hubbard, Itasca, Kanabec, Kittson, Koochiching,
Lake, Lake of The Woo, Mahnomen, Marshall, Norman, Otter Tail, Pennington,
Pine, Polk, Red Lake, Roseau, St Louis, Wadena, Wilkin
Wisconsin Counties of Ashland, Bayfield, Burnett, Douglas, Iron, Price, Rusk,
Sawyer, Taylor, Washburn
____________________________________________________________________________________

**Fringe Benefits Required Follow the Occupational Listing**
OCCUPATION CODE - TITLE                                  FOOTNOTE               RATE
01000 - Administrative Support And Clerical Occupations

01011 - Accounting Clerk I                                                   14.79
01012 - Accounting Clerk II                                                  16.60
01013 - Accounting Clerk III 18.56
01020 - Administrative Assistant                                             20.26
01040 - Court Reporter                                                       18.20
01051 - Data Entry Operator I 12.27
01052 - Data Entry Operator II                                               13.46
01060 - Dispatcher, Motor Vehicle                                            19.01
01070 - Document Preparation Clerk 14.78
01090 - Duplicating Machine Operator                                         14.78
01111 - General Clerk I                                                      11.51
01112 - General Clerk II 12.56
01113 - General Clerk III                                                    14.09
01120 - Housing Referral Assistant                                           20.30
01141 - Messenger Courier                                                    12.25
01191 - Order Clerk I                                                        14.05
01192 - Order Clerk II                                                       15.19
01261 - Personnel Assistant (Employment) I                                   16.05
01262 - Personnel Assistant (Employment) II                                  17.95
01263 - Personnel Assistant (Employment) III                                 20.02
01270 - Production Control Clerk                                             21.13
01280 - Receptionist                                                         11.40
01290 - Rental Clerk                                                         10.60
01300 - Scheduler, Maintenance                                               16.27
01311 - Secretary I                                                          16.27
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01312 - Secretary II                                                         18.20
01313 - Secretary III                                                        20.30
01320 - Service Order Dispatcher                                             14.81
01410 - Supply Technician                                                    20.26
01420 - Survey Worker                                                        14.47
01531 - Travel Clerk I                                                       13.72
01532 - Travel Clerk II                                                      14.81
01533 - Travel Clerk III                                                     15.89
01611 - Word Processor I                                                     13.51
01612 - Word Processor II                                                    15.17
01613 - Word Processor III                                                   16.96

05000 - Automotive Service Occupations
05005 - Automobile Body Repairer, Fiberglass                                 18.48
05010 - Automotive  Electrician 16.89
05040 - Automotive Glass Installer                                           16.40
05070 - Automotive Worker                                                    16.40
05110 - Mobile Equipment Servicer                                            14.99
05130 - Motor Equipment Metal Mechanic                                       17.42
05160 - Motor Equipment Metal Worker                                         16.40
05190 - Motor Vehicle Mechanic 17.16
05220 - Motor Vehicle Mechanic Helper                                        15.87
05250 - Motor Vehicle Upholstery Worker                                      15.58
05280 - Motor Vehicle Wrecker 16.40
05310 - Painter, Automotive                                                  16.63
05340 - Radiator Repair Specialist                                           16.40
05370 - Tire Repairer 13.24
05400 - Transmission Repair Specialist                                       17.42

07000 - Food Preparation And Service Occupations
07010 - Baker 12.34
07041 - Cook I                                                               10.76
07042 - Cook II                                                              11.58
07070 - Dishwasher 7.94
07130 - Food Service Worker                                                  10.69
07210 - Meat Cutter                                                          17.76
07260 - Waiter/Waitress 9.38

09000 - Furniture Maintenance And Repair Occupations
09010 - Electrostatic Spray Painter                                          17.84
09040 - Furniture Handler                                                    12.26
09080 - Furniture Refinisher                                                 17.84
09090 - Furniture Refinisher Helper                                          14.60
09110 - Furniture Repairer, Minor                                            15.77
09130 - Upholsterer                                                          17.84

11000 - General Services And Support Occupations
11030 - Cleaner, Vehicles                                                    10.29
11060 - Elevator Operator 10.96
11090 - Gardener                                                             13.39
11122 - Housekeeping Aide                                                    10.96
11150 - Janitor 11.09
11210 - Laborer, Grounds Maintenance                                         12.45
11240 - Maid or Houseman                                                     10.24
11260 - Pruner 10.55
11270 - Tractor Operator                                                     12.20
11330 - Trail Maintenance Worker                                             12.45
11360 - Window Cleaner 11.65

12000 - Health Occupations
12010 - Ambulance Driver                                                     12.63
12011 - Breath Alcohol Technician                                            16.85
12012 - Certified Occupational Therapist Assistant                           18.69
12015 - Certified Physical Therapist Assistant                               20.00
12020 - Dental Assistant                                                     17.71
12025 - Dental Hygienist                                                     28.01
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12030 - EKG Technician                                                       24.55
12035 - Electroneurodiagnostic Technologist                                  24.55
12040 - Emergency Medical Technician                                         12.63
12071 - Licensed Practical Nurse I                                           14.48
12072 - Licensed Practical Nurse II                                          16.19
12073 - Licensed Practical Nurse III                                         18.06
12100 - Medical Assistant                                                    14.00
12130 - Medical Laboratory Technician                                        19.03
12160 - Medical Record Clerk                                                 15.34
12190 - Medical Record Technician                                            17.16
12195 - Medical Transcriptionist                                             16.24
12210 - Nuclear Medicine Technologist                                        34.98
12221 - Nursing Assistant I                                                  10.66
12222 - Nursing Assistant II                                                 11.98
12223 - Nursing Assistant III                                                13.07
12224 - Nursing Assistant IV                                                 14.67
12235 - Optical Dispenser                                                    12.84
12236 - Optical Technician                                                   12.93
12250 - Pharmacy Technician                                                  14.21
12280 - Phlebotomist                                                         14.67
12305 - Radiologic Technologist                                              25.69
12311 - Registered Nurse I                                                   25.14
12312 - Registered Nurse II                                                  29.52
12313 - Registered Nurse II, Specialist                                      29.52
12314 - Registered Nurse III                                                 35.72
12315 - Registered Nurse III, Anesthetist                                    35.72
12316 - Registered Nurse IV                                                  42.81
12317 - Scheduler (Drug and Alcohol Testing)                                 18.97

13000 - Information And Arts Occupations
13011 - Exhibits Specialist I 17.73
13012 - Exhibits Specialist II                                               21.97
13013 - Exhibits Specialist III                                              26.87
13041 - Illustrator I 17.73
13042 - Illustrator II                                                       21.97
13043 - Illustrator III                                                      26.87
13047 - Librarian 24.32
13050 - Library Aide/Clerk                                                   12.64
13054 - Library Information Technology Systems                               21.97
Administrator
13058 - Library Technician 16.20
13061 - Media Specialist I                                                   16.59
13062 - Media Specialist II                                                  18.12
13063 - Media Specialist III 20.20
13071 - Photographer I                                                       15.00
13072 - Photographer II                                                      18.19
13073 - Photographer III 22.54
13074 - Photographer IV                                                      27.57
13075 - Photographer V                                                       33.36
13110 - Video Teleconference Technician                                      16.28

14000 - Information Technology Occupations
14041 - Computer Operator I                                                  15.98
14042 - Computer Operator II 17.87
14043 - Computer Operator III                                                20.92
14044 - Computer Operator IV                                                 23.25
14045 - Computer Operator V 25.73
14071 - Computer Programmer I                          (see 1)               19.03
14072 - Computer Programmer II                         (see 1)               22.53
14073 - Computer Programmer III (see 1)               27.36
14074 - Computer Programmer IV                         (see 1)
14101 - Computer Systems Analyst I                     (see 1)
14102 - Computer Systems Analyst II                    (see 1)
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14103 - Computer Systems Analyst III                   (see 1)
14150 - Peripheral Equipment Operator                                        15.98
14160 - Personal Computer Support Technician                                 25.73

15000 - Instructional Occupations
15010 - Aircrew Training Devices Instructor (Non-Rated)                      28.96
15020 - Aircrew Training Devices Instructor (Rated)                          35.04
15030 - Air Crew Training Devices Instructor (Pilot)                         40.44
15050 - Computer Based Training Specialist / Instructor                      28.96
15060 - Educational Technologist                                             29.11
15070 - Flight Instructor (Pilot)                                            40.44
15080 - Graphic Artist                                                       18.10
15090 - Technical Instructor                                                 19.74
15095 - Technical Instructor/Course Developer                                24.15
15110 - Test Proctor                                                         15.93
15120 - Tutor                                                                15.93

16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations
16010 - Assembler 11.19
16030 - Counter Attendant                                                    11.19
16040 - Dry Cleaner                                                          14.10
16070 - Finisher, Flatwork, Machine                                          11.19
16090 - Presser, Hand                                                        11.19
16110 - Presser, Machine, Drycleaning                                        11.19
16130 - Presser, Machine, Shirts                                             11.19
16160 - Presser, Machine, Wearing Apparel, Laundry                           11.19
16190 - Sewing Machine Operator                                              14.92
16220 - Tailor 15.77
16250 - Washer, Machine                                                      12.41

19000 - Machine Tool Operation And Repair Occupations
19010 - Machine-Tool Operator (Tool Room) 22.10
19040 - Tool And Die Maker                                                   25.88

21000 - Materials Handling And Packing Occupations
21020 - Forklift Operator                                                    17.17
21030 - Material Coordinator                                                 21.13
21040 - Material Expediter                                                   21.13
21050 - Material Handling Laborer                                            12.63
21071 - Order Filler                                                         10.71
21080 - Production Line Worker (Food Processing)                             17.17
21110 - Shipping Packer                                                      15.63
21130 - Shipping/Receiving Clerk                                             13.77
21140 - Store Worker I                                                       15.63
21150 - Stock Clerk                                                          19.08
21210 - Tools And Parts Attendant                                            17.17
21410 - Warehouse Specialist                                                 17.17

23000 - Mechanics And Maintenance And Repair Occupations
23010 - Aerospace Structural Welder                                          24.61
23021 - Aircraft Mechanic I                                                  23.44
23022 - Aircraft Mechanic II                                                 24.61
23023 - Aircraft Mechanic III 25.84
23040 - Aircraft Mechanic Helper                                             20.70
23050 - Aircraft, Painter                                                    22.65
23060 - Aircraft Servicer 21.17
23080 - Aircraft Worker                                                      22.06
23110 - Appliance Mechanic                                                   24.98
23120 - Bicycle Repairer 13.24
23125 - Cable Splicer                                                        27.72
23130 - Carpenter, Maintenance                                               21.48
23140 - Carpet Layer 22.07
23160 - Electrician, Maintenance                                             28.31
23181 - Electronics Technician Maintenance I                                 26.05
23182 - Electronics Technician Maintenance II                                26.81
23183 - Electronics Technician Maintenance III                               27.67
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23260 - Fabric Worker                                                        21.08
23290 - Fire Alarm System Mechanic                                           23.44
23310 - Fire Extinguisher Repairer                                           19.98
23311 - Fuel Distribution System Mechanic                                    24.50
23312 - Fuel Distribution System Operator                                    21.26
23370 - General Maintenance Worker                                           17.89
23380 - Ground Support Equipment Mechanic                                    23.44
23381 - Ground Support Equipment Servicer                                    21.17
23382 - Ground Support Equipment Worker                                      22.06
23391 - Gunsmith I                                                           19.98
23392 - Gunsmith II                                                          22.07
23393 - Gunsmith III                                                         23.44
23410 - Heating, Ventilation And Air-Conditioning                            23.44
Mechanic
23411 - Heating, Ventilation And Air Contditioning                           24.85
Mechanic (Research Facility)
23430 - Heavy Equipment Mechanic                                             23.73
23440 - Heavy Equipment Operator 23.09
23460 - Instrument Mechanic                                                  23.44
23465 - Laboratory/Shelter Mechanic                                          22.72
23470 - Laborer                                                              12.63
23510 - Locksmith                                                            23.44
23530 - Machinery Maintenance Mechanic                                       22.84
23550 - Machinist, Maintenance                                               18.85
23580 - Maintenance Trades Helper                                            16.62
23591 - Metrology Technician I                                               23.44
23592 - Metrology Technician II                                              24.16
23593 - Metrology Technician III                                             24.99
23640 - Millwright                                                           24.38
23710 - Office Appliance Repairer                                            21.08
23760 - Painter, Maintenance                                                 22.23
23790 - Pipefitter, Maintenance                                              29.07
23810 - Plumber, Maintenance                                                 24.55
23820 - Pneudraulic Systems Mechanic                                         23.44
23850 - Rigger                                                               23.44
23870 - Scale Mechanic                                                       22.07
23890 - Sheet-Metal Worker, Maintenance                                      26.47
23910 - Small Engine Mechanic                                                17.88
23931 - Telecommunications Mechanic I                                        26.45
23932 - Telecommunications Mechanic II                                       27.27
23950 - Telephone Lineman                                                    23.44
23960 - Welder, Combination, Maintenance                                     19.95
23965 - Well Driller                                                         21.56
23970 - Woodcraft Worker                                                     23.44
23980 - Woodworker                                                           18.65

24000 - Personal Needs Occupations
24570 - Child Care Attendant                                                 11.20
24580 - Child Care Center Clerk 13.95
24610 - Chore Aide                                                           10.81
24620 - Family Readiness And Support Services                                12.95
Coordinator
24630 - Homemaker 17.83

25000 - Plant And System Operations Occupations
25010 - Boiler Tender                                                        23.17
25040 - Sewage Plant Operator 23.08
25070 - Stationary Engineer                                                  23.17
25190 - Ventilation Equipment Tender                                         18.84
25210 - Water Treatment Plant Operator 23.08

27000 - Protective Service Occupations
27004 - Alarm Monitor                                                        20.47
27007 - Baggage Inspector                                                    11.27
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27008 - Corrections Officer 21.97
27010 - Court Security Officer                                               20.42
27030 - Detection Dog Handler                                                14.85
27040 - Detention Officer 21.97
27070 - Firefighter                                                          16.27
27101 - Guard I                                                              11.27
27102 - Guard II 14.85
27131 - Police Officer I                                                     23.38
27132 - Police Officer II                                                    25.97

28000 - Recreation Occupations
28041 - Carnival Equipment Operator                                          10.28
28042 - Carnival Equipment Repairer                                          10.73
28043 - Carnival Equpment Worker                                              9.09
28210 - Gate Attendant/Gate Tender                                           13.80
28310 - Lifeguard                                                            11.34
28350 - Park Attendant (Aide)                                                15.43
28510 - Recreation Aide/Health Facility Attendant                            11.27
28515 - Recreation Specialist                                                15.51
28630 - Sports Official                                                      12.30
28690 - Swimming Pool Operator                                               13.78

29000 - Stevedoring/Longshoremen Occupational Services
29010 - Blocker And Bracer                                                   22.80
29020 - Hatch Tender 22.80
29030 - Line Handler                                                         22.80
29041 - Stevedore I                                                          21.78
29042 - Stevedore II 24.36

30000 - Technical Occupations
30010 - Air Traffic Control Specialist, Center (HFO)   (see 2)               35.77
30011 - Air Traffic Control Specialist, Station (HFO)  (see 2)               24.66
30012 - Air Traffic Control Specialist, Terminal (HFO) (see 2)               27.16
30021 - Archeological Technician I                                           16.56
30022 - Archeological Technician II                                          18.65
30023 - Archeological Technician III                                         23.01
30030 - Cartographic Technician                                              22.89
30040 - Civil Engineering Technician                                         25.25
30061 - Drafter/CAD Operator I                                               16.51
30062 - Drafter/CAD Operator II                                              18.62
30063 - Drafter/CAD Operator III                                             20.60
30064 - Drafter/CAD Operator IV                                              25.34
30081 - Engineering Technician I                                             14.97
30082 - Engineering Technician II                                            16.80
30083 - Engineering Technician III                                           18.79
30084 - Engineering Technician IV                                            23.28
30085 - Engineering Technician V                                             28.48
30086 - Engineering Technician VI                                            34.46
30090 - Environmental Technician                                             21.39
30210 - Laboratory Technician                                                21.32
30240 - Mathematical Technician                                              22.89
30361 - Paralegal/Legal Assistant I                                          18.62
30362 - Paralegal/Legal Assistant II                                         22.37
30363 - Paralegal/Legal Assistant III                                        27.38
30364 - Paralegal/Legal Assistant IV                                         33.12
30390 - Photo-Optics Technician                                              22.89
30461 - Technical Writer I                                                   21.42
30462 - Technical Writer II                                                  26.19
30463 - Technical Writer III                                                 31.70
30491 - Unexploded Ordnance (UXO) Technician I                               22.74
30492 - Unexploded Ordnance (UXO) Technician II                              27.51
30493 - Unexploded Ordnance (UXO) Technician III                             32.97
30494 - Unexploded (UXO) Safety Escort                                       22.74
30495 - Unexploded (UXO) Sweep Personnel                                     22.74
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30620 - Weather Observer, Combined Upper Air Or        (see 2)               19.67
Surface Programs
30621 - Weather Observer, Senior                       (see 2)               22.89

31000 - Transportation/Mobile Equipment Operation Occupations
31020 - Bus Aide                                                             13.34
31030 - Bus Driver                                                           16.93
31043 - Driver Courier                                                       14.34
31260 - Parking and Lot Attendant                                            12.44
31290 - Shuttle Bus Driver                                                   15.42
31310 - Taxi Driver                                                          15.13
31361 - Truckdriver, Light                                                   15.38
31362 - Truckdriver, Medium                                                  15.99
31363 - Truckdriver, Heavy                                                   19.03
31364 - Truckdriver, Tractor-Trailer                                         19.03

99000 - Miscellaneous Occupations
99030 - Cashier                                                               8.39
99050 - Desk Clerk                                                            9.36
99095 - Embalmer 31.81
99251 - Laboratory Animal Caretaker I                                        11.47
99252 - Laboratory Animal Caretaker II                                       12.16
99310 - Mortician                                                            31.81
99410 - Pest Controller                                                      14.83
99510 - Photofinishing Worker                                                11.95
99710 - Recycling Laborer                                                    15.90
99711 - Recycling Specialist                                                 17.45
99730 - Refuse Collector                                                     15.01
99810 - Sales Clerk                                                          11.04
99820 - School Crossing Guard                                                12.24
99830 - Survey Party Chief                                                   22.95
99831 - Surveying Aide                                                       15.42
99832 - Surveying Technician                                                 20.16
99840 - Vending Machine Attendant                                            14.70
99841 - Vending Machine Repairer                                             16.40
99842 - Vending Machine Repairer Helper                                      14.78

____________________________________________________________________________________

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: $4.27 per hour or $170.80 per week or $740.13 per month

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
successor; 3 weeks after 5 years, and 4 weeks after 15 years.  Length of service
includes the whole span of continuous service with the present contractor or
successor, wherever employed, and with the predecessor contractors in the
performance of similar work at the same Federal facility.  (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of eleven paid holidays per year:  New Year's Day, Martin
Luther King Jr's Birthday, Washington's Birthday, Good Friday, Memorial Day,
Independence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and
Christmas Day.  A contractor may substitute for any of the named holidays another
day off with pay in accordance with a plan communicated to the employees involved.)
(See 29 CFR 4.174)

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING:
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1)  COMPUTER EMPLOYEES:  Under the SCA at section 8(b), this wage determination does
not apply to any employee who individually qualifies as a bona fide executive,
administrative, or professional employee as defined in 29 C.F.R. Part 541.  Because
most Computer System Analysts and Computer Programmers who are compensated at a rate
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541.
400) wage rates may not be listed on this wage determination for all occupations
within those job families.  In addition, because this wage determination may not
list a wage rate for some or all occupations within those job families if the survey
data indicates that the prevailing wage rate for the occupation equals or exceeds
$27.63 per hour conformances may be necessary for certain nonexempt employees.  For
example, if an individual employee is nonexempt but nevertheless performs duties
within the scope of one of the Computer Systems Analyst or Computer Programmer
occupations for which this wage determination does not specify an SCA wage rate,
then the wage rate for that employee must be conformed in accordance with the
conformance procedures described in the conformance note included on this wage
determination.

Additionally, because job titles vary widely and change quickly in the computer
industry, job titles are not determinative of the application of the computer
professional exemption.  Therefore, the exemption applies only to computer employees
who satisfy the compensation requirements and whose primary duty consists of:

(1) The application of systems analysis techniques and procedures, including
consulting with users, to determine hardware, software or system functional
specifications;

(2) The design, development, documentation, analysis, creation, testing or
modification of computer systems or programs, including prototypes, based on and
related to user or system design specifications;

(3) The design, documentation, testing, creation or modification of computer
programs related to machine operating systems; or

(4) A combination of the aforementioned duties, the performance of which
requires the same level of skills.  (29 C.F.R. 541.400).

2)  AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY:  If you
work at night as part of a regular tour of duty, you will earn a night differential
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am.
If you are a full-time employed (40 hours a week) and Sunday is part of your

regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday
premium of 25% of your basic rate for each hour of Sunday work which is not overtime
(i.e. occasional work on Sunday outside the normal tour of duty is considered
overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees
employed in a position that represents a high degree of hazard when working with or
in close proximity to ordinance, explosives, and incendiary materials.  This
includes work such as screening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder
and photoflash powder.  All dry-house activities involving propellants or explosives.

Demilitarization, modification, renovation, demolition, and maintenance operations
on sensitive ordnance, explosives and incendiary materials.  All operations
involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
ordance, (or employees possibly adjacent to) explosives and incendiary materials
which involves potential injury such as laceration of hands, face, or arms of the
employee engaged in the operation,  irritation of the skin, minor burns and the
like; minimal damage to immediate or adjacent work area or equipment being used.
All operations involving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance material other than small arms ammunition.  These differentials
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are only applicable to work that has been specifically designated by the agency for
ordance, explosives, and incendiary material differential pay.

** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract
(either by the terms of the Government contract, by the employer, by the state or
local law, etc.), the cost of furnishing such uniforms and maintaining (by
laundering or dry cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that required by the wage
determination. The Department of Labor will accept payment in accordance with the
following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms.  In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining
agreement providing for a different amount, or the furnishing of contrary
affirmative proof as to the actual cost), reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week (or $.67 cents per day).  However, in
those instances where the uniforms furnished are made of "wash and wear"
materials, may be routinely washed and dried with other personal garments, and do
not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms
of the Government contract, by the contractor, by law, or by the nature of the work,
there is no requirement that employees be reimbursed for uniform maintenance costs.

The duties of employees under job titles listed are those described in the
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006,
unless otherwise indicated. Copies of the Directory are available on the Internet. A
links to the Directory may be found on the WHD home page at http://www.dol.
gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web site at
http://wdol.gov/.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SF 1444)}

Conformance Process:

The contracting officer shall require that any class of service employee which is
not listed herein and which is to be employed under the contract (i.e., the work to
be performed is not performed by any classification listed in the wage
determination), be classified by the contractor so as to provide a reasonable
relationship (i.e., appropriate level of skill comparison) between such unlisted
classifications and the classifications listed in the wage determination.  Such
conformed classes of employees shall be paid the monetary wages and furnished the
fringe benefits as are determined.  Such conforming process shall be initiated by
the contractor prior to the performance of contract work by such unlisted class(es)
of employees.  The conformed classification, wage rate, and/or fringe benefits shall
be retroactive to the commencement date of the contract. {See Section 4.6 (C)(vi)}
When multiple wage determinations are included in a contract, a separate SF 1444
should be prepared for each wage determination to which a class(es) is to be
conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed
occupation(s) and computes a proposed rate(s).

2) After contract award, the contractor prepares a written report listing in order
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proposed classification title(s), a Federal grade equivalency (FGE) for each
proposed classification(s), job description(s), and rationale for proposed wage
rate(s), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no authorized
representative, the employees themselves.  This report should be submitted to the
contracting officer no later than 30 days after such unlisted class(es) of employees
performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report
of the action, together with the agency's recommendations and pertinent
information including the position of the contractor and the employees, to the Wage
and Hour Division, Employment Standards Administration, U.S. Department of Labor,
for review.  (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or
notifies the contracting officer that additional time will be required to process
the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.

6) The contractor informs the affected employees.

Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of
Occupations" (the Directory) should be used to compare job definitions to insure
that duties requested are not performed by a classification already listed in the
wage determination.  Remember, it is not the job title, but the required tasks that
determine whether a class is included in an established wage determination.
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.
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SCHEDULE Continued
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SCHEDULE Continued
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* ' G ; B D K ; _T Q Q c Û _UY S H Q O _UZ Y 8 '* ', / '/ B Z Y _T Wd I Q ^_UY S % M Y P G ; E A 6 8 ; b U_T _T Q RZ WWZ b UY S 3

-#$#&)#) 4BIEHAE@ 8BJKEGC

I T Q 8 Z Y _]M O _Z ] ^T M WW [ ]Z a UP Q M \ ` M WURUQ P % UY P Q [ Q Y P Q Y _ b M _Q ] _]Q M _X Q Y _ ^[ Q O UM WÛ _ _Z P ]M b M ^Q _ Z R
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B.2.2.0 Offer for Above Standard Services - Base Period

Item No. Description Unit Price Unit

1 High Cleaning Services at all locations (96 inches & higher)

B.2.2.0 Offer for Above Standard Services - Option Period One

Item No. Description

1 High Cleaning Services at all locations (96 inches & higher)

B.2.2.0 Offer for Above Standard Services - Option Period Two

Item No. Description

1 High Cleaning Services at all locations (96 inches & higher)

B.2.2.0 Offer for Above Standard Services - Option Period Three

Item No. Description

1 High Cleaning Services at all locations (96 inches & higher)

B.2.2.0 Offer for Above Standard Services - Option Period Four

Item No. Description

1 High Cleaning Services at all locations (96 inches & higher)
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Contract Number GS-05P-15-SA-D-0018 
GS-05P-15-SA-D-0018 Consolidated Facilities Management Services  
Location 1: Grand Portage Land Port of Entry Complex, MN 
Location 2: International Falls Land Port of Entry Complex, MN 
Location 3: Baudette Land Port of Entry Complex, MN 
Location 4: Warroad Land Port of Entry Complex, MN 
1B5EB0360 CFM LPOE 
 
A. The purpose of this administrative action is to correct the total obligated amount of the contract to 

include janitorial services at Location 4: Warroad Land Port of Entry Complex.  The janitorial services 
for the firing range at location 4, which were awarded as part of the standard services of this 
contract, were not obligated at the time of award.  The monthly cost for the firing range janitorial 
costs equals $3,330.00 per month.  As such, funds in the amount of $39,960.00 are obligated to 
correct the overall obligation amount of the contract.  The correct monthly prices for Location 4 of 
this contract are as follows: 
 

Warroad (Location 4) Monthly Prices 
O&M Services 

Interior Janitorial 
Grounds 
Snow 
Trash 

Firing Range 
Firing Range (Monthly distribution for quarterly services) 

 
$22,055.23 

 
B. The total monthly contract price, for all 4 locations, is increased from $61,226.50 by $3,330.00 to 

$64,556.50.  The September invoice and payment amount will reflect retroactive obligation for the 
months of May 2015 through September 2015.  The correct obligation amounts for the remainder of 
the performance year are as follows: 

 
September Payment Amount (for the months of May through September): $77,876.50 
October Payment Amount: $64,556.50 
November Payment Amount: $64,556.50 
December Payment Amount: $64,556.50 
January Payment Amount: $64,556.50 
February Payment Amount: $64,556.50 
March Payment Amount: $64,556.50 
April Payment Amount: $64,556.50 

 
C. The contract completion date of April 30, 2016 remains unchanged. 
 
D. The contract value is increased from $734,718.00 by $39,960.00 to $774,678.00. 

 
 

GS-05P-15-SA-D-0018, Mod PA03, Page 3 of 4 
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LoGO Schedule J is updated for obligation as follows: 

On execution of contract 
modification PA03:  

$77,876.50 

10/01/2015 $64,556.50 

11/01/2015 $64,556.50 

12/01/2015 $64,556.50 

1/01/2016 $64,556.50 

2/01/2016 $64,556.50 

3/01/2016 $64,556.50 

4/01/2016 $64,556.50 

 
 

GS-05P-15-SA-D-0018, Mod PA03, Page 4 of 4 
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Continued from Block 14...
 
 
      
This modification is to designate Joslann Igoe as Contracting Officer (CO).  Contracting Officer
 Representative (COR) remains Lee Witte and Kevin Pellow remains designated as Alternate Contracting
 Officer Representative (ACOR) for this contract.  CO contact information is: 
Joslann Igoe 
Contracting Officer 
Northern Services Contracting Team 
Acquisition Management Division 
General Services Administration 
110 Michigan St NW, Room 293 
Grand Rapids, MI 49503-2300 
Phone (616) 458-5684 Cell 
joslann.igoe@gsa.gov 
 
Contract period of performance remains unchanged from May 1, 2015 through April 30, 2016.  The
 total contract price remains the same at $734,718.00.  All other terms and conditions not noted in this
 modification remain unchanged and in full force and effect.

(b) (6)
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Continued from Block 14...
 
 
 
      
The purpose of this modification is to update the contractor email to shines@hsrcorporation.com and DUNS
 from   Also this modification is to update the contract to incorporate the following
 clauses.   
 
FAR clause 52.222-5 dated Feb 2002 Combating Trafficking in Person included at time of award is deleted
 in its entirety and replaced with the attached FAR clause 52.222-50 dated March 2, 2015 
 
FAR clause 52.212-5 Contract Terms and Conditions Required to Implement Statutes or Executive Orders-
Commercial Items dated Sept 2013 included at time of award is deleted in its entirety and replaced with the
 attached FAR clause 52.212-5 dated April 2015 
 
FAR clause 52.222-26 Equal Opportunity dated March 2007 included at time of award is deleted in its
 entirety and replaced with the attached FAR clause 52.222-21 Prohibition of Segregated Facilities dated
 April 2015, FAR 52.222-26 Equal Opportunity dated April 2015, FAR 52.222-29 Notification of Visa Denial
 dated April 2015, and FAR 52.244-6 Subcontractors for Commercial Items dated April 2015 
 
Contract period of performance remains unchanged from May 1, 2015 through April 30, 2016.  The
 total contract price remains the same at $734,718.00.  All other terms and conditions not noted in this
 modification remain unchanged and in full force and effect.

(b) (4)
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FAR 52.222–50 Combating Trafficking in Persons (March 2, 2015) 
(a) * * * 
Agent means any individual, including a director, an officer, an employee, or an independent contractor, authorized 
to act on behalf of the organization.  
Commercially available off-the-shelf (COTS) item means— 
(1) Any item of supply (including construction material) that is— 
(i) A commercial item (as defined in paragraph (1) of the definition at FAR 2.101); 
(ii) Sold in substantial quantities in the commercial marketplace; and 
(iii) Offered to the Government, under a contract or subcontract at any tier, without modification, in the same form in 
which it is sold in the commercial marketplace; and 
(2) Does not include bulk cargo, as defined in 46 U.S.C. 40102(4), such as agricultural products and petroleum 
products. 
* * * * * 
Subcontract means any contract entered into by a subcontractor to furnish supplies or services for performance of 
a prime contract or a subcontract. 
Subcontractor means any supplier, distributor, vendor, or firm that furnishes supplies or services to or for a prime 
contractor or another subcontractor. United States means the 50 States, the District of Columbia, and outlying 
areas. 
(b) Policy. The United States Government has adopted a policy prohibiting trafficking in persons including the 
trafficking-related activities of this clause. Contractors, contractor employees, and their agents shall not— 
(1) Engage in severe forms of trafficking in persons during the period of performance of the contract; 
(2) Procure commercial sex acts during the period of performance of the contract; 
(3) Use forced labor in the performance of the contract; 
(4) Destroy, conceal, confiscate, or otherwise deny access by an employee to the employee’s identity or 
immigration documents, such as passports or drivers’ licenses, regardless of issuing authority; 
(5)(i) Use misleading or fraudulent practices during the recruitment of employees or offering of employment, such 
as failing to disclose, in a format and language accessible to the worker, basic information or making material 
misrepresentations during the recruitment of employees regarding the key terms and conditions of employment, 
including wages and fringe benefits, the location of work, the living conditions, housing and associated costs (if 
employer or agent provided or arranged), any significant cost to be charged to the employee, and, if applicable, the 
hazardous nature of the work;  
(ii) Use recruiters that do not comply with local labor laws of the country in which the recruiting takes place; 
(6) Charge employees recruitment fees; 
(7)(i) Fail to provide return transportation or pay for the cost of return transportation upon the end of employment— 
(A) For an employee who is not a national of the country in which the work is taking place and who was brought into 
that country for the purpose of working on a U.S. Government contract or subcontract (for portions of contracts 
performed outside the United States); or 
(B) For an employee who is not a United States national and who was brought into the United States for the 
purpose of working on a U.S. Government contract or subcontract, if the payment of such costs is required under 
existing temporary worker programs or pursuant to a written agreement with the employee (for portions of contracts 
performed inside the United States); except that— 
(ii) The requirements of paragraphs (b)(7)(i) of this clause shall not apply to an employee who is— 
(A) Legally permitted to remain in the country of employment and who chooses to do so; or 
(B) Exempted by an authorized official of the contracting agency from the requirement to provide return 
transportation or pay for the cost of return transportation; 
(iii) The requirements of paragraph (b)(7)(i) of this clause are modified for a victim of trafficking in persons who is 
seeking victim services or legal redress in the country of employment, or for a witness in an enforcement action 
related to trafficking in persons. The contractor shall provide the return transportation or pay the cost of return 
transportation in a way that does not obstruct the victim services, legal redress, or witness activity. For example, 
the contractor shall not only offer return transportation to a witness at a time when the witness is still needed to 
testify. This paragraph does not apply when the exemptions at paragraph (b)(7)(ii) of this clause apply. 
(8) Provide or arrange housing that fails to meet the host country housing and safety standards; or 
(9) If required by law or contract, fail to provide an employment contract, recruitment agreement, or other required 
work document in writing. Such written work document shall be in a language the employee understands. If the 
employee must relocate to perform the work, the work document shall be provided to the employee at least five 
days prior to the employee relocating. The employee’s work document shall include, but is not limited to, details 
about work description, wages, prohibition on charging recruitment fees, work location(s), living accommodations 
and associated costs, time off, roundtrip transportation arrangements, grievance process, and the content of 
applicable laws and regulations that prohibit trafficking in persons. 
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(c) Contractor requirements. The Contractor shall— 
(1) Notify its employees and agents of— 
(i) The United States Government’s policy prohibiting trafficking in persons, described in paragraph (b) of this 
clause; and 
(ii) The actions that will be taken against employees or agents for violations of this policy. Such actions for 
employees may include, but are not limited to, removal from the contract, reduction in benefits, or termination of 
employment; and 
(2) Take appropriate action, up to and including termination, against employees, agents, or subcontractors that 
violate the policy in paragraph (b) of this clause. 
(d) Notification. (1) The Contractor shall inform the Contracting Officer and the agency Inspector General 
immediately of— 
(i) Any credible information it receives from any source (including host country law enforcement) that alleges a 
Contractor employee, subcontractor, subcontractor employee, or their agent has engaged in conduct that violates 
the policy in paragraph (b) of this clause (see also 18 U.S.C. 1351, Fraud in Foreign Labor Contracting, and 
52.203–13(b)(3)(i)(A), if that clause is included in the solicitation or contract, which requires disclosure to the 
agency Office of the Inspector General when the Contractor has credible evidence of fraud); and 
(ii) Any actions taken against a Contractor employee, subcontractor, subcontractor employee, or their agent 
pursuant to this clause. 
(2) If the allegation may be associated with more than one contract, the Contractor shall inform the contracting 
officer for the contract with the highest dollar value. 
(e) Remedies. In addition to other remedies available to the Government, the Contractor’s failure to comply with the 
requirements of paragraphs (c), (d), (g), (h), or (i) of this clause may result in— 
(1) Requiring the Contractor to remove a Contractor employee or employees from the performance of the contract; 
(2) Requiring the Contractor to terminate a subcontract; 
(3) Suspension of contract payments until the Contractor has taken appropriate remedial action; 
(4) Loss of award fee, consistent with the award fee plan, for the performance period in which the Government 
determined Contractor non-compliance; 
(5) Declining to exercise available options under the contract; 
(6) Termination of the contract for default or cause, in accordance with the termination clause of this contract; or 
(7) Suspension or debarment. 
(f) Mitigating and aggravating factors. When determining remedies, the Contracting Officer may consider the 
following:
(1) Mitigating factors. The Contractor had a Trafficking in Persons compliance plan or an awareness program at the 
time of the violation, was in compliance with the plan, and has taken appropriate remedial actions for the violation, 
that may include reparation to victims for such violations. 
(2) Aggravating factors. The Contractor failed to abate an alleged violation or enforce the requirements of a 
compliance plan, when directed by the Contracting Officer to do so. 
(g) Full cooperation. (1) The Contractor shall, at a minimum— 
(i) Disclose to the agency Inspector General information sufficient to identify the nature and extent of an offense 
and the individuals responsible for the conduct; 
(ii) Provide timely and complete responses to Government auditors’ and investigators’ requests for documents; 
(iii) Cooperate fully in providing reasonable access to its facilities and staff (both inside and outside the U.S.) to 
allow contracting agencies and other responsible Federal agencies to conduct audits, investigations, or other 
actions to ascertain compliance with the Trafficking Victims Protection Act of 2000 (22 U.S.C. chapter 78), E.O. 
13627, or any other applicable law or regulation establishing restrictions on trafficking in persons, the procurement 
of commercial sex acts, or the use of forced labor; and 
(iv) Protect all employees suspected of being victims of or witnesses to prohibited activities, prior to returning to the 
country from which the employee was recruited, and shall not prevent or hinder the ability of these employees from 
cooperating fully with Government authorities. 
(2) The requirement for full cooperation does not foreclose any Contractor rights arising in law, the FAR, or the 
terms of the contract. It does not— 
(i) Require the Contractor to waive its attorney-client privilege or the protections afforded by the attorney work 
product doctrine; 
(ii) Require any officer, director, owner, employee, or agent of the Contractor, including a sole proprietor, to waive 
his or her attorney client privilege or Fifth Amendment rights; or 
(iii) Restrict the Contractor from— 
(A) Conducting an internal investigation; or 
(B) Defending a proceeding or dispute arising under the contract or related to a potential or disclosed violation. 
(h) Compliance plan. (1) This paragraph (h) applies to any portion of the contract that— 
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(i) Is for supplies, other than commercially available off-the-shelf items, acquired outside the United States, or 
services to be performed outside the United States; and 
(ii) Has an estimated value that exceeds $500,000. 
(2) The Contractor shall maintain a compliance plan during the performance of the contract that is appropriate— 
(i) To the size and complexity of the contract; and 
(ii) To the nature and scope of the activities to be performed for the Government, including the number of non-
United States citizens expected to be employed and the risk that the contract or subcontract will involve services or 
supplies susceptible to trafficking in persons. 
(3) Minimum requirements. The compliance plan must include, at a minimum, the following: 
(i) An awareness program to inform contractor employees about the Government’s policy prohibiting trafficking 
related activities described in paragraph (b) of this clause, the activities prohibited, and the actions that will be taken 
against the employee for violations. Additional information about Trafficking in Persons and examples of awareness 
programs can be found at the Web site for the Department of State’s Office to Monitor and Combat Trafficking in 
Persons at http://www.state.gov/j/tip/. 
(ii) A process for employees to report, without fear of retaliation, activity inconsistent with the policy prohibiting 
trafficking in persons, including a means to make available to all employees the hotline phone number of the Global 
Human Trafficking Hotline at 1–844–888–FREE and its email address at help@befree.org. 
(iii) A recruitment and wage plan that only permits the use of recruitment companies with trained employees, 
prohibits charging recruitment fees to the employee, and ensures that wages meet applicable host country legal 
requirements or explains any variance. 
(iv) A housing plan, if the Contractor or subcontractor intends to provide or arrange housing, that ensures that the 
housing meets host-country housing and safety standards. 
(v) Procedures to prevent agents and subcontractors at any tier and at any dollar value from engaging in trafficking 
in persons (including activities in paragraph (b) of this clause) and to monitor, detect, and terminate any agents, 
subcontracts, or subcontractor employees that have engaged in such activities. 
(4) Posting. (i) The Contractor shall post the relevant contents of the compliance plan, no later than the initiation of 
contract performance, at the workplace (unless the work is to be performed in the field or not in a fixed location) 
and on the Contractor’s Web site (if one is maintained). If posting at the workplace or on the Web site is 
impracticable, the Contractor shall provide the relevant contents of the compliance plan to each worker in writing. 
(ii) The Contractor shall provide the compliance plan to the Contracting Officer upon request. 
(5) Certification. Annually after receiving an award, the Contractor shall submit a certification to the Contracting 
Officer that— 
(i) It has implemented a compliance plan to prevent any prohibited activities identified at paragraph (b) of this 
clause and to monitor, detect, and terminate any agent, subcontract or subcontractor employee engaging in 
prohibited activities; and 
(ii) After having conducted due diligence, either— 
(A) To the best of the Contractor’s knowledge and belief, neither it nor any of its agents, subcontractors, or their 
agents is engaged in any such activities; or 
(B) If abuses relating to any of the prohibited activities identified in paragraph (b) of this clause have been found, 
the Contractor or subcontractor has taken the appropriate remedial and referral actions. 
(i) Subcontracts. (1) The Contractor shall include the substance of this clause, including this paragraph (i), in all 
subcontracts and in all contracts with agents. The requirements in paragraph (h) of this clause apply only to any 
portion of the subcontract that— 
(A) Is for supplies, other than commercially available off-the-shelf items, acquired outside the United States, or 
services to be performed outside the United States; and 
(B) Has an estimated value that exceeds $500,000. 
(2) If any subcontractor is required by this clause to submit a certification, the Contractor shall require submission 
prior to the award of the subcontract and annually thereafter. The certification shall cover the items in paragraph 
(h)(5) of this clause. 
(End of clause) 

FAR 52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS—COMMERCIAL ITEMS (APR 2015) 
(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 
(1) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (Dec 2014) 
(2) 52.233-3, Protest After Award (Aug 1996) (31 U.S.C. 3553).
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(3) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004)(Public Laws 108-77 and 108-78 (19 U.S.C. 
3805 note)). 
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: 
[Contracting Officer check as appropriate.] 
__ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 1995) 
(41 U.S.C. 4704and 10 U.S.C. 2402). 
__ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (41 U.S.C. 3509)). 
__ (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (June 
2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and Reinvestment 
Act of 2009.) 
__ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Jul 2013) (Pub. L. 109-
282) (31 U.S.C. 6101 note).
__ (5) [Reserved]. 
__ (6) 52.204-14, Service Contract Reporting Requirements (Jan 2014) (Pub. L. 111-117, section 743 of Div. C). 
__ (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (Jan 2014) (Pub. L. 
111-117, section 743 of Div. C). 
__ (8) 52.209-6, Protecting the Government’s Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment. (Aug 2013) (31 U.S.C. 6101 note). 
__ (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (Jul 2013) (41 U.S.C. 
2313). 
__ (10) [Reserved]. 
__ (11)(i) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011) (15 U.S.C. 657a).
__ (ii) Alternate I (Nov 2011) of 52.219-3.
__ (12)(i) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Oct 2014) (if the 
offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a). 
__ (ii) Alternate I (Jan 2011) of 52.219-4.
__ (13) [Reserved] 
__ (14)(i) 52.219-6, Notice of Total Small Business Set-Aside (Nov 2011) (15 U.S.C. 644). 
__ (ii) Alternate I (Nov 2011). 
__ (iii) Alternate II (Nov 2011). 
__ (15)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644). 
__ (ii) Alternate I (Oct 1995) of 52.219-7.
__ (iii) Alternate II (Mar 2004) of 52.219-7.
__ (16) 52.219-8, Utilization of Small Business Concerns (Oct 2014) (15 U.S.C. 637(d)(2) and (3)). 
__ (17)(i) 52.219-9, Small Business Subcontracting Plan (Oct 2014) (15 U.S.C. 637(d)(4)).
__ (ii) Alternate I (Oct 2001) of 52.219-9.
__ (iii) Alternate II (Oct 2001) of 52.219-9.
__ (iv) Alternate III (Oct 2014) of 52.219-9.
__ (18) 52.219-13, Notice of Set-Aside of Orders (Nov 2011)(15 U.S.C. 644(r)).
__ (19) 52.219-14, Limitations on Subcontracting (Nov 2011) (15 U.S.C. 637(a)(14)).
__ (20) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)). 
__ (21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (Nov 2011) (15 U.S.C. 
657 f). 
__ (22) 52.219-28, Post Award Small Business Program Rerepresentation (Jul 2013) (15 U.S.C. 632(a)(2)). 
__ (23) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 
(EDWOSB) Concerns (Jul 2013) (15 U.S.C. 637(m)). 
__ (24) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under the 
WOSB Program (Jul 2013) (15 U.S.C. 637(m)). 
__ (25) 52.222-3, Convict Labor (June 2003) (E.O. 11755). 
__ (26) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Jan 2014) (E.O. 13126). 
__ (27) 52.222-21, Prohibition of Segregated Facilities (Apr 2015). 
__ (28) 52.222-26, Equal Opportunity (Apr 2015) (E.O. 11246). 
__ (29) 52.222-35, Equal Opportunity for Veterans (Jul 2014)(38 U.S.C. 4212).
__ (30) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).
__ (31) 52.222-37, Employment Reports on Veterans (Jul 2014) (38 U.S.C. 4212). 
__ (32) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 
13496). 
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__ (33)(i) 52.222-50, Combating Trafficking in Persons (Mar 2015) (22 U.S.C. chapter 78 and E.O. 13627). 
__ (ii) Alternate I (Mar 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627). 
__ (34) 52.222-54, Employment Eligibility Verification (Aug 2013). (Executive Order 12989). (Not applicable to the 
acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed 
in 22.1803.)
__ (35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA–Designated Items (May 2008) 
(42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 
__ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 
__ (36)(i) 52.223-13, Acquisition of EPEAT®-Registered Imaging Equipment (Jun 2014) (E.O.s 13423 and 13514). 
__ (ii) Alternate I (Jun 2014) of 52.223-13.
__ (37)(i) 52.223-14, Acquisition of EPEAT®-Registered Televisions (Jun 2014) (E.O.s 13423 and 13514). 
__ (ii) Alternate I (Jun 2014) of 52.223-14.
__ (38) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b). 
__ (39)(i) 52.223-16, Acquisition of EPEAT®-Registered Personal Computer Products (Jun 2014) (E.O.s 13423 and 
13514). 
__ (ii) Alternate I (Jun 2014) of 52.223-16.
__ (40) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Aug 2011) (E.O. 13513). 
__ (41) 52.225-1, Buy American—Supplies (May 2014) (41 U.S.C. chapter 83). 
__ (42)(i) 52.225-3, Buy American—Free Trade Agreements—Israeli Trade Act (May 2014) (41 U.S.C. chapter 
83, 19 U.S.C. 3301note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 103-182, 108-77, 
108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-43. 
__ (ii) Alternate I (May 2014) of 52.225-3.
__ (iii) Alternate II (May 2014) of 52.225-3.
__ (iv) Alternate III (May 2014) of 52.225-3.
__ (43) 52.225-5, Trade Agreements (Nov 2013) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note). 
__ (44) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations, and statutes 
administered by the Office of Foreign Assets Control of the Department of the Treasury). 
__ (45) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 
862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).
__ (46) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150). 
__ (47) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 
5150).
__ (48) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 4505, 10 U.S.C. 
2307(f)). 
__ (49) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 4505, 10 U.S.C. 2307(f)).
__ (50) 52.232-33, Payment by Electronic Funds Transfer—System for Award Management (Jul 2013) (31 U.S.C. 
3332).
__ (51) 52.232-34, Payment by Electronic Funds Transfer—Other than System for Award Management (Jul 2013) 
(31 U.S.C. 3332). 
__ (52) 52.232-36, Payment by Third Party (May 2014) (31 U.S.C. 3332).
__ (53) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 
__ (54)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 
1241(b) and 10 U.S.C. 2631). 
__ (ii) Alternate I (Apr 2003) of 52.247-64.
(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that 
the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of 
law or Executive orders applicable to acquisitions of commercial items: 
[Contracting Officer check as appropriate.] 
__ (1) 52.222-17, Nondisplacement of Qualified Workers (May 2014)(E.O. 13495). 
__ (2) 52.222-41, Service Contract Labor Standards (May 2014) (41 U.S.C. chapter 67). 
__ (3) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 2014) (29 U.S.C. 206 and 41 U.S.C. 
chapter 67). 
__ (4) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards-Price Adjustment (Multiple Year 
and Option Contracts) (May 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67). 
__ (5) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards—Price Adjustment (May 2014) 
(29 U.S.C. 206and 41 U.S.C. chapter 67).
__ (6) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment—Requirements (May 2014) (41 U.S.C. chapter 67). 
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__ (7) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain 
Services—Requirements (May 2014) (41 U.S.C. chapter 67).
__ (8) 52.222-55, Minimum Wages Under Executive Order 13658 (Dec 2014)(E.O. 13658). 
__ (9) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (May 2014) (42 U.S.C. 1792).
__ (10) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)). 
(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph 
(d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and 
does not contain the clause at 52.215-2, Audit and Records—Negotiation. 
(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall 
have access to and right to examine any of the Contractor’s directly pertinent records involving transactions related 
to this contract. 
(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any 
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If 
this contract is completely or partially terminated, the records relating to the work terminated shall be made 
available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes 
clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available 
until such appeals, litigation, or claims are finally resolved. 
(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, 
regardless of type and regardless of form. This does not require the Contractor to create or maintain any record 
that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 
(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1) in a subcontract 
for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the 
clause— 
(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (41 U.S.C. 3509). 
(ii) 52.219-8, Utilization of Small Business Concerns (Oct 2014) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts 
that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) 
exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include 52.219-8 in 
lower tier subcontracts that offer subcontracting opportunities. 
(iii) 52.222-17, Nondisplacement of Qualified Workers (May 2014) (E.O. 13495). Flow down required in accordance 
with paragraph (l) of FAR clause 52.222-17.
(iv) 52.222-21, Prohibition of Segregated Facilities (Apr 2015) 
(v) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 
(vi) 52.222-35, Equal Opportunity for Veterans (Jul 2014) (38 U.S.C. 4212).
(vii) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793). 
(viii) 52.222-37, Employment Reports on Veterans (Jul 2014) (38 U.S.C. 4212)
(ix) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). 
Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.
(x) 52.222-41, Service Contract Labor Standards (May 2014) (41 U.S.C. chapter 67). 
(xi) 
__(A) 52.222-50, Combating Trafficking in Persons (Mar 2015) (22 U.S.C. chapter 78 and E.O 13627). 
__(B) Alternate I (Mar 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O 13627). 
(xii) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment-Requirements (May 2014) (41 U.S.C. chapter 67).
(xiii) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain 
Services-Requirements (May 2014) (41 U.S.C. chapter 67).
(xiv) 52.222-54, Employment Eligibility Verification (Aug 2013). 
(xv) 52.222-55, Minimum Wages Under Executive Order 13658 (Dec 2014) (Executive Order 13658). 
(xvi) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 
862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).
(xvii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (May 2014) (42 U.S.C. 1792). Flow 
down required in accordance with paragraph (e) of FAR clause 52.226-6.
(xviii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 
1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.
(2) While not required, the contractor may include in its subcontracts for commercial items a minimal number of 
additional clauses necessary to satisfy its contractual obligations. 
(End of clause) 
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FAR 52.222-21 PROHIBITION OF SEGREGATED FACILITIES. (APR 2015) 
(a) Definitions. As used in this clause 
“Gender identity” has the meaning given by the Department of Labor’s Office of Federal Contract Compliance 

Programs, and is found at www.dol.gov/ofccp/LGBT/LGBT_FAQs.html.
“Segregated facilities,” means any waiting rooms, work areas, rest rooms and wash rooms, restaurants and 

other eating areas, time clocks, locker rooms and other storage or dressing areas, parking lots, drinking fountains, 
recreation or entertainment areas, transportation, and housing facilities provided for employees, that are 
segregated by explicit directive or are in fact segregated on the basis of race, color, religion, sex, sexual orientation, 
gender identity, or national origin because of written or oral policies or employee custom. The term does not include 
separate or single-user rest rooms or necessary dressing or sleeping areas provided to assure privacy between the 
sexes. 

“Sexual orientation” has the meaning given by the Department of Labor’s Office of Federal Contract Compliance 
Programs, and is found at www.dol.gov/ofccp/LGBT/LGBT_FAQs.html.

(b) The Contractor agrees that it does not and will not maintain or provide for its employees any segregated 
facilities at any of its establishments, and that it does not and will not permit its employees to perform their services 
at any location under its control where segregated facilities are maintained. The Contractor agrees that a breach of 
this clause is a violation of the Equal Opportunity clause in this contract. 

(c) The Contractor shall include this clause in every subcontract and purchase order that is subject to the Equal 
Opportunity clause of this contract. 

(End of clause) 

FAR 52.222-26 EQUAL OPPORTUNITY. (APR 2015) 
(a) Definition. As used in this clause. 
“Gender identity” has the meaning given by the Department of Labor’s Office of Federal Contract Compliance 

Programs, and is found at www.dol.gov/ofccp/LGBT/LGBT_FAQs.html.
“Sexual orientation” has the meaning given by the Department of Labor’s Office of Federal Contract Compliance 

Programs, and is found at www.dol.gov/ofccp/LGBT/LGBT_FAQs.html.
“United States,” means the 50 States, the District of Columbia, Puerto Rico, the Northern Mariana Islands, 

American Samoa, Guam, the U.S. Virgin Islands, and Wake Island. 
(b)(1) If, during any 12-month period (including the 12 months preceding the award of this contract), the 

Contractor has been or is awarded nonexempt Federal contracts and/or subcontracts that have an aggregate value 
in excess of $10,000, the Contractor shall comply with this clause, except for work performed outside the United 
States by employees who were not recruited within the United States. Upon request, the Contractor shall provide 
information necessary to determine the applicability of this clause. 

(2) If the Contractor is a religious corporation, association, educational institution, or society, the requirements 
of this clause do not apply with respect to the employment of individuals of a particular religion to perform work 
connected with the carrying on of the Contractor’s activities (41 CFR 60-1.5). 

(c)(1) The Contractor shall not discriminate against any employee or applicant for employment because of race, 
color, religion, sex, sexual orientation, gender identity, or national origin. However, it shall not be a violation of this 
clause for the Contractor to extend a publicly announced preference in employment to Indians living on or near an 
Indian reservation, in connection with employment opportunities on or near an Indian reservation, as permitted by 
41 CFR 60-1.5. 

(2) The Contractor shall take affirmative action to ensure that applicants are employed, and that employees 
are treated during employment, without regard to their race, color, religion, sex, sexual orientation, gender identity, 
or national origin. This shall include, but not be limited to— 

(i) Employment; 
(ii) Upgrading; 
(iii) Demotion; 
(iv) Transfer; 
(v) Recruitment or recruitment advertising; 
(vi) Layoff or termination; 
(vii) Rates of pay or other forms of compensation; and 
(viii) Selection for training, including apprenticeship. 

(3) The Contractor shall post in conspicuous places available to employees and applicants for employment 
the notices to be provided by the Contracting Officer that explain this clause. 

(4) The Contractor shall, in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, state that all qualified applicants will receive consideration for employment without regard to race, color, 
religion, sex, sexual orientation, gender identity, or national origin. 
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(5) The Contractor shall send, to each labor union or representative of workers with which it has a collective 
bargaining agreement or other contract or understanding, the notice to be provided by the Contracting Officer 
advising the labor union or workers’ representative of the Contractor’s commitments under this clause, and post 
copies of the notice in conspicuous places available to employees and applicants for employment. 

(6) The Contractor shall comply with Executive Order 11246, as amended, and the rules, regulations, and 
orders of the Secretary of Labor. 

(7) The Contractor shall furnish to the contracting agency all information required by Executive Order 11246, 
as amended, and by the rules, regulations, and orders of the Secretary of Labor. The Contractor shall also file 
Standard Form 100 (EEO-1), or any successor form, as prescribed in 41 CFR Part 60-1. Unless the Contractor has 
filed within the 12 months preceding the date of contract award, the Contractor shall, within 30 days after contract 
award, apply to either the regional Office of Federal Contract Compliance Programs (OFCCP) or the local office of 
the Equal Employment Opportunity Commission for the necessary forms. 

(8) The Contractor shall permit access to its premises, during normal business hours, by the contracting 
agency or the OFCCP for the purpose of conducting on-site compliance evaluations and complaint investigations. 
The Contractor shall permit the Government to inspect and copy any books, accounts, records (including 
computerized records), and other material that may be relevant to the matter under investigation and pertinent to 
compliance with Executive Order 11246, as amended, and rules and regulations that implement the Executive 
Order. 

(9) If the OFCCP determines that the Contractor is not in compliance with this clause or any rule, regulation, 
or order of the Secretary of Labor, this contract may be canceled, terminated, or suspended in whole or in part and 
the Contractor may be declared ineligible for further Government contracts, under the procedures authorized in 
Executive Order 11246, as amended. In addition, sanctions may be imposed and remedies invoked against the 
Contractor as provided in Executive Order 11246, as amended; in the rules, regulations, and orders of the 
Secretary of Labor; or as otherwise provided by law. 

(10) The Contractor shall include the terms and conditions of this clause in every subcontract or purchase 
order that is not exempted by the rules, regulations, or orders of the Secretary of Labor issued under Executive 
Order 11246, as amended, so that these terms and conditions will be binding upon each subcontractor or vendor. 

(11) The Contractor shall take such action with respect to any subcontract or purchase order as the 
Contracting Officer may direct as a means of enforcing these terms and conditions, including sanctions for 
noncompliance, provided, that if the Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of any direction, the Contractor may request the United States to enter into the 
litigation to protect the interests of the United States. 

(d) Notwithstanding any other clause in this contract, disputes relative to this clause will be governed by the 
procedures in 41 CFR 60-1.1. 

(End of clause) 

FAR 52.222-29 NOTIFICATION OF VISA DENIAL. (APR 2015) 
(a) Definitions. As used in this clause— 
“Gender identity” has the meaning given by the Department of Labor’s Office of Federal Contract Compliance 

Programs, and is found at www.dol.gov/ofccp/LGBT/LGBT_FAQs.html.
“Sexual orientation” has the meaning given by the Department of Labor’s Office of Federal Contract Compliance 

Programs, and is found at www.dol.gov/ofccp/LGBT/LGBT_FAQs.html.
(b) Requirement to notify. 

(1) It is a violation of Executive Order 11246 for a Contractor to refuse to employ any applicant or not to 
assign any person hired in the United States, Puerto Rico, the Northern Mariana Islands, American Samoa, Guam, 
the U.S. Virgin Islands, or Wake Island, on the basis that the individual's race, color, religion, sex, sexual 
orientation, gender identity, or national origin is not compatible with the policies of the country where or for whom 
the work will be performed (41 CFR 60-1.10). 

(2) The Contractor shall notify the U.S. Department of State, Assistant Secretary, Bureau of Political-Military 
Affairs (PM), 2201 C Street NW, Room 6212, Washington, DC 20520, and the U.S. Department of Labor, Deputy 
Assistant Secretary for Federal Contract Compliance, when it has knowledge of any employee or potential 
employee being denied an entry visa to a country where this contract will be performed, and it believes the denial is 
attributable to the race, color, religion, sex, sexual orientation, gender identity, or national origin of the employee or 
potential employee. 
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(End of clause) 

FAR 52.244-6 SUBCONTRACTS FOR COMMERCIAL ITEMS. (APR 2015 
(a) Definitions. As used in this clause— 
“Commercial item” has the meaning contained in Federal Acquisition Regulation 2.101, Definitions. 
“Subcontract” includes a transfer of commercial items between divisions, subsidiaries, or affiliates of the 

Contractor or subcontractor at any tier. 
(b) To the maximum extent practicable, the Contractor shall incorporate, and require its subcontractors at all tiers 

to incorporate, commercial items or nondevelopmental items as components of items to be supplied under this 
contract. 

(c)(1) The Contractor shall insert the following clauses in subcontracts for commercial items: 
(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (41 U.S.C. 3509), if the 

subcontract exceeds $5,000,000 and has a performance period of more than 120 days. In altering this clause to 
identify the appropriate parties, all disclosures of violation of the civil False Claims Act or of Federal criminal law 
shall be directed to the agency Office of the Inspector General, with a copy to the Contracting Officer. 

(ii) 52.203-15, Whistleblower Protections Under the American Recovery and Reinvestment Act of 2009 
(Jun 2010) (Section 1553 of Pub. L. 111-5), if the subcontract is funded under the Recovery Act. 

(iii) 52.219-8, Utilization of Small Business Concerns (Oct 2014) (15 U.S.C. 637(d)(2) and (3)), if the 
subcontract offers further subcontracting opportunities. If the subcontract (except subcontracts to small business 
concerns) exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must 
include 52.219-8 iin lower tier subcontracts that offer subcontracting opportunities. 

(iv) 52.222-21, Prohibition of Segregated Facilities (Apr 2015). 
(v) 52.222-26, Equal Opportunity (Apr 2015) (E.O. 11246). 
(vi) 52.222-35, Equal Opportunity for Veterans (Jul 2014) (38 U.S.C. 4212(a)); 
(vii) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793). 
(viii) 52.222-37, Employment Reports on Veterans (Jul 2014) (38 U.S.C. 4212)
(ix) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) (E.O. 

13496), if flow down is required in accordance with paragraph (f) of FAR clause 52.222-40.
(x)(A) 52.222-50, Combating Trafficking in Persons (Mar 2015) (22 U.S.C. chapter 78 and E.O. 13627). 

(B) Alternate I (Mar 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627). 
(xi) 52.222-55, Establishing a Minimum Wage for Contractors (E.O. 13658) (Dec 2014). 
(xii) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) 

(Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).
(xiii) 52.232-40, Providing Accelerated Payments to Small Business Subcontractors (Dec 2013), if flow 

down is required in accordance with paragraph (c) of FAR clause 52.232-40.
(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. App. 

1241 and 10 U.S.C. 2631), if flow down is required in accordance with paragraph (d) of FAR clause 52.247-64). 
(2) While not required, the Contractor may flow down to subcontracts for commercial items a minimal number 

of additional clauses necessary to satisfy its contractual obligations. 
(d) The Contractor shall include the terms of this clause, including this paragraph (d), in subcontracts awarded 

under this contract. 

(End of clause) 
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SECTION B - SERVICES, ORDERING AND PRICES 

 
B.1.0. Description of Services 

The Contractor as Facility Manager is fully responsible for providing all the management, supervision, 
operation and maintenance, elevator maintenance, janitorial, grounds & landscaping maintenance, 
firing range maintenance, snow removal, trash removal, insect and rodent control, engineering, labor, 
materials, supplies and equipment (except as otherwise provided) and shall plan, schedule, coordinate 
and assure effective performance of all requirements and services described herein including 
inspection, testing, and maintenance of all building systems.  This contract is being solicited as a one 
year base contract, with four additional option periods of one year each.  Work under this contract is 
expected to commence on or about April 1, 2015. 
 
The offer sheets shown below are used to document the Contractor’s price to the Government for the 
required services.  Prices are required for the following locations: 
 
Location 1 - Grand Portage Land Port of Entry Complex (MN0089GP) 
 9403 E. Hwy 61 
 Grand Portage, MN 55605 
 
Location 2 - International Fall Land Port of Entry Complex (MN0300ZZ) 

 2 Second Avenue 
 International Falls, MN 56649 
 
Location 3- Baudette Land Port of Entry Complex (MN0600ZZ) 
  Highway 72 and International Bridg 
  Baudette, MN 56623 
 
Location 4 - Warroad Land Port of Entry Complex (MN0650WB) 
  41781State Hwy 313 
  Warroad, MN 56763 

 
Offerors must submit offers for all locations in order to be considered for award. 
 
B.1.1. Description of Services (Operation & Maintenance) 

The Contractor shall provide all Management, Supervision, Labor, Materials, Supplies, Repair Parts, 
Tools and Equipment for the services described in this solicitation including inspection, testing, and 
maintenance of all building systems. 

 
B.1.1.0 Offer for Services 
(a) Initial Offer – Initial 12 month period 

ITEM 
NO. 

DESCRIPTION 
Location 1, Grand Portage LPOE 
Bldg No. MN0089GP 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service 
Mechanical. 

5. Hourly Price for Maintenance Repair 
Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
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Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts 

Prompt Payment Discount:_______% 

 
(b) Option Lot 1 - First Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 1, Grand Portage LPOE 
Bldg No. MN0089GP 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 

 
(c) Option Lot 2 - Second Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 1, Grand Portage LPOE 
Bldg No. MN0089GP 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 
 
(d) Option Lot 3 - Third Additional 12 Month Period 
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ITEM 
NO. 

DESCRIPTION 
Location 1, Grand Portage LPOE 
Bldg No. MN0089GP 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 

 
(e) Option Lot 4 – Fourth Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 1, Grand Portage LPOE 
Bldg No. MN0089GP 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

 Standard Coefficient (Mark up for 
parts, materials and subcontracts) 

Prompt Payment Discount:_______% 

 
Location 2 
(a) Initial Offer – Initial 12 month period 

ITEM 
NO. 

DESCRIPTION 
Location 2, Intl Falls LPOE 
Building No: MN0300ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 
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2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 
 
(b) Option Lot 1 - First Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 2, Intl Falls LPOE 
Building No: MN0300ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 
 
(c) Option Lot 2 - Second Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 2, Intl Falls LPOE 
Building No: MN0300ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 
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6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 

 
(d) Option Lot 3 - Third Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 2, Intl Falls LPOE 
Building No: MN0300ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 
 
(e) Option Lot 4 – Fourth Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 2, Intl Falls LPOE 
Building No: MN0300ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7.. 
 
 

 Standard Coefficient (Mark up for 
parts, materials and subcontracts) 

Prompt Payment Discount:_______% 
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Location 3 
(a) Initial Offer – Initial 12 month period 

ITEM 
NO. 

DESCRIPTION 
Location 3 Baudette LPOE 
Bldg No: MN0600ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

 Standard Coefficient (Mark up for 
parts, materials and subcontracts) 

Prompt Payment Discount:_______% 
 
(b) Option Lot 1 - First Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 3 Baudette LPOE 
Bldg No: MN0600ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 

 
(c) Option Lot 2 - Second Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 3 Baudette LPOE 
Bldg No: MN0600ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
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Related Services. 
2. Hourly Price for Overtime Service 

Requested by the Government. 
3. Hourly Price for Emergency Call-Back 

Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 

 
(d) Option Lot 3 - Third Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 3 Baudette LPOE 
Bldg No: MN0600ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 
 
(e) Option Lot 4 – Fourth Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 3 Baudette LPOE 
Bldg No: MN0600ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 
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Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 
 
Location 4 
(a) Initial Offer – Initial 12 month period 

ITEM 
NO. 

DESCRIPTION 
Location 4: Warroad LPOE 
Bldg No: MN0650WB 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 
 
(b) Option Lot 1 - First Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 4: Warroad LPOE 
Bldg No: MN0650WB 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 
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Prompt Payment Discount:_______% 
 
(c) Option Lot 2 - Second Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 4: Warroad LPOE 
Bldg No: MN0650WB 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 

 
(d) Option Lot 3 - Third Additional 12 Month Period 

ITEM 
NO. 

DESCRIPTION 
Location 4: Warroad LPOE 
Bldg No: MN0650WB 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 
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(e) Option Lot 4 – Fourth Additional 12 Month Period 
ITEM 
NO. 

DESCRIPTION 
Location 4: Warroad LPOE 
Bldg No: MN0650WB 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

1. Monthly Price for Preventive 
Maintenance, Repair, Service Call; and 
Related Services. 

2. Hourly Price for Overtime Service 
Requested by the Government. 

3. Hourly Price for Emergency Call-Back 
Service During Other Than Normal 
Working Hours. 

4. Hourly Price for Additional Service. 
5. Hourly Price for Maintenance Repair 

Service Between $2,500.00 and 
$10,000.00 

6. Hourly Price for Maintenance Repair 
Service for Agency Owned 
Equipment*** 

7. 
 
 

Standard Coefficient (Mark up for parts, 
materials and subcontracts) 

Prompt Payment Discount:_______% 

 
All the contractor’s labor hour prices must include expenses for overhead, General and Administrative 
(G&A) and profit.  Thus no separate allowance for travel time, parking, overhead, G&A or profit will be 
applied when hourly services are ordered. 
 
Option Lot periods shall be priced using the wage determination contained in this solicitation.  Upon 
exercising a renewal option, the contract price will be adjusted in accordance with FAR 52.222-43 Fair 
Labor Standards Act and Service Contract Labor Standards—Price Adjustment (Multiple Year and Option 
Contracts) (May 2014). 
 
The number of hours of emergency call-back, overtime, additional services, service calls and 
maintenance repair is for evaluation purposes only and is based on an estimate of the Government’s 
anticipated need for such service. 
 
Offerors are cautioned not to confuse overtime services with additional services.  Additional services are 
defined as any work requested by the Government that is within the scope of this contract but in addition 
to the contract requirements.  Overtime services are defined as work within the scope of the contract 
originally intended to be performed during normal working hours, where the Government requests the 
work be performed outside of normal working hours to expedite the return of a piece of equipment to 
operating condition or to minimize disruption to tenants. 
 
The GSA Form 300 will describe the service (for orders of $2,500.00 or more) to be provided and will 
establish, excluding emergencies as determined by the Contracting Officer (CO) or the Contracting 
Officer’s Representative (COR), the maximum number of hours for which the contractor will be 
compensated.  Orders of $2,500.00 or less may be processed using either direct pay procedures or the 
Governmentwide commercial purchase card, which is the preferred method to purchase and to pay for 
micropurchases.  Individual orders for additional services involving more than forty (40) hours will only be 
issued with the assent of the contractor. 
 
THE CONTRACTOR IS REQUIRED TO PROVIDE PREVENTIVE MAINTENANCE, TESTING, 
INSPECTION AND RELATED SERVICES FOR THE FIRE PROTECTION SYSTEMS EQUIPMENT. 
 
***Contractor will not automatically repair or replace parts on any item in the Agency Owned Equipment 
List.  If repairs or replacements are needed, GSA will assess the scope and take the appropriate course 
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of action regarding the project, which may include obtaining a quote from the Contractor to perform the 
work.  GSA has the right to hire an “outside contractor” if they so desire. 
 
B.2.1 Description of Services (Custodial and Related Services) 
The contractor shall provide the management, supervision, manpower, equipment and supplies 
necessary to provide custodial and related services as described herein: 
 
B.2.1.0 Offer for Standard Services 
(Reference section C.2.5 Standard Service) 

 
Location 1, Grand Portage LPOE Bldg No. MN0089GP 
Initial 12 month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
 
1. 

Standard Services: 
Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 2, Intl Falls LPOE Bldg. No: MN0300ZZ 

Initial 12 month Period 
ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
 
1. 

Standard Services: 
Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 3 Baudette LPOE Bldg No: MN0600ZZ 

Initial 12 month Period 
ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
 
1. 

Standard Services: 
Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 
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Location 4 Warroad LPOE Bldg No: MN0650WB  

Initial 12 month Period 
ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

 
1. 

Standard Services: 
Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

5. Standard Services: 
Firing Range Services 
Monthly price for weekly 
Housekeeping Services 
 
Monthly price for quarterly 
Cleaning Services including lead 
mining and trap refurbishing. 
 
Additional Housekeeping 
Services ~ Per Event 
 

 
Location 1 Grand Portage LPOE Bldg No. MN0089GP 
Option Lot 1 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
1. Standard Services: 

Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 2 Intl Falls LPOE Bldg. No: MN0300ZZ 
Option Lot 1 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
 
1. 

Standard Services: 
Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
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ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 3 Baudette LPOE Bldg No: MN0600ZZ 
Option Lot 1 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
 
1. 

Standard Services: 
Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 4 Warroad LPOE Bldg No: MN0650WB 
Option Lot 1 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
 
1. 

Standard Services: 
Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

5. 
 

Standard Services: 
Firing Range Services 
Monthly price for weekly 
Housekeeping Services 
 
Monthly price for quarterly 
Cleaning Services including lead 
mining and trap refurbishing. 
 
Additional Housekeeping 
Services ~ Per Event 
 

 
Location 1 Grand Portage LPOE Bldg No. MN0089GP 
Option Lot 2 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
1. Standard Services: 

Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
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ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 2 Intl Falls LPOE Bldg. No: MN0300ZZ 
Option Lot 2 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
1. Standard Services: 

Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 3 Baudette LPOE Bldg No: MN0600ZZ 
Option Lot 2 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
1. Standard Services: 

Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 4 Warroad LPOE Bldg No: MN0650WB 
Option Lot 2 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
 
1. 

Standard Services: 
Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 
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ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
5. 
 

Standard Services: 
Firing Range Services 
Monthly price for weekly 
Housekeeping Services 
 
Monthly price for quarterly 
Cleaning Services including lead 
mining and trap refurbishing. 
 
Additional Housekeeping 
Services ~ Per Event 
 

 
Location 1 Grand Portage LPOE Bldg No. MN0089GP 
Option Lot 3 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
1. Standard Services: 

Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 2 Intl Falls LPOE Bldg. No: MN0300ZZ 
Option Lot 3 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
1. Standard Services: 

Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 3 Baudette LPOE Bldg No: MN0600ZZ 
Option Lot 3 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
1. Standard Services: 

Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
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ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 4 Warroad LPOE Bldg No: MN0650WB 
Option Lot 3 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

1. Standard Services: 
Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

5. 
 

Standard Services: 
Firing Range Services 
Monthly price for weekly 
Housekeeping Services 
 
Monthly price for quarterly 
Cleaning Services including lead 
mining and trap refurbishing. 
 
Additional Housekeeping 
Services ~ Per Event 
 

 
Location 1 Grand Portage LPOE Bldg No. MN0089GP 
Option Lot 4 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
1. Standard Services: 

Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 2 Intl Falls LPOE Bldg. No: MN0300ZZ 
Option Lot 4 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
1. Standard Services: 

Custodial and related services 
Including Interior 
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ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
2. Grounds & Landscape 

Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 3 Baudette LPOE Bldg No: MN0600ZZ 
Option Lot 4 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
1. Standard Services: 

Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

 
Location 4 Warroad LPOE Bldg No: MN0650WB 
Option Lot 4 - First Additional 12 Month Period 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 
1. Standard Services: 

Custodial and related services 
Including Interior 
 

2. Grounds & Landscape 
Maintenance (Exterior) 
 

3. Snow Removal (to be invoiced 
evenly over 12 months) 
 

4. Trash/Recycling removal 
Price Quoted per Month>> 

5. 
 

Standard Services: 
Firing Range Services 
Monthly price for weekly 
Housekeeping Services 
 
Monthly price for quarterly 
Cleaning Services including lead 
mining and trap refurbishing. 
 
Additional Housekeeping 
Services ~ Per Event 
 

 
 
B.2.1.1 Offer for Above Standard Services Initial Offer - All Locations 
(Reference section C.2.6. Above Standard Services) 
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ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

1. Carpet Cleaning by Extraction 
per 100 SF 

2. Strip and Apply Finish 
per 100 SF 

3. Stripping and Sealing 
per 100 SF 

4. Windows Washing (per job) 
A. Interior 
B. Exterior 

5. Postal Lock Boxes and Mail 
Cases (per job) 

6. Wash Blinds and coverings 
(per each) 

7. Pressure Washing and Steam 
Cleaning per 100 SF 

8. Scrub and Rinse Loading Docks, 
Platforms, Trash Rooms, Garage 
Ramps and Driveways per 100 
SF 

9. Tree Thinning 
(per hour) 
 

10. Planting Government Furnished 
Trees and Plants 
(per hour) 

11. Snow Removal (per hours spent 
on site).  Services for driveways 
and parking areas requiring use 
of special mechanized equipment 
and/or trucks. 

See Note 1
 

 
12. Snow Removal (per hour spent 

on site).  Services for hauling 
snow from the facility as directed 
by the CO or their designee.  
Include costs for truck and driver. 
See Note 1 

 
13. Laborer (per hour).  Services for 

miscellaneous labor. 
See Note 2

 
Laborer (per hour).  Services for 
miscellaneous labor. 

See Note 2 

 
14. Additional custodial services 

Hourly rates: 
Productive

 See Note 3
 

15. Additional custodial services 
Hourly rates: supervisory

 

 See Note 3
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ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

   

 
Offer for Above Standard Services Option 1 - All Locations 
(Reference section C.2.6. Above Standard Services) 
 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

1. Carpet Cleaning by Extraction 
per 100 SF 

2. Strip and Apply Finish 
per 100 SF 

3. Stripping and Sealing 
per 100 SF 

4. Windows Washing (per job) 
A. Interior 
B. Exterior 

5. Postal Lock Boxes and Mail 
Cases (per job) 

6. Wash Blinds and coverings 
(per each) 

7. Pressure Washing and Steam 
Cleaning per 100 SF 

8. Scrub and Rinse Loading Docks, 
Platforms, Trash Rooms, Garage 
Ramps and Driveways per 100 
SF 

9. Tree Thinning 
(per hour) 
 

10. Planting Government Furnished 
Trees and Plants 
(per hour) 

11. Snow Removal (per hours spent 
on site).  Services for driveways 
and parking areas requiring use 
of special mechanized equipment 
and/or trucks. 

See Note 1
 

 
12. Snow Removal (per hour spent 

on site).  Services for hauling 
snow from the facility as directed 
by the CO or their designee.  
Include costs for truck and driver. 
See Note 1 

 
13. Laborer (per hour).  Services for 

miscellaneous labor. 
See Note 2

 
Laborer (per hour).  Services for 
miscellaneous labor. 

See Note 2 
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ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

 

14. Additional custodial services 
Hourly rates: 
Productive

 See Note 3
 

15. Additional custodial services 
Hourly rates: supervisory

 

 See Note 3
 

 
Offer for Above Standard Services Option 2 - All Locations 
(Reference section C.2.6. Above Standard Services) 

 
ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

1. Carpet Cleaning by Extraction 
per 100 SF 

2. Strip and Apply Finish 
per 100 SF 

3. Stripping and Sealing 
per 100 SF 

4. Windows Washing (per job) 
A. Interior 
B. Exterior 

5. Postal Lock Boxes and Mail 
Cases (per job) 

6. Wash Blinds and coverings 
(per each) 

7. Pressure Washing and Steam 
Cleaning per 100 SF 

8. Scrub and Rinse Loading Docks, 
Platforms, Trash Rooms, Garage 
Ramps and Driveways per 100 
SF 

9. Tree Thinning 
(per hour) 
 

10. Planting Government Furnished 
Trees and Plants 
(per hour) 

11. Snow Removal (per hours spent 
on site).  Services for driveways 
and parking areas requiring use 
of special mechanized equipment 
and/or trucks. 

See Note 1
 

 
12. Snow Removal (per hour spent 

on site).  Services for hauling 
snow from the facility as directed 
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ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

by the CO or their designee.  
Include costs for truck and driver. 
See Note 1 

 
13. Laborer (per hour).  Services for 

miscellaneous labor. 
See Note 2

 
Laborer (per hour).  Services for 
miscellaneous labor. 

See Note 2 

 
14. Additional custodial services 

Hourly rates: 
Productive

 See Note 3
 

15. Additional custodial services 
Hourly rates: supervisory

 

 See Note 3
 

 
Offer for Above Standard Services Option 3 - All Locations 
(Reference section C.2.6. Above Standard Services) 
 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

1. Carpet Cleaning by Extraction 
per 100 SF 

2. Strip and Apply Finish 
per 100 SF 

3. Stripping and Sealing 
per 100 SF 

4. Windows Washing (per job) 
A. Interior 
B. Exterior 

5. Postal Lock Boxes and Mail 
Cases (per job) 

6. Wash Blinds and coverings 
(per each) 

7. Pressure Washing and Steam 
Cleaning per 100 SF 

8. Scrub and Rinse Loading Docks, 
Platforms, Trash Rooms, Garage 
Ramps and Driveways per 100 
SF 

9. Tree Thinning 
(per hour) 
 

10. Planting Government Furnished 
Trees and Plants 
(per hour) 
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ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

11. Snow Removal (per hours spent 
on site).  Services for driveways 
and parking areas requiring use 
of special mechanized equipment 
and/or trucks. 

See Note 1
 

 
12. Snow Removal (per hour spent 

on site).  Services for hauling 
snow from the facility as directed 
by the CO or their designee.  
Include costs for truck and driver. 
See Note 1 

 
13. Laborer (per hour).  Services for 

miscellaneous labor. 
See Note 2

 
Laborer (per hour).  Services for 
miscellaneous labor. 

See Note 2 

 
14. Additional custodial services 

Hourly rates: 
Productive

 See Note 3
 

15. Additional custodial services 
Hourly rates: supervisory

 

 See Note 3
 

 
Offer for Above Standard Services Option 4- All Locations 
(Reference section C.2.6. Above Standard Services) 
 

ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

1. Carpet Cleaning by Extraction 
per 100 SF 

2. Strip and Apply Finish 
per 100 SF 

3. Stripping and Sealing 
per 100 SF 

4. Windows Washing (per job) 
A. Interior 
B. Exterior 

5. Postal Lock Boxes and Mail 
Cases (per job) 

6. Wash Blinds and coverings 
(per each) 

7. Pressure Washing and Steam 
Cleaning per 100 SF 

8. Scrub and Rinse Loading Docks, 
Platforms, Trash Rooms, Garage 
Ramps and Driveways per 100 
SF 
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SECTION B - SERVICES, ORDERING AND PRICES

Dated 3/12/15
Offer for Above Standard Services Option 4 - All Locations
(Reference section C.2.6. Above Standard Services)

ITEM
NO.

DESCRIPTION QUANTITY UNIT PRICE UNIT

1. Carpet Cleaning by Extraction
per 100 SF

2. Strip and Apply Finish
per 100 SF

3. Stripping and Sealing
per 100 SF

4. Windows Washing (per job)
A. Interior
B. Exterior

5.
Postal Lock Boxes and Mail Cases (per job)

6. Wash Blinds and coverings
(per each)

7. Pressure Washing and Steam Cleaning per 100 SF

8. Scrub and Rinse Loading Docks, Platforms, Trash
Rooms, Garage Ramps and Driveways per 100 SF

9. Tree Thinning
(per hour)

10. Planting Government Furnished Trees and Plants
(per hour)

11. Snow Removal (per hours spent on site). Services
for driveways and parking areas requiring use of
special mechanized equipment and/or trucks.

See

Note 1

12. Snow Removal (per hour spent on site). Services
for hauling snow from the facility as directed by the
CO or their designee. Include costs for truck and
driver.

See Note 1

13. Laborer (per hour). Services for miscellaneous
labor. See Note 2 Laborer (per hour). Services for
miscellaneous labor.

See Note 2

14. Additional custodial services Hourly rates:
Productive

See Note 3

15. Additional custodial services Hourly rates:
supervisory
See Note 3
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ITEM NO. DESCRIPTION QUANTITY UNIT PRICE UNIT 

9. Tree Thinning 
(per hour) 
 

10. Planting Government Furnished 
Trees and Plants 
(per hour) 

11. Snow Removal (per hours spent 
on site).  Services for driveways 
and parking areas requiring use 
of special mechanized equipment 
and/or trucks. 

See Note 1
 

 
13. Laborer (per hour).  Services for 

miscellaneous labor. 
See Note 2

 
Laborer (per hour).  Services for 
miscellaneous labor. 

See Note 2 

 
14. Additional custodial services 

Hourly rates: 
Productive

 See Note 3
 

15. Additional custodial services 
Hourly rates: supervisory

 

 See Note 3
 

14. Additional custodial services 
Hourly rates: 
Productive

 See Note 3
 

15. Additional custodial services 
Hourly rates: supervisory

 

 See Note 3
 

 
All the contractor’s labor hour prices must include expenses for overhead, General and Administrative 
(G&A) and profit.  Thus no separate allowance for travel time, parking, overhead, G&A or profit will be 
applied when hourly services are ordered. 
 
Note 1: Manual snow removal for building entrances, steps, landing and sidewalks is included in the total 
monthly contract price.  DO NOT include in this hourly price costs for such services. 

 
Note 2: A laborer is a worker with responsibilities covered by the Department of Labor Wage 
Determination under the category of Laborer.  Laborer work may include all miscellaneous jobs 
requested by the CO or their designee which will consist of, but not be limited to:  1) loading and 
unloading supplies and carpet; 2) moving of furniture; 3) installation of carpet tiles; 4) set-up and 
breakdown of conference spaces; 5) miscellaneous grounds maintenance and other similar 
functions and tasks performed on the premises. Section B.2.1.1 Offer for Above Standard Services 
item #13. 

 
Note 3: Quote a price per hour for providing above standard services when ordered that are in addition to 
the services specified herein for the standard services.  Orders for above standard service may be 
placed orally when the amount of the order totals $2,500.00 or less or in the event of an emergency.  All 
orders which exceed $2,500.00 must be placed or confirmed by issuance of a GSA Form 300, Order for 
Supplies or Services and will be paid by GSA Finance.  The GSA Form 300 will describe the service to 
be provided and will establish, excluding emergencies as determined by the Contracting Officer (CO) or 
the Contracting Officer’s Representative (COR), the maximum number of hours for which the contractor 
will be compensated.  Orders of $2,500.00 or less may be processed using either direct pay procedures 
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or the Governmentwide commercial purchase card, which is the preferred method to purchase and to 
pay for micropurchases. 

 
This above standard  services provision is intended to be used to satisfy the Government's short term non 
recurring needs for service.  Should a continuing need for additional service arise, a contract 
modification will be negotiated pursuant to the "Changes Fixed Price" clause. 

 
Above standard  services cannot be accomplished by diverting resources from work that is supposed to 
be accomplished. 
 
B.3.1. Description of Services - (Elevator) Location 2 Only:  International Falls LPOE 
 

The contractor shall provide all management, supervision, labor, materials, supplies and equipment 
(except as otherwise provided), and shall plan, schedule, coordinate and assure effective performance 
of all services described herein.  The contractor will be required to provide elevator maintenance and 
related services in accordance with the requirements of this solicitation at the following location: 
 
Location 2 - International Fall Land Port of Entry Complex (MN0300ZZ) 

 2 Second Avenue 
 International Falls, MN 56649 

 
B.3.1.0 Offer for Standard Services 
(Reference section C.3.0 Standard Service) 
(a) Initial Offer – Initial 12 month period 
ITEM 
NO. 

DESCRIPTION 
Location 2, Intl Falls LPOE 
Bldg. No: MN0300ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

 
1. 

 
Monthly Price for Preventive Maintenance, 
Repair, Service Call, Overtime  and Related 
Services 
 

 
2. 

 
Hourly Price for Emergency Call- Back Services 
During Other Than Normal Working Hours. 
 

 
3. 

 
Hourly Price for Additional Services 
 

 
4. 

 
Traffic Analysis (See Section C.3, Par. 16) 

 
Prompt Payment Discount: ______% ______ Days 
 
 
(b) OPTION LOT I - FIRST ADDITIONAL 12 MONTHS 
ITEM 
NO. 

DESCRIPTION 
Location 2, Intl Falls LPOE 
Bldg. No: MN0300ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

 
1. 

 
Monthly Price for Preventive Maintenance, 
Repair, Service Call, Overtime and Related 
Services 
 

 
2. 

 
Hourly Price for Emergency Call-Back Services 
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During Other Than Normal Working Hours. 
 

 
3. 

 
Hourly Price for Additional Services 
 

 
4. 

 
Traffic Analysis (See Section C.3, Par. 16) 

 
Prompt Payment Discount: ______% ______ Days 
 
 
(c) OPTION LOT II - SECOND ADDITIONAL 12 MONTHS 
ITEM 
NO. 

DESCRIPTION 
Location 2, Intl Falls LPOE 
Bldg. No: MN0300ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

 
1. 

 
Monthly Price for Preventive Maintenance, 
Repair, Service Call, Overtime and Related 
Services 
 

 
2. 

 
Hourly Price for Emergency Call-Back Services 
During Other Than Normal Working Hours. 
 

 
3. 

 
Hourly Price for Additional Services 
 

 
4. 

 
Traffic Analysis (See Section C.3, Par. 16) 

 
Prompt Payment Discount: ______% ______ Days 
 
 
(d) OPTION LOT III - THIRD ADDITIONAL 12 MONTHS 
ITEM 
NO. 

DESCRIPTION 
Location 2, Intl Falls LPOE 
Bldg. No: MN0300ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

 
1. 

 
Monthly Price for Preventive Maintenance, 
Repair, Service Call, Overtime and Related 
Services 
 

 
2. 

 
Hourly Price for Emergency Call-Back Services 
During Other Than Normal Working Hours. 
 

 
3. 

 
Hourly Price for Additional Services 
 

 
4. 

 
Traffic Analysis (See Section C.3, Par. 16) 

 
Prompt Payment Discount: ______% ______ Days 
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(e) OPTION LOT IV - FOURTH ADDITIONAL 12 MONTHS 
ITEM 
NO. 

DESCRIPTION 
Location 2, Intl Falls LPOE 
Bldg. No: MN0300ZZ 
QUOTE PER MONTH PRICES 

QUANTITY UNIT PRICE UNIT 

 
1. 

 
Monthly Price for Preventive Maintenance, 
Repair, Service Call, Overtime and Related 
Services 
 

 
2. 

 
Hourly Price for Emergency Call-Back Services 
During Other Than Normal Working Hours. 
 

 
3. 

 
Hourly Price for Additional Services 
 

 
4. 

 
Traffic Analysis (See Section C.3, Par. 16) 

 
Prompt Payment Discount: ______% ______ Days 
 
 
NOTE:  The Contractor is reminded that there are documents that are required to be prepared and 
submitted as part of the performance of this contract (refer to Section J, Exhibit 6).  Monthly invoices must 
be submitted after all required paperwork has been sent to the COR.  Invoices received prior to the 
Government’s receipt of the required submittals will be rejected.  Please refer to FAR 52.232-25. 
 
B.3.1.1 Note to Offerors 

 (a) Include all costs for emergency call-back service during normal working hours, overtime services, 
and maintenance and testing work specifically identified in the solicitation to be performed outside 
normal working hours, in the price per month for basic services. 
 
(b) Quote single per hour prices for emergency call-back during other than normal working hours and 
additional services regardless of any commitments on the part of the offeror to pay varying salary rates 
or travel expenses to its employees.  These prices must include expenses for overhead, General and 
Administrative (G&A) and profit.  Thus no separate allowance for travel time, parking, overhead, G&A or 
profit will be applied when hourly services are used. 
 
(c) Offerors should visit the building and become familiar with existing conditions; examine all contract 
documents relating to this work, and become fully informed as to the extent and character of the work 
required.  Offerors shall determine any conditions which affect the work and make a thorough site 
investigation before submitting an offer.  Submittal of an offer shall be evidence that the offeror has 
complied with all of the foregoing.  No allowances will be made for failure of the offerors to avail 
themselves of such information. 
 
(d) The number of hours shown for hourly services is for evaluation purposes only, and is based on an 
estimate of the Government’s anticipated need for such service. 
 
(e) Offerors are cautioned not to confuse overtime services with additional services.  Additional services 
are defined as any work requested by the Government that is within the scope of this contract but in 
addition to the contract requirements.  Additional services will be computed and paid as specified in the  
DESCRIPTION/SPECIFICATIONS section of this solicitation.  Overtime services are defined as work 
within the scope of the contract originally intended to be performed during normal working hours, where 
the Government requests the work be performed outside of normal working hours to expedite the return 
of an elevator to operating condition or to minimize disruption to tenants. 
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SECTION C - DESCRIPTION/SPECIFICATION/STATEMENT OF WORK

Introduction
C.1 GENERAL
The Contractor as Facility Manager is fully responsible for providing total management and supervision
for the following operations and maintenance, custodial and related services, elevator maintenance in
accordance with sections C.1.0 Operations and Maintenance Service, C.2.0 Custodial and Related
Services, and C.3.0 Elevator Maintenance Services.
This is a Performance Based Contract which focuses on outcomes as opposed to prescriptive
requirements. This specification represents GSA's performance objectives and minimum levels of service
to be provided by the contractor. A high level of effective communication between the Government and
contractor is essential. This performance based requirement demands a greater emphasis by the
contractor on self evaluation, robust quality control processes and strict oversight of building operations to
ensure the highest level of efficiency. The contractor must closely monitor all aspects of the work, identify
deficiencies and implement corrective action, without reliance on Government oversight.
C.1.0 OPERATIONS AND MAINTENANCE SERVICES

GSA is dedicated to ensuring its facilities are operated with a high degree of efficiency, minimizing energy
use and may be actively pursuing or participating in programs such as ENERGY STAR rating, LEED-EB
or comparable programs. The contractor will play an integral role in supporting this effort and should be
aware of the requirements of these programs. The Contractor is not required to bring the building into
conformance with LEED-EB, but within the scope of this contract, shall operate and maintain the building
in such a manner as to maintain applicable LEED-EBOM standards.

C.1.1.1 SCOPE OF WORK, OPERATIONS AND MAINTENANCE
The Contractor shall provide management, supervision, labor, materials, equipment, and supplies and
is responsible for the efficient, effective, economical, and satisfactory operation, scheduled and
unscheduled maintenance, and repair of equipment and systems located within the property lines of
each location identified in Section B of this specification.

a. Electrical systems and equipment.
b. Mechanical, plumbing, Building Automation System (BAS) where applicable (where BAS/

ECMS systems are connected to the GSA network, the Contractor’s employees will need to
obtain a GSA ENT account to access systems) and heating, ventilation, exhaust systems and
air conditioning (HVAC) systems and equipment.

c. Fire protection and life safety systems and equipment.
d. All control systems that are within the scope of this Contract. All Building Automation

Systems (BAS), Public Address Systems, and Computerized Lighting Systems that are within
the scope of this Contract (BAS, and Computerized software maintenance is excluded).

e. Architectural and structural systems, fixtures, and equipment within the site (to the property
line).

f. Service request desk operations as identified in Section C.1.8.4 to include record keeping
using a computerized maintenance management system (CMMS) if available or by other
means as well as other administrative functions.

g. Maintenance of landscape irrigation systems.
h. Mechanical equipment for window washing (wall glider, tracks, davits, pedestals and

associated equipment).
i. Locks, keycard systems, vehicle barrier systems and static and dynamic bollard systems.
j. Dock levelers and roll-up and sliding garage doors.
k. Elevator and vertical transportation systems, including locks and keycard systems
l. The Contractor shall maintain all fixed equipment and systems.
m. Storm drainage systems - reduce storm water pollution by minimizing discharges and runoff

to the storm sewer system and environment.
n. The Contractor shall complete roofing system investigations and repairs.
o. The Contractor shall maintain and repair U.S. flag pole, lighting and pulley system at all

locations.
p. The Contractor shall maintain kitchen/concessions area drains.
q. The Contractor shall maintain conveying equipment, parking control equipment, and loading

dock equipment.



C.1.1.2 The Contractor Shall
a. Be responsible to make the management and operational decisions to meet the quality

standards required under this contract.
b. Use innovation, technology and other means and methods to develop and perform the most

efficient services for the building.
c. Implement an effective Quality Control Plan (QCP).
d. Implement an effective service call system, as specified under the Special Requirements

section of this contract that results in prompt, professional, and courteous resolution of tenant
concerns.

e. Keep the Contracting Officer (CO) or designee informed of current status of the work being
performed, provide work schedules, provide a major equipment and critical system break
down or impairment form, and provide other pertinent information needed by the CO or
designee.

f. Reduce the environmental impacts of work performed under this contract by using, to the
maximum extent, environmentally sound practices, processes, and products.

g. Provide training to their employees that will stress stewardship in maintenance practices i.e.,
the proper use, disposal, recycling of chemicals, dispensing equipment and packaging.
Provide documentation that their employees are completing training in the core competences
and participating in continual educational training according to the Federal Building Personnel
Training Act. Ensure that their employees are properly licensed and/or certified to operate
necessary building systems or equipment for which licensed and/or certified personnel are
required by federal, state or local law, codes or ordinances (H.15. Personnel Qualifications).

h. Federal Requirements: The Contractor shall comply with all applicable Federal, state and
local laws, regulations and codes, including any supplements or revisions. The Contractor
shall obtain all applicable licenses training, and permits. If a change in law or regulation
requires the Contractor to implement an action that will result in an increase or decrease in
Contract price, the Contractor shall implement the required action and within 30 calendar
days submit to the CO or their designee a price proposal for such change. If the CO or their
designee determines an equitable adjustment is substantiated a modification to the Contract
will be issued.

i. The Contractor shall maintain the machinery spaces, shops and storerooms in a clean and
orderly manner. When work is performed in these areas, the Contractor's personnel shall
clean up all debris and leave the area in a presentable condition. The machinery rooms
including floors and the equipment located within the machinery rooms shall be painted as
necessary to maintain the appearance of the room and equipment.

C.1.1.3 Excluded from this scope are
a. Security systems (does not include mechanical components of the door ,closers, keepers,

hinges, etc)
b. Telecommunication systems.
c. Equipment owned and operated by tenant agencies.
d. Furnishings (not installed as fixtures).
e. Kitchen appliances and equipment (but ductwork above the ceiling, grease traps with

associated piping, and any fire suppression or fire alarm equipment are included in the
scope).

f. Equipment owned by servicing public utilities.
g. Upgrade of software or software licenses (to include building automation systems (BAS) and

CMMS).
h. Fitness center equipment.

C.1.2 OPERATIONS AND MAINTENANCE DEFINITIONS

C.1.2.1 Acceptance
“Acceptance” means an authorized representative of the Government has inspected and agreed that the
supplies or services meet all requirements of this contract, to include documentation requirements.



C.1.2.2 Acts of God
These are unanticipated grave natural disasters or other natural phenomenon of an exceptional,
inevitable, and irresistible character; the effects of which could not have been prevented or avoided by the
exercise of due care or foresight.

C.1.2.3 Additional Services
“Additional services” are services that the Contractor will provide at an additional cost to the Government,
to include all labor, supervision, supplies and materials specifically identified as being outside the
provisions of the basic services and included in the offeror’s overall pricing. The CO or their designee will
issue a separate delivery order before work may proceed.

C.1.2.4 Advanced Meters
Advanced meters are those that have the capability to measure and record interval data (at least hourly
for electricity), and communicate the data to a remote location in a format that can be easily integrated
into an advanced metering system.

C.1.2.5 Advanced Metering Systems
A system that collects time-differentiated energy usage data from advanced meters via a network system
on either an on-request or defined schedule basis. The system is capable of providing usage information
on at least a daily basis and can support desired features and functionality related to energy use
management, procurement, and operations, U.S. Department of Energy, EERE: Guidance for Electric
Metering in Federal Buildings, (February 3, 2006).

C.1.2.6 Reserved

C.1.2.7 Architectural and Structural
“Architectural and structural” systems include all building structure, envelope, building improvements and
finishes, and site improvements (e.g., paving, walkways, asphalt, etc.) to the property line.

C.1.2.8 Basic Services
The Basic Services of the contract consist of the recurring contract requirements for which the Contractor
is paid as a base price, i.e., the requirements established by the contract statement of work and related
general and administrative requirements that do not contain provisions for separate reimbursement.
Indefinite Quantity requirements (Additional Services and Reimbursable Repairs) are requirements
outside of Basic Services, for which payment is made on a case-by-case basis.

C.1.2.9 Building Automation System (BAS)
The “building automation system” is a system controlling and monitoring building HVAC, and possibly
other systems, to include all device, field, and global controllers, instrumentation, networking
infrastructure, computers and peripherals, software, programming, database files, and licenses.

C.1.2.10 BuildingLink
The BuildingLink initiative is one of GSA’s strategic projects. The purpose of this initiative is to leverage
automated building analytics technology to measure and substantially lower operational expenses in the
existing owned building portfolio. BuildingLink is a hardware and software solution to capture real-time
building systems point data, apply rules-based analytics software to the data, and spot trends and
deficiencies while reporting actionable events to building operators, O&M contractors, and GSA Service
Center property managers.

C.1.2.11 Building Operating Plan
The “building operating plan” is a mandatory plan that the Contractor prepares for Government approval
that describes the Contractor’s program for operating and maintaining the building, to include both normal
circumstances and contingencies.

C.1.2.12 Commissioning
A practice used to optimize and verify performance of fundamental building systems.

C.1.2.13 Ongoing Commissioning
The practice of optimizing system performance by continuing to fine-tune equipment so will result in
actively preventing problems for the lifetime of the building. GSA’s Ongoing Commissioning efforts will



focus on maintaining the facility in the optimized state resulting from TBC and Re/Retro Commissioning
efforts. GSA will achieve this through its relationship with its service providers (Operations and
Maintenance/Custodial/Repair and Alterations/IT/Utilities) and the use of technology (networked
systems/Advanced Meters/Smart Buildings).

C.1.2.14 Computerized Maintenance Management System (CMMS)
A “computerized maintenance management system” is a database and application software package that
automates the O&M and repairs record keeping requirements. A CMMS is designed to enhance efficiency
and effectiveness of maintenance activities. Typical features include planning, scheduling and monitoring
of work orders and maintenance needs.

The National CMMS (N-CMMS) is a central repository (Database) for all maintainable GSA Assets. The
N-CMMS provides a mandatory, Agency-Wide means and method for processing and reporting all
maintenance work done for GSA regardless of Region or Contractor.

C.1.2.15 Consumable Parts
“Consumable parts” or components are parts or components that customarily require regular replacement
rather than repair in a maintenance program and shall be disposed of properly. Examples include, but are
not limited to: oil, grease, belts, filters, ballasts, lamps, etc.

The Contractor is responsible for any consumables (including fuel) used during day-to-day operation of a
generator, i.e., exercising the generator, testing, etc. Operation of a generator for an extended period or
due to a power loss would be treated as a reimbursable expense. If the operation of the generator is
caused by Contractor negligence, the Contractor shall be liable for the full cost of refueling, any other
provisions notwithstanding.

C.1.2.16 Contracting Officer (CO)
Contracting Officer (CO) has the overall responsibility for the administration of this contract. The CO
alone, without delegation, is authorized to take actions on behalf of the Government to amend, modify or
deviate from the contract terms, conditions, requirements, specifications, details and/or delivery
schedules. However, the CO may delegate certain other responsibilities to authorized Government
representatives.

C.1.2.17 Contracting Officer's Representative (COR) or Designee
Contracting Officer's Representatives (COR) or their designee shall be appointed by letter from the CO.
CORs or designees will be the primary Government representatives for the administration of Contract,
shall have proper training and experience in inspecting contracts, but will not have the authority to modify
the contract.

C.1.2.18 Contractor
“Contractor” as used in this document refers to the company or firm awarded this contract.

C.1.2.19 Contractor’s Other Than Normal Working/Duty Hours
Hours other than those identified as Normal Working Hours.

C.1.2.20 Controls and Control System
A “control system” is any low-voltage control, communication and monitoring system, including but not
limited to stand alone devices, field and global controllers; instrumentation; networking infrastructure;
computers and peripherals; software; programming; database files; and licenses. Examples are the BAS,
Advance Metering System (AMS), and lighting control systems. Fire protection systems and security
systems are excluded from this definition for purposes of this contract and are defined separately.
Gateway devices and mapping software and files for data interchange between a control system and a
fire protection or security system are considered part of the control system.

C.1.2.21 Defective Service
A unit of service that does not conform with specified contract requirements.

C.1.2.22 Reserved – See Section C.2.1.0.11 Emergency



C.1.2.23 Emergency Callback
An “emergency callback” is a service request or other request for service placed outside of normal
working hours and of such a nature that response cannot wait for the resumption of the next day’s normal
working hours.

C.1.2.24 Environmentally Sustainable
Products or services that have a lesser or reduced effect on human health and the environment when
compared with competing products or services that serve the same purpose. This comparison may
consider raw materials acquisition, production, manufacturing, products and chemicals, packaging,
distribution, reuse, operation, maintenance, or disposal of the product or service. Attributes of
environmentally sustainable products include those that are energy efficient, water-efficient,
biodegradable, environmentally preferable, non-ozone depleting, contain recycle content, non or less
toxic, EPA-designated and Bio-Based.

C.1.2.25 Existing Deficiency List Report
The “existing deficiency list report” or “existing deficiency list” is a list of deficiencies that may exist in the
equipment and systems covered by this performance work statement, as well as the Contractor's itemized
price (including, but not limited to, labor, materials, overhead, and profit) for correcting each deficiency.

C.1.2.26 Exterior
This includes entrances; landings; steps; sidewalks; parking areas; arcades; courts; planters; lawns;
irrigation systems; fountains; security bollards; gates; fences; flagpoles; building-mounted, pole, and
ground lighting; etc. located adjacent to the facility extending to the legal property line.

C.1.2.27 Federal Holidays
“Federal holidays” for the purposes of this contract are New Year’s Day, Martin Luther King Day,
President’s Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans’ Day,
Thanksgiving Day, and Christmas Day. When Federal holidays fall on weekends, a weekday is typically
designated as the holiday. Holidays that fall on Saturday are observed on the previous Friday and
holidays that fall on a Sunday are observed on the following Monday. Veterans’ Day is always on the 11th
of November and Thanksgiving is always the 3rd Thursday of November.

C.1.2.28 Federal Executive Holidays, Unanticipated
Unanticipated holidays declared by the president will count as Federal holidays. As long as the
Contractor pays employees as if it were an anticipated Federal holiday, the Contractor will be paid for the
unanticipated holiday as if it were a normal Federal Holiday.

C.1.2.29 Fire Protection and Life Safety Systems
“Fire protection and life safety systems “ are systems and equipment installed in the building to (1) detect
fire and products of combustion, (2) notify building occupants and emergency responders, (3) initiate
smoke control systems (4) initiate fire suppression systems, (5) control or suppress fires and (6) facilitate
or enhance emergency egress. These systems also may communicate with other major building systems
for fire and smoke control, elevator recall, and utilities control. Life safety systems and equipment
includes emergency lighting, exit signage, special egress door locking arrangements, and exit stair
markings.

C.1.2.30 Government-furnished Equipment (GFE)
GFE includes all Government owned equipment provided to the contractor to aid them in the completion
of the contract requirements. GFE includes, but is not limited to:
C.1.2.30.1 GCE Computers and Hardware
Any required computer or server hardware (i.e. PC, laptop) and peripherals (i.e. mouse, keyboard,
monitor) and/or routing and switching equipment, used to provide GSA network connectivity, must be
government-furnished and must be provide by the GSA.

C.1.2.30.2 Site Specific GFE(s)
Location 1, Grand Portage LPOE

 John Deere garden tractor with 60” mower deck and 54” plow attachment
 John Deere snow blower



C.1.2.31 Guiding Principles for Sustainable Existing Buildings
The goal is to minimize and offset consumption of energy, water, and other resources and to eliminate all
waste and pollution in building operations and activities. The result is to reduce the environmental impact
of the Federal government, which will expand and complement the building design economy, utility,
durability, and comfort. The common objective is to reduce the overall impact of the building environment
on human health and the natural environment by:

a. Improving energy efficiency and reductions in greenhouse gas emissions.
b. Reducing water consumption intensity.
c. Acquiring green products and services.
d. Implementing pollution prevention measure, including reduction or elimination of the use of

toxic and hazardous chemicals and materials.
e. Implementing cost-effective waste prevention and recycling programs.
f. Increasing diversion of solid waste.

C.1.2.32 GSA Green Purchasing Program (GPP) (Also See C.2.4 Green Purchasing Plan)
The GPP which includes the Green Purchasing Plan specifies requirements to promote the purchase of
environmentally sustainable products and services.

C.1.2.33 Indefinite Quantity
“Indefinite quantity” provisions permit the Government to order work, in addition to the basic services, and
upon acceptance permit additional payment to the Contractor.

C.1.2.34 Maintenance Repair
Work required preventing a breakdown of a piece of equipment or system, or put equipment or systems
back in service after a breakdown or failure.

C.1.2.35 Miscellaneous Work
“Miscellaneous work” is additional labor that is performed at the request of the agency at no additional
cost to the Government (i.e., they are part of basic services). The Contractor may also have to provide
consumable materials to complete the request. Miscellaneous work is treated as a Service Call and is
included in the Basic Operations and Maintenance price quoted per month on the bid sheet. During
normal duty hours minor tasks related to routine, day-to-day operational requirements requested by the
CO or designee which will consist of, but not be limited to: making door keys; changing locks; hanging
pictures, maps and bulletin boards; trimming door bases; and other similar functions as directed.
Miscellaneous work shall be accomplished in the same time frame as routine service calls unless
otherwise directed by the CO or designee. The Contractor will be paid at the hourly rate quoted for after
normal duty hours only if authorized by the CO or their designee in advance for specific activities.

C.1.2.36 Modification of Contract
Modification is a bilateral or unilateral change in the terms of a contract.

C.1.2.37 Negligence
“Negligence” is the failure to use due care under the circumstances. It is the doing of some act which a
person of ordinary prudence would not have done under similar circumstances or failure to do what a
person of ordinary prudence would have done under similar circumstances.

C.1.2.38 Non-Reimbursable Repair
A “non-reimbursable repair” is a repair that is the Contractor’s responsibility with no additional
reimbursement from the Government.

C.1.2.39 Normal Building Operating Hours
“Normal Building Operating Hours” are the hours the building is open for tenant occupancy

C.1.2.40 Normal Working Hours
“Normal working hours” are the hours of building operations under most circumstances when all services
shall be provided to all occupants.

C.1.2.41 Occupant Emergency Plan (OEP)



The lead agency in each building is responsible for development and enforcement of the building’s
“Occupant Emergency Plan” (OEP). The OEP details what the building tenants shall do in case of an
emergency. The plan identifies floor wardens, shelter in place locations etc.

C.1.2.42 Open Systems
An “open systems” solution is based on industry standard open protocols. This environment and solution
is typically designed, procured, installed and maintained in a manner that provides the building owner with
as many competitive configuration options as possible while maintaining the integrity of the supported
manufacture system. The solution must be procured and installed so that the result delivers device level
interoperability amongst different manufactures residing on a common network. In addition, the solution
must be maintained with no future need for the original (installing) contractor. Additions, modifications,
and retrofits can easily, without significant additional cost, be made to the system without dependence on
the original installing contractor nor require substantial engineering or other technical development.
Contractors shall specify Open Systems solutions where feasible and reasonably possible.

C.1.2.43 Operations
“Operations” is the continual process of using building equipment systems to accomplish their function,
optimize building performance, and improve energy efficiency. Operations includes analysis of
requirements and systems capabilities, operating controls and control systems, responding to service
requests, touring and observing equipment performance and condition, adjusting equipment, identifying
needed maintenance and repairs to equipment, and maintaining lubrication and chemical treatments, etc.

C.1.2.44 Performance Based Service Contracting
The procurement strategy that seeks to issue technical requirements that set forth outcomes for
performance instead of specific requirements on how to perform the service. This strategy shifts the risk
of performance to the Contractor by allowing the Contractor to design the methods of achieving desired
results as defined by the performance quality standards established by the Government.

C.1.2.45 Performance Work Statement (PWS)
The Performance Work Statement details the work requirement and can be referred to as the
specification.

C.1.2.46 Predictive Maintenance
“Predictive maintenance” is a program of maintenance activities in which scheduling of maintenance
derives from monitoring the operating condition, or changes in the operating condition, of equipment
being maintained.

C.1.2.47 Preventive Maintenance (Scheduled and Unscheduled)
“Scheduled preventive maintenance” is a program of maintenance activities performed based on a fixed
schedule or on equipment runtimes. “Unscheduled preventive maintenance” is all work performed
including adjustments and procedures necessary to sustain the proper operation of all building equipment
and systems pending a scheduled procedure.

C.1.2.48 Product Preference (See Exhibit 1.4 Summary of Environmentally Preferable Product
Attributes)
Use of “environmentally sustainable” products is mandatory for performance of this contract. As such,
products identified as “environmentally sustainable” will be selected over those which do not carry such
designations. The following factors should be considered when selecting products: environmental
performance, cost performance, bio-based, recycled content, biodegradability, technical performance,
and availability.

C.1.2.49 Quality Assurance Surveillance Plan (QASP)
The quality assurance surveilliance plan is the Government’s surveillance method of monitoring and
evaluating the Contractor's performance under a Performance Based Statement of Work (PBSOW).

C.1.2.50 Quality Control Plan (QCP)
The “quality control plan”, is the Contractor’s complete written system for identifying and correcting
deficiencies in the quality of services before the level of performance becomes unacceptable.
Preparation of this document is the responsibility of the Contractor.



C.1.2.51 Repair
A “repair” is an act of restoring inoperable, dysfunctional or deteriorated equipment, systems, or material
to a fully functional, non-deteriorated state. Repairs usually involve some combination of labor and
replacement parts, components or materials.

C.1.2.52 Reimbursable Repair
A “reimbursable repair” is a repair that is reimbursable to the Contractor, in whole or in part, in
accordance with the provisions in this document.

C.1.2.53 Sequence of Operations
A “sequence of operations” is the control logic used to operate a system normally put into effect through a
control program.

C.1.2.54 Service Request
A “service request” is a response to a GSA, tenant, or agency request or a response to an observation
that some equipment, system or material covered by the contract is inoperable, dysfunctional,
deteriorated, or not within normal operating parameters, or that performance standard of the contract is
not being met. Service request response involves analysis of the problem and adjustment of operating or
monitoring controls or other immediate corrective action. A requirement to perform a repair may result
from the analysis stage of a service request. Service requests may be generated automatically from
interfaces to BAS or diagnostic software.

C.1.2.55 Standard Services
Standard services are defined as all services that are included in the monthly price or as defined in the
Contract document. Prices are to include all applicable labor, materials, supplies, training/certifications,
equipment (except as otherwise provided), supervision, and management.

C.1.2.56 Stewardship
The act of stewardship is to take the responsibility for managing, conducting or supervising the quality,
state or condition of a commercial building. A Stewardship program in addition to caring for the building,
its occupants and visitors includes among other things a sense of shared responsibility, occupant
participation and communications amongst building management, O&M personnel, cleaning personnel,
occupants, contractors and others who have an impact on/in the building.

C.1.2.57 Supervisor, On-site
The term “on-site supervisor” means a person designated in writing by the Contractor who has authority
to act for the contract on a day-to-day basis at the work site.

C.1.2.58 Tour
A “tour” is generally a scheduled walkthrough of equipment rooms and installations including computer
rooms, restrooms, etc. by Contractor operating personnel for the purpose of ensuring that equipment is
running properly, ensuring that equipment rooms are in good order and without safety hazards, and
making any necessary adjustments to operating controls or to lubricate equipment. A tour may also
involve a combination of such physical visits in addition to using automated systems for the monitoring of
equipment and systems. Equipment log sheets are a part of the tour plan/program. All tours are
"inspection" work orders in the CMMS and will comply with all work order requirements.

C.1.2.59 Vertical Transportation Systems
“Vertical transportation systems” include elevators, escalators, dumbwaiters, lifts, etc.

C.1.2.60 Watch
A “watch” involves performing certain tasks required for the operation of the HVAC equipment (central
systems over 300 tons), boilers, compressors, and related equipment in a centralized location. Watches
include, but are not limited to starting equipment, checking at designated intervals all operating equipment
in the area, recording readings, shifting equipment and loads, making adjustments at the central control
center, taking water samples, making tests, and adding chemicals as required.

C.1.3. References
The following publications are incorporated by reference as setting quality, performance, and design
standards for work required in this document. Unless a specific date is provided, references are for the



current edition published at the time of issue of the solicitation, to include any addenda or errata
published by the issuing organization. The Contractor is responsible for obtaining access to all referenced
documents at their own expense, the exception of the Public Building Service Operations and
Maintenance standards 2012, the Facilities Standards for the Public Buildings Service (PBS P100), and
the U.S. Courts Design Guide, which will be provided by the Government.

● Public Buildings Services Operations and Maintenance Standards 2012
● Facilities Standards for the Public Buildings Service (PBS P100)
● U.S. Courts Design Guide
● SMACNA Sheet Metal and Air Conditioning Contractors National Association HVAC Systems

Testing, Adjusting & Balancing
● AHERA Asbestos Hazard Emergency Response Act
● ASHRAE Guideline 1HVAC Commissioning Process
● ASHRAE Guideline 4 Preparation of Operating and Maintenance Documentation for Building

Systems
● ANSI/ASHRAE Standard 15 Safety Code for Mechanical Refrigeration
● ANSI/ASHRAE Standard 34 Number Designation and Safety Classification of Refrigerants
● ANSI/ASHRAE Standard 55, Thermal Environmental Conditions for Human Occupancy
● ANSI/ASHRAE Standard 62, Ventilation for Acceptable Indoor Air Quality
● ANSI/ASHRAE Standard 100, Energy Conservation in Existing Buildings/Commercial
● ANSI/ASHRAE Standard 111, Practices for Measurement, Testing, Adjusting, and Balancing of

Building Heating, Ventilation, Air-Conditioning, and Refrigeration Systems;
● American Society of Mechanical Engineers ASME A17.1/CSA B44, Safety Code for Elevators

and Escalators
● American Society of Mechanical Engineers ASME A17.2, Inspector’s Manual for Elevators
● ASME Boiler and Pressure Vessel Code
● ASME CSD-1 Control and Safety Devices of Automatically Fired Boilers
● OSHA 29 CFR 1910 and 29 CFR1926
● Clean Air Act
● Clean Water Act
● EPA Green Book
● EPA Purple Book
● GSA SEMS Sustainable Environmental Management System (GSA.GOV/SEMS)
● International Building Code
● International Fire Code
● International Plumbing Code
● International Mechanical Code
● NETA Maintenance Testing Specification for Electrical Power Distribution Equipment and

Systems
● NFPA 10, Standard for Portable Fire Extinguishers
● NFPA 12, Standard on Carbon Dioxide Extinguishing Systems
● NFPA 12A, Standard on Halon 1301 Fire Extinguishing Systems
● NFPA 13, Standard for the Installation of Sprinkler Systems
● NFPA 14, Standard for the Installation of Standpipe and Hose Systems
● NFPA 17, Standard for Dry Chemical Extinguishing Systems
● NFPA 17A, Standard for Wet Chemical Extinguishing Systems
● NFPA 20, Standard for the Installation of Stationary Pumps for Fire Protection
● NFPA 22, Standard for Water Tanks for Private Fire Protection
● NFPA 24, Standard for the Installation of Private Fire Service Mains and Their
● Appurtenances
● NFPA 25, Standard for the Inspection, Testing, and Maintenance of Water-Based Fire Protection

Systems
● NFPA 70, National Electrical Code (NEC)
● NFPA 70E,Standard for Electrical Safety in the Workplace
● NFPA 72, National Fire Alarm and Signaling Code
● NFPA 85, Boiler and Combustible Systems Hazards Code
● NFPA 92, Standard for Smoke Control Systems



● NFPA 96, Standard for Ventilation Control and Fire Protection of Commercial Cooking Operations
● NFPA 101, Life Safety Code
● NFPA 105, Standard for the Installation of Smoke Door Assemblies and Other Opening

Protectives
● NFPA 110, Standard for Emergency and Standby Power Systems
● NFPA 111, Standard on Stored Electrical Energy Emergency and Standby Power Systems
● NFPA 2001, Standard on Clean Agent Fire Extinguishing Systems
● NICET (National Institute for Certification in Engineering Technologies publications and

issuances
● NIOSH (National Institute for Safety and Health publications and issuances
● DOE/EE-0157, International Performance Measurement and Verification Protocol
● NEMA TP-1,National Electrical Manufacturers Association, Guide for Determining Energy

Efficiency for Distribution Transformers
● NEMA MG-1. National Electrical Manufacturers Association, Motors and Generators
● NEMA Application Guide for AC Adjustable Speed Drive Systems
● ANSI/IWCA I-14.1, Window Cleaning Safety Standard
● Safe Drinking Water Act, PL 99-339, as amended
● Title 40 CFR, Part 761, PCBs in Electrical Transformers
● Title 40 CFR, 141.43, Sections A and D, Environmental Protection Agency Safe Drinking Water
● ANSI/ASME A17.1 Safety Code for Elevators and Escalators
● OSHA 29 CFR 1910.1200, 29 CFR 1910.146, 29 CFR 1910.147, 29 CFR 1910.1030, 29 CFR

1910.1001, 29 CFR 1910.178
● Guideline 3-1990 and Addendum, or latest version, FAR 52.223-2, ARI Standard 700-1988, or

latest edition, and Appendix A to 40, CFR, Part 82, Subpart F.
● Resource Conservation and Recovery Act
● Toxic Substances Control Act
● Strengthening Federal Environmental Energy Transportation Management Executive Order

13243 Federal Buildings Personnel Training Act of 2010
● Federal Building Personnel Training Act of 2010
● GSA Occupational Safety and Health Program (ADM P 5940.1A)
● Management of Buildings and Grounds (41 CFR Part 1 01-20FPMR)
● Mobile Refuse Collection and Compactor Equipment-Safety Requirements (ANSI Z245.1)
● American Society of Non-Destructive Testing Recommended Practices SNT-TC-1A
● ANSI A13.1, Scheme for Identification of Piping Systems
● NFPA 80 Standard for Fire Doors and Other Opening Protectives
● USGBC LEED
● for Existing Buildings (LEED-EB)
● Resource Conservation and Recovery Act of 1976 (RCRA)(Public Law 94-580)
● Contractor Performance Assessment Reporting System (CPARS)
● Comprehensive Procurement Guidelines (CPG) and Recovered Materials Advisory Notices

(RMAN), http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm
● USDA Bio-based Products List
● Federal Leadership in Environmental, Energy, and Economic Performance (Executive Order

13514)
● Executive Order 13526, Safeguard Classified Information
● OFPP Letter 92-4, Procurement of Environmentally Sound and Energy Efficient Products and

Services
● NIB Guidance Manual, Asbestos & Maintenance Work Practices
● Public Law 93-579, Privacy Act
● Public Law 92-516 ,(86 Stat. 973), Federal Environmental Pesticide Control Act of 1972
● 40 CFR
● Part 61, National Emission Standards for Hazardous Air Pollutants
● 40 CFR Part 261, Environmental Protection Agency (EPA) Characteristics of Hazardous Waste
● Historic Building Preservation Plan (HBPP) and Historic Structure Report (HSR),
● Energy Act of 2005, Energy Policy Act of 2005
● Technology Policy for PBS-Owned Building Monitoring and Control Systems
(https://sharepoint.pbs.gsa.gov/pbs/energyit/ESI/Library%20of%20docs%20saved%20on%20this%20



site/ImplementationGuide/Technology%20Policy%20for%20PBS-
Owned%20Buildings%20Monitoring%20and%20Control%20Systems_4.5.11.pdf)
● Building Technologies Technical Reference Guide
(https://sharepoint.pbs.gsa.gov/pbs/energyit/ESI/Library%20of%20docs%20saved%20on%20this%20
site/ImplementationGuide/Building%20Technologies%20Technical%20Reference%20Guide_FINALD
RAFT_6.7.11.doc

C.1.4. Existing Deficiency Inspection/Initial Deficiency List
The existing deficiency inspection and list is meant to identify and document all deficiencies that exist in
the equipment and systems covered by this performance work statement, but that will not be repaired
during routine preventative maintenance and includes the Contractor's itemized price (including, but not
limited to labor, materials, overhead, and profit) for correcting each deficiency. This inspection is required to
be documented in the CMMS or provide in another acceptable electronic format as directed by the COR.

C.1.4.1 Initial Inspection
The Contractor and the CO or designee shall make a complete and systematic initial inspection together
during the startup or transition phase of the contract that will include all mechanical, electrical, fire
protection and life safety systems, environmental systems, including but not limited to USTs and structural
storm water BMPs (including drains, oil/water separators, etc.) and utility systems and equipment,
windows, doors, and other structural features for which maintenance and repairs are covered by this
performance work statement. The purpose of this inspection shall be to discover and list in an existing
deficiency list report all deficiencies that may exist in the equipment and systems covered by this
performance work statement, as well as the Contractor's itemized price (including, but not limited to labor,
materials, overhead, and profit) for correcting each deficiency. The Government may elect to have all or
any part of this work performed by the Contractor (at the price or prices quoted), by Government
employees, or by other Contractors. The existing deficiency list report shall not include any items that
would be replaced, repaired, or adjusted during the performance of normal preventive or predictive
maintenance and operations.

C.1.4.2 Initial Deficiency List
The Contractor shall submit an initial deficiency list report in accordance with paragraph C.1.5.1. to the
CO or designee. Any dispute between the Government and the Contractor as to classification of initial
deficiency list report items will be resolved under the Disputes Clause in this document. The Contractor’s
itemized estimates for correcting each deficiency shall remain in effect for 120 days after submission of
the initial deficiency list report. Deficiencies discovered after the submission of the initial deficiency list
report will not be considered pre-existing for purposes of this Contract, unless equipment is operational
and cannot be secured and inspected. Any piece of equipment or system that cannot be inspected shall
be highlighted at the beginning of the deficiency list stating why it cannot be secured and inspected. An
estimate of when the Contractor reasonably expects to be able to inspect the piece of equipment shall be
provided. When an existing deficiency in an item is corrected, the Contractor shall assume full
responsibility for the subsequent repair of the item as covered under the terms of this Contract at no
additional cost to the Government. Nothing in this existing deficiency inspection/initial deficiency list
clause shall be construed as diminishing the obligations imposed by this Contract upon the Contractor to
operate any deficient item (to the extent operable) or to adjust or maintain any such item.

C.1.4.3 Adjustments and Corrections
The Contractor shall be responsible for making immediate adjustments or corrections that fall within the
scope of routine preventive maintenance required by this Contract at no additional cost to the
Government within 30 days of contract start date. This includes, but is not limited to: making adjustments
to controls; adjusting the BAS software, e.g., correcting set points; reloading programs; restoring
equipment being operated manually to automatic operation.

C.1.5. Transition Phase

C.1.5.1 Transition Phase Startup
The Contractor shall provide within 30 days of transition startup services prior to the Contract start date to
assist transitioning between Contractors. The Contractor shall account for this cost in his monthly
Contract amount. The purpose of this phase is to permit a transition that is seamless to the tenants and



to assess the condition of the building and incomplete maintenance work at the time of Contractor
transition. During this period the Contractor shall:

a. Revise and submit to the CO or their designee by the end of the startup phase an updated
building operating plan.

b. Inspect the condition of all equipment and systems for which the Contractor will assume
responsibility.

c. Review work order history and equipment inventory information.
d. Complete the government-furnished CMMS training, if available.
e. Update the preventive maintenance schedule. The new periodic maintenance schedule

shall be based off of the last time PMs were performed.
f. Develop and submit to the CO or their designee by the end of the transition phase the initial

deficiency list report, including an itemized estimate for correcting each deficiency as
described in Section C.1.4., Existing Deficiency Inspection /Initial Deficiency List.

g. Complete the Annual Energy and Water Efficiency Report.

C.1.5.2 Transition Phase Schedule
Prior to the start of Transition Phase the Contractor shall submit a schedule and staffing plan for the
transition phase. This plan shall describe, by week, work to be accomplished. At the end of each week
during the transition phase the Contractor shall submit a letter report describing work accomplished.

C.1.6. Phase-out Transition Period
When the Contract ends, the Contractor shall cooperate with the incoming Contractor during a phase-out
period. For planning purposes, the Contractor shall assume a phase-out period of 90 days. During this
phase-out period, the Contractor shall:

a. Assist the CO or their designee and incoming Contractor for a seamless transition in
operations and maintenance with no adverse effect on the building tenants;

b. Provide GSA and the successor Contractor with access to all records and official
documentation (both hard copies and electronic as applicable) required by this Contract;

c. Provide training to the successor Contractor on methods of accessing and programming the
building automation system (BAS) and other control systems; and

d. Show the successor Contractor where all archived programs and systems literature are
maintained. On the last performance day of the Contract, the Contractor shall turn over to
the CO or their designee all keys and identification badges or cards.

e. Coordinate and complete disposal, cleanup, and transfer of all materials according to
applicable laws.

f. Provide all data records (database files, spreadsheets, etc.) relating to building systems,
assets, work orders, permits, work activities, etc. to GSA. GSA owns all data compiled under
this Contract or ancillary to this Contract.

C.1.7. Deficiency List Completion and Withholding Of Final Payment
The Government may create a deficiency list of unmet Contractual requirements at or near the time of
termination of the Contract. The Government may employ the services of another Contractor in the
development of the list and upon completion provide the Contractor with a copy of work not completed, to
include the monetary value the Government has assigned for each item. The Government retains sole
discretion over whether to charge the Contractor for the monetary value of the list in whole or in part or to
request corrections by the Contractor. If the Government elects to request corrections by the Contractor,
the Contractor shall have until the end of the Contract period to perform such corrections and may invoice
for funds withheld on acceptance of the corrections by the Government. Nothing in this Section shall be
construed to limit the Contractor’s liability or restrict the Government from reporting unsatisfactory or
problematic performance by the Contactor.

C.1.8. General and Administrative Requirements

C.1.8.1 Minimum staffing and ability to contact and communicate with the CO or designee

This requirement is not intended to restrict the Contractor’s approach to successful performance of the
contract work with maximum economy and effectiveness. This requirement is included strictly for the
purpose of ensuring the Contractor will be available as specified at the site to respond to service
calls. The determination of the actual resources to be utilized for the performance of all services specified
herein is the sole responsibility of the Contractor.



These specifications are a statement of the minimum level of work and services that are to be provided in
certain areas under this contract. They are not intended to be, nor shall they be construed as, limiting
specifications or requirements.

MINIMUM MANHOURS: At a minimum, the Contractor will be required to take all steps and measures
which would be taken by a prudent building owner to maximize the life expectancy of the property,
including having a journeyman mechanic(s) on-site as needed to accomplish that goal.

The Contractor shall:
a. Provide qualified staff and onsite technicians to ensure services are continued without

disruption to the tenant. The Contractor must be able to respond immediately to a variety of
service requests involving multiple trades, including the operation of building control and
energy management systems. Technicians shall be certified and properly licensed to work
on buildings systems, where applicable, in accordance with Federal, State, or Local laws,
codes, or ordinances. See paragraph H.15 Personnel Qualifications for additional
information.

b. Project Manager - The project manager is a person, designated in writing by the Contractor,
who has complete authority to act for the Contractor in every detail during the term of the
Contract. The Project Manager shall have the authority to accept notices of deductions,
inspection reports and all other correspondence on behalf of the Contractor. The Project
Manager's physical location and availability shall be approved by the CO or designee.

c. Onsite Supervisor - The onsite supervisor is a person, designated in writing by the
Contractor, who has complete authority to act for the Contractor on a day-to-day basis at the
work site. The onsite supervisor shall have the authority to direct the workforce and the work
to be accomplished under this Contract on behalf of the Contractor. The onsite supervisor’s
physical location shall be at the work site. When multiple shifts are required, the Contractor
shall designate a minimum of one onsite supervisor for each shift. These individuals may be
classed as working supervisor if so desired by the Contractor and may perform the functions
of mechanic and supervisor concurrently.

d. Immediately notify the CO or their designee of any recognized safety hazard that might
severely affect the building occupants.

e. Develop and submit to the CO or their designee within 10 days of Contract award, if an award
is early, a list of key personnel and emergency contact information (which may include
subcontractor contacts, as applicable).

f. Shall have all Contract employees, including subcontractor employees, sign in and out, upon
entering or exiting the building using a log established at each building for security and
Contract administration purposes.

g. Provide staffing plan that should include a description of all staff positions, responsibilities,
and work schedules.

C.1.8.2 Communication Equipment
The Contractor shall provide key operational personnel (managers, supervisors, and duty mechanics)
with portable electronic means to communicate with GSA for service requests, emergencies, status of
projects, etc. Electronic communication methods may include the following:

a. Phone/Text messaging devices. The Contractor is responsible for all costs associated with
the text messaging device. Examples are two-way pagers, cell phones with text messaging,
Smart phones etc.

b. Email/Fax. Receiving and sending email/faxes is acceptable as a secondary communication
method for locations that have problems with wireless device signal strength. However,
delaying faxes because of combined usage of voice and fax on the same line is not
acceptable.

C.1.8.3 Onsite Records
The Contractor shall ensure that all records and files required by the Contract, or produced in
performance of work under the Contract, are maintained in an organized manner onsite in electronic
format and are made available to the Government representatives, including third party contract
inspectors when requested. The Contractor shall receive, maintain and gather data, as well as other
materials including records and manuals, related to the support and operation of Government facilities,
including all standard operating procedures and building operating plans. The Government retains



ownership of all databases, information, and other materials received or developed by the Contractor in
support of this Contract at all times (this excludes employee personnel files and company financial
information).

C.1.8.4 Service Request and Administrative Support
The Contractor shall operate a service request and administrative support function during normal working
hours, to act as a central point of contact for the Government and building occupants to take service
requests, and track and maintain service request records in the CMMS or in another acceptable
electronic format as designated by the CO or their designee. This includes service requests for work not
under the scope of this Contract (i.e., performing a central service request desk function for the facility,
regardless of who is responsible for responding to the service request).

C.1.8.5 Use of CMMS

GSA’s goal is to use government-furnished CMMS systems in all locations as practicable. If a
government-furnished CMMS system is not available, the Contractor shall provide all hardware and
software to support and maintain an automated database of building maintenance and repair activities
using a CMMS.

The Contractor shall use the CMMS to include validating and updating the equipment inventory database,
including all data fields specified by the CO or designee. The Contractor shall attend the CMMS training
provided by the government, if available. Where not previously established, the Contractor shall construct
the inventory database. The Contractor shall use the CMMS to identify, control, track, and schedule
preventive maintenance work, service requests, and equipment inventory. The Contractor shall track
historical maintenance and repair activities for each work order received during the performance of the
Contract. All work done by the Contractor shall be accomplished under a CMMS work order. The
Contractor shall provide reports to the CO or designee as requested and in a format and media as
requested. On a yearly basis, the Contractor will complete a CMMS audit in a format approved by the CO
or designee. The Contractor will correct any deficiencies noted on the audit within in a month of receiving
the report.

Equipment inventory data for each type of equipment shall at a minimum conform to the data acquisition
requirement specified by the CO or designee. Data shall be provided by the Contractor in a format
compatible with the current GSA system as specified by the CO or designee. The Contractor will be
required to transfer all data from the CMMS system database to the Government at least annually, on a
date specified by the CO or designee. In addition, the CO or designee may require the Contractor to
transfer data on up to 3 more occasions per year. The method and format for the transfer will be
determined by the CO or designee on a task by task basis. Contractor shall provide reports to the CO or
designee as requested and in a format and media as requested.

In the event a Government-furnished CMMS is provided, the Contractor will be required to transfer all
data from the CMMS system database to the Government as specified by the CO or designee. The
method and format for the transfer will be determined by the on a task by task basis. Contractor shall
provide reports to the CO or their designee as requested and in a format and media as requested.
Contractor shall transition (see CMMS Definitions) to the N-CMMS upon notification by GSA that the N-
CMMS is ready to proceed. Contractor will have 90 days to complete this transition and begin use of the
N-CMMS. Contractor will be responsible for delivering all Contractor furnished CMMS data to GSA in an
electronic format compatible with GSA's N-CMMS Universal Donor Database.

C.1.8.6 Quality Control Program for all Services
A COMPLETE QUALITY CONTROL PLAN (QCP) SHALL BE ACCEPTED BY THE CONTRACTING
OFFICER (CO) PRIOR TO AWARD OF A CONTRACT.

Upon acceptance, the Contractor shall establish and implement a complete Quality Control Plan to
ensure Contract compliance, identify and correct deficiencies in the quality of services before the level of
performance becomes unacceptable and to ensure that potential problems with building equipment and
systems are identified, documented in a CMMS if applicable, and resolved prior to failure. An acceptable
QCP shall include, at a minimum, inspections by onsite supervisory personnel and by one or more
qualified outside parties. The system of checklists, inspection methodology, and frequencies shall be
documented by the Contractor. The Contractor shall maintain a local file of all quality control inspections



conducted by the Contractor, including the corrective actions taken and submit copies of quality control
inspections monthly in the Monthly Progress Report. All documentation shall be made available to the
Government upon request during the term of the contract. QCP shall include, at a minimum, the program
of outside inspections, work orders sampling methodology, and a program for verifying compliance with
each contract requirement. The contractor must review the Plan annually. The Contractor must maintain
continuity of services, without interruption, throughout the entire term of the contract. The QCP is a
system for identifying and correcting deficiencies in the quality of services before the level of performance
becomes unacceptable.

The results of all quality control inspections conducted by the Contractor shall be documented on
inspection reports (warranted as presented) and provided to the COR as required or on the last workday
of each week.

This section establishes the minimum requirements for a quality control system to be provided and
maintained by the Contractor. The Contractor is responsible for the day-to-day inspection and monitoring
of all Contractor work performed to ensure compliance with contract requirements. It is also applicable for
subcontractors where Government inspection is required. In such cases, it is the contractor’s
responsibility to include in writing in each subcontract the use of this standard by his/her subcontractor.
The Contractor must revise the plan at no additional cost to the Government during the life of the contract
as necessary to ensure that contract objectives are met. All revisions must be accepted by the COR.

The QCP is a living document and may be subject to change depending on the needs of the contract. If
the QCP is revised, the Contractor is required to provide an updated QCP to the CO and their designee
for approval. All such documents required shall be maintained at the service location for the life of the
contract. Submit the QCP and its revisions in accordance with the requirements in C.44 and C.2.18
Contractor Submittals/Deliverables Charts.

The contractor shall prepare and execute a written QCP. Plans (deliverables) must detail
services at the work site and methods of inspection ensuring quality standards of the contract
and shall include the following information:

 Date and frequency of inspection
 Location/equipment inspected
 Description of Findings
 Error Rate
 Corrective Action (if applicable)
 Action Plan for Corrective Actions
 Signature and date of completion
 Signature of inspector

The QCP shall include and describe in detail the following:

(1) Task and Frequencies: Indicate how the Contractor will control quality and quantity of supplies
and services. Indicate tasks to be performed and the frequency associated with each task.

(2) Inspection Methods and Frequencies: An inspection plan or checklist tailored to the specific
building(s) being cleaned and serviced under this contract. Include all requirements listed in the
Performance Work Statement and inspection procedures such as: date of inspection, type of
inspection, frequency of inspection, acceptance/rejection criteria, corrective action, procedure for
recording results of inspections, error rate and methods of informing employees of deficiencies in
their areas or responsibility.

The Inspection system must identify areas to be inspected defining the inspection schedule and
the titles of the inspectors. The Contractor’s administrative methods used to identify, correct and
prevent an unacceptable level of performance must be clearly defined. The Contractor shall
propose plans for revising job schedules as new and better ways are found to perform given
tasks.

(3) Roles and Responsibilities of Key Personnel: Include job classifications (e.g. 2 journeyman
mechanics, 1 fire protection technician, 1 supervisor, 12 janitors, two grounds maintenance
workers) identify supervision and job descriptions including tasks. A roster by name and job title



must be provided. The roster will clearly identify roles, job titles and responsibilities including
responsibility for oversight of the QCP. Job descriptions including tasks are also required.
Personnel holding the authority to negotiate and handle Government contracts must be identified.

(4) Records and Files: Provide samples of all forms, records, reports and files utilized for quality
control and. Documents will indicate inspections conducted by the contractor and corrective
action taken. Copies of all QCP documents will be kept onsite and available to the COR when
requested.

(5) Employee Training: A written training program is required to ensure that the Contractor’s
employees are capable of successfully accomplishing all work task(s) under this contract. Identify
how employees at the facilities specified in this contract will be trained in quality control and
assurance. The Contractor must specify when and where training will take place, as well as the
proposed content of training classes.

(6) Progress Report: Submit quarterly to the COR a self evaluation report detailing the quality of
service provided during the prior quarter. The report shall be submitted in accordance with the
requirements in C.44 and C.2.18 Contractor Submittals/Deliverables Charts. The report is due
within 5 business days of the end of the quarter. This report shall include as a minimum the
result of the quality control inspections, an explanation of efforts taken in the prior quarter to
improve service and efforts planned for the present quarter to improve quality.

(7) Strike Contingency Plan (SCP): Prepare an SCP to be used in the event of a strike. The SCP
shall describe in detail how the Contractor will staff the building to provide the services defined in
this specification during strikes by his employees as well as address employee absenteeism.
This plan shall include but not be limited to the following:

(a) Support Personnel: Describe in detail how the building will be staffed to provide services
during strikes. SUPPORT PERSONNEL MUST MEET SECURITY CLEARANCE
REQUIREMENTS. The Contractor shall keep HSPD-12 requirements and time frames in
mind when preparing this plan.

(b) License, Training and Certifications: Describe in detail how the Contractor will provide
personnel that meet experience requirements, assuring the Government all temporary or
replacement employees (including sub-contractor employees) will meet the experience,
certification and license requirements defined in this contract.

(8) Contractor Emergency Plan (CEP): Participation in emergency plans shall be mandatory during
building related emergencies or natural disasters. The Contractor must perform the services
required by the contract and as identified by the Property Manager and/or COR to the extent
allowed during all emergency situations including but not limited to fires, accident and rescue
operations, Contractor personnel strikes, civil disturbances, natural disasters, and utility service
outages. At a minimum the following will be included:

(a) Procedures: The Contractor’s communication procedures used in providing continuous
communication support to the COR during emergencies.
(b) Employee Information: The name, telephone number (including mobile telephone and
pager numbers) and current position of each employee (in the form of a roster) that will
participate in the CEP.
(c) Employee’s Duties: Employee functions during emergency situations.

(9) Project Management: How project management, inspections, plan implementation, process
improvement changes, correction of deficiencies, and Section C.2.3 Green Cleaning of this contract
will be accomplished. Propose plans for revising job schedules as new and better ways are found to
perform given tasks.
(10) Deficiencies: How Contractor shall monitor deficiencies of work output in relation to the

performance standards, methods of informing employees of deficiencies in their area(s) of
responsibility, and a process to ensure that the deficiencies are corrected and do not reoccur.

(11) Performance Measures: How Contractor shall measure and document performance against the
scope of work.

(12) Service Calls Service calls and how they shall be monitored and responded to in a timely
manner as required in Sections C.1.23 and C.2.7 Service Calls in the specification.

(13) Communication Plan: A Communication Plan for the Contractor to communicate with GSA to
receive and respond to service calls and customer complaints, as required in Section C.2.8
Communication Plan in the specification.

(14) Tenant Surveys: How the Contractor will utilize the Government’s approved tenant survey
results to improve the delivery of custodial and related services.



The Government's Occupant Emergency Plan (OEP) is used by the COR during building emergencies.
Designated contractor personnel, including the on-site supervisor(s), shall be thoroughly familiar with the
Government's OEP and shall be trained by the Contractor to fully understand their responsibilities relative
to each emergency plan. The contractor shall participate in emergency and evacuation drills.

C.1.8.7 Government Quality Assurance Surveillance Program
The Government may inspect the Contractor using a quality assurance program through random
inspections, scheduled inspections, or any other method of inspection that the Government determines
reflects the actual successful performance of this Contract. As part of the Government’s quality
assurance program, the Government may:

a. Review and, if warranted, reject any reports or other submittals required from the Contractor.
b. Review performance and service records, including, if applicable, but not limited to monthly

progress reports, BAS data, CMMS data, Advance Metering System, (AMS) data and any
computerized or hardcopy records maintained by the Contractor documenting performance
under this Contract, and require correction of any unsatisfactory conditions noted.

c. Determine the adequacy of the Contractor’s quality control program and documentation and
the overall success of this program. The Government may order improvements if it
determines the programs are insufficient or ineffective.

d. Obtain tenant satisfaction survey information and require improvements in service on the
basis of such information to the extent such results correlate with deficiencies in Contract
requirements.

e. Conduct random and routine physical inspections of facility equipment and systems, to
include programs and files maintained on computers and Contractor onsite offices and work
areas, and require correction of deficiencies noted.

f. Perform inspections with Government personnel or independent third party inspectors.

C.1.8.7.1 Contract Performance
Contractor performance will be evaluated on the basis of the performance success or deficiencies,
success or failure in meeting other Contract requirements, and the Contractor’s record of correcting
deficiencies when noted. While corrective actions will be noted, a record of significant performance
deficiencies may lead to a performance evaluation that is less than satisfactory even if the Contractor
takes corrective action.

C.1.8.7.2 Methods
The use or nonuse of any quality assurance methods [(e.g., a measurement and verification (M&V)
program] by the Government will not constitute a waiver of or excuse from Contract requirements. The
Government may implement or change quality assurance measures at any time during the term of the
Contract.

C.1.8.7.3 RESERVED

C.1.8.7.4 Cooperation – Inspections
The Contractor shall instruct all onsite personnel to cooperate with the Government or third party
Contract inspector requests for records access and information. This includes answering honestly and
comprehensively all questions related to performance of work. The Contractor shall provide personnel to
enable inspectors, including third party Contract inspectors, to perform inspections of equipment. The
Contractor shall notify the CO or their designee at least 2 weeks in advance when equipment is to be
opened and available for inspection by the Government. The Contractor shall open and operate the
equipment for observation by all inspectors at no additional cost to the Government provided the
Government requests the service at least 48 hours in advance. Most inspections will be performed during
normal working hours. However, the Contractor shall provide personnel to enable access for inspectors
who need to conduct observation and testing after normal hours to avoid possible disruption to tenants.

C.1.8.7.5 Contractor Performance Assessment Reporting System (CPARS)
GSA uses the CPARS or similar performance measuring system to formally evaluate the Contractors
performance. Evaluations are generally conducted annually or more frequently on or about the
anniversary date of the Contract and also at the end of the Contract period.

C.1.9. Building Operating Plan



C.1.9.1 Building Operating Plan
The Contractor shall prepare and submit for approval to the CO or designee, not later than the end of the
startup or transition phase, a building operating plan outlining their operating and general maintenance
procedures for all major building equipment and systems (See Section C.1.9.2., Components of the
Building Operating Plan, below). The purpose of the building operating plan is to be a standalone
document that is a vehicle for the Contractor to document their plan for operating and maintaining the
building and it is also a repository for several documents required throughout the Contract. One of the
objectives of this plan is that if key personnel are not available then authorized staff should be able to
refer to the BOP and manage and operate the building. The BOP contains critical information such as:
who to contact, emergency procedures, energy plan, hours of operation, locations of emergency shut off
valves, the location of OEP, COOP, Drawings, and equipment Inventory. The Contractor shall execute
the Contract requirements in accordance with the approved building operating plan. The Contractor shall
coordinate with the CO or their designee in developing the components of the plan in accordance with the
building operating plan template provided by the CO or designee. The building operating plan shall be
submitted as an electronic file (MS Word) with regular updates that reflect current personnel,
subcontractors, equipment, systems, and operating procedures. The Contractor shall annually review and
update the building operating plan and submit an electronic file (MS Word or searchable PDF) of the
complete updated building operating plan on the anniversary of the Contract start date of each Contract
year. If the Contractor fails to submit a satisfactory building operating plan at the end of the startup phase,
the Government may suspend payments until a satisfactory plan is submitted.

The building operating plan may be based on, or derived from, the existing building operating plan and
other existing documents. However, all components shall be reviewed and updated. Deficiencies in the
existing plan do not excuse deficiencies in the new plan.

C.1.9.2 Components of the Building Operating Plan (BOP)
The components of the building operating plan are not additional requirements but a compilation of
requirements stated throughout the SOW. Some of the information/documents will be provided by the
CO or designee to complete this plan, such as OEP, COOP, drawings, etc. The building operating plan
shall contain:

a. Contact information (Local and corporate).
b. Description of staffing, responsibilities, and work schedules.

c. Standard operating procedures for operating building systems, to include at a minimum:
1) Startup and shutdown times and procedures relative to various environmental conditions.
2) Procedures to accommodate tenant overtime utility requests. Provide listings of mechanical

equipment, hours of operation and separate procedures for heating and cooling.
3) Energy Conservation, Management and Control Systems, Peak load demand management

procedures (if applicable).
4) Other operating strategies to maximize efficiency and minimize energy consumption.
5) Descriptions of major mechanical equipment and sequences of operations for equipment

systems such as schedules, settings, start-ups, shut-down, control sequences, etc.
6) Locations of all major utility shutoffs, including gas, electric, and water.
7) Locations of all electric rooms and a narrative of the areas served by each to include

emergency generators, substations and transformers, equipment that is on the emergency
generator

d. Architectural and Structural systems maintenance (façade, roof, gutters, drains, windows etc)
e. Tour and watch locations, sign-in and documentation procedures.

f. Maintenance schedules, procedures, and a reference to which preventive or predictive
maintenance standards or guides the Contractor will use. For fire protection and life safety
systems include specific references to which inspection, testing, or maintenance shall be
performed each week, month, quarter, semi-annually, annually, 5 years, etc., in a format for the
applicable NFPA code or standard.

g. List of test equipment to be maintained onsite to support troubleshooting, sensor calibrations, etc.

h. Vertical Transportation, if applicable, escalators, elevators, dumb waiters or note Contractor
information.

i. A description of how building equipment data is maintained and updated. Service request and
repair procedures, to include staffing and procedures for the service requests, during operating
hours, after hours, and emergency function, if applicable. (See Building Information Data Sheet)



j. Safety, Security, Disaster Emergency Response, Recovery and Reporting Procedures Reference
the location or incorporate contingency plans for:
1) Loss of the Contractor’s onsite personnel (i.e., strike, walkout, injury, abrupt resignation).
2) Civil disturbance or major security threat.
3) Natural disasters, bombing, or other event that damages the building’s structure or utilities.
4) Floods, including flooding caused by plumbing breaks.
5) Hazardous materials including asbestos, lead paint, leaks or spills, water management
6) Utilities curtailment plans and shut off locations.
7) Inoperability and impairment of fire protection and life safety systems (including fire watch

and impairment procedures (e.g., red tags, etc.).
 Location of fire alarm control unit/fire control room/instructions to operate PA system

in emergency if applicable.
 Location of incoming municipal fire protection water supply
 Location of fire sprinkler riser rooms
 Location of fire pump
 Location of sump and sewage ejector pumps and emergency procedures

8) Pressure booster and reducing stations, back flow preventers.
9) Underground Storage Tanks.
10) Confined Space Locations.
11) Portable Fire Extinguisher Locations
12) Radon mitigation program if applicable.

k. Other contingency plans as necessary to support the Government’s Continuity of Operations
(COOP), Occupant Emergency (OEP), and Shelter in Place planning for the site. Description of
environmental regulatory requirements such as Air Quality Management District and include rules
that apply to equipment in the building, which permits are necessary, inspection and certification
requirements and other essential information. Identify how the administrative and technical
requirements will be managed for the timely accomplishment of all Contract requirements.

l. Assignments of Responsibilities: Identify personnel with Quality Control Plan functions and the
personnel with authority to commit funds, and the dollar level of that authority for this Contract.

m. Description of demand response or utility curtailment programs in which the building participates,
to include communications protocols and curtailment activities.

C.1.10. Equipment Inventory
The Contractor shall:

a. Maintain and update the building equipment inventory and equipment labeling.
b. Maintain equipment inventory and maintenance records in a CMMS, if applicable.
c. Maintain the same asset identification system currently used for new and replacement equipment

unless a national asset identification standard is provided. Some asset identification systems
include bar-coding, RFID, or other equipment tagging.

d. Collect and maintain an inventory of: (1) all equipment of types that require maintenance or
certifications pursuant to the PBS Maintenance Standards or applicable code requirements, (2)
equipment which is operated through a sequence of operations, (3) electronic controllers and
network devices, (4) sensors, (5) Agency owned sensors , if applicable.

e. Collect and maintain the following equipment data: Equipment ID, Equipment Type, Equipment
Description, Asset Identification Code, Manufacturer, Model Number, Serial Number, Equipment
Status, Horsepower, Voltage, Quantity, Building Number, and Location, identifying specific floor,
room number, or column line. The Government reserves the right to require additional
information. (Exhibit J.1.16 Inventory/CMMS).
1.The Contractor shall provide all data to GSA in a format approved by the CO or

designee with certification that the inventory is complete and accurate. For facilities where the
GSA provides a CMMS, the government-provided CMMS is the required format for providing
inventory data.

2.The Contractor shall annually certify that the Maintained Building Equipment Inventory is up-to-
date and submit the certified inventory to the CO or designee.

3.The Contractor shall update equipment data when equipment is added, removed, or retrofitted
as part of a project, or discovered by GSA or the Contractor.

4.The Contractor shall review and update equipment records including asset information,
maintenance records and preventive maintenance records any time maintenance is performed
on a piece of equipment.



5.The Contractor shall report to the CO or their designee changes to the asset inventory and
preventative maintenance schedule within five working days of collecting and gathering
equipment information.

Omissions on existing inventory do not relieve the Contractor from the responsibility for the maintenance
of the equipment. If the inventory data does not meet Contract requirements, action to withhold payments
will take place. The Contractor may request equitable adjustment pertaining to physical changes in
building equipment which occur after the contract start date. This request shall be submitted to the CO or
designee.

C.1.11. Monthly Progress Reports
The Contractor shall develop a monthly progress report using CMMS data, describing the status of
maintenance and operations as of the last day of the performance month. The report shall be submitted
to the by the 5th working day of the subsequent month. This report shall include:

a. Work Order status of all types of maintenance, repairs, service calls (highlight overdue and tenant
complaints), to include deferred, completed, and active (include estimated completion date), by
type of work i.e., reimbursable, repair, and work orders resulting from testing and inspections, and
any equipment out of service.

b. Explanation of any equipment, designed to be controlled by the BAS, ECMS and lighting control
operating in manual mode as of the end of the performance month, and of any other overrides to
sequences of operations in effect as of the end of the performance month.

c. Operating schedule changes (manual or programmed)
d. Description of any lost time accidents or other safety problems, including incidents involving

hazardous materials that occurred during the performance month
e. Copies of quality control inspections performed during the month attached to the report.
f. Building Management Support Services (utility hours/miscellaneous work) provided during the

month.
g. Copy of arrival and departure reports
h. Monthly water treatment test results
i. Recalibration documentation of advanced metering equipment.
j. When testing is performed, the Contractor shall submit results with the next monthly progress

report
k. Refrigerant control logs shall be updated as required, and a copy sent with the monthly report.
l. The Contract shall record the fuel levels monthly and report findings in the Monthly Progress

Report
m. Review of energy performance trends as of the end of the performance month and description of

likely causes of significant changes from the same month 1 year prior.
n. Check and record diesel fuel levels

C.1.12. Performance Review Meetings
The Contractor shall meet with the CO or their designee and other Government representatives, at the
discretion of the CO or designee, to review Contract performance.

C.1.13. Equipment Condition Assessment
During the performance of the requirements of this Contract the Contractor shall note the condition and
efficiency of building equipment and systems on an ongoing basis in the CMMS. Any equipment or
systems that the Contractor determines are reaching the end of their life cycle shall be brought to the
attention of the CO or their designee. When requested, the Contractor shall complete and submit to the
CO or their designee an itemized equipment condition assessment with their recommendation for
equipment or system upgrades or replacements (that has reached end of their life cycle) , including a text
description of each recommended upgrade or replacement and their life cycle cost analysis that shall
include estimated project cost. The equipment condition assessment reports shall be produced in Word,
Excel, or PDF format, as directed by the CO or their designee, and submitted electronically as an email
attachment delivered to the CO or their designee.

C.1.14. RESERVED

C.1.15. Reference Library
The Contractor shall maintain a comprehensive reference library that includes building design or record
documents, renovation or equipment retrofit design or record documents, maintenance reference



documents, applicable NFPA codes and standards, fire protection system as-built drawings, fire
protection system operations and maintenance manuals with copies of approved submittals, fire
protection system parts list, fire protection system zoning scheme, fire protection system sequence of
operation matrix, HVAC Operations Manual (if one has been developed), building operating plan, energy
and other building technical studies, hazardous materials surveys, and other documents necessary to
document the design, function, and condition of the building. The Contractor shall safeguard this
information in accordance with the provisions of Section H.6., Sensitive but Unclassified Building
Information (SBU).

C.1.16. Review of Design Documents
Utilizing the most qualified onsite personnel familiar with the operations of the facilities covered under the
scope of this Contract, the Contractor shall review design and construction project documents as
requested by the CO or designee. The purpose of this review is to allow the Contractor to comment on
any negative impact the proposed project may have on their ability to efficiently operate the building
equipment or systems. When requested to perform these services, the Contractor will be compensated
for the actual time required spent at the Additional Services hourly rate specified in Section B of this
contract. The Contractor should also be allowed to provide input or propose ideas that may improve the
operations and provide value engineering.

C.1.17. Building Management Support Services (miscellaneous and utility escort hours)
The Contractor shall provide reasonable and competent assistance during normal working hours to GSA
personel or other GSA Contractors performing energy stidies, engineering studies, building condition
surveys, fire protection facility surveys, project design team members, and other access needs. Such
assistane shall include escorting investigatory personnel thought spaces and grounds in accordance with
facility security requirements, providing access to trend data, maintenance records, reference library
materal, and othe rpertinent building technical data to investigatory personnel. The CO or their designee
shall inform the Contract as far in advance as possible of the date and times of the services. When
requested to perform these escort & support services, the contractor shall provide up to__8__ hours per
calendar month. Hours are not cumulative to succeeding months) when requested by the CO or
designee, to provide miscellaneous or utility excort services. rk in the buildings covered by this Contract.
No labor cost shall be included. The Contractor shall furnish the labor. The Contractor shall create and
process CMMS work orders for all miscellaneous work, and accurately record hours of labor expended.

C.1.18. Inspection Assistance for Space Build Outs
When tenant improvement or space alteration work is completed in the building, the CO or their designee
may request that the Contractor inspect the space to verify that all offices have appropriately zoned air
supply and return ductwork and diffusers, appropriately zoned lighting circuits, and all zone HVAC/lighting
controls have been adjusted appropriately and labeling of breakers in electrical panels and outlet cover
circuit designations are complete. Obvious problems or conditions that may potentially affect the efficient
operation of the building or create a negative impact on the tenant shall be immediately reported to the
CO or their designee. The Contractor will be compensated for the actual time required spent at the
Additional Services hourly rate specified in Section B of this contract.

C.1.19. Emergency Shutdown Instructions and Tour Checklists
Emergency shutdown instructions (including contact name and telephone numbers) and tour inspection
checklists and Lock-Out-Tag-Out procedures shall be posted by the Contractor in all mechanical rooms
and or electrical rooms, as applicable to the equipment in the given room. Such instructions and
checklists shall be posted in an accessible and conspicuous location. All instructions and checklist will be
recorded in the CMMS, if applicable.

C.1.20. Labeling of Electrical Circuits
The labeling of the electrical circuits shall be maintained up to date. When another Contractor (not the
O&M Contractor) adds or modifies electric circuits the O&M Contractor shall inform the CO or their
designee the compliance of annotating the changes to the panel and the update to the single line
diagrams using the original electronic file format.

C.1.21. Operational Requirements



C.1.21.1 General
The Contractor shall provide building operations services for all systems covered by this Contract, so as
to maintain uninterrupted utilities services, and environmental conditioning to tenants during normal
working hours, and at other times as described in this document, so as to preserve the asset value of the
facility and its systems and to otherwise minimize operating costs to the Government without
compromising other Contract objectives or requirements. The Contractor shall be briefed on GSA’s policy
regarding overtime utilities to better understand what is considered standard and above standard
services. Some or all of these requirements are to be documented or referenced in the Building Operating
Plan, see Paragraph C.1.9.2.

C.1.21.2 Extended Operating Hours - Reserved

C.1.21.3 Continuity of Operations (COOP) - Reserved

C.1.21.4 Emergency Operations Plan
The Contractor shall be responsible for developing an emergency operations plan within the building
operating plan and shall become thoroughly familiar with the Government’s occupant emergency plan
and other regional plans as applicable. The Contractor’s plan shall include the following information:
position and contact phone number of each Contractor person, what each position is responsible for in
each emergency, general administrative support the Contractor will provide during emergencies and any
subcontractor support and contact information.

C.1.21.5 Tenant Environment
Lighting levels shall be adjusted under the guidance of the CO or their designee where they can be
adjusted without changing fixtures (e.g., tuning dimmable ballasts, de-lamping). The Contractor should
note that while the PBS P100 establishes target lighting levels, light quality, specific tenant requirements,
energy conservation, and other individual factors also have an impact on requirements. In compliance
with the FMR sections; 1002-74.185 and 102-74.195, respectively the contractor shall meet ASHRAE
Standard 55-2004, Thermal Environmental Conditions for Human Occupancy and ASHRAE 62.1-2007,
Ventilation for Acceptable Indoor Air Quality (Guiding Principles). The Contractor shall maintain these
standards throughout the normal working hours. Equipment start up shall occur efficiently in order to fully
attain environmental conditions at the beginning of normal working hours. The contractor shall comply
with the ASHREA Standard 55 – 2004 to achieve temperature settings between 74°F and 78°F in the
summer months and between 68°F and 72°F in the winter months. These recommended temperature
settings apply to the entire building not individual offices. The Contractor shall report significant changes
in the operating conditions to the CO or their designee. If the standards (ASHRAE Standards 55 and 62)
cannot be achieve the Contractor shall submit a written deviation to the CO or their designee for approval.

C.1.21.6 Energy and Water Efficiency
The Contractor shall operate equipment and systems as efficiently as possible without compromising
service to the tenants. Failure to operate equipment prudently (e.g., unnecessarily setting demand
peaks, simultaneously heating and cooling, operating equipment when not needed, overriding set point
unnecessarily, or failing to correct underlying conditions) may result in deductions. The CO or their
designee will provide the Contractor with Operational Performance Targets (See Exhibit 1.10 Energy And
Water Operational Performance Targets) for energy and water, where data is available within the
first quarter of the award of the Contract. The Contractor shall populate the Building Energy and Water
Efficiency Use Plan Exhibit 1.11 and the Energy and Water Efficiency Monthly Report Exhibit 1.12
provided by CO or their designee to achieve the yearly energy and water targets. The plan shall
identify measures to conserve energy, any operational or physical changes to the system, plant, or
equipment, and optimization opportunities to reduce consumption or cost. The Contractor shall report
monthly and annually (Exhibit 12 & 13) energy and water usage as compared to the previous year and
document energy and water saving initiatives and reasons why performance goals were or were not met.
The report shall be submitted to the CO or their designee by the 5

th
working day of the subsequent month.

The Contractor is to make full use of available analytic tools (e.g., BAS, AMS, Building Link data) to
diagnose problems and identify operational improvements. The Contractor, in coordination with the CO
or designee, shall pursue the use of energy-efficient replacement parts and equipment items (not limited
to Energy Star ® or FEMP-designated Energy Efficient products, Water Sense, Design for the
Environment products) that will meet or exceed the requirements of this statement of work. In cases
where equipment is being replaced or upgraded to high efficiency models the Contractor shall investigate



all potential energy rebates that would be advantageous to the government. Any rebates received from a
service utility provider shall be assigned to the Government.

C.1.22. System Performance Standards or Procedures - Reserved

C.1.22.1 Control Systems
The Contractor shall maintain control systems and sequences as documented in facility operations plan.
The Contractor will document all Integrated Building Systems set-points, schedules and alarms and
present them to the Government for initial review and backup and annually thereafter.
On an as-needed basis, submit a request to owner for additional recommended trending, monitoring,

graphics, or control points with intent to improve building operations, energy efficiencies, and
performance of O&M duties.

The Contractor shall be responsible for making set point adjustments as necessary and appropriate to
meet GSA objectives in facility operations plan. This action requires the approval by CO or designee.
The Contractor shall be responsible for keeping building system software functioning and for
upgrading/re-installing software on computers or building system controllers as necessary to keep current
with manufacturer release levels and GSA IT support policies and procedures.

The contractor shall be responsible for keeping manufacturer and/or O&M building system software (BAS,
BMS software) functioning. This includes, but is not limited to, upgrading and/or re-installing
manufacturer’s building system software on GFE computers and manufacturer’s building system
controllers as necessary to keep current with manufacturer recommended release levels and to keep in
compliance with all applicable GSA IT support policies and procedures.

C.1.22.2 Smart Buildings
The Government is taking proactive steps to converge a building’s monitoring and control systems on
common GSA-supported network infrastructure to enable access to real-time controls systems
performance data (i.e. data points). If the facilities’ building systems network was installed and
maintained by GSA CIO, then this building has Government-furnished (GFE) network equipment and
Smart Technologies deployed. This also means that the Contractor will potentially need to coordinate
troubleshooting and support with building system Contractors (HVAC, Lighting, etc.) and GSA CIO to help
identify and resolve issues.

C.1.22.2.1 Integrated Building Systems
Assist the Government by ensuring that all relevant equipment vendors, with equipment installed in
facility, maintain their respective systems (i.e. HVAC, BAS, Lighting, Advanced Metering, etc.) in
accordance with GSA Smart and Sustainable Buildings intended objectives (i.e. open systems running on
a single GSA Building Systems data network)

The Contractor shall act as a liaison and facilitate efforts between their respective building-specific
monitoring and control system subcontractors and work through the CO or their designee GSA with the
Information Technology Office (PBS CIO) on issues related to O&M operations.

The Contractor shall make recommendations to the government (as applicable), on improvements to
sequences of operations. Communications for alarms set up for remote notification shall be tested on a
recurring basis.

C.1.23. Service Requests

C.1.23.1 General
The Contractor shall respond to service requests and initiate corrective actions and identify any repair
requirements during normal working hours. The Contractor shall respond to emergency service requests
(during normal working hours) and callback (after hours) work requests at all times. The Government (or,
where applicable, the tenant Agency) may transmit work orders to the Contractor for service request or
emergency service request and callback orally, by email, by creation of a work order by a Government
employee or representative, or by generating an automated work order. The Contractor shall respond
according to specified service response times.



C.1.23.2 Emergency Service Request
Emergency service requests are service requests where the work consists of correcting failures that
constitute an immediate danger to personnel or property, including but not limited to: broken water pipes,
electrical power outages, electrical problems that may cause fire or shock, gas or oil leaks, major air
conditioning or heating problems, etc., or any work considered by the CO or their designee to be of an
emergency nature. The Contractor shall respond to emergency service request immediately (within the
shortest possible time consistent with the mechanic's location) during normal working hours and within
___3__ hours. The Contractor shall remain on the job until the emergency situation has been secured
and adequate temporary repairs have been made.

C.1.23.3 Emergency Call Back (after hours)
Emergency call back requests are service requests where the work consists of correcting failures that
constitute an immediate danger to personnel or property, including, but not limited to: broken water
pipes, electrical power outages, electrical problems that may cause fire or shock, gas or oil leaks, major
air conditioning, heating problems or fire alarm malfunctions, etc., or any work considered by the CO or
their designee to be of an emergency nature. The Contractor shall respond to emergency call back
service request immediately (within the shortest possible time consistent with the mechanic's location)
after working hours within __3__ hours. The Contractor shall remain on the job until the emergency
situation has been secured and adequate temporary repairs have been made. Permanent repair shall be
governed by the repairs provisions in this document. The Contractor shall provide a written accounting of
any emergency call back, to include costs incurred and plan for permanent correction of the problem, to
the CO or their designee the morning of the next working day. If additional labor is required when
emergency call-back services are provided during other than normal operating times, the Contractor will
be paid at the hourly rate specified in Section B of this contract.

C.1.23.4 Urgent Service Request Response - Reserved

C.1.23.5 Routine Service Request Response - Reserved

C.1.24. Tours

C.1.24.1 General
The Contractor shall tour major building equipment at set frequencies. Log sheets associated with major
operating equipment shall be completed at the time of tours and the information recorded in the CMMS, if
applicable. At the commencement of Contract performance, CO or their designee may direct the
Contractor to include on the log sheets established design condition numbers for reference against actual
readings at the time tours are performed. Paper log sheets need not be used for equipment monitored
and data logged by the BAS, if such monitoring and data logging provides a sufficient database of
operating data to allow for analysis of trends in equipment performance and troubleshooting. The
Contractor shall document all tours completed in the CMMS, if applicable. All findings noted during the
tour shall be entered as remarks on the tour sheet and a work order shall be initiated for corrective action
by the Contractor.

C.1.24.2 Operating Logs and Tour Check Sheets
Operating logs and tour sheets shall be maintained by the Contractor for major equipment. Information
recorded on the logs shall be adequate to track the operating hours and performance history of the
equipment and the information recorded in the CMMS, if applicable. Tour check sheets shall be stationed
at major points for building tours (for example, air handler rooms). These shall be checked initialed and
dated by the Contractor when tours are performed. There shall be either separate tour check sheets for
each frequency of inspection or (preferably) different checklist columns on a standard tour check sheet for
each frequency. Tour sheets shall contain columns for major operating parameters and shall indicate the
tolerance bands for acceptable performance, where available.

C.1.24.3 Tour Frequencies
At a minimum the Contractor shall conduct the following tour frequencies::

a. DAILY: Major HVAC equipment (when in operation), including boilers, chillers, and cooling
towers. Fire alarm system control units (e.g. fire alarm system control units shall not have any
unwanted trouble conditions). Steam system reducing and regulating stations. Special HVAC for
critical functions.



b. WEEKLY: Distributed HVAC equipment including package units and external condensers,
pumps, motors, sewage ejectors, fire pumps, and generators.

c. TWICE PER MONTH: Battery systems and uninterruptible power systems (UPS).
d. MONTHLY: Transformers, secondary electrical rooms, switchgear and primary electrical

equipment rooms, condensate drip pans and roofs.

C.1.24.4 Condensate Pans
The Contractor shall conduct inspections of the condensate drip pans of all air handling units, A/C
package units, window A/C units, and other equipment items and or systems that physically have drip
pans to ensure that they drain properly. Such inspections shall be conducted in accordance with the tour
program and be performed no less frequently than monthly. Pans that are not level or that leak shall be
reported to the CO or designee. All drip pans shall be treated with an appropriate biocide to control the
growth of algae, etc. If any condensate pans are inaccessible, the Contractor shall notify the CO or their
designee immediately.

C.1.24.5 Monitoring of Central Plant Equipment - Reserved

C.1.24.6 Boiler Operation
Watch activities for steam generating plants shall be performed on high pressure (15 PSI or greater)
automatic fired steam boilers. Steam pressure shall be maintained on the boilers at nights and on
weekends, during the heating season, if there is a danger of freezing or if it would not be feasible to
completely shut down the system; however, air handles and associated radiation systems shall be
operated to maintain required temperatures. Operation watch procedures, in addition to tour
requirements specified elsewhere in this document shall be performed as follows:

a. Monitoring the starting, stopping and loading of equipment.
b. Checking all operating equipment in the watch area every 2 hours.
c. Recording operating data in appropriate logs or records every 2 hours.
d. Making adjustments at the central control panel in response to changing operating conditions.

C.1.25. Demand Response Programs
The Government may participate in any of the available demand response programs or critical peak
pricing tariffs administered by utilities, State agencies, or third-party administrators. If the Government
participates in such a program and advises the Contractor of the requirements of the program, the
Contractor shall cooperate fully in the implementation of the program.

C.1.26. Curtailment Program
The Contractor shall develop a curtailment program in consultation with the CO or their designee and
subject to approval; the program shall be described in the BOP (C.1.9.2). The Contractor shall implement
all approved curtailment measures (which might typically include turning off unnecessary lighting,
implementing temperature setback programs, etc.) immediately on notification of a curtailment, in
accordance with the plan. Failure to diligently manage systems in accordance with such programs may
result in performance deductions as identified in Section E6 Deductions for excess costs or loss of
revenue to the Government.

C.1.27. BAS Alarm Response
The Contractor shall maintain all BAS systems using qualified employees. BAS alarms shall be treated as
service requests and responded to accordingly. Any major adjustments to set points to accommodate
tenant comfort shall be approved in advance by the CO or designee. Repetitive or associated alarms may
be treated in the aggregate and tracked under the work order system established in the CMMS.
Communications for alarms set up for remote notification shall be tested on a recurring basis.

Not later than the end of the startup phase, the Contractor shall identify for the Government all alarm
points with originating point identification information (device ID, point number, description), so that the
Government, at its discretion, may arrange for automatic generation of work orders from alarm conditions.

C.1.28. Advanced Metering Program
GSA’s purpose for installing these meters is to monitor, identify, and implement opportunities to reduce
energy usage at the building(s) and, in some cases, to verify that the utility companies are billing
correctly. In many cases, the AMS will be connected to the BAS. It shall be the Contractor’s
responsibility to partner with GSA to fully utilize the AMS to develop and implement strategies that will



result in overall energy reductions per Section C.1.21.6. The Contractor shall have all access to the AMS
and be trained in its use as stipulated in H.15.3.17, Qualifications of AMS, BAS Technicians. The
Contractor shall be trained in its use of advanced meters and shall demonstrate minimum competency in
developing energy/water usage graphs and where electric advanced meters are capable of measuring
power quality, the contactor shall be sufficiently familiar with the software module to utilize this information
when troubleshooting electric power issues such as transients, voltage disturbances, power factors, and
harmonics.

C.1.28.1 Verification and Calibration
The Contractor shall verify daily that each of the advanced meters is functioning properly and are
communicating to the regional and/or central office server. Where advanced meters are connected
through the BAS, the Contractor shall verify- daily, proper communication. Any communication failures
shall be corrected prior to any loss of data. In the event of a communications failure, the Contractor
should refer to both the manufacturers and GSA’s troubleshooting guides. The Contractor shall be
responsible for the recalibration of the advanced meters in accordance with the manufacturer’s
recommended frequency or sooner if there is evidence that the meters are not reading correctly.
Calibration shall be scheduled in advance along with other building preventive maintenance tasks.
Documentation of the recalibration shall be submitted with preventive maintenance reports. Where
weather sensing equipment is installed as part of the AMS, Contractor shall ensure proper daily
communication and shall recalibrate in accordance with the manufacturer’s recommended frequency.

C.1.29. Protection and Damage
The Contractor shall make reasonable efforts to assist the Government to prevent hazardous conditions
and property damage and to maintain security. The Contractor shall promptly report such conditions or
activities to the CO or their designee or to security personnel. The Contractor shall protect Government
property, buildings, materials, equipment, supplies, records, and data within the Contractor’s control
against unauthorized access, loss, or damage and excessive energy consumption. The Contractor shall
establish a system for onsite work force personnel to report potentially hazardous conditions in the
building to the CO or designee. The Contractor and Contractor’s employees and subcontractors shall
comply with the GSA’s Rules and Regulations Governing Public Buildings and Grounds (as posted in the
building) and shall promptly report violations by employees, or as otherwise observed, to the CO or their
designee or security personnel. The Contractor shall provide reasonable assistance to security or
emergency response personnel as needed.

C.1.30. Negligence
The Contractor shall provide all labor, materials and equipment necessary for the protection of
Government personnel, equipment, furnishings, buildings, and facility accessories (such as parking lots,
fences, etc.) from damage caused by Contractor’s negligence. Any items damaged due to work
performed by the Contractor or subcontractor working for the Contractor shall be repaired or replaced to
its original condition and finish at no additional cost to the Government. If equipment shall be operated
beyond normal conditions to prevent damage to equipment, the Contractor will be responsible to pay for
additional energy used as a result of negligence.

C.1.31. Key Control
The Contractor shall follow the building’s key control program. Keys issued to the Contractor or the
Contractor’s personnel or subcontractors shall be signed for and not transferred to other personnel unless
recorded in the key control log. The Contractor is financially liable for the cost of rekeying if keys are lost
or not recovered from terminated employees or subcontractors.

C.1.32. Disruptive or Hazardous Tools
The CO or their designee shall approve use of impact tools and power-actuated tools during normal
working hours (refer to definition). Burning or welding equipment may be used only with written
permission from the property management office or CO or designee. A Welding and Burning Permit (GSA
Form 1755 or equivalent) shall be issued in advance for each day welding or burning is performed.

C.1.33. Scheduled Disruption to Utilities, Lighting, Fire Protection & Life Safety Systems, or Space
Conditioning
Any work that will disrupt utilities, fire protection and life safety systems, lighting or space conditioning for
building tenants shall be scheduled and approved in advance with the CO or their designee and is
generally required to be performed outside of normal working hours.



C.1.34. Plumbing Systems
Plumbing systems shall be maintained, repaired, and kept functional to the point of service delivery as
defined by the utility company. The Contractor shall ensure all system drains, including storm drainage,
irrigation systems and roof drains, remain clear and unobstructed. When replacing plumbing fixtures, use
the most reduced water usage device as approved by the CO or designee. (For additional information
see: http://www.epa.gov/watersense/)

C.1.34.1 Restrooms
The Contractor shall take any necessary steps to prevent odors emitting from drains or other plumbing
systems into occupied space, to include keeping water in traps appropriately maintained. The
Contractor shall clear toilet and sink blockages, as necessary. Such requests will be transmitted to the
Contractor by the CO or designee through service request procedures.

C.1.34.2 Irrigation Systems
The Contractor shall ensure that irrigation systems and equipment are maintained, cleaned and
operated in accordance with manufacturer’s guidelines. The Contractor shall comply with both winter
shutdown and spring startup procedures to include proper draining and winterizing as directed by
manufacturer’s guidelines and manuals. These procedures include but are not limited to the closing,
opening and maintenance of drains, valves, controllers, control box switches, timers, filters, pipes,
tubing and watering heads/spray nozzles. The Contractor shall obtain approval of the CO or designee
prior to modifying sequences of operation or control programs. The Contractor shall take all necessary
steps to prevent any cracking, breaking, clogging and leaking of all parts and equipment associated
with the irrigation system to include all pipes, tubing and nozzles at all points in the system including
water entry and exit points. A soaker type of irrigation system is installed at Location 4, and covers a
large area that is planted with native prairie grass. This system must remain operational unless a
change is requested by the CO or their designee.

C.1.35. Maintenance Program
C.1.35.1 General
The Contractor shall establish an effective system for scheduling and performing scheduled preventive
maintenance on all building equipment and systems requiring a preventive maintenance procedure (PM
Schedule) covered under the scope of this Contract. The Contractor shall submit this system to the CO or
designee, including the list of items receiving a preventive maintenance procedure as well as the specific
maintenance standard or guide describing the preventive maintenance procedure and frequency (see
Section C.1.35.2, Maintenance Standard, below), for approval within __10__ days after Contract start
date.

C.1.35.2 Maintenance Standard
As part of the Contractor’s established system for scheduling and performing scheduled preventive
maintenance (See C.1.35.1, General, above), the Contractor shall propose to the CO or designee,
preventive or predictive maintenance standards or guides for each piece of equipment where the
manufacturer/designer recommends preventive maintenance. Minimally, the preventive or predictive
maintenance standards or guides proposed by the Contractor shall be based on; manufacturer’s
recommended maintenance or the Public Buildings Services Operations and Maintenance Standards
2012 (PM Guide) or guides proposed by Contractor. The preventive or predictive maintenance standards
proposed by the Contractor may be based on a combination of equipment manufacturer’s
recommendations, the PBS O&M Standards, (PM Guide), sensor technology, diagnostic software,
Contractor’s experience and other sources. The equipment requiring Contractor proposed preventive or
predictive maintenance standards or guides shall include all of the building equipment when any of the
following equipment characteristics apply:

a. The equipment normally requires periodic replacement of consumable components.

b. The equipment normally requires periodic or occasional cleaning.

c. The equipment has moving parts.

d. The equipment is prone to failure before overall obsolescence of the system it serves.

e. The equipment is of a type itemized in the NETA, Maintenance Testing Specifications.
f. The equipment requires inspection, testing, and maintenance in accordance with NFPA codes

and standards.

g. The equipment requires maintenance in accordance with any other provision of this Contract.



C.1.35.3 Application of Diagnostic Software
GSA is fielding diagnostic and optimization software to detect problems and inefficiencies in equipment
operation. The Contractor shall act on the recommendations of such diagnostic and optimization software
reporting. This may include using the results of the diagnostic and optimization software to manually
generate a service request, or to respond to a service request automatically generated by the diagnostic
program application. The failure of the Government to implement such diagnostic programs does not
relieve the Contractor of responsibility for detecting, diagnosing, and correcting deficiencies and
inefficiencies.

C.1.35.4 BAS Control Systems
Control systems shall be maintained as designed. The Contractor is responsible for all system hardware;
for keeping software functioning and for reloading software in computers or controllers (application
specific controllers -ASC) as necessary; for making set point adjustments as necessary and appropriate;
for other than reloading programs and for making operator level changes such as set point adjustments.
The Contractor is also responsible for periodic backups when the OCIO’s office does not provide this
function. The Contractor is not responsible for upgrading software but should inform GSA of software
update revisions and patches. The Government may upgrade or change control system software or
reprogram control systems during the performance period of the Contract. If the Government provides
operator level training and operator level documentation for the Contractor’s use, the Contractor shall not
claim additional payment for changing to the new or upgraded software or control programs. The
Contractor shall not modify sequences of operation or control programs or run systems manually without
prior approval of the CO or their designee and regional SME.

C.1.35.4.1 BAS Operating Standards
All computers networked with building monitoring and control systems located inside GSA facilities, or
which provide storage of and/or access to GSA data, which includes data related to energy usage,
industrial systems controls, physical access controls, lighting controls are required to be hosted
exclusively on GSA’s physical network and system infrastructure, unless otherwise excepted. The
contractor shall maintain the following minimum standards:

C.1.35.4.1.1 GSA-hosted Systems Requirements
a. All building monitoring and control systems, applications and devices will be implemented as

designated in the P100 (2011 or newer) and the PBS Building Technology Policy.
Additionally, all government IT systems are required to meet FISMA standards for IT security.

b. All building systems software, server and workstations based, will be hosted on Government
furnished equipment (GFE)

c. All IP traffic is managed by GSA, and IP addresses as well as all routing and switching
equipment will only be furnished exclusively by GSA.

d. All vendors provided software that has an End User License Agreement must be presented to
and approved by GSA Office of the General Counsel before that software is purchased.

e. Operations and Maintenance contractors will be responsible for supporting all cabled path
ways to include copper and fiber cabling, necessary to enable IP network communication
among system devices and network components, to include all break/fix requirements. All
new cabling, to include break fix, should be done in accordance with PBS
Telecommunications Distribution and Design Guide.

f. Operations and Maintenance contractor is responsible for software and security updates to all
vendor provided systems devices.

g. Operations and Maintenance contract staff must receive preliminary favorable and ultimately
completely favorable adjudication of their National Agency Check with Inquiries clearance in
accordance with the HSPD-12 directive to obtain a GSA ENT user credential, which is
required for all system access.

h. At no time should a GSA hosted building monitoring and control systems be made accessible
to the public internet or via any 3

rd
party network connection.

C.1.35.4.1.2 Excepted Systems Requirements (not hosted on GSA’s system infrastructure)
a. An approved antivirus software subscription shall be kept in effect and the software used

at all times.
b. All internet connectivity to the building control systems must be approved by GSA’s Office

of the Chief Information Officer.



c. All vendors provided software that has an End User License Agreement must be
presented to and approved by GSA Office of the General Counsel before that software is
purchased.

d. Contractor personnel shall be prevented from using the system to connect to Web sites
not reasonably related to building operations.

e. Antivirus and spyware scans shall be conducted monthly.
f. The Operations and Maintenance contractor is responsible for keeping all workstation

and server operating systems updated, to include Windows (or other operating system),
JAVA, Adobe and all other standard software. Critical updates shall be downloaded and
installed monthly.

g. Complete data backup to a CD, DVD or flash drive, to include trend logs and control
software, shall be conducted whenever a software or programming change is made but
no less frequently than monthly.

h. Disk drive maintenance to include defragmentation shall be performed quarterly
i. Operations and Maintenance contractor is responsible for software and security updates

to all vendor provided systems devices.

C.1.35.4.2 Reporting
The Contractor is responsible for notifying the Government if a sequence of operations or its
implementation as a control program is not producing the desired results or is resulting in
unnecessary energy use. The Contractor is responsible for notifying the CO or their designee if any
systems are running out of sequence or manually. All instances shall be reported to the CO or their
designee immediately and documented in the monthly report. The Contractor is responsible for
retaining an adequate level of expertise to manage the control systems. If the Contractor does not
have a manufacturer trained or equivalent BAS operator onsite, the Contractor shall enter into a
subcontract, including regular scheduled support (not merely support on a contingency basis), or
remote access; with a firm that has these skills.

C.1.35.5 Smart Building Technology
C.1.35.5.1 Smart Technologies – Background and Purpose
GSA Public Buildings Service has several programs in development and at various stages of
implementation that O&M Contractors should be aware of. One of these programs includes Smart
Building technologies. Currently, multiple buildings in the GSA portfolio are undergoing Smart
Technologies design and implementation enhancements. Some facility projects involve complete
detailed design-built from the infrastructure to completed project designs. Others involve modest
retrofits to update key building controls systems. A key objective of implementing Smart
Technologies in GSA buildings is to capture and make available more real-time performance data
about the individual building systems (HVAC/BAS, Lighting, and Advanced Meters). This data will be
made available to O&M Contractors and building support personnel and will increase in significance
over time as more details are learned as GSA analyzes this new trend of monitoring building
performance at a detailed level. O&M Contractors should be aware that if they are involved in
operational support of one of GSA’s newer Smart Buildings, that tools, processes, data, and some
procedures may need to be modified to meet GSA requirements for long-term improved operational
efficiencies as a result of the investment the Government is making in these new technologies. O&M
Contractors should continue to monitor developments in this area as more buildings in the GSA
portfolio deploy Smart Technologies.

C.1.35.5.2 Trend Toward Integrated Building System Technologies
New building technologies, and their convergence with traditional information technology, have
altered the way in which facilities can be monitored, maintained, and operated. Trends in building
systems technology have provided opportunities in the market place to alter the way facilities
managers use real time data to operate their facilities more efficiently. Building Systems are getting
increasingly more dependent on software, IT networks (physical and wireless), servers, internet
access, and cloud-based/hosted solutions. This shift in domain expertise has outpaced traditional
design and construction practices. As a result, building operations and maintenance staff need to
adapt, be more proactive, and leverage the availability of real-time data to help them perform building
systems support more effectively. This may involve more thorough planning and redefining some
processes, procedures, and job roles in order to better operate the facilities that have these newer
technology based systems.



C.1.35.6 Ongoing Commissioning /Re-Tuning
The Contractor shall conduct the six step Re-Tuning procedure described in the Pacific Northwest
National Laboratory (PNNL) (http://retuningtraining.labworks.org/training/lms/). The initial frequency
of the Re-Tuning is semi-annually. After completing two Re-Tuning cycles the CO or their designee
in consultation with the Contractor will determine the appropriate frequency of the Re-Tuning effort
based on the size and complexity of the facility.

C.1.36. Water Treatment
C.1.36.1 General
The Contractor shall provide equipment, chemicals, and services (including application) required to
control corrosion, scale, algae, and bacterial growth in all HVAC equipment and systems throughout the
building. The Contractor shall be responsible for conformity with all pertinent Local sanitation district
regulations, air quality district regulations, and other environmental regulations. Water treatment shall be
performed and safety equipment (e.g., emergency eyewash stations) maintained in accordance with
OSHA standards.

C.1.36.2 Tolerances
Water must be kept within tolerance bands in accordance with the Public Buildings Service Operations
and Maintenance Standards Draft.

C.1.36.3 Initial Report and Development of Program
The Contractor shall perform a comprehensive initial water treatment analysis (laboratory analysis) within
the first month of the Contract to assist in developing the water treatment plan. The Contractor shall
propose a water treatment plan to be approved by the CO or designee.

C.1.36.4 Reserved

C.1.36.5 Corrosion Monitoring
The Contractor shall install coupon racks, or an equivalent electronic monitoring system for corrosion, in
condenser water loops, heating hot water loops, and the building main chilled water loop, if not already
present, not later than 30 calendar days after submission of the water treatment plan (For the primary
condenser water system, the installation of the water treatment monitoring system described elsewhere in
this document meets this requirement). The Contractor shall propose the type and manufacture of the
proposed coupon racks to be installed to the CO or their designee for final approval before installation. If
coupon racks are present the Contractor may use such existing equipment, but is responsible for bringing
it into conformity with all requirements in this document. The minimum quantity of coupons and frequency
of inspections shall be described in the water treatment plan. Laboratory analysis of coupons shall be no
less frequent than quarterly for major systems (e.g., primary building condenser and chilled water loops,
as opposed to specialized systems serving limited areas), and annually for other systems. At a minimum,
two coupon racks shall be installed for each loop, and used to monitor mild steel and copper. Coupon
racks will be the property of the Government upon installation. The Contractor shall have responsibility for
maintaining (and if necessary replacing) the coupon racks for the duration of the Contract. The liability
threshold for repairs does not apply to this equipment; the Contractor has full responsibility. Acceptable
corrosion rates are established in the Public Buildings Services Operations and Maintenance Standards
2012. Molybdenum shall not be used in GSA buildings.

See Section C.1.42.3, Water-Based Fire Protection Systems, which references NFPA 25 for information
regarding evaluating corrosion of water-based fire protection systems. Contractors during their inspection
of water-based fire protection systems shall verify such systems are free from corrosion.

C.1.36.6 Monthly Testing
The Contractor shall provide a qualified independent water treatment specialist to draw a set of water
samples monthly. Tests shall be performed as described in the water treatment plan. Samples shall be
analyzed and a monthly report containing all pertinent information, relative to the conditions found, shall
be submitted to the CO or their designee with the monthly progress report. In facilities where makeup
water is metered, makeup water quantities used shall be tracked and reported. Types and quantities of
chemicals used shall be tracked and reported.

C.1.37. Oil Analysis and Oil Changes



C.1.37.1 Periodic Oil Analysis
The Contractor shall establish and implement an oil analysis program incorporating the manufacturer’s
recommendations. Documentation shall include periodic oil analysis tests to be performed at least
annually, diagnostic standards, and thresholds for oil changes. Oil analysis shall be conducted to
maintain a consistent methodology for data collection, analysis, and historical trending. Periodic oil
analysis shall include, but is not limited to, chillers of 50 tons or greater cooling capacity. Periodic oil
analysis shall be performed prior to annual maintenance requirements so that results may be considered
in performing maintenance. When testing is performed, the Contractor shall submit a written report with
the next monthly progress report. Where oil analysis indicates a need for corrective action, an appropriate
work order shall be created in the CMMS, if applicable and the appropriate corrective action taken by the
Contractor.

C.1.37.2 Oil and Refrigerant Additives
Oil and refrigerant additives shall not be used.

C.1.38. Lamps and Ballasts
The Contractor shall replace failed lamps, to include appropriate ballasts if required, with the most
efficient products available in accordance with existing building standards defined by the CO or designee.
In lieu of such standards, lamps shall be replaced with the most efficient products available matching type
and color temperature. The Contractor shall establish and implement a lamping and ballasts recycling
program for fluorescent tubes and light bulbs in accordance with Environmental Protection Agency (EPA)
and GSA standards.

The use of bulb crushers is strictly prohibited.

All handling, storage, labeling and disposal of mercury containing tubes and bulbs shall be in compliance
with Universal Waste Rule guidelines (http://www.epa.gov/osw/hazard/wastetypes/universal/index.htm)

The Contractor shall maintain the mercury content of all mercury-containing lamps below 75 pictograms
per lumen hour, on weighted average, for all mercury-containing lamps acquired for the existing building
and associated grounds. Screw-based compact fluorescent lamps may be excluded from this calculation
if they meet the voluntary standards by NEMA. If the Contractor cannot find replacement lamps to meet
this requirement while maintaining building standard lighting, the Contractor shall immediately bring this to
the attention of the CO or designee. The Contractor shall maintain documentation of all purchases of
mercury-containing lamps and provide the information within the monthly progress report to the CO or
designee.

C.1.39. Architectural and Structural Systems Maintenance

C.1.39.1 General
The Contractor shall maintain, repair, replace, modify, and restore all of the architectural and structural
components of the building. In general, these components include walls, floors, doors, windows, docks,
levelers, lighting, and all items that are part of or otherwise associated with them. The Contractor shall
conduct routine inspection and minor maintenance and repair of interior and exterior architectural and
structural systems components. All replacement items and parts shall be either the same quality or better
than the manufacturer’s original parts.

C.1.39.2 Maintenance and Repair
The Contractor shall perform all architectural and structural maintenance and repairs or replacements to
all equipment, electrical and mechanical systems, structures, architectural finishes, and utilities, located
on, within, or beneath, this facility’s interior and exterior extending to the legal property line. The
Contractor shall ensure the building is free of missing components or defects that could affect the safety,
appearance, or intended use of the facility or could prevent any electrical, mechanical, fire protection and
life safety, plumbing or structural system from functioning in accordance with its design intent.

C.1.39.3 Repair and Replacement Work
Repair and replacement work shall be complete, including touch-up painting and operational checks. The
quality of the work shall ensure that repaired areas are fully compatible with and match adjacent surfaces
or equipment. All replacement items shall be consistent with design documents and match existing
equipment in quality, dimension, and material, quality of workmanship, finish, and color.



C.1.39.4 Painting
Painting is considered “touch-up,” for purposes of this Contract, when it is to repair a specific damaged
area of paint. Painting should extend to logical break points such as the floor ceiling corner, doorway etc.
to avoid a patched look.

Repainting to correct for normal wear and tear to painted surfaces over time is not required. Restriping of
parking areas, driveways, roads, and vehicle inspection areas is required where striping is damaged or
worn in a specific location, but not for general wear and tear of a large area over time. Repairs to
pavement are required where a specific location is damaged but not where an extensive area is
degraded. Painting in mechanical areas needed for OSHA compliance, consistent equipment
appearance, or other safety reasons is required. If the Contractor must disturb materials he suspects
may contain lead-based paint, the Contractor must immediately report the condition to the CO or
designee. The machinery rooms including floors and the equipment located within the machinery rooms
shall be painted as necessary to maintain the appearance of the room and equipment. When painting,
the contractor must comply with the ANSI color coding system outlined in the ASNI A13.1, Scheme for the
Identification of Piping Systems, and maintain the identity (identification number) of the equipment.

C.1.39.5 Interior Signage and Directories
The Contractor shall maintain and update building directories, to include electronic directories and tenant
common corridor signage but not electronic directories that belong to our building tenants.
The Contractor shall repair damaged interior or exterior signage in accordance with the repairs provisions
in this document. Other changes to interior or exterior signage may be ordered from the Contractor as
reimbursable items under the additional services provisions in this document.

C.1.39.6 Finishes Maintenance
The Contractor shall ensure finishes are maintained to the manufacturer’s specifications and levels that
preserve a professional appearance and the integrity of the protected surface. The Contractor shall
provide touch-up paint on repaired surfaces that seamlessly matches the surface and condition prior to
degradation and repair.

For the Warroad LPOE, Location 4, the periodic staining of the exterior cedar wood siding will be
required as part of the standard service. Starting in the 2

nd
year of the contract, 100% of the

exterior wood must be re-stained on a 4 year cycle and every 4
th

year thereafter. The contractor
must provide a tentative schedule of when this will be accomplished and which areas of the
exterior will be stained each year. There are 2 different stain colors specified by the Architect and
given assigned numbering on the finishes schedule for the architectural drawings. They are as
follows:
WD FIN-1A: Exterior Grade Equal to Sansin Envirostain ebony 27
WD FIN-1B: Exterior Grade equal to Sikkens Cetol Log and Siding Translucent Finish cedar 077.
Staining conditions requirements include:
Surface and air temperatures must be between 50 and 95 degree F.
Area to be stained must be clean and dry.
It must not be raining or extremely high humidity when staining.
A 24 hour dry time is required between coats.

C. 1.39.7 Historic Building Preservation
The Contractor shall provide services that protect and preserve the historical integrity of the building. The
Contractor shall consider any building 50 years old as historically significant, regardless of National
Register status. The Contractor shall ensure any alteration of the building performed by the Contractor or
their subcontractor protects the architectural integrity and compatibility with existing building structural
accoutrements. The Contractor shall consult with the CO or their designee and obtain a copy, if
available, of the building Historic Building Preservation Plan (HBPP) or Historic Structure Report (HSR)
prior to any renovation work performed under this Contract on a building 50 years old or older. It may be
possible that an HBPP has not been developed for the buildings at the time of this Contract award. In
addition to the HBPP or HSR, the Contractor shall obtain a copy of The Secretary of the Interior’s
Standards for Rehabilitation and Guidelines for Rehabilitating Historic Buildings. These documents shall
be followed for Government purposes in the preservation of buildings. The Contractor and CO or their
designee shall examine the requirements of any applicable documents for maintenance
recommendations and specifications. If a conflict exists between applicable documents and Contract



requirements, the Contractor shall not proceed until directed to do so by the CO or designee. The
Contractor shall protect any work of art (painting, sculpture, carving, etc.) in the project area or close
vicinity from possible damage during any renovation to the structure.

The CO or their designee shall identify any artworks in the building that are part of GSA’s Fine Arts
Collection during Contract start-up phase. The Contractor shall operate the facility to protect the Fine
Arts Collection from environmental and security risks, ensure artwork is not damaged during the normal
operation and maintenance of the facility, and protect pieces of the Fine Arts collection if they are
involved in special events, maintenance, facility renovations or repairs.

C.1.39.8 Vertical Transportation and Associated Equipment – Loc 2 Only International Falls LPOE
The Contractor is responsible for maintaining fire protection equipment and systems ventilation systems
within the elevator lobbies and elevator machine rooms. The Contractor shall provide any required
services needed in conjunction with elevator testing such as providing local service tech to escort and
support for 3

rd
party independent inspections.

C.1.39.9 Flag Procedures
The Contractor will raise, lower, and place at half-staff the United States Flag, Agency pennants, and
other flags (POW flag) at all locations. This service shall be provided when directed by the CO or his/her
designee and shall comply with requirements in the Flag Policy.

C. 1.40. Repairs
C.1.40.1 General
The Contractor shall perform reimbursable and non-reimbursable repairs as described in this document.
Repairs are handled on a shared liability basis (See shared liability math example in C.1.40.5 Repair
Shared Liability Example). Relatively small value repairs (non-reimbursable repairs) are the responsibility
of the Contractor in their entirety, and larger repairs (reimbursable repairs) shall be approved and funded
by the Government for the cost amount above the Contractor threshold. If damage is caused by
Contactor negligence, the Contractor shall be liable for the full cost of repair, any other provisions
notwithstanding.

The Contractor shall not use subcontractors to perform non-reimbursable repairs unnecessarily or with
the intent of driving up the repair cost so the Government shall cover part of it. If approved, the cost of the
subcontractor will be treated as a repair part and material cost for the purposes of calculating the repair
threshold. The subcontractor's cost shall be appropriate and approved in advance by the CO or designee.
All repairs shall use supplies, materials, and parts of the highest quality available that are appropriate for
the repair of the given equipment or system. Any replacement parts used during the course of this
Contract shall be of comparable or higher quality. Energy-consuming items shall be the most efficient in
their class. The Contractor shall stock commonly used items and have a network of suppliers that will
deliver ordered items without any delay. Any replacement motors shall be of premium efficiency.
Whenever motors are replaced, motor size shall be recalculated and replacement motor selection shall
reflect the appropriate size.

C.1.40.2 Non-reimbursable Repairs
A non-reimbursable repair is a repair requiring no more than $2,500.00 in cost for repair parts and
materials only (including any approved subcontracting costs). The cost of consumable parts and materials
shall not be calculated as part of the Contractor’s repair parts and material costs. Non-reimbursable
repairs are entirely the Contractor’s responsibility with no reimbursement from the Government.

Non-reimbursable repairs shall be completed within __7__days of identification of the problem unless an
extension is approved by the CO or designee. The work order shall be put into a status field to indicate
the nature of any delay, with appropriate remarks.

C.1.40.3 Reimbursable Repairs
Reimbursable repairs will be identified as single incident, not an accumulation of various repairs
(bundling). If a repair exceeds the non-reimbursable repair cost threshold established above and has
been approved and verified by the CO or designee, it becomes a reimbursable repair. Reimbursable
repairs are reimbursable to the Contractor, once approved by the CO or designee, for the portion (shared
liability) of the cost exceeding the non-reimbursable threshold of $2,500.00 (See repair shared liability
example below).



C.1.40.4 Miscellaneous Work
The Contractor will provide a plan on how they intend to balance PM, service call work, etc. with
miscellaneous work items that come up during a work-day. Limit number of hours to the minimum amount
that can be used productively Miscellaneous Work – raising the flag, escorting, etc.
The Contractor shall provide up to ___8___ hours and up to $_250.00__ for parts and supplies when
requested by the CO or designee, to accomplish discretionary work in the buildings covered by this
Contract. No labor cost shall be included. The Contractor shall furnish the labor, tools and consumable
materials as necessary to perform the work. Miscellaneous work may be required for work that makes use
of any of the trades normally employed in performing operations and maintenance services under this
Contract and does not include tasks associated with the performance of services covered under the
scope of this Contract. The Contractor shall create and process CMMS work orders for all miscellaneous
work, and accurately record hours of labor expended.

C.1.40.5 Repair Shared Liability Example
In this example, assume the non-reimbursable repair threshold is $2,500.00.
A repair is identified and estimated by the Contractor to cost $3,000.00 for repair parts, labor, materials,
sub-contracts, overhead and profit. The CO or their designee will verify and approve both the need for
the repair and the $3,000.00 estimated cost of repair parts and labor and materials. In this example, the
Contractor will pay the first $2,500.00 of the repair and GSA will pay the remaining $500.00.

a. Total Repair approved cost for repair parts, sub-contracts, labor
and materials including overhead and profit to complete repair $3,000

b. Contractor’s shared liability amount to be subtracted (same
amount as the non-reimbursable threshold value) - $2,500

c. Total to be paid by GSA to the Contractor for the repair $500

The required completion date for reimbursable repairs shall be established when the CO or their designee
approves the work, as mutually agreed upon by the CO or their designee and the Contractor. The
Contractor shall attempt to complete work as promptly as feasible.

The Contractor is not liable for the shared liability when dealing with tenant owned equipment that is not
normally covered by this contract.

C.1.40.6 Approval of Work
When the Contractor determines that a repair is needed that exceeds the non-reimbursable repair
threshold, the Contractor shall immediately notify the CO or their designee. The Contractor shall not
proceed with the repair until the necessary Notice to Proced (NTP) has been issued. The Contractor may
defer performance of the reimbursable repair by placing the corresponding work order into a “waiting for
funding” status from the time a valid proposal is given to the CO or their designee until the time an order
is given to the Contractor. The time during which the task order is thus deferred will not count against the
Contractor in calculating timeliness. The Contractor shall provide justification to the CO or their designee
for using subcontractors to perform work. The CO or their designee may prohibit the use of
subcontractors if the CO or their designee determines the Contractor is unnecessarily driving up the cost
of the work and the Contractor’s own employees have the skills necessary to perform the work.

C.1.40.7 Invoicing
The Contractor shall invoice the Government for completed reimbursable repairs authorized orally, on a
single itemized invoice upon the completion and acceptance of the work. If the Contractor directly
purchased parts or components, copies of receipts shall be attached. Reimbursable repairs authorized by
task order are be invoiced separately upon completion and acceptance of work. Invoices shall also
contain references to CMMS work order numbers.

C.1.40.8 Ordering Repairs from Outside Source
The Government reserves the right to order repairs from an outside source. If the repair is a reimbursable
repair, the Government will inform the Contractor of the outside source’s price, and deduct $2500.00, or
the outside source’s price, whichever is less, from the Contractor’s payments.



C.1.40.9 Force Majeure (Uncontrollable events)
Deficiencies or breakdowns caused by vandalism, misuse, abuse, or acts of God including natural
disasters are fully reimbursable. The Contractor will be reimbursed under the additional services
provisions described in this document or the Government will have the work performed by other means at
no cost to the Contractor.

C. 1.40.10 Warranties
The Contractor shall contact installers or manufacturers, as appropriate, for work that is covered under a
warranty and maintain records of warranty service. The Contractor shall avoid actions that would
invalidate a warranty, unless authorized by the CO or designee. If an installer or manufacturer fails to
comply with the terms of a warranty, the Contractor shall immediately notify the CO or designee.

C.1.40.11 Quality of Materials and Replacement Parts
Replacement components and materials shall be of similar or better quality than the components
replaced, considering energy efficiency, operational characteristics, power quality, control and data
acquisition, maintainability, and durability. The CO or their designee may require replacement of
components with components from the same manufacturer to maintain consistency throughout the
building. Materials and parts that are visible to building occupants shall be to building standard and
maintain the same appearance as similar materials and parts in the occupied space. Components of
control systems shall be replaced so as to maintain the tie-in to the control system with no degradation of
data throughout, memory, point capacity, data acquisition, or programmability. Motors shall be replaced
with premium efficiency motors as defined by the NEMA MG-1 standard or in compliance with Local utility
guide demand-side management rebate guidelines old transformers shall be replaced with NEMA-rated
class one efficiency transformers in accordance with the NEMA TP-1 standard. Replacement of variable
frequency drives shall be done in accordance with recommendations found in NEMA, Application Guide
for AC Adjustable Speed Drive Systems. Energy Star-rated equipment shall be installed where available
and when there is no engineering or operational reason not to select an Energy Star product.

C. 1.41. Safety and Environmental Management
C. 1.41.1 General
The Contractor shall use to the extent practicable, the safest and most environmentally friendly products
and processes available. The Contractor shall be cognizant of and comply with all Federal, State, and
Local laws and Regulations related to building management (permitting, inspection, testing and personnel
safety; control of hazardous substances, certification) to include materials and associated systems used
or removed in the performance of this contract. Contractor and shall comply with all such requirements,
including record keeping. The Contractor shall comply with all Federal, State, and Local environmental
and safety laws and regulations that relate to the maintenance and operation of equipment and systems
within the scope of this Contract. The Contractor will be responsible for any fines or penalties levied by
any environmental or regulatory authority resulting from their action or inaction, (not actions or inactions
from a third party or the government) and may be charged the cost as a performance deduction under the
Adjusting Payments clause. The Contractor’s maintenance, operations, materials and processes shall
use green products and processes including, but not limited to products containing recycled content,
environmentally sustainable products and services, bio-based products, and products and services that
minimize the use of energy, water, and other resources.

C. 1.41.2 Scheduling and Recordkeeping
The Contractor shall maintain copies of all tests, certifications, permits and other required records, and
provide copies to the CO and designee. In addition, all required safety and environmental tests;
certifications, permits, and other procedures required in this document shall be scheduled in the CMMS
work order system and documented in the CMMS or by other means if a CMMS is not available.

C. 1.41.3 Refrigerants
C.1.41.3.1 Control and Certification
The Contractor shall control refrigerants and maintain records in accordance with EPA, GSA, and air
quality management district standards. The Contractor shall take appropriate immediate action and
report leaks to the CO or designee. The Contractor shall maintain and test refrigerant monitors,
alarms and purge ventilation systems as part of the maintenance program. Testing shall use
appropriate media to test sensors as well as alarm circuitry. Refrigerant control logs shall be updated
as required, and a copy sent to the CO or designee. The Contractor shall also maintain a set of logs
onsite and make this set of logs available to Government inspection.



C.1.41.3.2 Certified Handlers
Contractor employees who come into contact with refrigerants in the course of their duties shall be
certified to handle such refrigerants (EPA Section 608 Technician Certification Program). If equipment
containing chlorofluorocarbon (CFC) or hydro chlorofluorocarbon (HCFC) refrigerants is removed
from operation under this Contract, the Contractor shall recover all refrigerant in the equipment, seal it
in appropriate storage containers, reclaim and reuse it as directed by the CO or designee, or dispose
of it within EPA guidelines. In the event of fines or penalties levied by the EPA or an AQMD, the
Contractor may be charged the cost as a performance deduction under the Adjusting Payments
clause.

C.1.41.4 AQMD Operating Permits
The Contractor shall be familiar with the requirements of the Local Air Quality Management District
(AQMD), and shall ensure operating permits for boilers; generators and other emissions-producing
equipment regulated by the district are up to date and have copies available to the CO or designee. In
the event of fines or penalties levied by an AQMD, the Contractor may be charged the cost as a
performance deduction under the Adjusting Payments clause.

C.1.41.5 Fuel Storage Tanks
Underground fuel oil tanks are present at Location 1: Grand Portage Land Port of Entry Complex. The
Contractor shall:

a. Comply with all Federal, State, and Local requirements for the periodic inspection, monitoring,
permitting, certification, registration, maintenance, personnel training and recordkeeping for
underground and/or above ground storage tanks.

b. Comply with any additional responsibilities required by the facility’s Spill Prevention, Control and
Countermeasure (SPCC) Plan including, but not limited to inspections, training, and
recordkeeping if the facility must comply with SPCC requirements. Contractor shall update the
SPCC plan as required.

c. Validate the inventory of all tank systems and assess tanks for compliance with current
environmental design and installation standards at the commencement of the Contract.

d. Notify the CO or their designee not later than the end of the Startup Transition Phase and record
within the Existing Deficiency/Initial Inspection Deficiency list observed instances of non-
compliance to include but not limited to required registration documentation and monitoring
systems.

e. Record the fuel levels weekly or whenever the qualified mechanic is on site, which ever is more
frequent and report findings in Monthly Progress Report.

f. Record monthly usage logs and follow all fuel unloading procedures.
g. Contractor shall ensure that on-site personnel are trained and certified to the appropriate

level of Underground Storage Tank Operator training.

C.1.41.6 Solid Waste Audit - RESERVED

C.1.41.7 Polychlorinated Biphenyl (PCB) Control
The Contractor shall inspect all transformers containing polychlorinated biphenyls (PCBs) and maintain
records of such inspections in accordance with State, Local, and EPA regulations. The CO or their
designee shall be notified immediately if any such equipment is found to contain PCBs, or suspected to
contain PCBs. Equipment verified to contain PCBs, except lighting ballasts, shall be labeled as containing
PCBs. Any transformer leaks of PCBs shall be reported immediately to the CO or designee. The
Contractor shall inspect all leaks in accordance with State, Local, and EPA regulations. The Contractor
shall properly dispose of caulk that contains PCBs. The Contractor shall take immediate action to contain
all leaks. There may be light ballasts containing PCBs in the buildings covered by this Contract.
Replacement and proper disposal of all burned-out ballasts, including PCB ballasts, shall be the
responsibility of the Contractor. Fluorescent lamps, batteries, and other items in any quantity subject to
the Universal Waste Rules for Hazardous Waste Management and disposal shall be recycled or disposed
of properly.

C.1.41.8 Facility Hazards
The Contractor shall assist in identifying facility health and safety hazards and report all hazards in writing
to the CO or their designee. The Contractor shall take immediate action to control hazards that present an
imminent danger.



C. 1.41.9 Workplace Safety
The Contractor shall develop a site-specific occupational safety and health program specifically
addressing applicable components of 29 CFR 1910 and 29 CFR 1926. The safety and health program
shall be submitted to the CO or their designee for review and approval 30 days after award. By approving
the program, GSA assumes no responsibility for the Contractor’s occupational safety and health program.

C.1.41.10 Electrical Safety
The Contractor shall comply with National Fire Protection Association (NFPA) 70: National Electrical
Code and NFPA 70E: Standard for Electrical Safety in the Workplace, when working on or around
electrical equipment or systems or switchgear equipment. The Contractor shall ensure that any and all
areas restricted to qualified personnel are secured and properly labeled.

C.1.41.11 Fall Protection
The Contractor shall develop specific fall protection procedures for work on roofs, equipment, and other
areas at elevation. The Contractor shall ensure fall protection equipment is provided to their employees
and that employees are adequately trained.

C.1.41.12 Powered Platforms
The Contractor shall inspect, test, and maintain all permanently installed powered platforms in
accordance with 29 CFR 1910.66, and provide copies of such certifications to the CO or designee.

C.1.41.13 LockOut/TagOut
The Contractor shall develop a lockout/tag out program in accordance with 29 CFR 1910.147. The
program shall include all anticipated energy sources, including but not limited to, electricity, steam,
pressurized fluids, and mechanical energy. The Contractor shall communicate the Lockout/Tagout
program to all other affected Contractors. Contractor shall record all identified confined spaces in the
CMMS as hazards.

C.1.41.14 Confined Spaces - Reserved

C.1.41.15 Asbestos Management
The Contractor shall be expected to occasionally perform Class III and Class IV asbestos work as defined
in 29 CFR 1926.1101. The Contractor shall be prepared to deal with asbestos on a small-scale, short-
duration basis to effect emergency repairs and to clean up small spills. The Contractor shall protect
building tenants, visitors, and employees from asbestos exposure. The Contractor shall comply with
applicable OSHA regulations and all applicable Federal, State, and Local asbestos regulations. The
Contractor shall immediately become familiar with, comply with, and recommend any appropriate
changes to the Government Asbestos Management Plan for the building. If the Contractor must disturb
materials he suspects may contain ACM, the Contractor must immediately report the condition to the CO
or designee. Contractor personnel who perform the above mentioned work shall have been appropriately
trained in accordance with 40 CFR Part 763.

C.1.41.16 Hazardous Materials
C.1.41.16.1 MSDS
The Contractor shall make material safety data sheets (MSDS) available to their employees in
accordance with 29 CFR 1910.1200. MSDS shall also be made available to the CO or their designee
on request. The Contractor shall prepare and submit a hazardous materials inventory as an appendix
to the building operating plan. The inventory shall itemize all hazardous materials by specific type as
sold with individual MSDS and include information pertaining to approximate quantities of each type
and exact locations where hazardous materials are to be stored on the premises.

C.1.41.16.2 Disposition of Hazardous Waste
Hazardous Wastes not subject to the Universal Wastes Rule shall be managed in accordance with 40
CFR 260. Universal Wastes (fluorescent lamps, certain batteries and pesticides) in any quantity
subject to the Universal Waste Rules shall be recycled or disposed of as Hazardous Waste.
Preference is given to recycling of intact items.

C.1.41.16.3 Environmental Reports



The Contractor shall provide all necessary information required in this Section to comply with
environmental and green purchasing reporting requirements, and agency sustainability goals in this
specification. The Contractor shall submit to the CO or their designee the following report.

a. Waste Reports. The Contractor shall submit a monthly report on waste handling activities to
include disposal and recycling (See Section J, Exhibit 2.8). The report shall contain shipping
information for hazardous and non-hazardous waste and be submitted by the 15

th
of each

month and upon request by the CO or their designee. Report shall include the waste type,
name and final disposition destination. All Hazardous and Universal Waste shipping
documentation shall be maintained for the life of the building. If the Contractor performs non-
hazardous solid waste management for the entire building, they shall also report on these
solid waste and recycling activities.

b. Green Purchasing. The Contractor shall submit information on green purchasing practices
specific to the performance of this contract. Records showing the monthly cost of green
cleaning products and materials purchased shall be provided to the USDA and the CO or
their designee by the Contractor so that this report can be submitted by the CO or their
designee as required by the Resource Conservation and Recovery Act (RCRA), USDA, and
EO 13514.

Contractor shall track the following green purchasing elements, and furnish to the CO or designee upon
request:

a. Green products and materials purchased in the performance of the contract.
b. Information related to green purchasing practices specific to the performance of this contract.
c. Cost and amount of green products and materials purchased.
d. Cost and amount of non-green products and materials purchased

C.1.41.16.4 Recycled Content Product Purchase Annual Reporting
The Contractor shall provide reports, estimating the percentage of total recovered material used in
Contract performance, including, if applicable, the percentage of post-consumer material content, to
the CO or their designee in compliance with the Contractor schedule.

C.1.41.16.5 Non-Bio-based Products
The Contractor shall provide a report of all non-bio-based products to include: green seal, DfE, CPG,
and environmental choice, (low VOC, non-ozone depleting) as well as non-green (hazardous/toxic
products) as requested by the CO or designee.

C.1.41.16.6 Bio-Based Products
For categories of items that are EPA-designated (e.g. Comprehensive Procurement Guidelines
[CPG]) and USDA designated in the BioPreferred Program (visit http://www.biopreferred.gov/), and all
other factors (such as price, performance, and availability) being equal, the contractor shall select the
CPG item. For other purchases, unless the contractor receives an exemption from the Contracting
Officer, the contractor shall select USDA designated products over products with other sustainable
attributes.

The Contractor shall report all USDA-designated bio-based products purchased October 1 -
September 30, during the previous fiscal year. Information will include the types and dollars spent on
these products. The Contractor shall submit the report no later than October 31 of each year during
Contract performance and at the end of Contract performance. In addition, the reports shall be
submitted to the environmental point of contact (EPOC) as identified in FAR Clause 52.223.2, and a
copy to the CO or their designee.

C. 1.41.17 Boiler/Pressure Vessel Operation and Inspection Standards
C.1.41.17.1 Boiler operation and Inspections
Shall be in accordance with applicable codes and regulations including but not limited to:

a. ASME Boiler and Pressure Vessel Code.
b. National Board Inspection Code.
c. Environmental Protection Agency and Local AQMD requirements.
d. ASME CSD-1, Control & Safety Devices for Automatically Fired Boilers.
e. NFPA 85, Boiler and Combustible Systems Hazards Code.
f. Annual Tune-up and Efficiency Report.



C.1.41.17.2 Inspections and Tests
Boiler inspections shall include internal and external (operating) inspections and tests described in
Chapter 2, Inspection of Boiler and Pressure Vessels, of NBIC. The Contractor shall require the
inspector to complete GSA Form 349 (Inspection Report of Boiler) or an equivalent approved form for
each boiler inspected. The Contractor shall have unfired pressure vessels with design operating
pressure in excess of 60 pounds per square inch (psi) and a capacity in excess of 15 gallons
inspected annually. The Contractor shall complete GSA Form 350 (Inspection Report of Unfired
Pressure Vessels) or an equivalent approved form for each unfired pressure vessel inspected. A GSA
Form 1034 (Certificate of Inspection) or an equivalent approved form shall be completed and posted
on or near the equipment. Inspections shall be made by inspectors certified by the National Board of
Boiler and Pressure Vessel Inspectors, who shall be employed by an independent firm specializing in
boiler and unfired pressure vessel inspections.

C.1.41.17.3 Backflow Prevention Devices
The Contractor shall maintain all existing backflow prevention devices and certify them as prescribed
by Federal, State, and Local laws, ordinances, and regulations. If no Local requirement exists, a
certified inspector shall inspect all existing backflow prevention devices on an annual basis, record
the inspection as a work order in the CMMS and provide certification of proper operation to the CO or
designee. While the Government will generally pass on to the Contractor backflow testing notices
received from Local water districts or other Local authorities, the Contractor is responsible for timely
completion and submission of such test results regardless of receipt of such notices. In addition to
other requirements, backflow prevention devices used on water-based fire suppression systems shall
be inspected, tested, and maintained in accordance with NFPA 25.

C.1.41.17.4 Potable Water Systems
The Contractor shall comply with The Safe Drinking Water Act, PL 99-339, as amended, and the
Environmental Protection Agency Safe Drinking Water regulations (40 CFR 141.43, Sections A and
D), which address the quantity of lead allowable in new installations or repairs to existing drinking
water systems and or plumbing. Potable water systems that are repaired, modified, serviced, or
breeched in any way shall be disinfected and flushed as needed prior to returning the system to
service. Contractor is required to comply with all Federal, State, and Local codes in the operation,
treatment, and testing of potable water systems.

C.1.41.18 Labeling and signage
The Contractor shall maintain the labeling of existing equipment, pipes, storage areas, containers,
confined space, and workspaces as well as associated signage, in accordance with OSHA standards to
ensure labels are visible and not obliterated. Any equipment, pipes, etc., newly installed by the Contractor
require labeling and signage per OSHA standards shall be labeled immediately upon completion of the
installation and maintained throughout the Contract period.

C.1.41.19 Roof Anchorage Points
The Contractor shall provide for an annual inspection of designated roof anchorage points by qualified
personnel. Anchorages shall be inspected in accordance with the anchor manufacturer’s requirements
and additional requirements contained in the installation certification. Copies of the inspection reports
shall be provided to the CO or designee. If an area of suspicion is identified, the anchorage shall be
tagged “out of service” and immediately reported to the CO or designee. ANSI/IWCA I-14 may be
consulted for further guidance.

C.1.42. Fire Protection and Life Safety Equipment and Systems
C.1.42.1 General

Each of the requirements listed below shall apply to all of the paragraphs in Section C.1.42
a. The Contractor is responsible to utilize the latest edition of the applicable NFPA code or standard,

in effect at the time of contract award, throughout the term of the contract.
b. The Contractor shall ensure all fire protection and life safety systems and equipment are kept

operational at all times, except while being tested or repaired.
c. The Contractor shall ensure all maintenance and preplanned impairments of the fire protection

and life safety systems and equipment have been authorized and approved by the CO or their
designee prior to the Contractor performing any work.

d. The Contractor shall utilize technicians that meet the applicable requirements in Section H15.3.



e. The Government reserves the rights to have the Contractor remove any employee that poses a
threat to the health, safety, or security of the building occupants.

f. The Government reserves the rights to conduct any test or inspection it deems necessary to
ensure all contract performance requirements are being met.

g. The Contractor shall comply with all appropriate safety code requirements. If the Contractor
encounters equipment that is in a condition that may endanger life or property, the Contractor
shall immediately notify the CO or their designee of the condition requiring immediate action.
Within 24 hours following the notification of the CO, the Contractor shall provide to the CO or their
designee a written report of the hazardous condition and recommended corrective action.

h. The Contractor is responsible for meeting the inspection and testing frequencies, test methods,
and documentation requirement for each fire protection and life safety system referenced in the
applicable NFPA code or standard.

i. The Contractor is responsible for providing all tools, supplies, and equipment necessary to
properly perform inspections, tests, and maintenance of the fire protection and life safety
equipment and systems in accordance with applicable NFPA code or standard.

j. The Contractor shall be responsible to leave areas where they perform work neat, clean, and
orderly.

k. The Contractor shall document all inspections, test results, and maintenance performed on the
suggested inspection, testing, and maintenance forms referenced in the applicable NFPA code or
standard. These completed forms shall be included with the Contractor’s Monthly Progress
Report.

l. Any deficiency identified by the Contractor during a required inspection shall be entered into
CMMS as a work order; evidence of correcting such deficiency, unless funding is not available,
shall be provided with the subsequent Contractor’s Monthly Progress Report after corrective
action is completed.

C.1.42.2 Fire Alarm System Services
Services include, but are not limited to; the performance, inspection, testing, and preventive maintenance
or repair of a variety of fire alarm and notification systems, equipment and components such as manual
alarm devices, smoke and heat detectors, tamper switches, pressure switches, water flow switches,
remote and graphic annunciations, main fire alarm panel and components, voice alarm systems,
speakers, horns, and other audible and visual devices, wiring circuits and junctions, supervising station
alarm system transmission equipment, emergency power supplies and all other ancillary devices that
operate related equipment (e.g., HVAC shutdown, dampers, elevator recall, door closing devices and
door unlocking devices).

All fire alarm system inspections, tests, maintenance, and repairs performed under this contract shall
comply with the NFPA 72, National Fire Alarm and Signaling Code.

Fire alarm system testing, maintenance and repair shall be performed during normal business hours
when it does not interfere with building operations. When such testing, maintenance or repair will interfere
with building operations; it shall be performed after normal business hours without additional costs to the
government, unless approved otherwise by the CO or designee. The Contractor shall provide a fire watch
in areas left unprotected or if the system is out of service for more than 4-hours in a 24 hour timeframe.
The fire watch shall remain in place until the fire alarm system is completely restored during the
performance of routine service and testing procedures. If the system cannot be restored through no fault
of the Contractor’s, a fire watch still shall be provided until the system is restored, however the Contactor
may seek reimbursement for the fire watch with the COR or designee.

It is essential that the Contractor carefully schedule with the property manager and CO or their designee
all non emergency shutdowns of the fire alarm system and that back up protection be provided by the
Contractor (e.g., arrangement of additional personnel stationed in the areas affected and at the fire alarm
system control panel) any time that the fire alarm system is out of service for more than 4 hours. The
affected portion of the system shall be tested to ensure that the protection has been properly restored.

In no case shall the fire alarm system be left in a disabled condition without notifying the CO or their
designee and providing a fire watch.



C.1.42.3 Water-Based Fire Suppression Systems
Services consist of, but are not limited to; the performance , inspection, testing, and preventive
maintenance or repair services of all mechanical devices, including valves, sprinklers, couplings, piping,
hose connections, water motor gongs and alerting devices, tamper switches, pressure switches, water
flow switches, standpipes, backflow preventers, private fire service mains, water storage tanks, fire
pumps, and test headers.

All water-based fire extinguishing system inspections, tests, maintenance, and repairs performed under
this contract shall comply with the NFPA 25, Inspection, Testing, and Maintenance of Water-Based Fire
Extinguishing Systems.

Water-based fire suppression system testing, maintenance and repair shall be performed during normal
business hours when it does not interfere with building operations. When such testing, maintenance or
repair will interfere with building operations; it shall be performed after normal business hours without
additional costs to the government, unless approved otherwise by the CO or designee. The Contractor
shall provide a fire watch in areas left unprotected or if the system is out of service for more than 4-hours
in a 24 hour period. The fire watch shall remain in place until the water-based fire suppression system is
completely restored to service during the performance of any routine service and testing procedures. If
the Contractor believes they were not able to restore sprinkler service due to circumstance outside of
their control, the Contractor may request reimbursement for that portion or the fire watch from the CO or
designee.

It is essential that the Contractor carefully schedule with the property manager and CO or their designee
all non emergency shutdowns of the sprinkler system and that back up protection be provided by the
Contractor any time the sprinkler system is out of service for more than 4 hours. The affected portion of
the system shall be tested to ensure that the protection has been properly restored.

In no case shall any water based fire suppression system be left in a disabled condition without notifying
the CO or their designee and providing a fire watch.

C.1.42.4 Fire Doors and Other Opening Protective
Services consist of, but are not limited to, the inspection, testing, and maintenance of all fire-rated door
assemblies. All fire-rated door assemblies inspections, tests, and maintenance performed under this
contract shall comply with the NFPA 80, Standard for Fire Doors and Other Opening Protectives. Please
note that the inspection of fire-rated door assemblies shall also meet the requirements in NFPA 101, Life
Safety Code.

C.1.42.5 Combination Fire /Smoke Dampers
Services consist of but are not limited to, the inspection, testing, and maintenance of all fire dampers,
radiation dampers, and combination fire/smoke dampers. All fire damper, radiation damper, and
combination fire/smoke damper inspections, tests, and maintenance performed under this contract shall
comply with the NFPA 80, Standard for Fire Doors and Other Opening Protectives. Please note that
maintenance of combination fire/smoke dampers shall also meet the requirements contained in NFPA
105, Standard for the Installation of Smoke Door Assemblies and Other Opening Protectives.

C.1.42.6 Smoke Doors Assemble
Services consist of, but are not limited to; the inspection, testing, and maintenance of all smoke door
assemblies. All smoke door assemblies inspections, tests, and maintenance performed under this
contract shall comply with the NFPA 105, Standard for the Installation of Smoke Door Assemblies and
Other Opening Protectives.

C.1.42.7 Smoke Dampers - Reserved

C.1.42.8 Portable Fire Extinguishers
Services consist of, but are not limited to; the inspection, testing, and preventive maintenance of all
portable fire extinguishers. All portable fire extinguisher inspections, tests, and maintenance performed
under this contract shall comply with the NFPA 10, Standard for Portable Fire Extinguishers.

C.1.42.9 Non-Water-Based Fire Extinguishing Systems - Reserved



C.1.42.10 Smoke Control Systems - Reserved

C.1.42.11 Emergency and Standby Power Systems
Services consist of, but are not limited to; the inspection, testing, preventive maintenance, and exercising
of equipment per the manufacturer’s recommendations for the following types of emergency and standby
power systems:

a. Emergency power supply systems, NFPA 110, Standard for Emergency and Standby Power
Systems.

b. Stored electrical energy emergency and standby power systems, NFPA 111, Standard on Stored
Electrical Energy Emergency and Standby Power Systems.

C.1.42.12 Emergency Lighting Systems and Exit Signage
Services consist of, but are not limited to; the inspection, testing, and preventive maintenance of
emergency lighting systems, emergency lighting equipment, and exit signage. All emergency lighting
systems, emergency lighting equipment, and exit signage inspections, tests, maintenance, and repairs
performed under this contract shall comply with the NFPA 101, Life Safety Code.

C.1.42.13 Fire Alarm System Central Station Monitoring
The Contractor shall maintain the fire alarm system as a Supervising Station Fire Alarm System as
defined in NFPA 72, National Fire Alarm and Signaling Code, Latest Edition. As a part of that
classification, the Contractor shall provide and maintain Remote Supervising Station monitoring of all
fire alarms, fire alarm system supervisory signals, and fire alarm system trouble signals. The Remote
Station selected shall also be a UL Listed Central Station that is capable of receiving Remote Station
transmissions. Test signals from the building fire alarm system Digital Alarm Communicator Transmitter
(DACT) to the Remote Station Monitoring Service shall take place every 6 hours with those tests
alternating between the primary and secondary reporting means.
Communications from the DACT to the Remote Station Monitoring Service shall primarily be done on a
dedicated loop start dial tone telephone line with the ability to dial two separate numbers at the Remote
Station Monitoring Service. The secondary method of communication to the Remote station may be
done by one of the following methods:

1. Another dedicated loop start dial tone telephone line connected to the DACT programmed for at
least two numbers at the Remote Station Monitoring Service.

2. Secure IP reporting via an internet connection (Cannot be tied to the GSA internet network.)
3. Connection of the DACT to a dedicated cell phone with automatic recharging capabilities. The

DACT must be programmed for at least two numbers at the Remote Station Monitoring Service.
The cell phone must also be located so that it is regularly getting a good signal so that
degradation of this service is not experienced during regular transmission testing. It shall also be
located where unauthorized personnel do not have access to it.

4. Utilization of a UL listed fire alarm radio transmitter system which reports directly to the Remote
Station Monitoring Service.

5. Any other technology that is approved by the GSA Regional Fire Protection Engineer.
All methods of transmission of signals shall be provided, tested and maintained as required by NFPA
72, National Fire Alarm and Signaling Code, Latest Edition. During any period when the Remote Station
monitoring is not operational, the Contractor must maintain a fire watch for the building with at least two
methods in place to call the fire department. If the Contractor believes the remote station monitoring
failure was through no fault of his own, the Contractor may request reimbursement for the fire watch
from the CO or designee.
The remote station selected shall be able to verify each and every alarm test from the building
positively. During required inspection, testing and maintenance, the Remote Station Monitoring Service
shall have enough resources available especially after hours, to verify every transmission coming from
the building. The Contractor is responsible for coordinating this effort with the remote station prior to
any scheduled testing. Mailing or faxing a log sheet after the fact is not acceptable. Real time
verification of signals allows for discovery and evaluation of alarm transmission delays and errors in
signals received. It also allows for the Contractor to remedy fire alarm equipment in the building that is
not performing as required in relation to fire alarm system signal transmission in an expeditious way.

C.1.43. Maintenance and Repair of Vertical Transportation Systems – Reserved (See C.3)



C.1.44 Submittals Chart (Contractor Deliverables)

DELIVERABLE REF DELIVERABLE DUE Due
Date

Rec’d

Contractor email for notifications of
availability of monthly increments of
funding

L.6.D Due with proposal

Existing Deficiency Inspection/Initial
Deficiency List

C.1.4.2 Report due not later than 30 days
after award of the Contract.

Startup/Transition Phase including
staffing plan, etc

C.1.5.1 30 Days prior to Contract start
date.

Phase out transition. C.1.6 On the last performance day of
the Contract, Contractor must turn
over keys and identification
badges or cards.

List of key personnel and emergency
contact information, which may include
subcontractor contacts as applicable.

C.1.8.1 The Contractor must develop and
submit to the CO within 10 days of
Contract award.

Quality Control Program. C.1.8.6 Develop and submit for
approval___ days after Notice of
Award.

Building Operating Plan. C.1.9.1 Develop and submit for approval,
___ days after award

Equipment inventory update. C.1.10 The Contractor must update and
verify the equipment inventory on
an annual basis.

Monthly Progress Reports. C.1.11 On a monthly basis, not later than
the fifth working day of the
subsequent month.

Performance Review Meetings C.1.12 At the discretion of the CO or
designee

Equipment condition assessment. C.1.13 On an ongoing basis during the
performance of the Contract as
requested.

Establish Reference Library C.1.15 Ongoing

Review of design and construction
documents.

C.1.16 Review as requested

Provide Building Management Support
Services

C.1.17 Upon Request

Inspect Space Buildouts C.1.18 As required

Emergency Shutdown Checklist C.1.19 Posted in Mechanical / Electrical
rooms



Labeling Electrical Circuits C.1.20 Ensure added or modified circuits
are labeled.

Energy and Water Efficiency C.1.21.6 Operational Performance Targets
Monthly Energy and Water
Efficiency Use Plan
Annual Energy and Water
Efficiency Use Plan

Emergency service request or callback
after hours.

C.1.23.2 Respond to emergency service
requests and after hour callbacks
within 3 hours

Urgent service request - Reserved C.1.23.4 Respond to urgent service
requests within ____hours

Routine service request - response
extension request. - Reserved

C.1.23.5 Respond to routine service
request within ___ hours.

Preventive maintenance system. C.1.35.1 At least 10 work-days prior to
Contract start date.

Initial report and development of water
treatment program.

C.1.36.3 Within 25 days of the Contract
start date.

Monthly water treatment testing or
makeup water chemical tracking.

C.1.36.6 5 working days after the end of
the month within the monthly
progress report.

Periodic oil analysis. C.1.37.1 Next monthly progress report.
Annually

Lamps and ballasts containing mercury
record

C.1.38 Report in accordance with
Universal Waste Guidelines

Repairs using subcontractors. C.1.40 Must provide justification for
subcontract need in advance.

Warranties not honored by
manufacturer.

C.1.40.10 Contractor must immediately
notify CO if an installer or
manufacturer fails to comply with
the terms of a warranty.

Scheduling and record keeping of
permits, personnel safety, control of
hazardous substances, certifications,
and records

C.1.41.2 Furnish copies as requested.

Refrigerant control and certification log. C.1.41.3 Refrigerant control logs must be
updated and inspected as
required.

AQMD operating permits. C.1.41.4 Copies made available
immediately upon request.

Polychlorinated biphenyl (PCB) control
transformer leaks.

C.1.41.7 Immediate notification.



Workplace safety plan. C.1.41.9 A safety and health plan must be
submitted for review and approval
within 30 days after award.

Safety & Health Program Details C.1.41.9 Written plan must be submitted
within 30 days after Contract
award.

Electrical safety C.1.41.10 Deficiencies must be reported
within 30 days after Contract
award.

Confined space entry permit system. C.1.41.14 The Contractor must develop a
confined space entry permit
system for all permit-required
confined spaces within 30
calendar days of the Contract
start.

Hazardous materials: material safety
data sheets – hazardous materials
inventory.

C.1.41.16 MSDSs must be made available
on request. The Contractor must
prepare and submit hazardous
materials inventory as an
appendix to the building operating
plan. This must be updated and
resubmitted annually by
September 30 of each year.

Boiler Inspection C.1.41.17.2Boilers must be inspected
annually and Forms 349, 350 and
1034 completed as required.

Backflow prevention devices – annual
inspection certificate.

C.1.41.17.3Annually.

Labeling and signage. C.1.41.8 Labeling program per OSHA
standards within 30 business days
after start of Contract.

Fire protection systems on line at all
times unless approval is given during
maintenance periods.

C.1.42 Advance notification and approval
per occurrence. This covers all fire
system requirements.

Qualification of employees (May 1989)
paperwork.

H.1.3 As requested.

The collection and submission of GSA
Form 139, record Presence.

H.7 Submit each month with monthly
report

Green Purchase Reports
Bio-based as Required by USDA - Non

bio-based

H.12.6

H.12.6

Annually by 31 October

Annually by 31 October

Asbestos awareness training
certification.

H.13 Training within 60 calendar days
after start. Certify completion
within 5 days of training.

Submission of resumes for new
employees.

H.15.4 The Contractor must submit
resumes for all personnel prior to



personnel beginning work.

State licensing – if required. H.15.5 Within 90 calendar days of
beginning employment.

Strike contingency plan (SCP)
submission.

H.20 SCP must be submitted 5
calendar days prior to Contract
start date and updated annually.

C.1.45. Federal Requirements

Federal Requirements

PUBLICATION TITLE PORTION

EPACT 05 Title I Energy Efficiency
Title IX Research and Development

All Applicable Sections of these Titles

EISA 07 Title III Energy Savings Through Improved
Standards for Appliances and Lighting.
Title IV Energy Saving and Buildings
Industry.
Title V Energy Savings in Government and
Public Institutions.

All Applicable Sections of these Titles

Executive Order
13423

Strengthening Federal Environmental,
Energy, and Transportation Management
and all implementing guidance documents.
http://edocket.access.gpo.gov/2007/pdf/07-
374.pdf

ALL

Executive Order
13514

Federal Leadership in Environmental,
Energy, and Economic Performance
http://edocket.access.gpo.gov/2009/pdf/E9-
24518.pdf

ALL

29 CFR Part
1910

OSHA General Industry Standards
(http://www.access.gpo.gov/nara/cfr/waisidx
_06/29cfr1910a_06.html )

ALL

40 CFR Protection of the Environment
http://ecfr.gpoaccess.gov/cgi/t/text/text-
idx?sid=cb067c6143d1efa48ac4d1222120a
7b6&c=ecfr&tpl=/ecfrbrowse/Title40/40tab_
02.tpl

All Applicable
Sections of Chapter
1

41 CFR Part 102-
74, Subpart C. -
FMR

Facility Management
http://www.access.gpo.gov/nara/cfr/waisidx
_06/41cfr102-74_06.html

ALL

ANSI-IWCA.I-
14.1

http://webstore.ansi.org/FindStandards.aspx
?SearchString=ansi&SearchOption=1&Pag
eNum=0&source=google&adgroup=ansi&ke
yword=ANSI%2F&gclid=CJnM65r-
rqQCFUNM5QodRnhXyw

ALL

ANSI/ASEE A-
1264.2-2006

www.ANSI.org ALL

ANSI Z245.1 Mobil Refuse Collection and
Compactor Equipment-Safety Requirements
http://webstore.ansi.org/ansidocstore/produ
ct.asp?sku=ANSI+Z245.1-2007

ALL



ASTME 1971-05 http://www.astm.org/Standards/E1971.htm ALL

GSA Green
Purchase Plan

http://insite.gsa.gov/portal/content/520186 ALL

Guiding
Principles for
Sustainable
Existing Buildings

http://www.wbdg.org/references/fhpsb_existi
ng.php

Section 3-5

Bio Based
Products

http://www.dm.usda.gov/procurement/progr
ams/Bio-Based/Bio-Baseditems.htm

ALL

Comprehensive
Procurement
Guidelines (CPG)

http://www.epa.gov/cpg/about.htm ALL

Property
Managers Child
Care Desk Guide

http://pbsportal.pbs.gsa.gov:7777/portal/pag
e?_pageid=739,357643&_dad=portal&_sch
ema=PORTAL

ALL

Green Products
Compilation
Database

sftool.gov ALL

Bio-based
Products
Certification and
Procurement
Clauses

http://www.dm.usda.gov/procurement/progr
ams/Bio-Based/Bio-Baseditems.htm

ALL

C.1.46 RESERVED

C.1.47 Subcontracting
The Government reserves the right to approve or disapprove any subcontract and any subcontractor
selected. Therefore, the Contractor shall obtain the CO’s approval of all subcontractors and provide

copies of subcontracts for any work required by this contract. Additionally, during the contract period no
subcontractor can perform services without obtaining the CO’s ‘prior’ review and approval. Contractors
must submit information on key personnel, major subcontractors, work performed as part of a team or
joint venture.

The contractor is responsible for certifying to the COR in writing, that all of its subcontractors involved in
the performance of this contract have been made aware of the provision to report to the COR any
recommended maintenance and/or repair items that are necessary to maintain the physical integrity of
the interior or exterior of the facility and to ensure that it is free of missing components or defects.

C.2.0 CUSTODIAL AND RELATED SERVICES

C.2.1 Custodial Definitions

C.2.1.0 General Program
The work specified in this specification shall be in accordance with all Federal, State, county and city
laws, codes, and ordinances and shall follow the more stringent of them. In addition to compliance with
these laws, the Contractor shall follow all applicable standard industry practices including, but not limited
to, the Occupational Safety and Health Act (OSHA) and NIBS.

C.2.1.0.0 Above Standard Services – B.2.1.1 Offer for Above Standard Services & C.2.6 Above
Standard Services
Above Standard Services are services not covered in the monthly price of the contract. Contractor prices
include all applicable labor, materials, supplies, training/certifications, equipment (except as otherwise
provided), supervision, and management.



C.2.1.0.1 Reserved – See Section C.1.2.1 Acceptance

C.2.1.0.2 Approval
‘Approval’ means the Government has reviewed the submittals, deliverables, or administrative documents
[e.g., insurance certificates, Material Safety Data Sheets (MSDS), installation schedules, planned utility
interruptions,etc.], and has determined that the documents conform to contract requirements.
Government approval shall not relieve the Contractor of responsibility for complying with Federal, State,
and local laws and regulations.

C.2.1.0.3 Building
A reference to ‘facility’ and ‘site’ is interchangeable with ‘building.’ A man-made structure or edifice which
services are performed within or on the exterior of the formation and is intended to support or shelter any
use or continuous occupancy.

C.2.1.0.4 Net Cleanable Square Feet – (EXHIBIT 2.1 Custodial Building Information Sheet)
The Net Cleanable area represents the portion of rentable square footage that is regularly cleaned, and
excludes those components of rentable square footage that are either not cleaned by the contractor or
cleaned infrequently such as mechanical areas, most computer server rooms and wiring closets, and
some storage and filing areas.

C.2.1.0.5 Cleaning Performance Standard – (C.2.5 Standard Services)
The overall quality performance standard the contractor will be held to is: “The Contractor will clean the
facility throughout the contract period, with the outcome of ensuring that the physical and capital assets
are maintained and preserved in the same or better condition that they were in when the Contractor first
started the contract, normal operating wear taken into account.”

C.2.1.0.6 Reserved

C.2.1.0.7 Reserved

C.2.1.0.8 Reserved

C.2.1.0.9 Custodial
A reference to ‘custodial’ is interchangeable with ‘janitorial’. Custodial and related services can include
cleaning, window washing, trash removal, recycling, landscaping, and maintaining a building or area.

C.2.1.0.10 Reserved

C.2.1.0.11 Emergency
The term ‘emergency’ includes, but is not limited to bombings, and bomb threats, civil disturbances,
fires, explosions, electrical failure, loss of water pressure, building flooding, sanitary and sewer line
stoppage, chemical and gas leaks, medical emergencies, hurricanes, tornadoes, floods, and
earthquakes.

C.2.1.0.12 Reserved

C.2.1.0.13 Reserved

C.2.1.0.14 Federally Equipped Food Service – N/A

C.2.1.0.15 Floor Maintenance Services – (C.2.5.1.1 Floor Care)
Services required for all non-carpeted flooring such as concrete, ceramic, terrazzo, brick and marble
which requires periodic finish stripping, sealing/ re-sealing. Included are all resilient flooring such as vinyl
tile, and linoleum which require several coats of floor finish.

C.2.1.0.16 Reserved – See Section C.1.2.31 Guiding Principles for Sustainable Existing Buildings

C.2.1.0.17 Reserved – See Section C.1.2.32 GSA Green Purchasing Program (GPP)



C.2.1.0.18 Green Cleaning – (C.2.3 Green Cleaning)
Green Cleaning is a planned and organized approach to cleaning specifically designed to protect building
occupant s’ and workers’ health, while at the same time reducing environmental impacts.

C.2.1.0.19 LEED-EB
Leadership in Energy and Environmental Design for Existing Buildings (LEED) provides building owners
and operators with a concise framework for identifying and implementing practical and measurable green
building design, construction, operations and maintenance solutions. Once a building has achieved
LEED certification all future purchases and services must be evaluated and ensure compliance with
LEED to maintain the certification.

C.2.1.0.20 Modification
Modification is a bilateral or unilateral change in the terms of a contract.

C.2.1.0.21 Reserved – See Section C.1.2.37 Negligence

C.2.1.0.22 Supervisor, On-site
The term “on-site supervisor” means a person designated in writing by the Contractor who has authority
to act for the contract on a day-to-day basis at the work site.

C.2.1.0.23 Ordering Official
Ordering Officials are appointed by letter from the CO. Ordering Officials shall be the Government’s
representative for the ordering of supplies and services.

C.2.1.0.24 Performance Based Service Contracting
This is a procurement strategy that seeks to issue technical requirements that set forth outcomes for
performance instead of specific requirements on how to perform the service. This strategy shifts the risk
of performance to the Contractor by allowing the Contractor to design the methods of achieving desired
results as defined by the performance quality standards established by the Government.

C.2.1.0.25 Periodic Work
Cleaning jobs that are developed into a schedule where work is performed less frequently than every
month, for examples: window washing, stripping and refinishing floors.

C.2.1.0.26 Product Preference – (EXHIBIT 2.6 Green Purchase Report (Bio Based))
Products that are identified as environmentally sustainable shall be selected over those which do not
carry such designations. The following factors to consider when selecting products include:
environmental performance, cost performance, bio-based, recycled content, biodegradability, technical
performance, and availability.

C.2.1.0.27 Reserved – (EXHIBIT 1.1 Quality Assurance Surveillance Plan (QASP)) - See Section
C.1.2.49 Quality Assurance Surveillance Plan (QASP)

C.2.1.0.28 Reserved – See Section C.1.2.50 Quality Control Plan

C.2.1.0.29 Sanitize
This is the process of making the surface free from elements, such as filth or bacteria, virusus and fungi,
that endanger health: hygienic so that the number of germs is reduced to a level that the spread of
disease is unlikely.

C.2.1.0.30 Service Calls – (C.2.7 Service Calls)
Service calls are considered standard service requirements, such as nonrecurring requests for
rearranging of furniture in a conference room, special events support, spills, replenishing restroom
supplies, responses to custodial problems or malfunctions reported by building occupants, GSA
personnel or other interested parties, etc.

C.2.1.0.31 Standard Services – (C.2.5 Standard Services)
A standard service is defined as all services that are included in the monthly price or are defined in the
contract document. Prices are to include all applicable labor, materials, supplies, training/certifications,



equipment (except as otherwise provided), supervision, overhead, profit, general and administrative
costs, travel time, parking and management.

C.2.1.0.32 Reserved – See Section C.1.2.56 Stewardship

C.2.1.0.33 Storage Space
Space generally consisting of concrete, wood block, or unfinished floors; bare block or brick interior walls;
unfinished ceilings; and similar construction containing minimal lighting and heating.

C.2.1.0.34 Contractor Performance Assessment Reporting System (CPARS)
Web based contractor performance evaluation system used by Government agencies including GSA to
evaluate contractors on a semi-annual basis. The CPARS was created as a Federal multiple-agency,
shared-file system that collects, maintains, and disseminates contractor performance information as
required by Federal Acquisition Regulation (FAR), Subpart 42.15.

C.2.2 Objectives and Scope
This contract is for custodial and related services as well as line items identified in Section B.2.1.1 Offer
for Above Standard Services with a Performance-Based Statement of Work (PBSOW). As a
performance-based contract, the requirements are stated in terms of desired results with associated
quality standards. The contract consists of two major functional areas: standard services and above
standard services.

C.2.2.0 The Contractor Shall
-Furnish all personnel, labor, equipment, materials, tools, supplies, supervision, management,
training/certifications, and services, except as may be expressly set forth as Government furnished, and
otherwise accomplish all actions necessary to or incident to, perform and provide the work efforts
described in the contract. This work shall be in accordance with all Federal, State and local standards as
well as the most current version of all applicable consensus standards including any supplements or
revisions. In addition to compliance with these laws, the Contractor shall follow all applicable standard
industry practices including, but not limited to the Occupational Safety and Health Act (OSHA) and NIBS.
- Ensure that their employees are properly trained, licensed and/or certified to operate necessary building
systems or equipment for which licensed and/or certified personnel are required by Federal, State, or
local laws; codes, or ordinances.
- Be responsible to make the management and operational decisions to meet the quality performance
standards required under this contract.
- Use innovation, technology and other means and methods to develop and perform the most efficient
cleaning services for the building.
- Implement an effective Quality Control Plan (QCP).
- Implement an effective service call system that results in prompt, professional, and courteous resolution
of tenant concerns.
- Keep the CO or their designee informed of current status of the work being performed, provide work
schedules and provide other pertinent information needed by the CO or their designee.
- Reduce the environmental impacts of work performed under this contract by using, to the maximum
extent, environmentally sound practices, processes, and products.
- Provide training/certifications for their employees that stress stewardship in cleaning practices i.e., the
use, disposal and recycling of cleaning chemicals; and dispensing equipment and packaging. Current
information on stewardship, training, educational materials and other issues can be found in ASTM
E1971-05 or at the ASTM web site. Information on these items is also available on the web site:
Stewardship for the Cleaning of Commercial and Institutional Buildings (www.astm.org) and ISSA’s web
site (www.issa.com).

C.2.2.1 Cleaning Hours
The performance of the cleaning shall take place as indicated in the following list;

Location 1: Grand Portage Land Port of Entry Complex
9403 E. Hwy 61, Grand Portage, MN 55605

This location requires cleaning twice daily, every day of the year including Holidays. The cleanings
should occur at intervals approved by the COR to allow for 24 hour operations. Typically, this indicates
cleaning in the morning and again in the afternoon.



Location 2: International Falls Land Port of Entry Complex
2 Second Avenue, International Falls, MN 56649

This location requires cleaning twice daily, every day of the year including Holidays. The cleanings
should occur at intervals approved by the COR to allow for 24 hour operations. Typically, this indicates
cleaning in the morning and again in the afternoon.

Location 3: Baudette Land Port of Entry Complex
Highway 72 and International Bridge, Baudette, MN 56623

This location requires cleaning twice daily, every day of the year including Holidays. The cleanings
should occur at intervals approved by the COR to allow for 24 hour operations. Typically, this indicates
cleaning in the morning and again in the afternoon.

Location 4: Warroad Land Port of Entry Complex
41781 State Hwy 313, Warroad, MN 56763

This location requires cleaning twice daily, every day of the year including Holidays. The cleanings
should occur at intervals approved by the COR to allow for 24 hour operations. Typically, this indicates
cleaning in the morning and again in the afternoon.

C.2.3 Green Cleaning
The Contractor is required to conduct custodial and related services in a manner as to utilize industry best
practices and guiding principles to minimize the Government’s Environmental Footprint. This requires
annual reporting of non-bio-based, bio-based, sustainable, and green products and materials.

The policy of GSA is to bring most, but not all, of its owned buildings into conformity with the most current
and Government-accepted version of LEED for Existing Buildings (LEED-EB) current rating system by the
U.S. Green Building Council (www.usgbc.org).

C.2.4 Green Purchasing Plan
C.2.4.0 Sustainable Products
The Contractor shall use green cleaning products, processes and equipment, and shall demonstrate such
capability by submitting a green cleaning plan, in accordance with the requirements in C.2.18 Contractor
Submittals/Deliverables Chart to the CO or their designee that describes methods, materials, and
equipment used under the contract. Green cleaning is a planned and organized approach to cleaning
that is designed to protect the occupants and workers' health and reduce the impact on human health and
the environment.

The Contractor shall use safe and environmentally friendly products as referenced throughout this
specification. Green cleaning products and processes include, but are not limited to bio-based products,
products containing recycled content, environmentally preferable products and services, and otherwise
environmentally friendly products and services that minimize the use of energy, water, and other
resources.

Chemical concentrates that require dilutions are preferable compared to ready-to-use products and
should be used whenever possible. Dilution control equipment should be employed to ensure correct
dilutions of concentrates and to protect workers from exposure to concentrated chemicals. Green
cleaning products and processes shall be complaint with the Guiding Principles for Sustainable Existing
Buildings.
For categories of items that are EPA-designated (e.g. Comprehensive Procurement Guidelines [CPG])
and USDA designated in the BioPreferred Program (visit http://www.biopreferred.gov/), and all other
factors (such as price, performance, and availability) being equal, the Contractor shall select the CPG
item. For other purchases, unless the Contractor receives an exemption from the Contracting Officer, the
Contractor shall select USDA designated products over products with other sustainable attributes.
Products designated under Federal sustainable product programs – USDA BioPreferred, EPA CPG, EPA
Design for the Environment, and Department of Energy's EnergyStar and FEMP - can be found on
www.sftool.gov. Sustainable products designated under third-party programs include but are not limited
to Green Seal™ and Environmental Choice. Examples of green cleaning products that are available with
environmental designations are found in Section J, EXHIBIT 2.9 (Examples Of Environmentally
Sustainable Product Attributes And Offerings). This list is not all inclusive. For those categories of
product not recognized by one of the aforementioned standard’s, preference shall be given to products
meeting the California Code of Regulations maximum allowable Volatile Organic Compounds (VOC)



levels for the appropriate cleaning product category(California Air Resource Board/California Code of
Regulations (CCR), Title 17 CCR Section 94509 – (Topic cited; Standards for consumer products at
www.calregs.com).
The Contractor shall also follow all applicable standard industry practices including, but not limited to
those published by the National Institute of Building Sciences (NIBS), American Society of Testing
Materials (ASTM), Carpet and Rug Institute (CRI), and applicable standards of the Environmental
Protection Agency (EPA).
C.2.4.1 Exemptions
If cleaning products that meet the criteria above are (1) not reasonably available within a reasonable
period of time; (2) fail to meet the performance standards set forth in the specification or fail to meet the
reasonable performance standards of GSA; or (3) are available only at an unreasonable price, only then
can the custodial Contractor use other types of products. In these cases the Contractor shall continue to
use, to the extent possible, the safest and most environmentally friendly products. Exemptions can be
granted to the Contractor only by the CO or their designee.

C.2.4.2 Proof of Compliance
The Contractor must, at all times during the performance of this contract, maintain a cut sheet or other
documentation of compliance with product purchasing activities as stated within this specification to
include Section J, EXHIBIT 2.6 (Green Purchase Report (Bio Based)), EXHIBIT 2.7 (Green Purchase
Report (Non Bio Based)) and EXHIBIT 2.9 (Examples Of Environmentally Sustainable Product Attributes
And Offerings). The Contractor shall provide copies of such documentation to the CO or their designee
upon request.
C.2.5 Standard Services
C.2.5.1 Interior Services
The Contractor shall provide interior standard services for the work items listed below. Twice daily 7 day
cleaning is required at locations 1, 2, 3, and 4. Typically, this indicates cleaning in the morning and again
in the afternoon.

C.2.5.1.0 Performance Standards
The Contractor through innovation, technology, or other means shall perform the work in this contract to
meet the quality and performance standards in this Section. Evaluations of the Contractors work shall be
based on the standards in this Section and conducted in accordance with the Government’s ‘Quality
Assurance Surveillance Plan (QASP).’

C.2.5.1.1 Floor Care
The Contractor shall provide a floor maintenance schedule to the CO or their designee in accordance with
the requirements in C.2.18 Contractor Submittals/Deliverables Chart.

-Bare Floors (includes Wood Floors): base moldings, and grout shall be clean and free of debris including
but not limited to dirt, water streaks, mop marks, string, gum, tar, and other foreign matter. Disinfectant
cleaner(s) shall be used. The floors shall maintain their natural luster and not have a dull appearance.

-Asbestos Containing Building Material (ACBM) Floors: Cleaning of flooring that may contain asbestos
material, such as Vinyl Asbestos Tile (VAT), shall comply with the methods prescribed in the National
Institute of Building Sciences (NIBS) Guidance Manual, ‘Asbestos Operations and Maintenance Work
Practices.’ The Contractor shall have a copy of the NIBS Guidance Manual. Upon request, the
Government shall make available to the Contractor any asbestos sampling results.

-ADP/Data Center Floors: Damp mopping shall be the only method of wet cleaning for floors in
Automated Data Processing (ADP)/Data Center spaces.

-Asphalt Floors: Damp mopping shall be the only method of wet cleaning for floors containing asphalt
material.

-Granite and Marble Floors: All applicable floor areas shall be maintained in accordance with industry
standards, and the standard identified in the Contractor’s ‘Quality Control Plan.’

-Loading Dock Floors: Floors shall be clean and free of debris including but not limited to dirt, water
streaks, map marks, string, gum, tar and other foreign matter.



-Stripping Floors: The old finish or wax shall be removed in accordance with standard commercial
practices. Spots shall be eliminated and there shall be no evidence of gum, burns, scuffmarks, or wax
build-up in corners or crevices. After striping the floor proper finishing or sealing will be completed
according to industry standards or manufacturers requirements, whichever is greater. UNDER NO
CIRCUMSTANCES SHALL BURNISHING OR DRY STRIPPING METHODS BE USED ON ACBM
FLOORING. Any additional requests for floor stripping will be considered above standard services. See
C.2.6.2 Floor Maintenance Services.

-Sealing Floors: Sealant must adhere to the floor. Floor areas must be evenly coated with a slip resistant
seal.

-Wood Floors: There shall be no water solutions used on wood flooring. There shall be no dry stripping
methods used on wood flooring.

C.2.5.1.2 Carpets and Rugs
-Extraction: Build-up, spills, crusted material, spots and smears in public areas shall be removed by
extraction as part of standard services. Extraction (All Areas) All carpeted areas at all locations shall be
cleaned annually as part of the standard service. A proposed carpet cleaning schedule for each location
is required within the first month of the contract. There shall be no areas of deterioration or fuzzing to
the carpets and rugs as a result of harsh brushing or scrubbing. Cleaned areas of carpets and rugs shall
be reasonably blended with surrounding carpets. The Contractor shall coordinate with the CO or their
designee the times when carpet shall be cleaned. The carpet shall be dry before customers occupy the
building on the next business day. The Contractor shall take measures to prevent the growth of mold.
Moving of printers, computer equipment, and similar types of electronic equipment is to be coordinated
with the CO or their designee and customer, as required, prior to cleaning of the carpet. Any furnishings
moved are to be returned to their original positions.

-Spot Cleaning: Carpet surfaces shall be free of removable spots, soiled traffic patterns, dirt, dust, debris,
gum, and crusted materials.

-Vacuuming: Carpet surfaces are to be free of dirt, dust, and other debris. Vacuuming shall be done at a
frequency that will protect the integrity of the carpet and prolong wear. The Contractor shall utilize at a
minimum HEPA vacuum cleaners that meet the requirements of the Carpet and Rug Institute’s ‘Seal of
Approval/ Green Label Vacuum’ Program.’ http://www.carpet-rug.org/commercial-customers/cleaning-
and-maintenance/seal-of-approval-products/vacuums.cfm.

C.2.5.1.3 Floor Mats and Runners
Mats and runners shall be laid out as specified by the CO or their designee at main entrances, main
lobbies, and main and secondary corridors at all times, and must have finished edges. They shall be a
minimum of 10 feet in length in the primary direction of travel. Mats and runners shall be free of
removable spots, soiled traffic patterns, dirt, debris, gum, and crusted materials. There shall be no areas
of deterioration or fuzzing as a result of harsh brushing or scrubbing. They shall receive scheduled
cleanings and routine inspections based upon the manufacturer's instructions. Any mats and runners that
are found to be non-repairable or cannot be cleaned shall be brought to the attention of the CO or their
designee so they can be replaced. Mats and runners shall be stored in accordance with the ANSI/ASEE
A1264.2-2006 ‘Provision of Slip Resistance on Walking/Working Surfaces Guidelines.’

In the event of wet or inclement weather mats and runners are used, the mats and runners shall be
placed at entrances and at other areas identified by the CO or their designee prior to the building
occupants reporting to work. Wet or inclement weather mats and runners shall be removed, cleaned, and
stored by the Contractor when the CO or their designee determines that they are no longer required.

C.2.5.1.4 Restrooms, Shower Rooms, Locker Rooms and Holding Cells
-Cleaning: All areas shall be cleaned using a disinfectant cleaner. Fixtures shall maintain a high level of
luster and be free of dust, mold, mildew, streaks, and encrustations. Partitions, doors, vents, sills, and
walls shall be free of dust, dirt, bodily fluids and waste, and graffiti regardless of height. Shower curtains
shall be cleaned and free of mold and dirt.

Restrooms shall be free of discarded material and trash shall be emptied to prevent the containers from
overflowing.



-Dispensers: The Contractor shall replenish supplies and fill dispensers as a standard service. The
supplies for the provided dispensers shall be compatible with the dispenser’s manufacturer’s
requirements. Supplies shall be consistent with the Comprehensive Procurement Guideline (CPG)
items. Monies collected from tampon and sanitary napkin dispensers shall be retained by the Contractor
who shall provide and replenish the product at their expense

-Floors: The quality standard for providing standard service is the same as that described in Section
C.2.5.1.1. Floor Care.

-Receptacles: The Contractor shall provide receptacles. The Contractor shall empty, clean, and sanitize
the sanitary napkin and waste receptacles. Sanitary napkin disposal containers shall be lined with new
receptacle bags if use has occurred. Disposal of waste shall be treated the same as Blood Borne
Pathogens as specified in 29 CFR §1910.1030
(http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html).

C.2.5.1.5 Fixtures
-Clean and Sanitize: All fixtures and surfaces (washbasins, urinals, modesty panels, toilets, shower stalls,
etc.) shall be clean with no dust, spots, soiled substances, discoloration, mold, build-up, or excess
moisture.

-Drinking Fountains: All fountains shall be free of dirt, watermarks, and all other debris or encrustations.
Drinking fountains shall be sanitized and present a lustrous appearance.

C.2.5.1.6 Surfaces
All surfaces: All horizontal surfaces including countertops, structural ledges, low wall tops and edges, high
reach areas , including but not limited to door frames, doors, door jambs, molding, bulletin boards/pictures
frames, light switch plates, file cabinets, etc., shall be free of marks, dirt and dust, oil spots or smudges,
cleaned and disinfected/sanitized. There shall be no discolorations to any finishes. Cabinets and desks
with papers, computers and keyboards shall not be disturbed.

-Metal, Brass and Woodwork: Surfaces (including corners, crevices, moldings, ledges, hand rails, grills,
doors, door knobs, door frames, kick plates, etc.) shall be free of dust, streaks, spots, hand marks, oil,
smudges, dirt, soiled substances, encrustation, streaks.

-Glass Cleaning: All glass, clear partitions, mirror surfaces, bookcases, and other glass (within
approximately 70 inches’ of the floor) shall be clean and free of dirt, dust, streaks, smudges,
watermarks, spots, grime, and shall not be cloudy. There shall be no water spots on the glass or
adjacent fixtures and furniture.

C.2.5.1.7 Walls
All wall surfaces shall be free of smudges, marks, dirt, dust, spills and spots. Cleaning shall not cause
discoloration.

C.2.5.1.8 High Cleaning
High Surfaces: Surfaces that are 70 inches or more from the floor surface shall be cleaned and free of
dirt, dust, and cobwebs. Where glass is present, both sides shall be clean and free of streaks. This
includes, but is not limited to: Dusting walls, ventilation and air conditioning outlets, transoms, clocks,
moldings around ceilings, tops of partitions, overhead pipes, pictures, plaques, wall or ceiling diffusers,
file cases, bookcases, and lockers. This does not include the removal of vents, tiles, or fixtures. The
contractor shall provide their own ladders or step stools necessary to complete any of these
requirements. Any such equipment owned by GSA cannot be used by the contractor under any
circumstances.
All of these locatons experience heavy fly and insect traffic during the summer months. A thorough high
cleaning of walls and ceiling should take place in the fall of each year to remove the accumulated fly and
insect waste products from the summer. Other instances of high cleaning are to be accomplished as
needed, with particular attention given to the by products of insects. Location 2 has substantial amounts
of esposed ductwork in the main lobby area, which should be cleaned annually as part of the standard
service. Exposed ductwork at all other locations is also included.



Light fixtures that have the solid acrylic panels instead of parabolic lenses will require frequent cleaning to
remove dead flies which tend to accumulate there. This must be accomplished weekly during the
summer months and as needed at all other times.

C.2.5.1.9 Dusting
Surfaces shall be dust free with a preference to using a micro-fiber or damp cloth, or backpack vacuum
fitted with the appropriate dusting tool.

C.2.5.1.10 Trash, Wastebaskets, and Ash Receptacles
All trash (including restrooms) shall be collected and removed to a location designated by the CO or their
designee. Trash containers shall be emptied and kept clean, odor-free, and free of dirt, dust, debris,
residue, and spilled material. Plastic liners for all trash containers that are torn, or contain residue shall
be changed. Any remaining interior ash receptacles shall be free of dust, ashes, odors, tar, tobacco
residue and streaks.
The Contractor shall notify the CO or their designee of any item or material identified by the
Environmental Protection Agency (EPA) and State and local regulatory agencies as hazardous waste,
hazardous materials, or Universal Waste observed in the trash receptacles. Typical prohibited wastes
include but are not limited to fluorescent light bulbs, thermostats, thermometers, most chemicals, and
batteries as specified in 40 CFR § 260-273.

C.2.5.1.11 Recyclables
The Contractor shall provide all labor, and the means to collect and transport recyclable materials from
centralized recycling bins containers located throughout the building to storage and loading areas as
designated by the CO or their designee and as described in Section C.2.10.2.1 Extent of Work
Recyclable materials shall not be mixed with trash, and shall be the Contractors responsibility to ensure
that they properly end up with a responsible recycler, including transportation if necessary.

C.2.5.1.12 Elevators, Escalators And Stairways
-Door Tracks: Tracks shall be clean and free of dirt, debris, built up grime, dust, smudges, and other
extraneous matter.

-Exterior and Interior Car Surfaces: Surfaces shall be clean and free of marks, smudges, and spills.
Carpets and floors shall be free of removable spots, dirt, and debris. Floors requiring a finish shall be
maintained at a high luster and be free of all marks, dirt, spills and debris.

-Exposed Surfaces, Treads, Risers and Landings: Stairways, escalators, entrances, landings, railings,
risers, ledges, grills, doors, radiators, and surrounding areas shall be free of dirt, dust, litter, and debris.

C.2.5.1.13 Plate Glass
All interior glass, vestibules, vestibule doors, all glass around entrances, lobbies and security kiosks shall
be clean and free of dirt, grime, streaks, moisture, and shall not be cloudy.

C.2.5.1.14 Window Washing
Cleaning: The windows including lobby windows, shall be clean and free of dirt, grime, streaks, moisture,
and shall not be cloudy. Window sashes, sills, woodwork, and other surroundings of glass shall be wiped
free of drippings and other watermarks.

The entire building’s windows shall be cleaned twice annually as part of the standard service at All
locations. This includes all windows in all buildings and remote booths at the complex. A proposed
window washing schedule should be provided in the first month of the contract. Cleaning frequencies that
are above standard shall be completed on a reimbursable basis to the Contractor. Cleanings of both
sides of the windows shall be coordinated to maximize cost effective operations as directed by the CO or
their designee. The Contractor shall comply with ANSI/IWCA I-14.1, and all Federal, State and local
regulations.

C.2.5.1.15 Blinds and Coverings in Common Areas (Not Including Drapes, Curtains And Unique
Coverings)
Dusting of Blinds and Coverings: All blinds, coverings, cord tapes, and valances shall be clean and free
of dust and spots. Blinds and coverings that are not operating properly shall be reported to the CO or
their designee for repair.



Blinds shall only be washed on a reimbursable basis. See Section C.2.6.5 Washing Blinds and Coverings
(not including drapes, curtains and unique coverings)

C.2.5.1.16 Fine Arts Collection Location 4 Only, Warroad LPOE
INTERIOR:
The wall painting “Minnesota Bird Rainbow” was installed in February 2010 as vinyl lettering by Ross
Lewis.

 Font: Blue Highway D Type
 Color: Pantone 416 M (medium gray-brown)
 54” x 462” working area 3” letter size

An experience sign fabricator/installer should be contacted for any repair.

EXTERIOR:
The signs were fabricated and installed in October 2010 by Duluth Steel, subcontractor of Kraus
Anderson Constuction.1 The paint used is Sherwin Williams Hi-Solids Polyurethane. Sherwin Williams
representative Scott Sinner

2
, oversaw the following application process, which was approved by

conservator Julie Reilly
3

:
Solvent clean the aluminum with a non-hydrocarbon containing solution like the Great Lakes Extra
Muscle water soluable cleaner.
Prime the Aluminum with our DTM Wash Primer per data page application instructions.
Finish coat the Aluminum with Sherwin Williams Hi-Solids Polyurethane.
SEMI-GLOSS Diamond Clad Clear Urethane topcoat to reach Fluoropolymer Urethane longevity
levels of gloss and color retention.
COLORS

 SIGN 1: SAFETY YELLOW, SW 4084 /
B65Y55O

 SIGN 2: SAFETY ORANGE, SW 4083 LRV
17%

 SIGN 3: HUMOROUS GREEN, SW 6918
 SIGN 4: CIRRUS WHITE, SW 4012 LRV 74%
 SIGN 5: DERBYSHIRE, SW 6741

Both the interior and exterior artworks are expected to have no need for repair in the next 30+
years. Both the interior and exterior artworks must remain on site in good condition. No changes or
alterations to the artwork are allowed without consultation with the artist.

Note: While the colors of the exterior signs are projected to be extremely stable, if any patina /
noticeable color change/fade does occur, this is considered by the artist to be a desired and
inherent quality of the work.

The exterior signs and the interior bird names are "maintenance free" but someone on site should be
inspecting them periodically to make sure they remain in good condition.

For the exterior signs, look for evidence of corrosion behind the plates where they attach to the posts, as
well as any flaking or cracking of the paint layer. I'd also carefully check the bases/ foundations in the
ground. So we may want to add to the maintenance contract "visual inspection and photographs of the
work", perhaps 2-3 times a year? I would advise someone to walk over to each sign and take
photographs. I am also making the assumption that the signs are still visible and not obstructed by the
trees? And are they relatively clean?

The interior wall painting (vinyl lettering) is also be maintenance free. However, it too should be
inspected. Check for dust, peeling vinyl, obstructions (nothing else should be attached to or placed on
that wall) or overspray from cleaning the nearby glass windows. That was one request I had at the start-
to ensure the custodial staff would not directly spray the glass near the wall but instead spray a cloth and
use that.



C.2.5.1.17 Policing Inside Areas
Areas: All building areas shall be free of papers, trash, and other discarded materials.

C.2.5.1.18 Interior and Atrium Plants (Government Plants)
Plants shall be free of dust and dead leaves and properly hydrated. Fertilize, prune, and treat for
infestation. Any dead or withered plants, due to the Contractor’s neglect, shall be replaced by the
Contractor at no additional expense to the Government. Plants that are the personal property of tenants
are excluded.

C.2.5.1.19 Concessions
Cleaning: All public areas (cafeteria furniture, seating areas, snack bars, and vending machine areas)
shall be clean, sanitized, and free of spillages, food crumbs, spots, smudges, marks, and soil. Floors
shall be maintained using the floor care standard requirements in this contract.

C.2.5.1.20 Postal Space - N/A

2.5.1.21 Fitness Centers, Health Units and Laboratories

-Cleaning: Areas such as fitness centers, health units and laboratories shall be cleaned in accordance to
the standard service requirements.

-Surfaces: All metal (door frames, handles, and fixture) and glazed surfaces (including partitions), shall
be sanitized and made free of smears, finger marks, streaks and shall have a uniform luster.

-Equipment: Cleaning shall be performed under and around without moving or lifting items. Cleaning of
equipment, mats and locker rooms are not included.

C.2.5.2 Exterior Services
The Contractor shall provide exterior standard services for the work items listed below:
C.2.5.2.0 Performance Standards
The Contractor shall provide all resources, labor, tools, equipment, transportation, hauling away, disposal,
training, supplies, materials, and oversight to ensure that quality and performance standards are
successfully achieved.

C.2.5.2.1 Plate Glass
All exterior glass (to include spandrel glass, glass over and in exterior and vestibule doors, and all glass
around entrances, lobbies, and vestibules) shall be clean and free of dirt, grime, streaks, moisture, and
shall not be cloudy.

C.2.5.2.2 Window Washing
Cleaning: The windows, including lobby windows, shall be clean and free of dirt, grime, streaks, moisture
and shall not be cloudy. Window sashes, sills, woodwork and other surroundings of glass shall be wiped
free of drippings and other watermarks.

The entire building’s windows shall be cleaned twice annually as part of the standard service at All
locations. This includes all windows in all buildings and remote booths at the complex. A proposed
window washing schedule should be provided in the first month of the contract. Cleaning frequencies that
are above standard shall be completed on a reimbursable basis to the Contractor. Cleanings of both
sides of the windows shall be coordinated to maximize cost effective operations as directed by the CO or
their designee. The Contractor shall comply with ANSI/IWCA I-14.1, and all Federal, State and local
regulations.

C.2.5.2.3 Canopies
Cleaning: All canopies and anything affixed to or included in the surfaces of canopies shall be clean and
free of all dirt, dust, cobwebs, nests, bird excrement, trash, and debris.

C.2.5.2.4 Hard Surface Areas
Cleaning: All areas (sidewalks, brick areas, around light poles, hard surfaces, parking lots, surface
parking, garages, dock areas, moats, platforms, driveways, ramps, lanes, etc.) shall be clean and free of
dirt, debris, gum, litter, gravel, weeds, oil, and grease. No residual dirt shall remain after the removal of



the debris. Spill residues and clean-up materials shall be disposed of in accordance with the
Environmental Protection Agency (EPA), and State and local regulatory agency requirements.
All exterior Hard Surface Areas shall be power swept annually in the fall to collect fallen leaves and
debris, and again in the spring time to clean up sand and salt residue from the previous winter. This shall
be accomplished at All locations and be included in the Standard Service. Additionally, each Garage at
all locations shall be pressure washed twice annually in the spring and fall as part of the Standard
Service, and swept monthly at a minimum. When hand sweeping, a sweeping compound must be used
to minimized dust. A proposed schedule for these services should be submitted within the first month of
the contract.

C.2.5.2.5 Ash Receptacles and Trash Containers
Cleaning: All solid waste/trash shall be collected and removed to a location designated by the CO or their
designee. Trash containers and ash receptacles shall be emptied and kept clean, odor-free, and free of
dirt, dust, ash, cigarette butts, debris, residue, and spilled materials. Sand in ash receptacles shall be
replenished as necessary. Plastic liners for all trash containers that are torn or contain residue shall be
changed.

C.2.5.2.6 Surfaces (Signs, Vending Machines, Tables, etc.)
Cleaning: Surfaces shall be clean, with no dirt, dust, residue, streaks, spots, soil substances,
discoloration, or cloth streaks. Surfaces should be damp mopped or wiped with a germicidal cleaner.
Contact time should be consistent with the manufacturer’s recommendations. Spill residue and clean-up
materials used shall be disposed of properly.

C.2.5.2.7 Graffiti Removal
Remove graffiti using normal cleaning methods (cleansers or solvents.) Graffiti that cannot be removed
with such methods shall be reported to the CO or their designee.

C.2.5.2.8 Excrement Removal (Human, Bird and Animal)
Cleaning: All steps, stairs, entrances, sidewalks, arcades, landings, balconies, and ledges shall be
cleaned of all excrement while following established safety precautions as outlined in the Center of
Disease Control protocols. Knowledge of safety requirements in cleaning areas contaminated by bat,
pigeon, or other avian pest excrement is required. The Contractor shall fully train all employees
designated to perform these services in accordance with Occupational Safety and Health Administration
(OSHA) standards and OSHA approved Federal, State, and local regulations.

C.2.5.2.9 Policing Outside Areas
-Policing: All areas including lawn, grounds, planted areas, sidewalks, hard surfaces, parking areas,
garages, docks, platforms, driveways, ramps, lanes, etc., shall be cleared of gum, litter, landscaping
debris, paper, trash, and other discarded materials.

-Unimproved Grounds: All areas shall be cleared of trash, landscaping debris, and other discarded
material each time the native grasses, weeds, etc. are cut.

-Fence Lines: Fence lines shall be cleared of trash, landscaping debris, and other discarded materials.

C.2.5.3 Snow and Ice Removal

The Contractor shall perform snow and ice removal standard services for the snow and ice removal
program. Snow and ice removal from entrances, steps, landings, sidewalks, vehicular courts, driveways,
plaza areas, roadways, parking areas, handicapped accessibility areas, and approaches within the
property lines of Federal property are included in the standard service price. All cost associated with snow
removal must be built into the monthly cost, and no additional funds can be claimed for this service.

-The Contractor shall clear snow and ice as needed, 24 hours, 365 days each year at locations 1, 2, 3,
and 4. Snow removal (hauling) from the site is required at location 2 and may be required at the other
locations, but rarely.

Locations 1, 2, 3, and 4 are situated on State Highways, and the Minnesota Department of Transportation
(MNDOT) will generally plow the roadway up to the US Border on the outbound lanes, but will not plow
the inbound lanes. At location 2, the MNDOT does not plow any of the Port and has agreed to pay 43%



of the snow removal costs in return for snow removal from the start of the Port of the Border. Payment
from MNDOT must be arranged by the Contractor. The remaining snow removal costs shall be reflected
in the Contractor’s proposed cost for such services.

-The Contractor shall submit a detailed snow removal plan, within 30 days of award that meets the needs
of the GSA. At a minimum, the snow removal plan shall include the following items:

-Coordination measures to ensure appropriate levels of effort for the conditions of the building
-Equipment
-Personnel
-Snow and Ice removal locations including priority, removal method and event triggers
-Tratment areas requiring de-icing
-Approved materials and chemicals
-Safety plan
-Notification procedures

Chemicals and/or sand shall be used to reduce safety hazards due to ice and snow. All chemicals used
shall be certified by EPA’s ‘Design for the Environment.’ Products with no comparable substitute shall
comply with Federal specifications and local codes and be approved by the CO or their designee prior to
the first inclement weather event. No sodium chloride or calcium chloride salt shall be used due to
environmental risk. Less disruptive chemicals such as magnesium chloride, potassium acetate, and
potassium chloride are viable alternatives. The Contractor shall ensure there is an adequate supply of
chemicals and sand on site or readily available to cover unexpected snow and ice occurrences. Materials
shall be stored in a secondary containment and the area around the storage is to be kept clean of
spillage.

The snow removal plan shall be submitted in accordance with the requirements in C.2.18 Contractor
Submittals/Deliverables Chart.

C.2.5.4 Grounds Maintenance
The Contractor shall perform grounds maintenance standard services. Pricing in Section B for Location 4
is for 1 year, with 4 option years. Special requirements for Location 4 are specified in Section J, Exhibit
2.12. These special requirements are in addition to the services described in this Section. If there is a
conflict, the requirements in Exhibit 2.12 will take precedence.

C.2.5.4.0 Grounds Maintenance Services
General: Maintain all plants, trees, shrubs, ground covers, and lawns in a manner that prolongs life and
sustains a healthy appearance. The Contractor shall seek to prevent pollution by, among other things,
reducing fertilizer and pesticide use to protect the environment, using integrated pest management
techniques, recycling green/landscape waste, and minimizing runoff. Grounds maintenance services in
the standard services shall benefit the environment and generate cost savings to the Federal Government
by preserving and protecting the native plants and wildlife habitats entrusted to us.

C.2.5.4.1 Landscape Erosion Management RESERVED

C.2.5.4.2 Composting
To reduce the amount of material being disposed of in landfills, the Contractor is required to compost, to
the greatest extent feasible and economical, yard waste generated by the Contractor's operations. The
Contractor shall not compost material on-site unless authorized by the CO or their designee. The
Contractor shall utilize an approved recycling or composting facility or compost the material at the
Contractor's own facility. The Contractor is responsible to pay for composting services for landscaping
debris. Composted materials shall be tracked and reported monthly along with the monthly recycling
report.

C.2.5.4.3 Trees and Shrubs
-Maintenance: Tree supports shall be kept in good condition, functioning at all times and be removed
when no longer needed. All trees and shrubs shall be fully protected. Tree stakes, tree ties, and guy
wire shall be of materials that are comparable to those existing on site, and shall be replaced or repaired
by the Contractor as needed. Supports or braces are to be repositioned as often as necessary to
prevent damage to the tree or shrub trunk. Sand pans can be used for trees and shrubs to protect the



plant trunk from the mower, and help to avoid over watering. Keep shrubs and trees trimmed to present
an attractive appearance.

-Trimming: To promote optimum efficiency and safety for all foot and vehicular traffic, trees and shrubs
shall be kept trimmed to clear all roads, drives, and walking areas. Any limbs and branches touching or
brushing buildings, fences, or other structures are also to be trimmed to provide clearance and free air
circulation around the plant. The trimming of trees shall comply with the requirements in Section C.2.6.7
Tree Thinning.

-Pruning: Trees and shrubs shall be pruned by the Contractor to remove dead or diseased foliage or
branches to help control or direct growth, increase quality, improve health and add structural strength to
the trees and shrubs.

C.2.5.4.4 Mulching
Contractor shall maintain and replace existing mulch as necessary. Replacement mulch shall be
commercial grade shredded hardwood bark, rubber or equivalent to what is currently at building. It shall
be free of sticks, stones, clods, or other foreign materials. A sample of proposed mulch and chips shall
be submitted to and approved by the CO or their designee prior to use. All areas to be mulched shall be
raked, debris removed, edges reestablished, and any excessive mulch buildup worked into existing soil or
removed.

C.2.5.4.5 Mowing and Edging
Contractor shall mow and edge all turf areas at a frequency and method that ensures that all areas
present an attractive appearance at all times. Mulching mowers shall be used; however, non-mulching
mowers are permitted at some sites and shall be approved by the CO or their designee. Grass clippings
shall be cleared from walkways and roadways and blown onto the grass. As appropriate, grass clippings
shall be left in place, composted, or mulched as coordinated by the CO or their designee.

C.2.5.4.6 Leaf Removal
The Contractor shall remove leaves, as necessary, to maintain a neat and clean appearance. Leaves
should be composted as appropriate. Throughout the year, the Contractor shall remove minor
accumulations due to isolated leaf drop and shall check all storm drain openings on the premises and
remove any leaves or debris that have accumulated. Care shall be taken to remove leaves in existing
mulched areas to maintain a neat and clean appearance without substantial reduction in mulch depth or
damage to herbaceous or woody plant material.

C.2.5.4.7 Over Seeding, Dethatching And Plugging
Over-seed, dethatch, and plug as necessary to prevent bare areas and promote even growth of turf areas
following common and local landscaping practices.

C.2.5.4.8 Fertilization
All lawns, trees, and ground cover shall be fertilized consistent with common local landscaping practices.
Application by the Contractor shall employ the best practices to minimize chemical runoff. Fertilizer used
shall be of a balanced type that supplies all nutrients required for providing sustainable growth and
development. The fertilizer application rate for the trees will be determined by tree type, girth, and height.
Prior to application, the Contractor shall schedule time of application with the CO or their designee.

C.2.5.4.9 Flowerbeds and Plants
Flowerbeds are to be free from weeds and debris. Plants shall be supplied by the Contractor and shall be
approved by the CO or their designee and shall be arranged in an attractive and professional manner.
The Contractor shall work with the CO or their designee for final plant selection, such as native
perennials, annuals, etc and placement.

C.2.5.4.10 Plant Replacements Due to Contractor Negligence
The Contractor shall be responsible for all costs associated with the replacement of all planted materials
that have been damaged as a direct result of the Contractor’s lack of oversight, neglect, or lack of proper
care and maintenance. The Contractor shall use replacement plants that are native to the area to help
further reduce the use of irrigation water and shall be approved by the COR.

C.2.5.4.11 Soil and Ground Covers



-Aeration: Soil shall be aerated (frequency is dependent on the type of soil and grass but no less than
one aeration per year) by manual or mechanical methods of piercing the ground to provide an adequate
air supply to the soil and promote sustained plant life.

-Cultivation: Soil shall be cultivated to ensure the topsoil is loose for the purposes of gas exchange,
water penetration, and soil aeration.

-Groundcover: All areas shall be maintained to promote healthy and sustained growth. Ground cover
must present a neat appearance.

C.2.5.4.12 Unimproved Grounds
Contractor shall mow unimproved grounds to present a neat, well-maintained appearance. Height of
weeds, native grasses, etc. on unimproved grounds shall not exceed 8 inches in height.

C.2.5.4.13 Fence Lines
Maintenance: Grass, native grasses, weeds, and other growths at the fence lines at all the locations,
shall be controlled, neat and attractive in appreance. Any chemical treatment used must be approved by
the CO or their designee prior to use. Application of any chemicals must be accomplished by a Licensed
Pest Control Operator. Application of chemicals shall be documented in a record log book on the types of
pesticides applied and date(s) of application.

This is a particular concern in locations where there is no natural border barrier and fences are employed
to deter unauthorized pedestrian border crossings. At present, both locations 1 and 4 have fence lines
that are in swampy areas and are easily overgrown with vegetation. Excessive vegetation would allow
cover for unauthorized activities; therefore, the fence lines must be kept clearly visible. At a minimum, the
fence lines at both locations 1 and 4 shall be sprayed with a vegetation control measure twice each year,
on both sides of the fence, to open the fence visually to the occupants of the Ports. Vegetation growth
between spraying must be kept under control. Alternative measures may be employed such as cutting,
digging, mulching or tilling. The end results must be acceptable to the CPB point of contact.

C.2.5.4.14 Weeds
Maintenance: All area sidewalks, parking lots, and roadways (excluding unimproved grounds) are to be
free of weeds and unwanted growths.

C.2.5.4.15 Reserved – See Section C.1.34.2 Irrigation Systems

C.2.5.4.16 Watering
-Watering: All watering cycles shall be conducted at times that minimize inconvenience to the building
occupants and visitors and maximize percolation. Watering shall be performed to minimize run-off into
drains and sewers. Entrances and exits shall not be wet during the arrival and departure of occupants
and visitors. Watering shall be accomplished using a drip, soaker hose, or another water-saving
irrigation system device. The Contractor shall operate watering systems that use automatic timers
coupled with rain/freeze sensors in an efficient manner that considers local weather and local mandates.
During periods of water restrictions, watering guidelines by the local water district shall apply. The
Contractor shall not be responsible for the replacement of landscaping materials that die as a result of a
lack of proper access to water during these periods of water restrictions by municipalities or GSA.

The contractor shall submit a watering plan detailing:
-The makeup of the current vegetation and the recommended requirements for care.
-Recommendations for possible replacement plants that will require less water.
-Proposed watering schedules based on weather.
-A long term watering reduction plan to reduce the water used over the course of the contract
-A short term watering reduction plan for droughts and periods were GSA prohibits watering to meet
yearly reduction goals

The plan should be reviewed at least daily and local forecasts should be used to plan potential changes
to the systems operation on a daily/weekly basis. The plan should be submitted in accordance with the
requirements in C.2.18 Contractor Submittals/Deliverables Chart.



Hand Watering: When mechanical irrigation is not available or is malfunctioning, the Contractor shall use
alternative hand watering methods, such as gator bags, or equivalents to ensure, promote, and maintain
healthy growth, Watering shall be performed to minimize run off into drains and sewers.

C.2.5.4.17 Adjust, Clean and Set Automatic Controllers
Irrigation systems with automatic controllers shall be adjusted, cleaned, and set for the most ideal
watering periods. When watering lawns, the Contractor must make sure that the sprinklers and drip
heads are clean and adjusted so that the water ejects evenly and covers all lawn areas and shrubs. The
Contractor must ensure irrigated water does not spray on to paved areas or walkways and run-off into
drains and sewers.

Irrigation systems that are damaged by the Contractor due to neglect shall be reimbursed by the
Contractor for the cost of the repair and testing of the system. Repairs shall be performed by qualified
personnel such as the Contractor or the Contractor’s sub-contractor. All repairs shall be performed using
industry practices.

The Contractor shall be responsible to notify the Government in the event of operational malfunctions,
breakages, or failures to the irrigation system, which affects the Contractor's ability to provide proper
irrigation to building’s landscaping. Failure to make timely notification to the CO or their designee shall
result in the Contractor replacing damaged landscaping materials.

C.2.5.4.18 Integrated Pest Management Plan (IPM)
The Contractor shall utilize the Integrated Pest Management Plan for controlling pests and disease to
ensure that the landscapes, trees, and shrubs are free of disease and pest infestation. See Section
C.2.12.4 Integrated Pest Control Plan.

C.2.6 Above Standard Services
The Contractor shall provide above standard services to fulfill the Government’s intermittent need for
work. These services are in addition to the services specified as a standard service and will be ordered
by the CO or their designee based on the line item pricing in Section B.2.1. For hourly pricing, the
Contracting Officer’s Representative (COR) will determine the amount of hours to perform the task.

The Contractor shall not divert workforce to accomplish above standard services.

Submit as part of your initial proposal the pricing for the following above standard services in Section
B.2.1.1.

C.2.6.1 Carpet Extraction (Private Areas that exceed 10 SqFt) – N/A

C.2.6.2 Floor Maintenance Services
The quality standard for providing above standard service is the same as that described in Section
C.2.5.1.1 Floor Care.

-Stripping and Finishing: Any requests for stripping and finishing that exceed the 1 (One) times year as
specified in Section C.2.5.1.1 Floor Care.

C.2.6.3 Window Washing
The quality standard for providing above standard service is the same as that described in Section
C.2.5.1.14 Window Washing.

C.2.6.4 Postal Lock Boxes and Mail Cases – N/A

C.2.6.5 Washing Blinds and Coverings (Not Including Drapes, Curtains and Unique Coverings)
Contractor shall wash both sides of the blinds and coverings. Blinds and coverings that are not operating
properly shall be reported to the CO or their designee for repair. The Contractor shall coordinate this
requirement with the CO or their designee.

C.2.6.6 Pressure Washing and Steam Cleaning
Cleaning: The Contractor shall remove all dirt, debris, residue, gum, grease, tar, water, streaks, mop
marks, and oil spill(s) from the exterior areas of the building(s) with the approval of the CO or their



designee. Clean-up shall be done in an environmentally sound manner to minimize the amount of waste
washed into the storm sewers or onto the grounds. Spill residue and clean-up materials shall be disposed
in accordance with the Environmental Protection Agency (EPA), and State and local regulatory agency
requirements.

C.2.6.7 Tree Thinning
Tree thinning shall reduce the density of live branches towards developing the natural branching
structure. Thinning shall result in an even distribution of branches on individual limbs and throughout the
crown, to provide free air circulation through the remaining limbs and branches. Not more than 25
percent of the crown should be removed annually.

Tree maintenance shall be performed only by arborists or arborist trainees who, through related training,
on-the-job experience, or both, are familiar with the practices and hazards of arboriculture and the
equipment used in such operations. This standard shall not take precedence over arboricultural safe
work practices. Operations shall comply with applicable Occupational Safety and Health Administration
(OSHA) standards, ANSI Z133.1, as well as State and local regulations.

Climbing spurs shall not be used when climbing and pruning trees. Tree branches shall be removed in a
manner not to cause damage to other parts of the tree, other plants, or property. Branches too large to
support with one hand shall be precut to avoid splitting of the wood or tearing of the bark. Where
necessary, ropes or other equipment shall be used to lower large branches or portions of branches to the
ground.

C.2.6.8 RESERVED

C.2.6.9 Government Furnished Trees and Plants (Planted In Ground or Planters)
Government furnished trees and plants shall be planted in the ground or in planters as approved by the
CO or their designee.

C.2.6.10 Snow and Ice Removal for Areas Requiring Heavy Equipment
The Contractor shall furnish the necessary heavy equipment and other items needed to clear or haul
snow and ice from parking areas, roads, driveways, plaza areas, etc., when an order is issued by the CO
or their designee. All equipment must be properly guarded and meet all applicable Federal, State and
Local Regulations including but not limited to OSHA and consensus standards. Heavy equipment
includes ride-on equipment such as front end loaders, backhoes, bobcats, snow plows, etc.

The Contractor shall use caution when snow removal is in progress to prevent any damage to the
buildings, grounds, vegetation, landscape areas, sidewalks, roads, fire hydrants, shrubs, signs, and other
protrusions. The Contractor shall be held liable for any damages incurred to Government or Private
property during the performance of work. All locally prescribed safety regulations, laws, and practices
shall be carefully observed in performance of the work.

Payment will be based on the number of hours the driver/team spends on site.

C.2.6.11 Snow Removal (Hauling)
Hauling services to remove snow from site(s) that requires the use of specialized equipment and/or trucks
as directed by the CO or their designee. Include costs for equipment and driver.

C.2.6.12 Laborer
Services include, but are not limited to, loading and unloading supplies and carpet, moving of furniture,
set-up and breakdown of conference spaces, miscellaneous grounds maintenance, and other similar
functions and tasks performed on premises.

C.2.7 Service Calls
Contractor shall provide adequate staff to respond to service calls during building(s) operating hours (see
Section J, EXHIBIT 2.1 Building Information Sheet) and during the Contractor’s regular cleaning
schedule. Historically, custodial related service calls for this building(s) have been 21 hours per month.
Contractors shall detail in their Quality Control Plan (QCP) how they will monitor and respond to service
calls.



Service calls shall be recorded and satisfactorily responded to within 30 minutes. The Contractor shall be
responsible for fielding customer calls and creating a ticket for the completion of a task. The Contractor
shall make record of customer calls, the time to complete the service call, and the corrective action taken.
These records shall be made available for review by the CO or their designee.

The costs of all service calls shall be reimbursed to the Contractor if the request is outside the building(s)
operating hours and outside the Contractor’s regular cleaning schedule, as approved by the COR.

The Contractor shall respond to all service call requests (custodial issues, moving, arranging and
rearranging furniture within a conference room, special event support, etc.) using building specific service
call procedures. Service calls that the CO or their designee determines to be urgent (spilled water in
traffic areas, lack of toilet supplies, emergencies etc.) shall be handled immediately.

C.2.8 Communication Plan
The Contractor shall prepare and provide to the CO or their designee a communication plan, detailing
how the Contractor plans on using technology (Texting, e-mail, cellular phone, Etc) to communicate with
GSA to receive and respond to service calls, emergencies, status of projects, etc. The plan shall be
submitted as part of the bid package for the Government’s review and approval. This system shall be
used by the Contractor's on-site supervisors to instantly communicate with the CO or their designee 24
hours a day, 7 days per week. The contractor will immediately notify the CO or their designee of any
changes.

After normal hours, the supervisor(s) or designated substitute(s) agreed to by the CO or their designee
shall be available within one hour at the site.

The communication plan is to be submitted in accordance with the requirements in C.2.18 Contractor
Submittals/Deliverables Chart.
C.2.9 Protection and Damage
The Contractor shall make reasonable efforts to assist the Government to prevent hazardous conditions
and property damage. To the extent that relevant conditions or activities are noted but are not associated
with the Contractor’s scope, the Contractor shall promptly report such conditions or activities to the CO or
their designee, or to security personnel.

The Contractor shall protect Government’s property, buildings, materials, equipment, supplies, records
and data that are within the Contractor’s control against unauthorized access, loss or damage.

The Contractor shall establish a system for on-site work force personnel to report potentially hazardous
conditions in the building to the CO or their designee or other designated Government representatives,
regardless of whether the condition is within the Contractor’s responsibility.

The Contractor and Contractor’s employees and subcontractors shall comply with the General Services
Administration, Rules and Regulations Governing Public Buildings and Grounds (as posted in the
building), and shall promptly report violations by employees, or as otherwise observed, to the CO or their
designee, or security personnel.

C.2.10 Solid Waste/Trash/Recycling Management
A solid waste/trash reduction and recycling management program, which is part of providing standard
services, includes identifying and properly segregating all recyclable materials, composting materials,
Universal Wastes and trash.

The Contractor shall not collect hazardous materials unless specifically contracted to recycle them.
Typical prohibited wastes include but are not limited to fluorescent light bulbs, thermostats, thermometers,
most chemicals, and batteries (nickel-cadmium and small, sealed lead acid batteries in electronic
equipment, mobile phones, portable computers, and emergency lighting). In addition, electronic
equipment such as computers and printers shall not be discarded in the trash containers. The Contractor
shall notify the CO or their designee of any prohibited or unauthorized items observed in the trash
receptacles.

C.2.10.1.0 Solid Waste/Trash Audits RESERVED



C.2.10.1.1. Extent of Work RESERVED

C.2.10.1.2 Solid Waste/Trash Removal and Disposal

The contractor shall pursue schedules that maximize the amount of solid waste/trash hauled with
each pick up.

The custodial Contractor shall provide solid waste/trash removal and disposal services as described
herein.

The Contractor shall collect and transport all solid waste/trash and debris to designated locations on the
loading dock or other areas (holding areas) for removal from the premises. Holding areas for solid
waste/trash accumulation shall be identified by the CO or their designee.

All solid waste collected as a requirement of this contract shall be removed from the premises and
transported to a solid waste disposal facility that has been certified by the appropriate state agency
responsible for solid waste management, or by the Environmental Protection Agency. The Contractor
shall provide a sufficient number of waste removal containers to accommodate all trash generated
between pick-up dates. The CO or their designee shall approve all container styles, types, and storage
locations prior to placement. The Contractor shall be responsible for the delivery, maintenance, repair,
cleanliness, labeling, and removal of storage containers and equipment throughout the contract period.
The containers must be kept free of holes, pests, grease, oils, and odors, etc. The Contractor will report
any pest infestation in or around the containers to the CO or their designee. All Contractor-supplied
equipment and materials shall remain the property of the Contractor during and subsequent to the
contract period.

The overflow of materials from containers and dumpsters shall be picked up from the ground and floor
area used to collect and consolidate the materials. The Contractor shall remove all hydraulic fluids and
oil spillages caused either by the collection vehicles, or released from containers at the designated
centralized collection site (loading dock, etc.). Spill residue and clean-up materials shall be disposed of in
accordance with the EPA, and State and local regulatory agency requirements.

The Contractor shall perform collection, removal, recycling and related activities in accordance with the
strategies agreed upon by the Government and Contractor based on the solid waste/trash audit Final
Report. The Contractor is responsible for all costs of trash and recycling removal. The Contractor shall be
responsible for loading containers onto collection vehicles.

See EXHIBIT 2.1 (Custodial Building Information Sheet) for container size and pickup information

C.2.10.1.3 Solid Waste/Trash Records And Reports
Reporting requirements are defined in Section C.2.11 ‘Recycling and Waste Reports.’

C.2.10.2.0 Recycling
It is the intent of the Government to keep the maximum amount of materials from the landfills through
aggressive recycling.

C.2.10.2.1 Extent of Work
Materials to be recycled may include, but are not limited to: hard and soft bound books, telephone books,
magazines and catalogs, legal briefs, publications, all types of office paper, computer paper, manila file
folders and envelopes, newspapers, corrugated containers, cardboard packaging, packing cartons,
metals, used aluminum, plastic and glass beverage containers, unusable wood pallets, Universal Wastes,
electronics, and old carpeting.

The Contractor shall remove all hydraulic fluid and/or oil spillage caused either by the collection vehicles,
or released from containers at the designated centralized collection site (loading dock, etc.). Sorbent use
for cleanup shall contain post consumer recycle content minimum as required. The minimum depends on
the type of sorbent used: see the EPA/CGP website for details. Spill residue and clean-up materials shall
be disposed of in accordance with the Environmental Protection Agency (EPA), and State and local
regulatory requirements.



Unless specifically contracted to recycle items or material identified by the EPA and State and local
regulatory agencies as hazardous waste, hazardous materials, or Universal Waste, the Contractor shall
not collect these items. Typical prohibited wastes include but are not limited to fluorescent light bulbs,
thermostats, thermometers, most chemicals, and batteries. Electronic equipment, such as computers
shall, not be discarded in the recycle bins. The Contractor shall notify the CO or their designee of any
prohibited or unauthorized items observed in the trash or recycling receptacles.

The Contractor shall furnish all necessary labor and supervision to provide recycling services as
described herein. All recyclable materials shall be collected for removal from the premises. Overflow of
materials from containers shall be picked up from the floor of the area used to collect and consolidate the
materials.

Arrange for the removal of recyclables from the premises. Be responsible for all fees, if any, associated
with recycling.

Remove all recyclable materials to a storage area designated by the CO or their designee. Recyclable
materials may be found in Central recycling bins and containers (located in common areas such as
hallways, break rooms, conference rooms, snack bars, cafeteria and/or restrooms, etc.) And/or desk side
recycling bins and containers.

-Place recyclable materials in containers, dumpsters, or compactors provided by recycler. The Contractor
shall monitor the containers, dumpsters, and compactors to prevent littering in the holding area. No
trash shall accumulate in the holding area.

-Bale corrugated materials, if a baler is available.

-Ensure that all custodial staff involved in the recycling program fully understands the recycling
procedures and requirements.

-Coordinate additional pickups within 24 hours of notification by the CO or their designee.

-Retain any proceeds that result from the sale of recyclable materials covered by this contract.
Verification of the amount of proceeds received from the sale of recycled materials shall be furnished to
the CO or their designee upon request. See Section C.2.10.2.7 Recycling Procceds for additional
details.

--To the extent practicable, pursue Government and Contractor revenue sharing opportunities. Proeeds
from recycling are to be retained by the Contractor, however upon request, the Contractor must provide a
report detailing proceeds received.

-Comply with reporting requirements specified herein.

C.2.10.2.2 Recyclable Materials Disposition
The Contractor shall ensure that all recyclable materials are recycled and not placed in landfills and
incinerators. The CO or their designee may direct the Contractor to participate in joint efforts with State,
city, and local governments regarding recycling.

The contractor should strive to recycle as much of the building’s waste stream as possible, in keeping
with GSA’s goals. The CO or their designee will make the contractor aware of the building goal for that
year.

C.2.10.2.3 Recyclables
- Collection and Pickups: The Contractor shall ensure that recyclables are collected and placed in the
designated holding areas on a schedule that will maximize the quantity of materials removed from the
premises as scheduled. Additional collections of recyclable materials may be required on an irregular
basis and will be coordinated with the CO or their designee.



C.2.10.2.4 Pick-ups on Call
Additional or special pickups of recyclables may be required on an irregular basis. Pickups shall
be accomplished within 24 hours of notification by the CO or their designee. Payment for these
pickups shall be based on a price per pickup.

C.2.10.2.5 Recycling Containers
-Individual Deskside and Central Collection Containers: The Contractor shall provide the collection
containers.

- Central Collection Containers: Container(s) shall be placed in the areas designated by the CO or their
designee, where trash is collected. Container(s) shall be placed on each floor to receive the collection of
recyclable materials. Full containers with recyclables are to be transported by the Contractor to the dock
or designated area for pickup by the recycling Contractor.

-Recycling Collection Containers: The Contractor shall provide the necessary collection containers/bins
and other equipment for use throughout the building for the collection of recyclable materials. These are
the mobile type containers/bins and other equipment that the Contractor shall use to collect recyclables
from central recycling containers. These containers shall be in sufficient quantities for the collection of
recyclable material prior to removal to the designated holding area.

-Storage Containers: The Contractor shall provide the necessary storage containers and other
equipment, such as compactors, dumpsters, etc., for use in designated holding areas. Containers shall
be in sufficient quantities for the collection and storage of the recyclable materials in the holding area
prior to removal from the premises by the recycling Contractor.

-Containers and Equipment Responsibility: The Contractor shall be responsible for the removal of
recyclables from the collection containers and moving them to the holding area throughout the contract
period. The containers, excluding those used to collect paper, shall be labeled, lined and free of residue
and any plastic liners shall not be torn, worn or contain residue. Containers shall be kept free from
holes, vermin, or foreign matter that might cause injury or stain clothing or furniture, and the containers
must not emit unpleasant odors. If any container emits an unpleasant odor, as identified by the CO or
their designee, it shall be immediately corrected by the Contractor at their expense. Recyclable
materials shall not be handled, stored or transported in any manner that causes safety or health
hazards.

All Government supplied equipment and materials shall remain the property of the Government. The
Contractor shall be accountable for all recycling equipment and containers belonging to the Recycling
Contractor and shall use them only for the intended purpose.

See EXHIBIT 2.1 (Custodial Building Information Sheet) for container size and pickup information

C.2.10.2.6 Restriction on Use
Recyclable paper purchased under this contract shall be used or sold as recyclable paper only; i.e., for
processing at a pulp mill to be made into new paper products. The Contractor shall not use, allow access
to, or offer for resale any papers, documents, or file record materials for the information contained therein.

C.2.10.2.7 Recycling Proceeds
The Contractor shall use the proceeds received from the sale of recycling material(s) to lower the cost of
trash removal or recycling for all ocations. In the instance of subcontracted work, funds received by the
subcontractor will be remitted back to the Contractor for return to the Government. If proceeds are not
used to reduce the cost of trash or recycling, the CO or their designee will provide guidance for depositing
of these funds.

C.2.10.2.8 Recycling Records and Reports
Reporting requirements are defined in Section C.2.11 Recycling and Waste Reports.

The Contractor shall provide all necessary information required in this Section to comply with
environmental and green purchasing reporting requirements, and agency sustainability goals in this
specification.
The Contractor shall submit to the CO or their designee the following reports.



C.2.11.0 Recycling and Waste Reports
-Monthly Recycling and waste Report: The Contractor shall submit a monthly Recycling and waste
Report (See Section J, EXHIBIT 2.8 Recycling/Solid Waste/Trash Report) listing the types, weights, and
costs or revenues. Include in the report are single stream recycling, commingled recycling, composting,
weight of trash hauled and the associated hauling costs. Reports shall be submitted according to the
requirements in C.2.18 Contractor Submittals/Deliverables Chart.

C.2.11.1 Report Calculations
The recycling and waste hauling reports above shall contain sufficient data to calculate waste diversion
and waste removal costs. When actual weights are not known, the Contractor shall use EPA’s Standard
Volume-to-Weight Conversion Factors. Deductions shall be made and reported for volumes that are not
filled to capacity (i.e., half full, 3/4 full, etc.) and conversions adjusted accordingly.
C.2.11.2 Green Purchase Reports
The Contractor shall submit information on green purchasing practices specific to the performance of this
contract. Records showing the monthly cost of green cleaning products and materials purchased shall be
provided to the USDA and the CO or their designee by the Contractor so that this report can be submitted
by the CO or their designee as required by the Resource Conservation and Recovery Act (RCRA), USDA,
and EO 13514. Reportable information and formats are provided in Section J, EXHIBIT 2.6 (Green
Purchase Report (Bio Based)) and EXHIBIT 2.7 (Green Purchase Report (Non Bio Based))for the
following:

-Bio-based: The Contractor shall provide a list of USDA-designated bio-based products purchased
October 1-September 30, during the previous fiscal year. Information will include the types and dollars
spent on these products. The Contractor shall submit the report in accordance with Federal Acquisition
Regulation (FAR) Clause 52.223-2 according to the requirements in C.2.18 Contractor
Submittals/Deliverables Chart each year during contract performance and at the end of contract
performance. The reports shall be submitted to the USDA designated location and a copy to the following
e-mail address PBSbiobasedreporting@gsa.gov.

-Non bio-based: The Contractor shall submit a report of all non-bio-based products to include: Green
Seal, DfE, CPG, and Environmental Choice (low VOC, Non-Ozone Depleting), as well as non-green
(Hazardous/Toxic) products to the CO or their designee in accordance with the requirements in C.2.18
Contractor Submittals/Deliverables Chart C.2.18 Contractor Submittals/Deliverables Chart each year
during contract performance and at the end of contract performance. Report shall include the cost of
cleaning products and materials purchased under this contract.

C.2.11.3 Integrated Pest Management Report
The Contractor shall provide to the CO or their designee with a list of chemicals and their purchase prices
that are used to control pests in the building.

C.2.11.4 Supporting Documentation
The Contractor shall maintain documentation to support all the above reported activities. Information may
include receipts or other records related to pick-up dates, weights, and associated fee schedules.
Records and receipts obtained shall be made available to the CO or their designee upon request.

C.2.11.5 Reporting Formats
Reports prepared by the Contractor shall be submitted to the Government electronically, using the forms
in Section J, EXHIBIT 2.6 (Green Purchase Report (Bio Based)) and EXHIBIT 2.8 (Recycling/Solid
Waste/Trash Report). Where possible, the Contractor shall submit reports in electronic form. The
Contractor’s reports shall be printed double-sided on paper containing a minimum of 30 percent post
consumer recycled content.

C.2.12 Integrated Pest Management
The Integrated Pest Management (IPM) coordinates many different programs to reduce sources of pests
on a preventative, long-term and environmentally sound basis for both the interior and exterior areas of a
building. The Pest Control requirement is specified in 7 U.S.C. 136r-1 7 USC § 136r–1 - Integrated Pest
Management | LII / Legal Information Institute. The Contractor shall have a plan that extends beyond the
application of pesticides and employs practices and techniques, as they relate to cleaning, trash, and



materials handling, that reduce the sources of food and water, harborage, and access routes used by
pests in and around the building.

C.2.12.0 Preventive Pest Maintenance
The Contractor shall implement a preventive maintenance program that identifies and corrects conditions
that contribute to pest infestation. Some of the most effective examples include but are not limited to:

-Self-contained compactors rather than dumpsters or stationary dumpsters for storing solid
waste/trash awaiting pickup, wherever possible.

-Pressure washing of trash rooms, loading docks, and food preparation facilities. The Contractor
shall ensure that run-off into drains and sewers is minimized when using pressure washing devices.

-Food preparation and storage areas remain clean.
-Dedicated, tightly covered receptacles for food waste in indoor areas with chronic pest problems.
-Replacement of dense ground cover in landscapes with chronic rodent problems.
-Employ techniques that may include, but are not limited to, keeping containers closed, removal of
debris, etc.

C.2.12.1 General
The certified pesticide applicator or licensed IPM Contractor shall accomplish the monitoring, trapping,
and pesticide application and pest removal components of the IPM.

C.2.12.2 Pests Included and Excluded
The Contractor shall adequately suppress indoor populations of rats, mice, cockroaches, ants, flies, and
any other arthropod pests not specifically excluded in this exhibit. This includes populations of these
pests that are located outside of the specified facilities, but within the property boundaries of the facilities.

The following pests are excluded from this contract and will be coordinated by the Government under a
specialized contract:

-Snakes
-Bats
-Termites
-Other wood-destroying organisms

C.2.12.3 Initial Pest Assessment
A certified pesticide applicator or licensed IPM Contractor shall conduct a thorough, initial assessment of
the interior space AND exterior grounds and paved areas. Access to building space shall be coordinated
with the CO or their designee. The CO or their designee must inform the Contractor of any restrictions or
areas requiring special scheduling. The purpose of the initial assessment is for the custodial Contractor
to identify areas or practices that may contribute to pest infestation.

A written report detailing the findings of the initial assessment shall be submitted to the CO or their
designee in accordance with the requirements in C.2.18 Contractor Submittals/Deliverables Chart.
Throughout the life of this contract, the Contractor shall be responsible for notifying the CO or their
designee in writing about any sanitary or procedural modifications deemed necessary to eliminate pest
infestation.

C.2.12.4 Integrated Pest Control Plan
Prior to initiation of services, the Contractor shall submit to the CO or their designee for approval a written
Pest Control Plan in accordance with the requirements in C.2.18 Contractor Submittals/Deliverables Chart
following the initial assessment. The plan should include integrated methods, routine site inspections and
maintenance, routine pest inspections, pest populations monitoring, evaluation of the need for pest
control and one or more pest control methods. The plan shall also include a specification of the
circumstances under which an emergency application of pesticides can be applied and a communications
strategy directed to building occupants.

The Integrated Pest Control Plan shall consist of the following parts:

-Proposed Materials and Equipment for Service including labels and Material Safety Data Sheets (MSDS)
for all pesticides to be used. A list of the brand names of trapping devices, pesticide application
equipment, rodent bait boxes, insect and rodent trapping devices, pest monitoring devices, pest



detection equipment, and any other pest control devices or equipment that may be used to provide
service. The use of green and sustainable methods and applications is preferred whenever possible. A
list of chemicals used and the purchase price for these chemicals.

-Proposed Methods for Monitoring and Detection including describing those methods and procedures to
be used for identifying sites of pest harborage and access and for making objective assessments of pest
population levels throughout the term of the contract.

-An inspection schedule for each building or site. Frequency of contract visits shall depend on the
specific pest control needs of each premise. Large office facilities or specified office areas within such
facilities with a history of pest infestations will be visited more frequently.

-A description of any structural or operational changes that would facilitate the pest control effort.

-A copy of the Commercial Pesticide Applicator Certificate or License for every Contractor representative
who will be performing on-site service.

This plan shall be updated by the contractor in accordance with the requirements in C.2.18 Contractor
Submittals/Deliverables Chart. Updates should include a list of changes and the reasons for those
changes.

C.2.12.5 Pesticide Application
The Contractor shall not apply any chemical or non-chemical pesticide products that have not been
included in the Pest Control Plan or approved in writing by the CO or their designee. The Contractor shall
provide to the CO or their designee with a list of chemicals and purchased price. The Contractor shall
employ the least hazardous materials, most precise application technique, and minimum quantity of
pesticide necessary to achieve control. Only qualified, trained, and licensed/certified personnel shall apply
chemicals. Uncertified individuals working under the supervision of a Certified Applicator shall not be
permitted to provide service under the terms of this contract. Pesticides used by the Contractor must be
registered with the U.S. Environmental Protection Agency, state and/or local jurisdiction. Transport,
handling, and use of all pesticides shall be in strict accordance with the manufacturer’s label instructions
and all applicable Federal, State, and local laws and regulations. Chemicals shall be applied with extreme
care to avoid hazard to any person animal or property damage. All chemicals shall be in the original
manufacturer’s containers and properly labeled.

Chemical pesticides shall not be applied in any Child Care center without prior coordination and consent
of the Child Care Director. Posting and notifying the Child Care Director must be initiated at least 24-48
hours in advance of using any chemical pesticides. Only qualified, trained, and certified personnel or
licensed Contractors shall apply any chemicals. Uncertified individuals working under the supervision of
a certified pest applicator or licensed Contractor shall not be permitted to provide service under the terms
of this contract. Chemicals shall be applied with extreme care to avoid hazard to any person or animal in
the immediate or adjacent areas, or property damage.

Pesticide application shall be according to need and not by schedule. As a general rule, application of
pesticides in any area shall not occur unless visual inspections or monitoring devices indicate the
presence of pests in that specific area. In no case shall extremely toxic materials be permitted. The
Contractor shall not store any pesticide products on Government property. Any emergency applications
of chemical pesticides must be approved by the CO or their designee prior to application.

C.2.12.6 Structural and Procedural Recommendations
Structural modifications for pest control will be the responsibility of the Government. However, throughout
the life of this contract, the Contractor shall be responsible for notifying the CO or their designee in writing
about concerns with any structural, sanitary, or procedural modifications deemed necessary to eliminate
food and water sources, harborage, or access routes that would allow building infestation by pests in and
around the building.

C.2.12.7 Record Keeping
The Contractor shall be responsible for maintaining a pest control logbook or file for each building or site
specified in this contract. These records will help with monitoring pest locations and actions taken to
prevent or mitigate further infestations. The log shall include pesticide information on whether chemical



and non-chemical methods were used to control pests. Where chemicals are applied the log shall specify
the type, quantity, price, and circumstances for using pesticide(s). These records shall be kept on
Government property and maintained by the Contractor.

Each log book or file shall contain at least the following items:

-A copy of the Integrated Pest Control Plan. (C.2.12.4 Integrated Pest Control Plan)

-Completed copies of GSA Form 3638, Pest Control Work and Inspection Report, Exhibit 2.11 (Pest
Control Work And Inspection Report (Gsa 3638)) or an equivalent form such as another Contractor
service report forms that is approved by the CO or their designee. The report form shall be used to
advise the Contractor of routine service requests and to document the performance of all work. The
Contractor shall also document on the GSA Form 3638 or equivalent all information on pesticide
application that is required by statute in the jurisdiction where service is actually performed. Upon
completion of a service visit to a building, the Contractor's representative performing the service shall
complete, sign, and date the GSA Form 3638 or equivalent form.

C.2.12.8 Manner and Time to Conduct Service
Routine pest control services that do not adversely affect tenant health or productivity shall be performed
during the tenants’ normal working hours. The Contractor shall notify the CO or their designee, and the
CO or their designee shall provide notice to occupants at least 72 hours before application of any
pesticides during normal conditions and within 24 hours in emergency situations. An emergency is an
exceptional circumstance that poses a clear (or at least perceived) health and safety risk or where
operations are severely disrupted. Examples of the first involve some outdoor animal (e.g., bird, snake,
bat, or squirrel) that has gotten into indoor space and cannot get out, or a nest of bees or wasps are
discovered on the grounds. An example of the second would be a swarm of winged termites or ants
emerging into occupied space, which might be completely harmless, but nevertheless are alarming to the
occupants. When it is necessary to perform any work outside of the tenant’s normal working hours, the
Contractor shall notify the CO or their designee at least one day in advance.

C.2.12.9 Insect Control
The Contractor shall provide the CO or their designee with signs, placards, literature, or other information
so that the CO or their designee can inform building occupants of the nature of the pest application. The
information will include at a minimum a brief explanation regarding the reason for the pest application, the
safety of the products being used and contact information should the building occupants have questions.

Non-pesticide Products and Use: The Contractor shall use non-pesticide methods of control wherever
possible. For example:

-Portable vacuums with HEPA or MICRO filtration
-Trapping devices

-Chemical Pesticide Products and Use: When it is determined that chemical pesticides must be used in
order to obtain adequate control, the Contractor shall employ the least hazardous material, most precise
application technique, and minimum quantity of pesticide necessary to achieve control. The Contractor
shall minimize the use of liquid pesticide applications wherever possible, for example:

-Bait stations and other types of bait formulations rather than sprays.
-As a general rule, liquid, aerosol, or dust formulations shall be applied only as crack and crevice
treatment.

-Application of pesticide liquids, aerosols, or dust to exposed surfaces and pesticide space sprays
(including fogs, mists, and ultra-low volume applications) shall be restricted to unique situations where
no alternative measures are practical.

The Contractor shall obtain the approval of the CO or their designee prior to any application of pesticide
liquids, aerosols, or dust to exposed surfaces, or any space spray treatments. Other than crack and
crevice treatments, no liquid, aerosol, or dust applications shall be made while tenant personnel are
present.

C.2.12.10 Rodent Control
-Indoor Trapping: Generally, rodent control inside buildings shall be accomplished with trapping devices
only. All such devices shall be concealed out of the general view and in protected areas so as not to be



affected by routine cleaning and other operations. Traps shall be checked on a schedule approved by
the CO or their designee. The Contractor shall be responsible for disposing of all trapped rodents and
all rodent carcasses in an appropriate manner.

- Use of Rodenticides: In extreme cases, when rodenticides are deemed essential for adequate rodent
control inside buildings, the Contractor shall obtain approval from the CO or their designee prior to
making any interior rodenticide treatment. All rodenticides, regardless of packaging, shall be placed
either in locations not accessible to children, pets, wildlife, and domestic animals or in EPA-approved
tamper-resistant bait boxes. As a general rule, rodenticide application outside buildings shall emphasize
the direct treatment of rodent burrows wherever feasible.

-Use of Bait Boxes: All bait boxes shall be maintained in accordance with EPA regulations, with an
emphasis on the safety of non-target organisms. The Contractor shall adhere to the following points:

-All bait boxes shall be placed out of the general view, in locations where they will not be disturbed
by routine operations.

-The lids of all bait boxes shall be securely locked or fastened shut.

-All bait boxes shall be securely attached or anchored to floor, ground, wall, or other immovable
surface, so that the box cannot be picked up or moved.

-Bait shall always be secured in the feeding chamber of the box and never placed in the runway or
entryways of the box.

-All bait boxes shall be labeled on the inside with the Contractor’s business name and address and
dated by the Contractor’s technician at the time of installation and each servicing.

C.2.13 INDOOR FIRING RANGE HOUSEKEEPING AND CLEANING REQUIREMENTS
The Contractor shall provide housekeeping and cleaning services for the Firing Range at Location 4,
Warroad LPOE Only. Each of the contractor’s personnel that work on this project must hold a current
Lead Contractor License in the State of Minnesota.
(1) The Contractor shall provide the necessary lockable storage containers and other equipment for
use in a designated storage area in sufficient quantities for the removal and storage for the recyclable
material accumulations prior to removal by the Contractor. The COR shall approve all storage
container styles, types and storage prior to placement. The Contractor shall be responsible for the
delivery, maintenance, and removal of storage containers and equipment, throughout the contract
period. The Contractor supplied containers must be kept free from holes, vermin, or foreign matter that
might cause injury or stain clothing or furniture, and the containers must not emit unpleasant odors. If
any container emits unpleasant odors, as identified by the COR, it shall be immediately corrected by
the contractor at his expense. All Contractor-supplied equipment and materials will remain the property
of the Contractor during and subsequent to the contract period. Contractor’s containers are to be
locked when not in use.
(2) Each visit by the Contractor shall be coordinated through the DHS/CBP point of contact.
Contractor’s crew shall be appropriately identified and shall be escorted by the DHS/CBP the entire
time that they are in the building. The Housekeeping and Cleaning shall be performed under the direct
supervision of the DHS/CBP point of contact or his/her designated representative.
(3) Vehicle access shall be coordinated with the DHS/CBP point of contact. The Contractor shall
establish the route of moving materials and equipment within the building during the initial visit to
the location.

C.2.13.0 Indoor Firing Range Housekeeping Requirements Location 4 Warroad LPOE

(1) Material to be removed includes (but is not limited to) brass shell casings, target debris, regular trash
and rubbish, used “tacky-mat” sheets, and lead waste (materials used in collection during housekeeping
and cleaning) which shall be enclosed within containers. The Contractor shall be responsible for loading
containers onto collection vehicles.
(2) Wet wiping shall commence in the range using “swiffer” type disposable wet cloths. Wet wiping shall
be performed on all horizontal surfaces including doorknobs, light switches, stair railings, countertops,
shelves, and doors, in the areas to be cleaned. Collect rubber trap particles that have been dislodged
from the trap and stock pile them in a sealable bucket labeled “RUBBER ONLY” for later reuse.



(3) Spent brass casings shall be collected using a plastic hand rake and a 2-gallon sealable bucket.
The bucket shall be labeled “BRASS ONLY”. Brooms and vacuums are forbidden from use under this
contract.

(4) Spent lead shot ammunition that is outside the rubberized bullet trap shall be collected using a
plastic scoop. The bucket containing lead waste and spent ammunition shall be labeled “LEAD
ONLY”. Used and soiled wiping pads, disposable cloths and towels used in wet-wiping, and used
Personal Protective Equipment shall be collected during each Housekeeping event and placed in the
“LEAD ONLY” containers for recycling.

(5) Used tacky mat sheets shall be collected during the wet wiping sequence at each Housekeeping
event. The labeled containers shall remain locked in a secure area as designated by the COR.

(6) Work shall be performed on a weekly basis on a regular work day, Monday through Friday between
the hours of 8:30 am and 5:00 pm, or as requested by the DHS/CBP point of contact.

(7) The areas to be serviced during each HOUSEKEEPING event includes the following:

 Range door, all surfaces.
 Control room, stairs and railing.
 Control room, floor including under the stairwell and landing.
 Control room, switches, controls, countertops and shelves.
 Control room, horizontal surfaces.
 Range, horizontal surfaces.
 Range, firing lane partitions.
 Trash and rubbish in range and in control room.
 Install and maintain “Tacky mats” at doorway to range and doorway to hallway.

C.2.13.1 Indoor Firing Range Cleaning Requirements Location 4 Warroad LPOE
(1) The Contractor shall perform Indoor Firing Range Cleaning Quarterly or as directed by the COR
and the DHS/CBP point of contact. Cleaning shall include all work prescribed in the “Housekeeping”
section of this scope of work plus the following: lead mining, reconditioning of the rubberized bullet
trap, replacement of air filters, and recycling of collected metal. The rubberized bullet trap is rated by
the number of rounds of each type of ammunition that is fired from each firing position/lane.
Accordingly, the condition of the bullet traps may vary between the quarterly bullet trap cleanings.
Trap reconditioning will be conducted as requested by the DHS/CBP and as directed by the COR.
(2) Perform lead mining and bullet trap reconditioning in conjunction with a shutdown of the Indoor Firing
Range by the DHS/CBP point of contact. During lead mining, erect a lead mitigation containment area
and collect the spent ammunition and rubber pellets from the bullet trap. Separate the materials and
place the lead in labeled “LEAD ONLY” containers for recycling and replace the rubber pellets into the
bullet trap. Replace, repair, or otherwise patch and recondition the cover surface of the rubberized
bullet trap according to the manufacturers/installers requirements.

(3)Provide and replace the air filters on the air handling units that service the range and control room.
Contractor shall containerize and haul the used filters for recycling.

(4) Areas to be addressed during each CLEANING event include the following:

 Mine the lead in the rubberized bullet trap.
 Repair and utilize the trap vacuum that is on site.
 Recover and refurbish the bullet trap.
 Replace, repair, or patch the bullet trap rubber cover as required.
 Remove and containerize the exhaust pre filters and HEPA filters for recycling.
 Wet wipe the filter housing within “arms reach”.
 Install new pre filters and HEPA filters.
 Haul all accumulated metals off site to a recycling facility.

C.2.14 Safety and Health



All work shall comply with the applicable requirements of 29 CFR §1910 and State and municipal safety and
health requirements http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html, Where there is a
conflict between applicable regulations, the most stringent shall apply.

C.2.15 Child Care Center – N/A

C.2.16 Quality Control Plan (QCP) – RESERVED – SEE SECTION C.1.8.6 Quality Control Plan

C.2.17 Cleaning Schedules
The cleaning schedule is considered the Contractor’s efficient approach to the work, and shall not limit
the Contractor to specific levels of staffing, means or methods. Changes necessary for achieving the
contract performance work statement requirements shall be the responsibility of the Contractor. Cleaning
schedules and any revisions are to be submitted to the CO or their designee in accordance with the
requirements in C.2.20 Contractor Submittals/Deliverables Chart.

The Contractor’s cleaning schedule shall, as a minimum, include the following frequency:

-Daily cleaning
-Periodic cleaning

 Weekly cleaning
 Monthly cleaning
 Parking lot sweeping
 Garage pressure washing
 Window washing
 Carpet cleaning
 Firing range cleaning Location 4 Only – Warroad LPOE
 Fence line herbicide
 Other frequencies

The plan should include floor maintenance, window and blind cleaning

C.2.18 Communication Requirements
-Tenant Meetings: The Contractor shall attend Tenant meetings at the request of the CO or their
designee. They will be on the agenda to communicate program specific information, improvements, or
work that will impact the tenants.

-Partnering Meeting: The Contractor shall attend monthly partnering sessions with GSA after the Post-
Award conference. Sessions will continue to take place monthly during the course of the contract but can
be reduced or increased at the option of either GSA or the Contractor. Partnering is working together
towards a common interest or goal. The purpose of these meetings will be to discuss the Contractor’s
performance, areas of deficiencies, areas of satisfaction, tenant needs or concerns and all other
applicable business in regards to the services being performed by the Contractor. The Contractor is
required to attend these partnering sessions with GSA The Government shall be responsible for taking
meeting notes and distributing them. Each partnering session will be held at a mutually agreed time and
location.

-Joint Service Inspections: The Contractor shall accommodate all requests by the Government to
participate in the Contractor’s inspection of work performed by Contractor personnel. Scheduling for
these joint inspections shall be coordinated through the CO or their designee. This inspection shall be
used with other measures of performance in discussions on Contractor performance during the Quality
Control Meetings.



The QCP shall be submitted by the Contractor to the CO or their designee for review and
acceptance. The Contractor is not authorized to start work until the QCP is accepted and the
proper security clearances obtained. Refer to Section H of the solicitation, in regard to proper
security clearance requirements.

C.2.19 Federal Requirements
The Contractor shall comply with all applicable governance documents, including, but not limited to
Federal, State and local laws, regulations, and codes: including any supplements or revisions as specified
in the table below. The Contractor is responsible for obtaining access to all referenced documents at
their own expense. The Contractor shall obtain all applicable licenses, training, and permits. If a change
in law and/or regulation requires the Contractor to implement an action that will result in an
increase or decrease in contract price, the Contractor shall implement the required action and
within 30 calendar days submit to the CO a price proposal for such change. If the CO determines
an equitable adjustment is substantiated, a modification to the contract shall be issued.

PUBLICATION TITLE PORTION
EPACT 05 Title I Energy Efficiency

Title IX Research and Development
http://www1.eere.energy.gov/femp/regulation
s/epact2005.html

All Applicable
Sections of
these Titles

EISA 07 Title III Energy Savings Through Improved
Standards for Appliances and Lighting.
Title IV Energy Saving and Buildings
Industry.
Title V Energy Savings in Government and
Public Institutions.
Federal Energy Management Program:
Energy Independence & Security Act

All Applicable
Sections of
these Titles

Executive Order 13423 Strengthening Federal Environmental,
Energy, and Transportation Management
and all implementing guidance documents.
http://edocket.access.gpo.gov/2007/pdf/07-
374.pdf

ALL

Executive Order 13514 Federal Leadership in Environmental,
Energy, and Economic Performance
http://edocket.access.gpo.gov/2009/pdf/E9-
24518.pdf

ALL

Executive Order 13526 Safeguard Classified Information ALL
FAR Federal Acquisition Regulation All Applicable

Sections and
Clauses

FAR Clause 52.223-2 https://www.acquisition.gov/far/current/html/5
2_223_226.html

Clauses 1 and
2

29 CFR §1910 OSHA General Industry Standards
(http://www.access.gpo.gov/nara/cfr/waisidx_
06/29cfr1910a_06.html),

ALL



PUBLICATION TITLE PORTION
29 CFR Part 1926 OSHA Construction Standards ALL

29 CFR Part 1960 Program Elements for Federal Employee
Occupational Safety and Health Programs
and Related Matters

ALL

40 CFR Protection of the Environment
http://ecfr.gpoaccess.gov/cgi/t/text/text-
idx?sid=cb067c6143d1efa48ac4d1222120a7
b6&c=ecfr&tpl=/ecfrbrowse/Title40/40tab_02.
tpl

All Applicable
Sections of
Chapter 1

41 CFR § 102-74, Subpart
C. – FMR

Facility Management
http://www.access.gpo.gov/nara/cfr/waisidx_
06/41cfr102-74_06.html

ALL

ANSI-IWCA.I-14.1 ANSI/IWCA Window Cleaning Safety
Standard

http://webstore.ansi.org/FindStandards.aspx
?SearchString=ansi&SearchOption=1&Page
Num=0&source=google&adgroup=ansi&key
word=ANSI%2F&gclid=CJnM65r-
rqQCFUNM5QodRnhXyw

ALL

ANSI/ASEE A-1264.2-2006 www.ANSI.org ALL
ANSI Z245.1 Mobile Refuse Collection and

Compactor Equipment Safety Requirements
http://webstore.ansi.org/ansidocstore/product
.asp?sku=ANSI+Z245.1-2007

ALL

ASTME 1971-05 http://www.astm.org/Standards/E1971.htm ALL
GSA Green Purchase Plan http://insite.gsa.gov/portal/content/520186 ALL
Guiding Principles for
Sustainable Existing
Buildings

http://www.wbdg.org/references/fhpsb_existi
ng.php

Section 3-5

BioPreferred Program,
Certification and Purchase
Clauses

http://www.biopreferred.gov/Default.aspx?S
MSESSION=NO

http://www.dm.usda.gov/procurement/progra
ms/biobased/biobaseditems.htm

ALL

Comprehensive
Procurement Guidelines
(CPG)

http://www.epa.gov/cpg/about.htm ALL

Federal Energy
Management Program

http://www1.eere.energy.gov/femp/index.html ALL

California Code of
Regulations

http://www.arb.ca.gov/enf/title17_94509.pdf Tile 17 CCR
Section 94509

Green Seal Certification http://www.greenseal.org/ ALL
Design for the Environment
labeling

http://www.epa.gov/dfe/ ALL

Carpet and Rug institute http://www.carpet-rug.org/

http://www.carpet-rug.org/commercial-
customers/cleaning-and-maintenance/seal-
of-approval-products/vacuums.cfm

Seal of
Approval/
Green Label
Vacuum’
Program



PUBLICATION TITLE PORTION
Green Products Compilation
Database

http://sftool.gov/GreenProcurement/. ALL

Recovered Materials
Advisory Notices

http://www.epa.gov/epawaste/conserve/tools/
cpg/index.htm

ALL

ADM P 5940.1A GSA Occupational Safety and Health
Program

ALL

Public Law 94-580 Resource Conservation and
Recovery Act of 1976 (RCRA)

Sub title F
Section 6002
and Letter 92-4

OFPP Letter 92-4 Procurement of Environmentally Sound and
Energy Efficient Products and Services

ALL

NIB Guidance Manual Asbestos & Maintenance Work Practices ALL
Contractor Performance
Assessment Reporting
System (CPARS)

ALL

Public Law 93-579 Privacy Act ALL
Public Law 92-516 (86 Stat.
973)

Federal Environmental Pesticide Control Act
of 1972

ALL

Energy Act of 2005 Energy Policy Act of 2005 ALL
Property Managers Child
Care Desk Guide

http://pbsportal.pbs.gsa.gov:7777/portal/page
?_pageid=739,357643&_dad=portal&_sche
ma=PORTAL

ALL

LEED- EB credits https://www.usgbc.org/ShowFile.aspx?Docu
mentID=3617

ALL

The Contractor shall give preference to environmentally sustainable supplies and products. For the
purpose of this specification, environmentally sustainable shall include, but not be limited to:

-EPA’s Environmentally Preferable Purchasing List.

-Comprehensive Procurement Guideline (CPG) items and their associated Recovered Materials Advisory
Notices (RMANs http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm.). Items such as seat
covers and towels shall contain 40 - 100% recovered fiber with 40 - 60% from post consumer fiber and
toilet tissue shall contain 20 - 100% recovered fiber, with 20 - 60% from post consumer fiber). Trash
bags, mulch and hoses are specified on the CPG list. The CO or their designee will accept supplies
and/or products conforming to these requirements. See Section J, EXHIBIT 2.6 (Green Purchase Report
(Bio Based)) or the CPG items.

-Concentrated and ready-to-use cleaning chemicals (spray bottles must be labeled with the contents) that
use ecologically sound packaging and are phosphate-free, non-corrosive, non-combustible, non-
poisonous, non-reactive, and non-aerosol; contain no carcinogens, mutagens or teratogens; contain no
ozone-depleting substances; and are bio-based and fully biodegradable. Such products shall have
lower toxicity, and reduced potential for skin, eye, and, respiratory irritation than comparable products
used for the same purpose and shall contain no unnecessary dyes or fragrances. Furthermore, dilution
control equipment (use equipment or systems consistent with those specified or recommended by the
manufacturer of the concentrate products) should be employed to ensure correct dilutions of
concentrates and to protect workers from exposure to concentrated chemicals.

-Green Seal Certified and/or EPA’s ‘Design for the Environment’ label.

For those categories not covered by the Green Seal Standards, the Contractor shall give preference to
products that meet the California Code of Regulations (GSA requirement for all GSA-controlled space)
maximum allowable VOC levels for the appropriate cleaning product category (California Air Resource
Board and California Code of Regulations (CCR), Title 17 CCR Section 94509 - (Topic cited: Standards
for low VOC cleaning products at www.calregs.com).

-United States Department of Agriculture (USDA) bio-based designation.



-Floor finishes and floor maintenance products that are free of metals, such as zinc, arsenic, lead,
cadmium, cobalt, chromium, mercury, nickel, or selenium.

The Contractor shall furnish to the CO or their designee all Material Safety Data Sheets (MSDS) in
accordance with the requirements in C.2.18 Contractor Submittals/Deliverables Chart for any materials
used in the performance of this contract. All new products used during the life of the contract must have
MSDS provided to the CO or their designee prior to bringing and/or using these products on site. The
Contractor shall use only commercially available products that meet Federal, State, and local codes.
These requirements shall include those identified in Executive Order 13423.

The Contractor shall maintain the MSDS in a location accessible to all employees (in accordance with 29
CFR §1910.1200) and shall advise the CO or their designee of its location for inspection by the CO or
their designee on request. The Contractor shall take every precaution to ensure that environmentally
sustainable products are used. Information can be obtained from Federal, State, and local agencies
concerning safe chemical cleaning materials. At the start of the contract an inventory list of products to
be used shall be included with the MSDS and provided to the CO or their designee which lists at a
minimum:

 Common and chemical name of the chemical or material
 Designation of either hazardous or non hazardous
 Location of storage on site
 Date brought onto the site
 If product is no longer purchased by the contractor, date it will no longer be found onsite
 Location (Page number, Tab, etc) in the MSDS file or binder for quick location during

emergencies

This list shall be updated immediately whenever there is new or discontinued product. When required the
contractor will submit a new typed copy of the list that incorporates all changes made, dated and signed
by the Contractors supervisor or manager, to the CO or their designee in accordance with the
requirements in C.2.20 Contractor Submittals/Deliverables Chart. This list will highlight all materials that
have been added or discontinued. The CO or their designee shall contact the Contractor immediately if
any item is deemed inappropriate for use under this contract.

C.2.20 Contractor Submittals/Deliverables Chart

ITEM Location SUBMIT DATE or N/A RECEIVED
Section C Prior to start of work YES NO
Quality Control Plan C.1.8.6 Quality

Control Plan (QCP)
Due with proposal

Price List for Above Standard
Items

B.2.1.1 Due with proposal

Contractor email for notifications
of availability of monthly
increments of funding

L.6 Instructions for
Submitting
Proposals

Due with proposal

Cleaning Schedule (Including
Floor maint. Window and Blind
cleaning)

C.2.17 Cleaning
Schedules

5 days

Green Cleaning Plan (Include list
of Environmentally Sustainable
Products and Equipment)

C.2.4 Green
Purchasing Plan

5 days

Material Safety Data Sheets
(MSDS) and product inventory

C.2.17 Federal
Requirements

5 days

Initial Deficiency List for Irrigation
System

C.2.5.4.15 Irrigation 5 days

Child Care Health Certification C.2.13.1 Stanards 5 days
Child Care written safety and
health programs

C.2.13.3 Safety 5 days

Section C After start of work
Update Quality Control Plan C.1.8.6 Quality Annually and when



Control Plan (QCP) any changes are made.
Update Cleaning Schedule C.2.17 Cleaning

Scheules
Annual/Semi-
annual/Quarterly or
when any changes are
made.

Window Washing Safety Plan C.2.5.2.2 Window
Washing

10 days

Update List of Environmentally
Sustainable Products and
Equipment

C.2.4.0 Semi-Annually

Tree Survey/ Soil
Sample/Remediation Plan/Price
List/

C.2.5.4.3 Trees and
Shurbs

@@Select date of the
base year of the
contract. @@ (Select
one) Inspections will
then reoccur annually
on that date OR
Further inspections
will be a line item as
necessary.

Watering plan C.2.4.5.16 Watering @@Select date of the
base year of the
contract, then revised
at least @@annually

@@Erosion and Sediment
Control Plan

C.2.5.4.1 Landscape
Erosion
Management
RESERVED &
EXHIBIT 2.5
(Erosion And
Sediment Control
Plan)

30 days

Snow and Ice Removal Plan with
List of Chemical Products

C.2.5.3 Snow and
Ice Removal

10 days

Solid Waste/Trash Audit Report
- RESERVED

C.2.10.1.0 Solid
Waste/Trash Audits

Recycling and Solid Waste/Trash
Quarterly Report

C.2.10.2.8 Recycling
Records and
Reports

5 business days after
the start of each quarter
or at the request of the
CO or their designee

Green Purchase Reports
Bio-based as Required by USDA

C.2.11.2 Green
Purchase Reports &
EXHIBIT 2.6 (Green
Purchase Report
(Bio Based))

By December 31, 2012,
for any contract that
was awarded between
May 18, 2012 and
September 30, 2012.
Then Annually by 31st
October

Green Purchase Reports
Non Bio-based

C.2.11.2 Green
Pruchase Reports

Annually by 31st
October

Update MSDS & product
inventory

C.2.19 Federal
Requirements

Immediately for any
changes. New typed
Copies are to be
furnished Semi-
annually.

Initial Pest Assessment C.2.12.1 Intial Pest
Assessment

15 days

Integrated Pest Control Plan C.2.12.4 Integrated
Pest Control Plan

15 days after
assessment then



update annually
Commercial Applicators
Certificate
License

C.2.12.4 Integrated
Pest Control Plan

Include with Pest
Control Plan

Child care safety and health
program

C.2.13.3 Safety 10 days with immediate
updates for any
changes.

Quality Control Inspection Report C.2.14 Quality
Control Plan (QCP)

On the last day of each
week

Quarterly Self Evaluations C.2.14 Quality
Control Plan (QCP)

5 business days prior to
the end of the quarter

Section E After start of work
Contract Close-Out Inspection E.6 Contract Close-

Out Inspection
90 days prior to
expiration.

Section G
Interim and final evaluations
under CPARS

G.4 Evaluating
Contractor
Performance

30 days after evaluation
is given to the
contractor

Section H Prior to start of work
List of Names, Phone No.’s, and
Addresses of On-site Supervisors

H.1.0 Supervisors 5 days

Security Clearances H.10.2 Suitability
Determinations

15 days after award.
Security clearances
must be submitted
before Notice to
Proceed can be issued.

Resume for Supervisor/Project
Manager

H.1.6 Qualifications
of Personnel
(Resumes)

5 days after award

Section H After start of work
Exposure Control Program H.1.4 Exposure

Control Program
30 days

Resume for replacement
Supervisor/Project Manager

H.1.6 Immediately at least 10
days in advance of
starting date.

Contractor Pandemic Plan H.3 Contractor
Pandemic Plan

30 days

Recycled Content Product
Certification

H.5 Prior to Nov. 1 of each
year

Green Cleaning Training
(Stewardship)

H.5 5 days after completion
of training

Recycle Content Certification H.7 LEED-EB Contract completion
Asbestos Training Certification H.7 LEED-EB Within 60 days of

employee
commencement and 5
days after completion of
training

Security clearances H.10.2 Suitability
Determinations

30 days prior to
employees start of work

Section L After start of work
Qualifications of Offerors L.5 Due with proposal
List of Subcontractors L.6 Instruction for

Submitting
Proposals

Same as QCP before
and after start of work

C.2.21 Historic Building Preservation
Any building(s) under the auspices of this procurement, which is 50 years or older, is to be considered
as historically significant regardless of National Register status.



It is of great concern that any work of art (painting, sculpture, carving, etc.), in the project area or close
vicinity, be protected from any possible damage during performance of this contract.
C.2.22 Subcontracting
The Government reserves the right to approve or disapprove any subcontract and any subcontractor
selected.

C.3.0 Elevator Scope Of Work - Location 2 Only: International Falls LPOE
(a) The Contractor shall provide full elevator maintenance service, in compliance with the ASME Safety
Code requirements, the manufacturer's recommendations, the Elevator Industry Field Employees’
Safety Handbook, National Electrical Code, and all other applicable laws, regulations, rules,
ordinances, codes, etc. Full maintenance service is defined as all services, repairs, inspections and
testing necessary to maintain all elevators, appurtenances and accessories in a fully operational mode
at all times except for prescheduled downtime including all labor, parts and materials. Reference is
made to Section 8.6 of the Code which establishes many new requirements that must be followed.

The maintenance contractor must provide all tools, equipment, supplies, and personnel necessary for
safely performing all tests required by the ASME A17.1 Safety Code for Elevators and Escalators and
the Authority Having Jurisdiction (AHJ – that would be GSA). This includes inspections and tests
required at six month, one year, three year, and five year intervals, and any other tests determined as
necessary by the COR.

(b) Measurements of elevator speed, door opening and closing times, performance time, door closing
force, floor to floor performance times, mean times between service calls, ride quality, stopping
accuracy, downtime, customer surveys, and review of preventive maintenance and inspection reports
shall be the governing factors in determining the adequacy of the elevator maintenance. Any deviations
shall be justified to and approved by the COR. No deviations to the performance measures can be
made until the contract is modified by the Contracting Officer.

(c) The Contractor shall be responsible for all costs associated with accomplishing repairs and
replacements, including labor, equipment, and supplies for all equipment and systems specified or
recommended by the system manufacturer. The Contractor shall not be required to make renewals or
repairs made necessary by reason of negligence or misuse of the equipment by persons other than the
Contractor, his/her representatives and employees, or by reason of any other cause beyond the control
of the Contractor, except ordinary wear and tear. Other items excluded are stationary architectural
features and underground piping for hydraulic elevators. This does not exempt deficiencies from
coverage under this contract that developed or were caused prior to the contract effective date.

(d) The Contractor shall be fully responsible and accountable for the operation of all equipment
beginning on the date specified in the Notice to Proceed.

(e) These specifications are a statement of the minimum level of work and services that are to be
provided in certain areas under this contract. They are not intended to be, nor shall they be construed
as, limiting specifications or requirements. At a minimum, the contractor will be required to take all
steps and measures which would be taken by a prudent building owner to maximize the life expectancy
of the elevators and related systems and ensure safe and reliable elevator operation.

(f) The Contractor shall develop and implement a preventive maintenance (PM) program acceptable to
the COR. All equipment shall be maintained in accordance with the manufacturer's recommendations,
the best practices of the industry, and applicable codes, standards, and regulations. If a conflict arises
between these standards, the most stringent will prevail. Within five (5) days after award, a copy of the
PM program will be provided to the COR for acceptance. The PM program must be acceptable to the
COR prior to the commencement of the contract period. The PM program must show, at a minimum,
what work will be done and when. For example, if electrical connections are being checked in May,
your plans should indicate that. Also, a laminated copy of the approved maintenance program must be
located in each mechanical room.

(g) All scheduled work that requires an elevator to be taken out of service shall be coordinated with the
COR and the contractor shall report to the COR the status of elevator equipment or systems not
operating by the close of each workday. Any equipment or system not operational by the official start



time of the occupants shall be reported to the COR by 8:00 a.m. that day. The contractor is responsible
for the installation of signs and/or barricades as related to equipment and/or systems as deemed
necessary by the COR. In the event an elevator is shutdown, an "Out of Service" sign must be placed
at each call button on all floors when the elevator is the only one servicing that area.

(h) The Contractor shall not change or alter the existing elevator equipment or any electrical circuits,
wiring, controls, or sequencing without written authorization from the COR. If changes are authorized,
the Contractor shall make appropriate revisions to the elevator drawings and/or specifications. All parts
or components installed, or improvements made, by the Contractor during the term of this contract shall
become and remain the property of the Government.

(i) The Government reserves the right to require the Contractor to make such tests as and when
deemed advisable to ascertain that the requirements of this contract are being fulfilled. All tests shall
be scheduled through the COR and the Government reserves the right to witness all testing.

(j) In order to provide for uninterrupted Government business and elevator service for the handicapped,
unnecessary out-of-service periods for elevators cannot be tolerated. Therefore, it is essential that
elevator repairs be affected immediately.

(k) The Contractor shall maintain the machinery spaces, shops and storage areas in a clean and
orderly manner. When work is performed in these areas, the Contractor's personnel shall clean up all
debris and leave the area in a presentable condition. The machinery room floors and the equipment
located within the machinery rooms shall be painted as necessary or when requested by the contracting
officer's representative (COR) to maintain the appearance of the room and equipment. When painting,
the Contractor must comply with the ANSI color coding system outlined in the ANSI A13.1, Scheme
for the Identification of Piping Systems, and maintain the identity (identification information) of the
equipment. The Contractor must obtain the approval of the COR before storing anything in machinery
spaces. Operating supplies such as lubricants, rags, cleaners, etc., shall be properly secured in
containers approved by the COR. Storage shall not negatively impact the means of egress, fire
protection systems, and emergency lighting; nor, shall it significantly increase the amount of
combustible material in the machinery space, this only applies if acceptable by ASME A17.1 and 2
safety code. Clearances from electrical equipment shall be maintained as required by NFPA 70, the
National Electrical Code.

(l) Each month the Contractor shall subject all elevators provided with firefighters’ emergency operation
to Phase I recall by use of the key switch, and a minimum of one-floor operation on Phase II. The
Contractor shall correct all deficiencies. The Contractor shall maintain a record of findings and make it
available to the COR and elevator inspection personnel.

(m) Asbestos Containing Material may be present on the elevators. The contractor is responsible to
maintain the existing asbestos containing material if present, in an intact and/or non-friable condition.
Locations of asbestos containing material may include the following:

(1) Floor tiles or resilient flooring material inside of the car.
(2) Adhesive flooring mastic inside of the car.
(3) Soundproofing and waterproofing application on the exterior of the car.
(4) Brakes and cable stops.
(5) Circuit boards

The COR shall inform the Contractor which materials in the building contain asbestos to the best of
his/her knowledge.

(n) The Energy Policy Act of 2005 requires the General Services Administration to reduce energy
consumption per gross square foot in Federal buildings by 2 percent per year in fiscal years 2006
through 2015 compared to fiscal year 2003.

When purchasing energy consuming products, procure an Energy Star product or a product that is
designated under the Federal Energy Management Program (FEMP) of the Department of Energy as
being among the highest 25 percent of equivalent products for energy efficiency, FEMP designated
product; unless (A) an Energy Star product or FEMP designated product is not cost-effective over the
life of the product taking energy cost savings into account; or (B) no Energy Star product or FEMP



designated product is reasonably available that meets the functional requirements of the General
Services Administration.

In the case of electric motors of 1 to 500 horsepower, only premium efficient motors shall be installed.

Take actions to maximize the efficiency of air conditioning and refrigeration equipment, including
appropriate cleaning and maintenance, including the use of any system treatment or additive that will
reduce the electricity consumed by air conditioning and refrigeration equipment. Any such treatment or
additive must be—

‘‘(A) determined by the Secretary of Energy to be effective in increasing the efficiency of air conditioning
and refrigeration equipment without having an adverse impact on air conditioning performance
(including cooling capacity) or equipment useful life;
‘‘(B) determined by the Administrator of the Environmental Protection Agency to be environmentally
safe; and
‘‘(C) shown to increase seasonal energy efficiency ratio (SEER) or energy efficiency ratio (EER) when
tested by the H. R. 6—18 National Institute of Standards and Technology according to Department of
Energy test procedures without causing any adverse impact on the system, system components, the
refrigerant or lubricant, or other materials in the system. A hardware device or primary refrigerant shall
not be considered an additive.

Comply with, all Federal, State, interstate, and local requirements, both substantive and procedural
(including any requirement for permits or reporting or any provisions for injunctive relief and such
sanctions as may be imposed by a court to enforce such relief), respecting underground storage tanks
in the same manner, and to the same extent, as any person is subject to such requirements, including
the payment of reasonable service charges. The reasonable service charges include, but are not
limited to, fees or charges assessed in connection with the processing and issuance of permits, renewal
of permits, amendments to permits, review of plans, studies, and other documents, and inspection and
monitoring of facilities, as well as any other nondiscriminatory charges that are assessed in connection
with a Federal underground storage tank regulatory program.

C.3.1 Subcontracting
The Government reserves the right to approve or disapprove any subcontract and any subcontractor
selected. REMEMBER: The maintenance contractor must subcontract for the performance of the
safety inspections with individuals/firms independent of the maintenance contractor's organization, and
he/she must complete all preventive maintenance and service calls with its in-house personnel.

C.3.2. Personnel
The contractor shall have in its employ at all times a sufficient number of capable and qualified
employees to enable it to properly, adequately, and safely manage, operate, maintain and account for
the elevator system. Any changes in the contractor personnel related to or working with this contract
shall be provided to the CO and the COR in writing (on company letterhead) within 5 days of such a
change

(a) Qualifications of the Contract Manager
The contract manager responsible for the management and scheduling of work to be performed
under this contract shall possess at least 5 years of recent (within the past 7 years) experience in
managing personnel responsible for the operation and maintenance of elevator equipment of the
approximate size, supervisory control systems and other characteristics of the elevators to be
operated and maintained under this contract. A detailed resume containing the information specified
herein must be submitted to the CO or his/her designee for approval prior to assignment of the
contract manager to the contract, but no later than five (5) days after award. Both new and
replacement contract managers must meet these qualification standards.

(1) The full name of the proposed contract manager.
(2) A detailed description of the employment history of the proposed contract manager for the
past 7 years.
(3) The name(s) and address(es) of the companies for whom the proposed manager worked for
the past 7 years along with the name(s) and telephone number(s) of is or her immediate
supervisor(s). In Section J, LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS
of this solicitation, Exhibit 3 contains a format for submitting key personnel resumes.



(b) Qualifications of the Supervisor
The supervisor responsible for directing the work to be accomplished under this contract shall
possess at least 5 years of recent (within the past 7 years) experience in directing operation and
maintenance of elevator equipment in a supervisory capacity for elevators of the approximate size,
supervisory control systems and other characteristics of the elevators to be operated and maintained
under this contract. A detailed resume containing the information specified herein must be submitted
to the CO or his/her designee for approval prior to the assignment of any supervisor to the contract,
but no later than five (5) days after award. Both new and replacement supervisors must meet these
qualification standards.

(1) The full name of the proposed supervisor.
(2) A detailed description of the employment history of the proposed supervisor for the past 7
years.
(3) The name(s) and address(es) of the companies for whom the proposed supervisor worked for
the past 7 years, along with the name(s) and telephone number(s) of his or her immediate
supervisor(s).

(c) Qualifications of Journeyman Elevator Mechanics
All elevator mechanics engaged in the contract activities specified herein must be of a journeyman
status as recognized by the industry and be licensed by the state, local authority, and/or the city local
authority in those trades, crafts or professions which require licensing by such jurisdictions. The license
must be of a grade or other level consistent with the requirement of the work being performed and/or as
established by the referenced jurisdictions. A copy of the license for each employee shall be furnished
to the COR no later than five (5) days after award. Each license must be kept current during the life of
the contract and a new copy must be provided to the COR within 5 days before the expiration of the
license or at the request of the COR.
Each mechanic must possess at least 3 years (within the past 5 years), experience in the maintenance,
repair, installation and/or inspection of elevators and equipment of equal or greater size, scope and
complexity as those covered under this contract. A detailed resume containing the information
specified herein must be submitted to the CO or his/her designee for approval prior to the assignment
of any mechanic to the contract, but no later than five (5) days after award. Both new and replacement
mechanics must meet these qualification standards.

(1) The full name of the proposed mechanic.
(2) A detailed description of the employment history of the proposed mechanic for the past 5
years.
(3)The name(s) and address(es) of the companies for whom the proposed mechanic worked for
the past 5years, along with the name(s) and telephone number(s) of his or her immediate
supervisor(s).

Elevator Mechanic Helpers may perform work and/or repairs for which they are qualified. Elevator
Mechanic Helper qualifications are determined by state, local and/or city requirements.

In the absence of any licensing requirement by state and local jurisdictions, the contractor shall certify,
in writing, to the COR, that the elevator personnel involved in the performance of this contract are
competent. This certification must be received no later than five (5) days after award. In the event that
a state law becomes effective, the contractor shall supply the information within 5 days of the effective
date of the law.

C.3.3. Items to be Supplied by the Contractor – Location 2 Only
(a) Parts installed on the elevators covered by this specification, shall be new and genuine parts
supplied by, or certified by the Contractor as equivalent to, the original equipment manufacturer, or its
successor prior to the installation of the part. The Contractor shall maintain a stock of applicable
replacement parts to reduce to a minimum the interruption of elevator service. When replacing existing
parts or installing new parts, the Contractor shall install energy efficient parts to the maximum extent
possible.

(b) The Contractor shall supply a communication system(s), as approved by the COR, to enable the
Government to communicate with the Contractor on a 24 hour a day, 7 days a week basis. The
communication system must be approved by the COR within five (5) days after award.



(c) The Contractor shall provide approved metal waste containers for flammable and combustible waste
associated with the performance of this contract. Flammable and combustible waste shall be removed
from the premises daily. The Contractor shall provide approved metal storage cabinets for flammable
materials associated with the performance of this contract. Storage of flammable and combustibles
liquids shall be limited as much as possible and shall conform to the latest edition of NFPA 30,
Flammable and Combustible Liquids Code.

(d) Materials, supplies and equipment should be selected and used in a manner that reduces
exposures to building occupants and workers, and that reduces the impact on the environment as
compared to other products and services used for the same purpose, in accordance with Executive
Order 13423 and RCRA Section 6002: Comprehensive Procurement
Guidelines(http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm). The Contractor will furnish all
supplies, materials, equipment, and employee training necessary for the performance of the work of this
contract unless otherwise specified herein. The Contractor will furnish to the COR all Material Safety
Data Sheets (MSDS) for any materials used in the performance of this contract five days after award.
All new products used during the life of the contract must have MSDS provided to the COR prior to use.
All chemicals used will be those commercially available which meet Federal, State and local codes.
Contractor shall maintain the MSDS in a location accessible to all employees and will advise the COR
of their location. The MSDS will be available for inspection by the COR on request. The Contractor will
take every precaution to ensure that only safe products are used. Information can be obtained from
Federal, State, and local agencies concerning the safe chemical materials. An inventory list of products
to be used under this contract shall be provided to the COR five days after award. This list shall be
updated, with a copy provided to the COR, throughout the term of the contract. The COR will contact
the Contractor immediately if any item is deemed inappropriate for use under this contract.

Supplies and/or products to be used under this contract must contain recycled materials,
"environmentally preferable" products, and biobased products to the maximum extent feasible. The list
of Comprehensive Procurement Guideline (CPG) items and their associated Recovered Materials
Advisory Notices (RMANs) are available at http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm.
Information on CPG items can be found at: http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm.
Products designated as bio-based must be included on the United States Department of Agriculture
(USDA) Bio-based Products List (http://www.biopreferred.gov/). The COR will accept supplies and/or
products conforming to these requirements.

C.3.4. Items to be Supplied by the Government for All Locations

(a) Government property shall remain the property of the Government in all respects. Within 10 work
days upon request of the CO or his/her designated representative, the contractor shall render an
accounting of all Government property. An accounting shall also be submitted to the COR at the
termination or expiration of the contract period of performance.

(b) The contractor shall take all reasonable precautions, as directed by the Government, or in the
absence of such direction, in accordance with sound industrial practices, to safeguard and protect
Government property.

(c) Government property shall be used only in direct operations of providing contract services and shall
not be used in any manner for any personal advantage, business gain, or other personal endeavor by
the contractor or the contractor's employees.

(d) The Government will furnish space within the building commensurate with the contractor's personal
complement and operational requirements including locker rooms. Any existing equipment such as
clothes lockers, tables, benches, chairs, etc., placed within the building by the Government, may be
used by the contractor during the term of the contract. This equipment must be kept neat and clean
and be returned to the Government at the expiration of the contract in reasonably the same condition as
at the time of entering into the contract.

(e) Space in the building will be assigned to the contractor for the storage of an inventory of his/her
bulk supplies, replacement parts, and the equipment which he will use in the performance of work
under the contract. The contractor shall maintain this space in a neat and orderly condition. The
Government will not be responsible in any way for damage or loss to the contractor's stored supplies,
materials, replacement parts, or equipment.



C.3.5. Reference Materials - Drawings, Wiring Diagrams, Manuals
(a) The Contractor shall be solely responsible to determine which materials are required to effectively
perform the job and inform the COR thereof. The Government shall make available to the Contractor,
any and all such materials already at its disposal and all offerors may examine same at any reasonable
time before submitting proposals upon making arrangements with the COR. Such examination by
offerors shall take place at the job site only. The unavailability of such materials does not relieve the
Contractor of his/her responsibility to provide full maintenance, service, repairs and testing as required
by the contract.

(b) Any and all drawings and wiring diagrams used by the Contractor for work under this contract shall
be considered the property of the Government and shall be accessible to the COR at any time, and be
turned over upon demand. The contractor will annotate on the wiring diagrams, all wiring changes
performed or discovered.

C.3.6. Inspection and Testing Services
(a) Elevator/Escalator Safety Inspections
The contractor shall be responsible for having the following inspections accomplished by individuals
certified and qualified in accordance with the requirements of the latest edition of ASME QEI-1,
Standard for the Qualification of Elevator Inspectors. The name of the inspector(s) and evidence of
certification will be submitted to the COR for approval. The contractor shall provide personnel who are
familiar with the equipment to perform tests and assist the inspector.

(1) The contractor shall schedule and have performed the periodic inspections and tests of all
elevators at the recommended intervals found in the effective edition of ASME A-17.1 and A-17.2.
The maintenance contractor must subcontract for the performance of the safety inspections with
individuals/firms independent of the maintenance contractor's organization. The contractor shall
furnish a copy of the inspection schedule to the COR five (5) days after award. This schedule shall
clearly indicate the edition of ASME A-17.1/2 being used on this contract. The COR will be
advised of any changes to the schedule and notified 5 working days in advance of the inspection date
to afford the COR an opportunity to observe the inspection. The required semiannual inspection of
the emergency signaling device (alarm) and the means of two-way communications must be
documented.
(2) The contractor shall provide a qualified employee to accompany the inspector during the
inspection.
(3) The contractor shall furnish a written report of each inspection to the COR. The report shall be
submitted on the following checklists from the American Society of Mechanical Engineers (ASME):
Checklist for Inspection of Electric Elevators, Checklist for Inspection of Hydraulic Elevators,
or Checklist for Inspection of Escalators and Moving Walks, as appropriate and shall include a
written list of deficiencies. The contractor shall be responsible for the correction of all listed
deficiencies within the scope of the contract by the date specified by the COR and submitted on the
appropriate QEI form and/or its supplements. Any deficiencies marked "emergency" must be
corrected immediately. When all listed deficiencies have been corrected the contractor shall sign and
date the inspection report and return it to the COR. The COR and/or GSA Inspector will conduct
regular inspections using the Elevator Inspection Form as shown in Section J, Exhibit 7.
(4) The contractor shall be responsible for obtaining the signed GSA Form 55, Certificate of
Elevator Inspection, and GSA Form 55A, Acknowledgment of Elevator Inspection Certification,
from the elevator inspector. Copies of GSA Forms 55 and 55A will be provided to the COR. GSA
Form 55 will be displayed in the elevator car.

(b) Adjustments and Tests
(1) The contractor is responsible for the accomplishment of all tests required, at the intervals
specified and in accordance with, the American National Standard Safety Code for Elevators
and Escalators manual. Copies of all test results will be furnished to the COR.
(2) The contractor shall maintain the elevators as stated in Section J, Performance Standards
and within the limits of the American National Standard Safety Code for Elevators and
Escalators. Measurements of elevator speed, door opening and closing times, performance time,
door closing force, floor to floor performance times, mean times between service calls, ride
quality, stopping accuracy, downtime, customer surveys, and review of preventive maintenance
and inspection reports shall be the governing factors in determining the adequacy of the elevator
maintenance.



(3) Firefighters Service controls must be maintained and tested. This testing shall be conducted
monthly. Such tests shall be conducted such that they do not interfere with the normal operation
of the building. A written inspection test log shall be kept in each elevator machinery room.
(4). The contractor shall check the Group Automatic Operation system annually and make
necessary tests to ensure that all circuits and time settings are properly adjusted and that the
system performs as designed and installed by the manufacturer.
(5) Except for group supervisory control system tests or other tests on elevators and emergency
service herein provided for, all work shall be performed during regular working hours or regular
working days, Monday through Friday, excluding Federal holidays. Only when so
authorized by the COR, may any portion of the work other than emergency service be performed
outside of regular working hours.
(6) The Government reserves the right to require the contractor to make such tests as and when
deemed advisable to ascertain that the requirements of this contract are being fulfilled. All tests
shall be scheduled through the COR and the Government reserves the right to witness all testing.

C.3.7. Uniforms
The contractor shall require all employees to wear distinctive uniform clothing for ready identification,
and assure that every employee is in uniform no later than the time specified by the COR or, otherwise,
no later than 10 work days from the date an employee first enters on duty. The uniform shall have the
contractor's and the employee’s name, easily identifiable, affixed thereon in a permanent or semi-
permanent manner such as a badge or monogram. Any color or color combination, as appropriate,
may be used for the uniforms, except green.

C.3.8. On Premise Requirements
(a) The Contractor shall have qualified personnel visit the site monthly during normal working hours,
Monday through Friday, excluding Federal holidays, to monitor the operational status of the elevator
system and respond to all types of service calls.

(b) Deductions will be made at the rates specified in Section E, Paragraph E6K, for each instance the
on-site requirement is not provided. This requirement is not intended to restrict the Contractor’s
approach to successful performance of the contract work with maximum economy and effectiveness.
This requirement is included strictly for the purpose of ensuring the Contractor will be available as
specified at the site to respond to service calls. The determination of the actual resources to be utilized
for the performance of all services specified herein is the sole responsibility of the Contractor.

C.3.9. Service Calls
(a) The Contractor shall respond promptly (within 24 hours) to requests for service. Service calls are
responses and subsequent repairs or adjustments of elevator equipment and systems or problems
reported to the Contractor by building occupants or GSA personnel. If the service call cannot be
resolved within 2 hours, the Contractor shall immediately secure the elevator and notify the COR of the
problem and the time and date corrective action will be completed (excluding priority elevators such as
freight or Judge’s). In the case of priority elevators, work shall continue with immediate notification to
the COR of the problem and time and date corrective action will be completed.

(b) The Contractor shall maintain a service call log or record which shall be available for inspection by
GSA at all times. As a minimum, the call log or record shall contain the information specified herein.

(1) Name of Caller.
(2) Description of problem; location where problem exists.
(3) Time and date call was received.
(4) Description of the action taken to resolve the problem and the time and date corrective action was
taken.

C.3.10. Emergency Call-Back Service
(a) Emergency call-back service consists of promptly responding to requests for emergency service 24
hours per day, 7 days per week. The contractor shall report to the site of the emergency within 8 hours
of the time of notification and shall remain on the job until the emergency has been resolved. If the
situation cannot be resolved immediately, the Contractor shall promptly notify the COR of the time and
date corrective action will be taken.



Requests for service may be made by the COR by telephone or other means. Emergency service
consists of freeing individuals trapped in a stalled car, restoring inoperative elevators which are causing
disruption to the arrival and departure of building occupants, or other situations determined by the COR
to be an emergency nature.

(b) The contractor will include all costs for emergency call-back services during the normal business
hours of 7:00 a.m. to 4:00 p.m. in the monthly price for basic services. The contractor will be
reimbursed at the hourly rate specified in Section B for emergency call-back service during other than
normal working hours.

C.3.11. Overtime Services
(a) During the term of the contract, the COR may require the Contractor to use overtime to perform
work within the scope of this contract for the purpose of expediting return of an elevator to operating
condition or to minimize disruption to building occupants. The use of overtime will be authorized only
by the COR or his/her designee. The number of overtime hours to be included in the price for basic
service will not exceed 8 hours for the initial 12 month period and will not exceed 8 hours for the
Option Lot periods. In the event additional overtime services are required in excess of the maximum
established for the contract term, the cost of the additional overtime services will be negotiated by the
Contractor and CO or COR.

(b) The Contractor will include all costs for overtime services in the monthly price for basic services.

(c) There will be no reimbursement for maintenance and testing services performed outside of normal
business hours when the requirement to perform the work outside normal business hours is established
in the solicitation.

C.3.12. Additional Services
Additional services are defined as any work, requested and authorized by the Government that is within
the scope of this contract but in addition to the contract requirements. Any work of this nature detected
by the Contractor shall be immediately reported to the COR, but work shall not be performed until the
Contractor and the CO or COR as appropriate have reached an agreement on the price to accomplish
the project. Work shall be performed immediately, if necessary (i.e., an emergency), although typically
a 48 hour notice will be given.

(a) Labor Costs - The Contractor shall price labor hours at the rate specified in Section B, SUPPLIES
OR SERVICES AND PRICES. The Contractor’s expenses for overhead, General and Administrative
(G&A), and profit are already included in this labor rate. Thus, no separate allowances for travel time,
parking, overhead, G&A or profit can be applied.

(b) Materials and Parts - The Government reserves the right to furnish any or all parts and/or
materials required for a particular repair/replacement. If the Contractor furnishes the parts and or
materials, the price to be paid shall be on the basis of established catalog or list prices in effect when
the parts and/or materials are furnished, less all applicable discounts, but in no event shall such price
be in excess of the Contractor’s sale price to his/her most favored customers for the same item in like
quantity, or the current market price, whichever is lower.

(c) All orders for maintenance repair/replacement work must be placed or confirmed by issuance of a
GSA Form 300, Order for Supplies and Services. The GSA Form 300 will describe the work to be
performed, the time for completion, and the total price for the work. In emergency situations oral
orders are permitted, which will be confirmed within 5 working days by issuance of a GSA Form 300.
Orders of $2,500.00 or less may be processed using either direct pay procedures or the
Governmentwide commercial purchase card, which is the preferred method to purchase and to pay
for micropurchases.

(d) The Government reserves the right to perform the work using whatever resources are available.

C.3.13. Work Scheduling and Reporting Accomplishments
The Contractor shall instruct his/her personnel that any time they perform work under this contract they
shall comply with the following procedures:



(a) Contact the COR or his/her designated representative when first arriving at the building.

(b) If the work is of a continuing nature, a check-in visit is required each day.

(c) At the completion of the work, the contractor’s employees shall submit to the COR or the
designated representative a copy of a work order, repair order or a form which will furnish the
following information:

(1) Name and address of the Contractor.
(2) Name of Contractor’s employee in charge of the work
(3) Date(s) work performed and hours expended.
(4) Brief description of work performed including equipment identification.
(5) Signature of Contractor’s employee and signature block for the COR the designated
representative.

(i) Work Scheduling Requirements
Five (5) days after award, the Contractor shall submit proposed check charts and logs for each
piece of equipment covered by this contract to the COR.

(ii) Reporting Requirements
Within 5 work days after the end of the month, a monthly progress report indicating the
preventive maintenance work performed on each piece of equipment by the type, equipment
number, and location shall be submitted to the COR.

Preventive maintenance performed should be in accordance with the annual preventive
maintenance schedule. In addition, a consolidated report encompassing all services provided
under this contract shall be submitted to the COR within five (5) work days after the end of the
month. This report shall include, type of service, i.e., preventive maintenance, service call,
maintenance repair, emergency call-back, overtime, and additional services; description of
work and the number of hours expended.

C.3.14. Quality Control/Quality Assurance – SEE SECTION C.1.8.6

C.3.15. Testing Schedule (All Elevators)
(a) Safety Tests
The safety tests, as required by ASME A17.1, shall be scheduled and performed by the Contractor.

C.3.16. Traffic Analysis (Additional Service)
This service will be ordered separately and is not included in the monthly price of this contract. When a
traffic analysis is ordered the contractor will be paid at the per job rate listed in Section B, Offer for
Services.

(a) A traffic analysis shall be completed when ordered on each group of three (or more) elevators
functioning under a common dispatching system. It shall be performed during a 24 hour period
agreed upon by the COR, when all elevators are functioning properly and are "in-group", or operating
as intended by the COR. For example, if one of the elevators is regularly scheduled to be "out-of-
group" for handling deliveries or other building service functions, that schedule shall be maintained so
that an accurate "picture" of the everyday performance shall be captured. The traffic analysis report
shall be submitted to the COR within 10 work days after completion of this requirement.

(b) Before the data is collected, individual elevator performance checks shall be accomplished as
specified on speed and motion control, door operation, and load-weighing devices. Terminal
dispatching times and any clock controlled peak operations shall be properly set.

(c) The contractor shall provide and install all necessary testing equipment. The following parameters
or events shall be recorded and segmented at 15 minute intervals and 30 minute intervals for location
2.

(1) Number of calls registered at each floor in both the up and down direction.
(2) Call cancellation time after registration in categories of under 15 seconds, 15-30,

30-45, 45-60, 60-120 and over 120.
(3) Average waiting time for both up and down hall calls at each floor.



(4) Percent of time each elevator was "in-group".
(5) Number of starts for each elevator.
(6) Number of times load bypass function was initiated for each elevator.

(d) The 15 and 30 minute interval data for location 2 and 24 hour summary shall be collected and
printed. All data shall be presented to the COR with a brief analysis of the performance of the
systems.

C.3.17. Confined Spaces for all locations
Entry into a confined space shall not be permitted until the space has been evaluated and the
information required herein submitted, and all applicable OSHA requirements are met.

(a) For the purposes of this Section, a confined space is defined as a space which by design has
limited openings for entry and exit, unfavorable natural ventilation which could contain or produce
dangerous air contaminants and/or is deficient in oxygen, and which is not intended for continuous
employee occupancy. Confined spaces include; but are not limited to: elevator pits, boilers,
ventilation and exhaust ducts, tunnels, and underground utility vaults.

(b) If work will be performed in confined spaces, the Contractor shall utilize trained and competent
personnel to perform the necessary monitoring, documenting the atmospheric condition of the
confined spaces, and submit one copy of a report to both the CO and the COR addressing:
description of confined space work operations, date and time of testing, manufacturer/model/serial
number of testing equipment, calibration date of testing equipment, test void date and/or time, if
applicable, re-testing data, if necessary, concentrations of oxygen, combustible gases and toxic
materials, necessary engineering controls, required personal protective equipment for each employee
entering confined space, name employee identification number, and date and time of latest employee
training in confined space entry procedures, and for each person performing testing, name, employee
identification number and signature.



SECTION D – PACKAGING AND MARKING

D1. Payment of Postage and Fees
All postage and fees related to submitting information including, but not limited to, forms and reports to
the CO or the COR, shall be paid by the Contractor.

D2. Marking
All information submitted to the CO or the COR, shall clearly indicate the contract number of the contract
for which the information is being submitted.



SECTION E – INSPECTION AND ACCEPTANCE

E1. Failure to Perform
(a) If any of the services do not conform with contract requirements, the Government may require the
Contractor to perform the services again in conformity with contract requirements, at no increase in
contract amount. If the work remains deficient, the COR may have the work accomplished by other
means and deduct the cost thereof from the monthly payment. When the defects in services cannot be
corrected by reperformance, the Government may--

(1) Require the Contractor to take necessary action to ensure that future performance conforms to
contract requirements; and
(2) Reduce the contract price to reflect the reduced value of the services performed.

(b) If the Contractor fails to promptly perform the services in conformity with the contract requirements
or to take the necessary action to ensure future performance in conformity with contract requirements,
the Government may--

(1) By contract or otherwise, perform the services and charge to the Contractor any cost incurred by
the Government that is directly related to the performance of such service; or
(2) Terminate the contract for cause.

E2. FAR 52.246-4 Inspection of Services – Fixed Price (Aug 1996)
INSPECTION OF SERVICES—FIXED-PRICE (AUG 1996)

(a) Definition. “Services,” as used in this clause, includes services performed, workmanship, and
material furnished or utilized in the performance of services.

(b) The Contractor shall provide and maintain an inspection system acceptable to the Government
covering the services under this contract. Complete records of all inspection work performed by the
Contractor shall be maintained and made available to the Government during contract performance and
for as long afterwards as the contract requires.

(c) The Government has the right to inspect and test all services called for by the contract, to the extent
practicable at all times and places during the term of the contract. The Government shall perform
inspections and tests in a manner that will not unduly delay the work.

(d) If the Government performs inspections or tests on the premises of the Contractor or a
subcontractor, the Contractor shall furnish, and shall require subcontractors to furnish, at no increase in
contract price, all reasonable facilities and assistance for the safe and convenient performance of these
duties.

(e) If any of the services do not conform with contract requirements, the Government may require the
Contractor to perform the services again in conformity with contract requirements, at no increase in
contract amount. When the defects in services cannot be corrected by reperformance, the Government
may—

(1) Require the Contractor to take necessary action to ensure that future performance conforms to
contract requirements; and

(2) Reduce the contract price to reflect the reduced value of the services performed.
(f) If the Contractor fails to promptly perform the services again or to take the necessary action to

ensure future performance in conformity with contract requirements, the Government may—
(1) By contract or otherwise, perform the services and charge to the Contractor any cost incurred by

the Government that is directly related to the performance of such service; or
(2) Terminate the contract for default.

E3. Reserved

E4. Inspection Methods
The Government will complete inspections to verify successful performance and evaluate compliance with
contract requirements.

a. Customer Complaints
The Government will maintain a customer complaint log. This log will be used as a supplement to
other inspections, and as a tool for the Contract Inspector to indicate where further inspection
may be required.

b. Periodic Inspections



Periodic Inspections will be completed. These inspections will be used as an ongoing reference,
recognizing that certain equipment will not always be at 100% compliance. (Mechanical Only –
For example, an air handler that is scheduled for Preventive Maintenance in Cecember will likely
have some dirt build-up evident in November). These inspections will be completed using a
percentage scale, with 100% being recognized as fully compliant. Equipment rated at a level
below 75% will be considered unacceptable, and corrective action must be completed subject to
the provisions listed in FAR 52.246-4 Inspection of Services.

c. 100% Inspections: Mechanical and elevator Only
These inspections will be performed upon completion of Preventive Maintenance, or Repair
items. For example, Preventive Maintenance is completed on a hoist unit, upon inspection, the
hoist unit should be at 100% cleanliness and operating efficiency.

d. Performance Standard (PS) Inspections
The Performance Standards listed in Section J, Exhibit 1.1 (Quality Assurance Surveillance
Plan (QASP)) will be used to determine the Contractor’s performance. The Performance
Standard (PS) inspections will be completed by the Government on a random basis. Results of
the PS inspections will be available for the Contractor’s review.

E5. Cancellation Clause

This contract may be canceled unilaterally by either the Government or the Contractor under the following
conditions:

Cancellation under this clause is limited to total, not partial, contract cancellation and does not apply to
individual task orders.

This contract may be canceled, without cost, by either the Government or the Contractor upon at least 90
days days written notice.

Such a cancellation does not relieve the contractor from the obligation to perform work under this contract
prior to the effective cancellation notice, nor does it relieve GSA from the obligation to pay for such work.

Such a cancellation will not provide any settlement costs to the contractor and will not result in any action
by GSA to gain performance by a surety or to obtain reprocurement costs.

E6. Deductions – All Locations
a. General

It is the objective of the Government to obtain complete and satisfactory performance in
accordance with the terms of the specifications and requirements in this contract. To this end,
the Government is contracting for the complete performance of each task identified in the
specifications, and deductions may therefore, be made as stipulated in this Section. Deductions
for work performed improperly may be made as though the work has not been performed. As it
relates to this contract, the term "deduction" is being used to refer to any reduction in contract
price (regardless of the methodology invoked to determine the monetary figure) that is being
assessed due to performance related matters.

Deductions may be assessed for nonperformance, deficiencies in the performance of work, or
failure to comply with any other contract requirements with the exception of non-submission of
reports and failure to maintain and/or provide parts. The deduction amount may include the actual
cost to the Government for having the work performed by other means and/or administrative
costs if the government incurs administrative costs relating to the deduction. Administrative costs
are those time and material costs incurred by Government personnel to correct or respond to the
unsatisfactory event/performance. Deficient performance is just as undesirable as
nonperformance, and the cost of correcting deficient performance may equal or exceed the cost
of initial performance; thus, deduction criteria in this Section shall control in all cases, as
distinguished from the Contractor's estimated cost to perform the work.

b. Calculation of Deductions
The deduction criteria in this Section will be used by the Government in determining monetary
deductions for nonperformance of work under this contract or for deficiencies in the work
performed, and supplements the “Default” clause contained in the SUPPLEMENTAL



CONTRACT CLAUSES FOR BUILDING SERVICE CONTRACTS, but does not reduce or limit
the Government’s right thereunder.

c. Determination of Deduction Amounts
Inadequate performance is just as undesirable as nonperformance, and the cost of correcting
inadequate performance may equal or exceed the cost of initial performance. See Section E,
Inspection and Acceptance, Failure to Perform.
1. The deduction amount assessed will be determined based on the following: 1) actual costs

incurred by the Government for having the work performed by other means; 2) use of the rate
stated for Hourly Price for Overtime if no cost was incurred by the government for having the
work performed by other means, and/or 3) administrative costs. The awarded overtime rate to
be used for deduction amounts will be the one in effect for the base or option period in which
the event occurred.

2. Overtime Rate Application – For determining deductions based on the overtime services
rate, the Hourly Price for Overtime Service Requested by the Government in Section B,
Paragraph B.1 will be used. This rate will be applied against a multiplier. The multiplier used
may be time (e.g. the number of hours that would have been required to perform the work or
task found to be deficient) or number of occurrences (for smaller repetitive tasks). Both the
basis and amount of the multiplier shall be determined by the government through the
development of a government estimate at the time that the deduction is being proposed.
When the basis of the multiplier used is hourly, the number of hours applied shall not be less
than one hour.

3. Administrative Costs Application - For deductions related to administrative costs incurred
by government personnel to correct or respond to the unsatisfactory event, the multiplier for
the deduction amount will be the total number of government hours spent. The rate for
administrative costs will be the hourly government employee rate, GS-12, Step 5, as
prescribed in the U.S. Office of Personnel Management (OPM) General Schedule (GS)
Locality Pay Tables. The locality will be the city/county in which the event occurred and
where work is being performed under the contract. The locality(s) for this contract is/are
Locations 1, 2, 3 and 4: The effective GS-12, Step 5 hourly rate will be multiplied by the total
number of government hours spent to derive the administrative costs deduction amount. The
hourly pay tables for all localities can be found on the OPM website
at http://www.opm.gov/oca/12tables/indexgs.asp.

4. Total Deduction Amount – As described in paragraph A. above, the total deduction amount
may be calculated based on the actual cost to the Government for having the work performed
by other means, using either the overtime rate application, the administrative costs
application, or a combination of these.

d. Withholding Monies for Non-submission of Work Schedules
If the contractor fails to submit acceptable check charts and logs by the contract performance
date or any extension granted by the CO or his/her designated representative all payments will be
withheld until the items are received and approved by the Government.

e. Withholding Monies for Non-submission of Reports for All Services
If the contractor fails to prepare and/or submit acceptable reports as called for in Section C,
DESCRIPTION/SPECIFICATION, within the required time frame, this may be construed to mean
that the contract work has not been performed and the Government will withhold all payments
until the required reports are satisfactorily completed and/or submitted to the COR.

f. Withholding Monies for Failure to Maintain and/or Provide Parts
If the Contractor fails to provide the parts specified in this solicitation, within 24 hours of
establishment of the need for such parts, the Government will withhold all payments until the
required parts are provided and are satisfactory to the COR.

g. Removal of Elevator(s) from Service – Location 2 Only Intl Falls LPOE

When the Government removes one or more elevators named in this contract from service in
order to perform work on such elevators that is outside the scope of this contract, the monthly
payments due the Contractor may be reduced. The Contractor shall be notified, in writing, by
letter or contract modification, at least 3 full work days in advance of the elevator(s) being
removed from, or returned to, service. If the elevator(s) is to be removed from service for 30
consecutive calendar days or less, the CO will negotiate an equitable adjustment with the
Contractor and make the necessary adjustments on the monthly invoice when authorizing
payment. If the elevator(s) is to be removed from service for more than 30 consecutive calendar
days, the CO will issue a modification to the contract and negotiate an equitable adjustment in the
contract price in accordance with the Changes clause. The period for reducing payments will



begin on the effective date specified in the notice and will continue through the day before the
elevator(s) is returned to service.

h. Withholding Monies for Equipment Outages
The Government reserves the right to take a deduction for any piece(s) of equipment which
remains out of service in excess of five (5) consecutive calendar days commencing the first day
notification was given the contractor of the outage. The deduction shall be determined on a daily
rate calculated by dividing the number of piece(s) of equipment (including elevators and
escalators) into the monthly price and further divided by the number of calendar days in the
respective month(s). This daily rate shall then be multiplied by the number of calendar days the
equipment was out. The number of days shall be computed from the first day after the fifth
consecutive calendar day after notification through the last day prior to service being restored.

i. Withholding Monies for Failure to Respond to Service Calls
Deductions may be made at the following hourly rates for each hour or portion thereof, in one half
an hour increments, that the contractor fails to respond within two (2) hours for call-back services
and/or within thirty (30) minutes for emergency services. In addition, the contractor will be held
liable for all additional costs which result from the contractor's failure to respond.
1st Year: $131.52 2nd Year: $135.47 3rd Year: $139.53
4th Year: $143.72 5th Year: $148.03

j. Withholding Monies for Suspension of Work
In the event services are not provided or required by the Government because the building(s) is
closed due to inclement weather, unanticipated holidays declared by the President, failure of the
Congress to appropriate funds, etc., deductions may be computed as stated in this paragraph.
(1) The deduction rate in dollars per day will be equal to the per month contract price for the

building(s), divided by the number of days per month the building(s) is in normal operation.
(2) The deduction rate in dollars per day multiplied by the number of days services were not

provided or required.
(3) In the event services are provided for portions of days, appropriate adjustments will be made

by the CO or his/her designated representative to assure the contractor is compensated for
services provided.

k. Withholding Monies for Failure to Provide On-site Visits Monthly
Deductions may be made at the following per occurrence rates that a qualified employee is not
on-site as specified in the DESCRIPTION/SPECIFICATION section of this solicitation.

1st Year: $144.67 2nd Year: $149.01 3rd Year: $153.48
4th Year: $158.09 5th Year: $162.83

l. Withholding Monies for Failure to Respond to Requests for Additional Services
The Contractor will be held liable for all costs, including administrative costs, incurred by the
Government as a result of the Contractor’s failure to respond to and/or provide additional
services.

E7. Contract Close-out Examination – Janitorial and Elevator Only
a. On a date not later than 90 calendar days prior to the expiration of the contract, the Contractor

and the COR, or a designee, will make a complete and systematic examination of the locations
covered by this contract. The Contractor shall coordinate and schedule the examination with the
COR.

b. The COR will then prepare an Existing Deficiency Report listing all deficiencies noted during the
examination, and not later than ten (10) working days following the examination, furnish a copy of
the report to the Contractor.

c. The Contractor will, before the expiration of this contract, correct all deficiencies noted in the
Existing Deficiency Report.

E8. Contract Close-out Examination – Mechanical Only
a. On a mutally agreed-upon date, no less than 90 calendar days prior to the contract termination

and/or end date, the Contractor and the Contracting Officer and/or the Contracting Officer’s
designee shall, together, make a complete inspection of all mechanical, electrical, plumbing,
structural, and utility distribution systems and equipment at the site covered by this contract. This
inspection may be a thorough inspection to establish the condition of the system. Additionally,
there shall be no further expense to the government in regard to this inspection and/or testing
regardless of the time or date scheduled. (i.e. we cannot disable and shut off the fire alarm
system during normal business hours and shall not pay extra for the Contractor to schedule
people in to perform the required testing at a time that will not disrupt business.) Based upon this



inspection, the Contractor shall be provided with an existing deficiency list. The contractor shall
have 15 calendar days from the receipt of this list to correct all items which fall within the scope of
this contract.

b. It remains the responsibility of the Contractor to make all adjustments (PM and/or repairs) to bring
all equipment to a level of performance and satisfaction as determined as acceptable by the
Contracting Officer or his/her designee. All such work to be completed and found acceptable
prior to actual contract expiration date.

c. PM records on fire protection and life safety equipment shall be turned over to the COR no later
than 120 days prior to contract expiration.



SECTION F – DELIVERIES OR PERFORMANCE

F1. Place of Performance
The service to be provided under this contract shall be accomplished at the building(s) listed below.

Location 1
Name and building number: Grand Portage Port of Entry Complex, MN0089GP
Location: US Highway 61 North and Canadian border
Number of stories: 2
BOMA SF: Main building is 5494 sf, Inspection garage is 2000 sf, and Public Restrooms are 1098 sf
Outside grounds SF: 108,900 sf
Approximate tenant population: 65
Official working hours of building occupants: 24 hours, all days
Historic building status: Not on National Register of Historic Places.

Location 2
Name and building number: International Falls Port of Entry Complex, MN0300ZZ
Location: 2 Second Avenue, International Falls, MN, 56649
Number of stories: 2
BOMA SF: 9,850 SF
Approximate tenant population: 65
Official working hours of building occupants: 24 hours, all days
Historic building status: Not on National Register of Historic Places.

Location 3
Name and building number: Baudette Port of Entry Complex, MN0600ZZ
Location: Highway 72 and International Bridge, Baudette, MN 56623
Number of stories: 1
BOMA SF: 8,322 SF
Approximate tenant population: 25
Official working hours of building occupants: 24 hours, all days
Historic building status: Not on National Register of Historic Places.

Location 4
Name and building number: Warroad Port of Entry Complex, MN0650WB
Location: 41781 State Hwy 313, Warroad, MN 56763
Number of stories: 2
BOMA SF: 23,782 SF
Approximate tenant population: 60
Official working hours of building occupants: 24 hours, all days
Historic building status: Not on National Register of Historic Places.

The figures above are estimates only; the offeror is responsible for verifying dimensions and quantities.
Offerors should submit their offer based on the contract requirements and price their offer on cleaning the
entire building (BOMA SF) and outside grounds only.

F2. Term of Contract
After award, the successful offeror will be given a written Notice to Proceed, and shall provide contractual
services for a one year period commencing on the day specified in the Notice to Proceed. Work under
this contract is expected to commence on or about April 1, 2015.

F3. Options
a. The Government shall have the unilateral option of extending the term of this contract for up to 4

consecutive additional periods of 1 year each at the prices listed in Section B. Refer to FAR
52.217-9, Option to Extend the Term of the Contract - Services in Section I.

b. The government may require continued performance of any services within the limits and at the
rates specified herein. Refer to FAR 52.217-8, Option to Extend Services in Section I.



F4. Recognized Holidays
The holidays identified herein are recognized by the Government. Should a holiday fall on a weekend,
the day designated by GSA (Government) shall be recognized as the holiday.

1. New Year’s Day 6. Labor Day
2. Martin Luther King Day 7. Columbus Day
3. President’s Day 8. Veteran’s Day
4. Memorial Day 9. Thanksgiving Day
5. Independence Day 10. Christmas Day



SECTION G – CONTRACT ADMINISTRATION DATA

G1. Payment (General)
Payment for recurring monthly services will be made on the basis of a monthly invoice, in arrears.
Invoices must be submitted by the 5

th
business day of the month to GSA's Office of Finance, listed below.

General Services Administration, Finance
P.O. Box 17181

Fort Worth, TX 76102
The Contractor is reminded that there are documents that are required to be prepared and submitted as
part of the performance of this contract (refer to C.1.44). Monthly invoices must be submitted after all
required paperwork has been sent to the COR. Invoices received prior to the Government’s receipt of the
required submittals will be rejected. Please refer to FAR 52.232-25.

G2. Method of Payment
a. Payments under this contract will be made either by check or by wire transfer through the

Treasury Financial Communications System at the option of the Government.
b. The Contractor shall forward the following information, in writing, to the CO not later than five (5)

days after award.
1. Full name (where practicable), title, phone number, and complete mailing address of

responsible official(s)
i. To whom check payments are to be sent, and
ii. Who may be contacted concerning the bank account information requested herein.

2. The following bank account information required to accomplish wire transfers:
i. Name, address, and telegraphic abbreviation of the receiving financial institution.
ii. Receiving financial institutions' 9-digit American Bankers Association (ABA) identifying

number for routing transfer of funds. (Provide this number only if the receiving financial
institution has access to the Federal Reserve Communications System.)

iii. Recipient's name and account number at the receiving financial institution to be credited
with the funds.

iv. If the receiving financial institution does not have access to the Federal Reserve
Communications System, provide the name of the correspondent financial institution
through which the receiving financial institution receives electronic funds transfer
messages. If a correspondent financial institution is specified, also provide:

a. Address and telegraphic abbreviation of the correspondent financial institution.
b. The correspondent financial institution's 9-digit ABA identifying number for

routing transfer of funds.
c. Any changes to the information furnished under paragraph B of this clause shall be furnished to

the CO, in writing, at least 30 calendar days before the effective date of the change. It is the
Contractor's responsibility to furnish these changes thirty (30) calendar days before submitting
invoices to avoid invoices being returned as improper.

d. The document furnishing the information required in paragraphs B and C must be dated and
contain the signature, title, and telephone number of the Contractor official authorized to provide
it, as well as the Contractor's name and contract number (OMB Control Number 1510-0050).

G3. GSAR 552.232-77 Payment By Government Charge Card (NOV 2009)
PAYMENT BY GOVERNMENT CHARGE CARD (NOV 2009)

(a) Definitions. “Governmentwide commercial purchase card” means a uniquely numbered charge card
issued by a contractor under the GSA SmartPay® program contract for Fleet, Travel, and Purchase Card
Services to named individual Government employees or entities to pay for official Government purchases.

“Oral order” means an order placed orally either in person or by telephone.
(b) At the option of the Government and if agreeable to the Contractor, payments of $25,000.00 or less

for oral or written orders may be made using the Governmentwide commercial purchase card.
(c) The Contractor shall not process a transaction for payment using the charge card until the

purchased supplies have been shipped or services performed. Unless the cardholder requests correction
or replacement of a defective or faulty item under other contract requirements, the Contractor must
immediately credit a cardholder’s account for items returned as defective or faulty.



(d) Payments made using the Governmentwide commercial purchase card are not eligible for any
negotiated prompt payment discount. Payment made using a Government debit card will receive
the applicable prompt payment discount.

G4. EVALUATING CONTRACTOR PERFORMANCE
The General Services Administration is using the Contractor Performance Assessment Reporting System
(CPARS) module as the secure, confidential, information management tool to facilitate the performance
evaluation process. CPARS enables a comprehensive evaluation by capturing comments from both GSA
and the contractor. The website for CPARS is http://www.cpars.gov/index.htm

Completed CPARS evaluations are sent to the Past Performance Information Retrieval System (PPIRS)
which may then be used by Federal acquisition community for use in making source selection decisions.
PPIRS assists acquisition officials by serving as the single source for contractor past performance data.

CPARS Registration
Each award requiring an evaluation must be registered in CPARS. The contractor will receive several
automated emails. Within thirty days of award, the contractor will receive an e-mail that contains user
account information, as well as the applicable contract and order number(s) assigned.

Contractors will be granted one user account to access all evaluations.

CPARS Training
Contractors may sign up for CPARS training. A schedule of classes will be posted to the CPARS training
site (http://www.cpars.gov/allapps/cpcbtdlf.htm) and updated as needed.

CPARS Role_Contractor Representative (CR)
All evaluations will be sent the Contractor Representative (CR) named on your award. The CR will be
able to access CPARS to review and comment on the evaluation. If your CR is not already in the CPARS
system, the contracting officer will request the name and email address of the person that will be
responsible for the CR role on your award.

Once an evaluation is ready to be released the CR will receive an email alerting them the evaluation is
ready for their review and comment. The email will indicate the time frame the CR has to respond to the
evaluation; however, the CR may return the evaluation earlier than this date.

GSA shall provide for review at a level above the contracting officer (i.e., contracting director) to consider
any disagreement between GSA and the contractor regarding GSA’s evaluation of the contractor. Based
on the review, the individual at a level above the contracting officer will issue the ultimate conclusion on
the performance evaluation.
Copies of the evaluations, contractor responses, and review comments, if any, will be retained as
part of the contract file.

G5. CONTRACTING OFFICER (CO)
The CO has the overall responsibility for administering this contract. He/she alone, without delegation, is
authorized to take actions on behalf of the Government to amend, modify, or deviate from the contract
terms, conditions, requirements, specifications, details and delivery schedules; make final decisions on
disputed deductions from contract payments for nonperformance or unsatisfactory performance;
terminate the contract for convenience or default; and issue final decisions regarding contract questions
or matters under dispute. Additionally, he/she may delegate certain other responsibilities to his/her
authorized representatives.

G6. CONTRACTING OFFICER’S REPRESENTATIVE (COR)
The COR is designated by the CO at time of award and if necessary revised by letter during the contract
period to assist him/her in discharging his/her responsibilities. The responsibilities of the COR include,
but are not limited to: Evaluating Contractor performance with the Government's representative at the
work site; advising the Contractor of proposed deductions for nonperformance or unsatisfactory
performance; compliance with contract requirements insofar as the work is concerned; issuing purchase
orders and advising the CO of any factors which may cause delay in work performance. The COR will
assist in the discharge of the Contracting Officer's responsibilities when the Contracting Officer is unable
to be directly in touch with the contract work.



G7. DESIGNATED ORDERING OFFICIALS
The Contractor shall provide services only as authorized by the Contracting Officer. A list of Designated
Ordering Officials under this contract will be provided to the Contractor by separate letter. Ordering
Officials may be added or deleted as personnel changes necessitate. The Contractor will be informed of
such changes in writing.

G8. LIMITATION OF GOVERNMENT’S OBLIGATION (LoGO)
(a) Contract line item(s) 0001 through 0004 are incrementally funded. For these item(s), the sum of
$61,226.50 of the total price is presently available for payment and allotted to this contract. An allotment
schedule is set forth in Paragraph (J) of this clause.

(b) For item(s) identified in paragraph (a) of this clause, the Contractor agrees to perform up to
the point at which the total amount payable by the Government, including reimbursement in the event of
termination of those item(s) for the Government’s convenience, approximates the total amount currently
allotted to the contract. The Contractor is not authorized to continue work on those item(s) beyond that
point. The Government will not be obligated in any event to reimburse the Contractor in excess of the
amount allotted to the contract for those item(s) regardless of anything to the contrary in the clause
entitled “Termination for Convenience of the Government.” As used in this clause, the total amount
payable by the Government in the event of termination of applicable contract line item(s) for convenience
includes costs, profit, and estimated termination settlement costs for those item(s).

(c) Notwithstanding the dates specified in the allotment schedule in paragraph (j) of this clause,
the Contractor shall be notified that funding is available by email (as annotated on the award document)
to the contractor 15 days prior to the incremental funding dates as outlined in Paragraph J. Notice of
funding will also be provided via a website (https:\\finance3.gsa.gov). If after such notification additional
funds are not allotted prior to the expiration date, the Contracting Officer will terminate any item(s) for
which additional funds have not been allotted, pursuant to the clause of this contract entitled “Termination
for Convenience of the Government.”

(d) When additional funds are allotted for continued performance of the contract line item(s)
identified in paragraph (a) of this clause, the Contractor agrees to continue performance in accordance
with the contract. The provisions of paragraphs (b) and (d) of this clause will apply in like manner to the
additional allotted funds and agreed substitute date.

(e) If, solely by reason of failure of the Government to allot additional funds, by the dates
indicated below in Paragraph J, in amounts sufficient for timely performance of the contract line item(s)
identified in paragraph (a) of this clause, the Contractor incurs additional costs or is delayed in the
performance of the work under this contract and if additional funds are allotted, an equitable adjustment
will be made in the price or prices (including appropriate target, billing, and ceiling prices where
applicable) of the item(s), or in the time of delivery, or both. Failure to agree to any such equitable
adjustment hereunder will be a dispute concerning a question of fact within the meaning of the clause
entitled “Disputes.”

(f) The Government may at any time prior to termination allot additional funds for the
performance of the contract line item(s) identified in paragraph (a) of this clause.

(g) The termination provisions of this clause do not limit the rights of the Government under the
clause entitled “Default.” The provisions of this clause are limited to the work and allotment of funds for
the contract line item(s) set forth in paragraph (a) of this clause. This clause no longer applies once the
contract is fully funded except with regard to the rights or obligations of the parties concerning equitable
adjustments negotiated under paragraphs (d) and (e) of this clause.

(h) Nothing in this clause affects the right of the Government to terminate this contract pursuant
to the clause of this contract entitled “Termination for Convenience of the Government.”

(i) Nothing in this clause shall be construed as authorization of voluntary services whose
acceptance is otherwise prohibited under 31 U.S.C. § 1342.

(j) The parties contemplate that the Government will allot funds to this contract in increments
from the date of award in accordance with the following schedule:

On execution of contract $ 61,226.50

June 1, 2015 $ 61,226.50

July 1, 2015 $ 61,226.50

August 1, 2015 $ 61,226.50



September 1, 2015 $ 61,226.50

October 1, 2015 $ 61,226.50

November 1, 2015 $ 61,226.50

December 1, 2015 $ 61,226.50

January 1, 2016 $ 61,226.50

February 1, 2016 $ 61,226.50

March 1, 2016 $ 61,226.50

April 1, 2016 $ 61,226.50

(End of clause)



SECTION H – SPECIAL CONTRACT REQUIREMENTS

H.1. Security
Tenants that require security clearance that exceeds HSPD shall reimburse GSA for actual cost incurred
to obtain and renew credentials for Contractor personnel.

H.1.1 Security Requirements and Personal Identity Verification Procedures (Non-Classified
Contract)
Refer to the most current HSPD-12 guidance

H.1.2 Reserved

H.1.3. Reserved

H.1.4. Suitability Determinations
a. All contract employees requiring routine unescorted access to Federally-controlled facilities

and/or information systems for more than 6 months (Regular Employees) will be required to
undergo a suitability determination before a facility identification card is issued. Prior to the time
that an identification card is issued, such Regular Employees will be required to comply with
normal facility access control procedures, including sign-in, temporary badging, and escorted
entry, as applicable.

b. Failure of a Regular Employee to receive a favorable suitability determination shall be cause for
removal of the employee from the work site and from other work in connection with the contract.

c. Contract employees working less than 6 months (Temporary Employees) may, at the
Government's option, be required to undergo a lesser form of suitability determination. Prior to
the time that an identification card is issued, if at all, such Temporary Employees will be required
to comply with normal facility access control procedures, including sign-in, temporary badging,
and escorted entry, as applicable.

d. All contractors are required to be given at a minimum a preliminary favorable in order to start
working.

e. The Government, at its sole discretion, may grant temporary suitability determinations to Regular
or Temporary Employees. However, the granting of a temporary suitability determination to any
such employee shall not be considered as assurance that a favorable suitability determination will
follow.

f. The Contracting Officer or his/her designee shall provide the Contractor with required forms for
obtaining necessary clearances. The Contractor shall be required to cause such forms to be
returned to the Government for processing not later than 14 days following being provided by the
Government.

g. The Contractor shall be responsible for planning and scheduling its work in such a manner as to
account for facility access issues. Difficulties encountered by the Contractor in gaining access to
facilities by its employees and subcontractors shall not be an excuse to any Contractor
performance under the contract.

h. The award letter to the successful offeror will identify a GSA Security Sponsor for the security
clearance process. Upon receipt of the letter, the awardee will immediately contact the GSA
Security Sponsor for this contract and provide a Contractor security clearance point-of-contact
(POC) for contractor and subcontractor employees. The Contractor POC will be responsible for
ensuring timely submittal and accuracy of security clearance applications. He or she will also
have the responsibility of monitoring and tracking all security clearance submissions. The GSA
Security Sponsor will send additional forms and instructions regarding the security clearance
process to the Contractor point-of-contact via email. Contractor is responsible for all
fingerprinting. The Contractor POC will be required to submit a list of contractor employees for
whom you are seeking security clearances, including their position on the contract. Compliance
with the security clearance process will be a factor assessed in the Government’s evaluation of
contractor performance. Failure to submit all security clearance documents may result in the
contract being terminated for default.



Process for Regular:
The automated Electronic Questionnaire for Investigations Processing (e-QIP) clearance system is used
to conduct background suitability investigations of regular clearances. Before receiving access to the e-
QIP database, Contractor employees must complete the Contractor Information Worksheet. Completing
this form and submitting electronically will assist in the efficient processing of contract applicant e-QIP
invitations.

Individual Contractor Information Worksheets (CIW) are to be electronically submitted to the GSA
Security Sponsor via the Contractor POC. In addition, individual CIWs should be completed for
individuals who have had a prior investigation conducted or have been a U.S. resident for less than 3
years.

All forms should be sent in electronically to the appropriate GSA Security Sponsor. The email
attachments must be encrypted and the password should be sent in a separate email to help protect the
personal identification information.

After the forms are found to be accurate and complete, GSA processes the e-qip invitation. Contractor
employees will then receive an email invitation to the e-QIP database. This email will explain the process
in detail.

Once the Contractor employee has completed all the e-QIP information, they are to print, sign and date
the “Authorization to Release Information” and “e-QIP Investigation Request” signature forms. To do this
they would follow the “Click to Sign” function in e-qip. They also need to fill out the OF306 and GSA 3665
electronically, print, sign and date the form. Then both forms are to be uploaded into e-qip before
releasing to the Office of Personnel Management (OPM). Contractor employees will then receive an
email invitation to set up an appointment to go to an MSO Credentialing Station to get fingerprinted. If the
contractor is 100+ miles from a Managed Service Office (MSO) Credentialing Station they must submit in
hard copy two SF87 fingerprint cards to the GSA Security Sponsor or the designated GSA Security
Clearance Office for submission to OPM for adjudication.

Once OPM has completed all the necessary checks, the applicant will be notified of their preliminary
status; either favorable or unfavorable. If the status is favorable, a security badge will be issued. If the
status is unfavorable, a letter will be issued identifying a process for an appeal.

Process for Temporary:
Complete and submit the following electronically:
-Contractor Information Worksheet - The Contractor submits a Contractor Information Worksheet (CIW)
with sections 1 and 2 completed to the GSA Security Sponsor for each proposed contract employee.

-OF-306 Declaration For Federal Employment
- Contractor employees will then receive an email invitation to set up an appointment to go to an MSO
Credentialing Station to get fingerprinted. If the contractor is 100+ miles from an MSO Credentialing
Station they must submit in hard copy two SF87 fingerprint cards to the GSA Security Sponsor or the
designated GSA Security Clearance Office for submission to OPM for adjudication. Applicants shall only
use the GSA furnished fingerprint forms, not the online version which is unacceptable.

GSA will then submit the completed security clearance application and fingerprint charts to the Office of
Personnel Management (OPM) for adjudication. OPM then issues via email to the applicant and GSA
Security Office an Enter On Duty Determination (EOD). If an applicant receives an unfavorable
determination, the applicant can not appeal. For those who receive an EOD, the Contractor POC will
receive guidance from the GSA Security Sponsor regarding badging.

Any employee hired after performance starts under this contract must submit the appropriate documents
to the GSA Security Sponsor. No employee may begin work under a Federal contract without receipt of
security clearances approved by the Office of Personnel Management.

NOTICE TO PROCEED (NTP) WILL NOT BE ISSUED UNTIL THE GSA SECURITY SPONSOR HAS
OFFICIALLY NOTIFIED THE CONTRACTING OFFICER THAT SECURITY CLEARANCES FOR
PROPOSED EMPLOYEES HAVE BEEN RECEIVED AND APPROVED BY THE OFFICE OF
PERSONNEL MANAGEMENT (OPM). PERMANENT CONTRACT STAFF WILL NOT BE ALLOWED



TO WORK IN FEDERALLY CONTROLLED SPACE PRIOR TO OBTAINING THE APPROPRIATE
BACKGROUND INVESTIGATION.

-A background criminal history check by name and date of birth from the State of Residence will be
performed by GSA.

-No employee or subcontractor shall be allowed to perform any work under this contract without receiving
prior clearance from GSA.

-The GSA Security Sponsor reserves the right to require the Contractor to resubmit the documents at any
time. If requested by the GSA Security Sponsor, the requested forms shall be submitted to the GSA
Security Sponsor within three working days of receiving such a request. If a preliminary favorable has
been issued by OPM and contractor fails to provide additional information requested by OPM for a final
clearance within the specified time period the employee will be removed until such time that the
documents are submitted, reviewed, and approved.

-The Government shall have, and exercise, full and complete control over granting, denying, withholding,
and terminating clearances for any employee.

-Occupant agencies may require the Contractor and the Contractor’s employees to obtain special
clearances for access to certain areas covered under this contract. The GSA Security Sponsor will
inform the Contractor when such clearances are required.

H.1.5. Compliance with Security Requirements
a. The Contractor shall comply with all GSA and tenant agency security requirements in the

building(s) where work is being performed.
b. When a controlled personnel identification access system is used by a tenant agency at a site

where work is performed, the tenant agency will be responsible for providing any required access
credentials. Credentials shall be displayed at all times or as otherwise required by the tenant
agency.

H.1.6. Identification Credential
a. Upon receipt of a favorable suitability determination, each Regular or Temporary Employee

shall be issued an identification credential (Credential) permitting regular access to the
building(s) where work is being performed.

b. Regular or Temporary Employees with Credentials shall be required to comply with all
applicable access security screening procedures applicable to Government or other personnel
possessing similar Credentials.

c. All Contractor or subcontractor employees possessing Credentials shall visibly display their
Credentials at all times while in the building(s) where work is being performed.

d. The Contractor shall be responsible for ensuring that all identification credentials are returned
to the Government when a particular Contractor or subcontractor employee will no longer be
providing service under the contract at the building(s) covered by the Credential.

e. The Contractor will notify the Government when Credentials are lost. In that event, the
Contractor will be responsible for reimbursing the Government for its cost in issuing a
replacement Credential.

f. ID’s shall be worn with the photo and name facing away from the employee to facilitate easy
identification of the employee. Any employee who is not wearing the ID or wears it backwards
shall be considered out of uniform and removed from the building that day. The CO or their
designee, Government law enforcement, or security personnel shall periodically verify passes
of Contractor employees with their personnel identification. Contractor employees shall comply
with security verification procedures at all times.

g. The Contractor will be responsible for paying the Government for replacement credentials at
the current cost per badge. The cost of the replacement ID shall be applied to the contractor
through the proposed deduction process. Replacement ID’s will not be issued until the
Contractor notifies the CO or their designee of the need for the replacement and an incident
report is made and obtained through Department of Homeland Security, Bureau of Immigration
and Customs Enforcement, Federal Protective Service (DHS, BICE, FPS).

h. Building keys and key cards. The contractor shall identify those employees requiring keys or a
key card to the building. Any employee requiring keys or a key card to the building must sign



for the keys/card. The Contractor is responsible for replacement costs. If master key is given, it
may require that the Contractor be charged the cost to re-key the entire building when key is
lost. The cost of the replacement keys or key card may be applied to the contractor through the
proposed deduction process

H.1.7. GSA Criteria for Adjudication

The following criteria were prepared under the guidelines of the Office of Personnel Management’s
(OPM) FPM Supplement 731-1, “Determining Suitability for Federal Employment,” and guidelines from
GSA’s Office of Audit Resolution and Internal Controls. The criteria for adjudication have been approved
by the GSA General Counsel. The following criteria are used by trained regional and/or National Office
personnel security specialists, to determine the eligibility of prospective construction, service contract
employees, and child care providers.

As a general guideline, the criminal history background records are examined for construction, service
contract employees, and child care providers for the previous 5 years, (for contract guards the previous
10 years). However, the entire record is reviewed to ascertain if any serious offenses or incidents are
noted that would disqualify. Criminal history background checks for construction, service contract
employees are good for as long as they are working on a GSA contract and have not had more than a 2
year break in service. Child care providers are conducted every 5 years.

All information of record, both acceptable and unacceptable, will be assessed in terms of its relevance,
recentness, and seriousness, while keeping in mind that the objective is to provide fair, impartial, and
equitable treatment of all employee applicants. The limited criminal history checks may reflect juvenile
records, psychological referrals or information sealed by court order or statute, which would be given
special consideration.

The principal factors used in the adjudication process in determining whether a person’s conduct would
be expected to interfere with the ability of the applicant(s) to function in the position, or if the applicant’s
past conduct was such that the safety of Federal employees and/or visitors to delegated and/or GSA-
controlled facilities would be in jeopardy, are outlined below:

-Any type of misconduct or negligence in prior employment which would have an affect on the quality of
security and protection provided to customer agencies or prior conduct which would interfere with or
prevent a delinquency or misconduct in employment are: attitude, personality, conflict insubordination,
absenteeism/attendance, rules/regulation violation and pattern of unemployment based on misconduct or
delinquency as reflected in employment history.
-Criminal or dishonest conduct related to the duties to be assigned to the applicant/employee and/or the
performance of such duties. The following crimes are acts which could disqualify prospective or regular
employees:

Abuse or neglect of a child or other dependent person entrusted to their care.
Child molestation.
Forcible or statutory rape.
Possession and sale of narcotics and/or dangerous drugs.
Arson.
Murder.
Kidnapping.
Robbery.
Burglary.
Larceny.
Theft.
Aggravated assault.
Buying, receiving or possessing stolen property.
Embezzlement, forgery, counterfeiting.
Fraud.
Under ATF Standards, any felony (for guards only who are required to carry firearms).
Domestic violence issues.

-Intentional false statement, deception or fraud in examination or appointment.



-Refusal to furnish testimony required during an official investigation by Federal, State, and/or law
enforcement officials.

-Found to be a chronic alcoholic by any court, which suggest that the condition would prevent the
applicant/employee from performing the duties of the position, or that the condition would pose a serious
threat to the property and safety of others. (If an applicant can present medical certification that he or she
has thoroughly recovered or completed a rehabilitation program, this will be weighted accordingly).

-Illegal use of narcotics, drugs, or other controlled substances, without evidence of rehabilitation.

-Any statutory or regulatory bar which prevents the lawful employment of the person involved in the
position in question.

-Serious misconduct while in the military service which is indicative of conduct unacceptable for child care
providers and/or other contract personnel.

-Is a fugitive from justice.

-Is an illegal alien in the United Sates or is an alien who is not entitled to accept gainful employment.

-Has been committed voluntarily or involuntarily to a mental hospital or institution, unless the applicant
can present medical certification of recovery.

-In the absence of convictions, when the examination of the circumstances involved is a pattern of
arrests, or an arrest for a single serious crime indicates that an applicant is unacceptable for a position.

-In the event….

-Financial responsibility such as pattern of non-support judgment tax lien or other default with no attempt
at restitution, illegal gambling, eviction, or other irresponsibility as reflected in credit history, disregard for
debts, abuse of fiduciary trust.

-Immoral conduct when a pattern of misconduct is shown by conviction records, medical treatment, public
knowledge, child molestation, sexual assault, statutory rape, incest, bestiality, or convictions of or
involvement in other sex related crimes.

-If information is developed related to disruptive or violent behavior such as assault, damaging property,
destroying property, vandalism, criminal/malicious mischief, harassment, or other patterns of violence as
reflected in conviction records.

-Any issue relating to firearms/weapons such as carrying concealed firearms/weapons brandishing
firearm, possession of firearm by a felon, possession of loaded firearm or explosives, improper/illegal sale
or transportation of firearms or explosives, illegal manufacture of firearm/explosives.

-Right of Review. A person who receives an unfavorable determination for a NACI or higher level
clearance will be provided reasonable time (30 days) after the individual receives written notification that
derogatory information is contained in the individual’s background check which needs clarification.
He/she may challenge the accuracy of the information contained in the FBI criminal history records; past
employment history and/or State criminal history repositories; or provide additional facts, proof and
supporting documents outlining any mitigating circumstances affecting any information maintained in the
criminal history records the FBI obtained based on the individual’s fingerprints or other records. Further,
he/she will be advised that he/she has the right to obtain copies of information made available to GSA

H.2. Reserved

H.3. Reserved



H.4. Standards of Conduct
The Contractor shall be responsible for maintaining satisfactory standards of employee competency,
conduct, appearance, and integrity and shall be responsible for taking disciplinary action(s) with respect
to his employees as necessary. The Contractor is responsible for ensuring that his employees do not
disturb papers on desks; open desk drawers or cabinets; or use GSA or tenant agency supplies,
equipment or telephones, except as authorized. Each employee is expected to adhere to standards of
behavior that reflect favorably on their employer, and the Federal Government. No smoking is allowed in
the building.

H.5. Removal from Contract Work
As provided in the clause entitled "Qualifications of Employees", the contracting officer or a designated
representative may require the Contractor to remove any employee(s) from GSA controlled buildings or
other real property should it be determined that the individual(s) is either unsuitable for security reasons
or otherwise unfit to work on GSA controlled property. This shall include, but not be limited to, instances
where an employee is determined, in the Government's sole discretion, to be incompetent, careless,
insubordinate, unsuitable or otherwise objectionable.

A contractor employee may also be removed where the continued employment of the contractor
employee in connection with the Government work is deemed, in the Government's sole discretion,
contrary to the public interest, inconsistent with the best interests of security, or a potential threat to the
health, safety, security, general well being or operational mission of the facility and its population.

Where a contractor employee is granted a temporary suitability determination, and an unfavorable final
suitability determination is later rendered, the Government may insist on the employee's removal from the
work site and from other work in connection with the Contract.
The Contractor shall be responsible for providing replacement employees in cases where contract
employees are removed at no additional cost to the Government. Under the following conditions, the CO
or representative may request the Contractor to immediately remove any employee from the work site:

a. When the Government determines the employee to be incompetent, careless, insubordinate,
unsuitable, or otherwise objectionable.

b. When the Government deems the employee’s continued employment to be contrary to the public
interest, inconsistent with the best interests of security, or when the employee is identified as a
potential threat to the health, safety, security, general well being, or operational mission of the
facility and its population.

The Contracting Officer or their designee may also request the Contractor to immediately remove any
employee(s) from the work site(s) when it is determined that individuals are being assigned to duty who
have been disqualified for either suitability or security reasons, or who are found to be unfit for performing
duties during their tour(s) of duty.
The Contractor employees who are removed from contract work shall be required to leave the work site
immediately.
The Contractor must comply with any removal request. For clarification, a determination to remove an
employee will be made for, but is not limited to, incidents involving the most immediately identifiable
types of misconduct or delinquency, as set forth below:

-Failure to receive a suitability determination, temporary clearance, or clearance from GSA or a
tenant
agency.

-Violation of Federal, State, or local law.
-Violation of the Rules and Regulations Governing Public Buildings and Grounds, 41 CFR §101-20.3.
This includes the carrying or possession of explosives or items intended to be used to fabricate an
explosive or incendiary device.

-Neglect of duty, including sleeping while on duty, unreasonable delays, failure to carry out assigned
tasks, conducting personal affairs during official time, refusing to render assistance, or cooperate in
upholding the integrity of the security program at the work site.

-Falsification or unlawful concealment, removal, mutilation, or destruction of any official documents or
records, or concealment of material facts by willful omissions from official documents or records.

-Disorderly conduct, uses of abusive or offensive language, quarreling, intimidation by words or
actions, fighting, or participation in disruptive activities that interfere with the normal efficient
operations of the Government.

-Theft, vandalism, immoral conduct, or any other criminal action.



-Selling, consuming, or being under the influence of intoxicants, drugs, or substances which produce
similar effects while in or on Federally-controlled property.

-Improper use of Government identification.
-Unauthorized use of communication equipment on Government property.
-Violation of security procedures or regulations.
-Violation of Title 18, U.S.C., Section 930, which prohibits the knowing possession or the causing to

be present firearms or other dangerous weapons in Federal facilities and Court facilities.
The Contracting Officer or their designee shall make all determinations regarding the removal of any
employee(s) from work site(s), except under certain conditions. When a Contracting Officer or their
designee is not available (either during the day or after hours), or in situations where a delay would not be
in the best interest of the Government, or the employee is identified as a potential threat to the health,
safety, security, general well being, or operational mission of the facility and its population, the
Contracting Officer or their designee has the authority to immediately remove the contract employee from
the work site.
Law enforcement officers of the DHS/ICE/Federal Protective Services (DHS/ICE/FPS) will have the
authority to immediately remove any contract employee from the work site who is found to be in violation
of any of the items mentioned above and where a delay in removal would not be in the best interest of the
Government or security, or is identified as a potential threat to the health, safety, security, general well
being or operational mission of the facility and its population. The Contracting Officer or their designee
will be notified as soon after the incident as practical or at the beginning of the next business day if an
action happened after hours.
The Contractor is responsible for providing replacement employees in cases where contract employees
are removed from working at the work site or on the contract at no additional cost to the Government.

H.6. Sensitive but Unclassified (SBU) Building Information
a. GSA Contractors that do not have HSPD-12 compliant clearances cannot obtain Sensitive

but Unclassified (SBU) information (Privacy Act data, building information, and financial
information) through GSA’s IT systems.

b. Contractors and prospective bidders with a need to know that do not have HSPD-12
clearances and access rights to GSA IT systems can be provided SBU building information,
drawings, etc., in accordance with GSA Order 3490.1, which provides for the dissemination of
paper and electronic SBU building information for all federally controlled space (owned,
leased, and delegated).

c. SBU information includes, but is not limited to:
d. Paper and/or electronic documentation of the physical facility information.
e. Building designs (such as floor plans).
f. Construction and renovation or alteration plans and specifications.
g. Equipment plans and locations.
h. Building operating plans.
i. Information used for building service contracts and/or contract guard services.
j. For all GSA controlled facilities, any other information considered a security risk shall be

considered covered under this category.
k. All SBU building information, either in electronic or paper format, shall have specific

imprinting on each page to designate it as Government property and indicate the prohibition
of copying, dissemination, and distribution.

l. Contractors authorized to receive SBU information shall provide the following identification:
m. A copy of a valid business license.
n. Verification of a valid DUNS Number.
o. A valid IRS Tax ID Number.
p. A valid State driver’s license with photograph.
q. Contractors shall sign a Document Security Notice when they receive SBU information.
r. Contractors shall be responsible for safeguarding SBU information. At the completion of

work, secondary and other Disseminators shall be required to turn over their Document
Security Notice dissemination records to GSA to be kept with the permanent files.

s. Authorized contract users shall destroy all SBU information and documents when no longer
needed. Destruction shall be done by burning or shredding hardcopy, and/or physically
destroying CDs, deleting and removing files from the electronic recycling bins, and removing
material from computer hard drives using a permanent erase utility or similar software.

t. All authorized contract users of SBU building information shall notify the GSA Disseminator in
writing that they have properly disposed of the SBU building information and documents.



u. The GSA Disseminator shall maintain all records of SBU building information disposal (along
with the signed Document Security Notices) in accordance with the GSA system of keeping
long-term records and plans. All Document Security Notices and Records of Disposal shall
be kept with the permanent files.

It shall be understood by the Contractor that disclosures of information relating to the work or services
provided under this contract requirement to any person not entitled to receive it, or failure to safeguard
any classified information as defined in Executive Order Number 13526 that may come to the Contractor
or any person under the Contractor’s control in connection with the work under this contract, may subject
the Contractor, his agents or employees to criminal liability under Title 18, Section 793, 794, and 798 of
the United States Code.

H.7. Recording Presence
Each Contract employee shall sign in when reporting for duty and sign out when leaving at the end of the
workday and follow card access requirements as directed by the CO or designee. The Contractor shall
accumulate GSA Form 139 (Record of Time of Arrival and Departure from Building) or other designated
form for use in recording presence each calendar week, certify in writing on each form that the
information shown is true and correct and, and turn them over to the CO or designee with monthly
submittals.

H.8. Government Forms
The various Government forms mentioned in this document such as personal history forms, sign-out
forms, inspection forms, etc., may be obtained from the CO or designee.

H.9. Other Contractors
The Government may undertake or award other contracts for additional work, and the Contractor shall
fully cooperate with such other Contractors or Government employees. The Contractor shall carefully
schedule his own work, in conjunction with the additional work, as may be directed by the CO or
designee. In addition, the Contractor shall not commit or permit any act that will interfere with the
performance of work by another Contractor or by Government employees.

H.10. Ordinances, Taxes, Permits, and Licenses
Without additional expense to the Government, the Contractor shall fully comply with all applicable local,
city, State, and Federal laws, regulations, and ordinances. The Contractor will also be liable for all
applicable Federal, State, and local taxes and shall obtain and pay for all permits and licenses governing
performance under the contract.

H.11. Discrepancy in the Specifications
In any case of discrepancy in the specifications, the matter shall be immediately submitted to the CO.
The decision of the CO as to the proper interpretation of the specifications shall be final in accordance
with the Disputes clause of this contract.

H.12. Green Purchasing Program (GPP)

H.12.1 Standards
The Contractor shall use safe and environmentally friendly products as referenced throughout this
specification. Green products and processes include but are not limited to bio-based products, products
containing recycled content, environmentally preferable products and services, and otherwise
environmentally friendly products and services that minimize the use of energy, water, and other
resources. Chemical concentrates that require dilutions are preferable compared to ready-to-use
products and should be used whenever possible. Dilution control equipment should be employed to
ensure correct dilutions of concentrates and to protect workers from exposure to concentrated chemicals.

Products designated under federal sustainable product programs – USDA BioPreferred, EPA, CPG, EPA
Design for the Environment, and Department of Energy’s EnergyStar and FEMP – can be found on
www.sftool.gov. Sustainable products designated under third-party programs include but are not limited
to Green Seal and Environmental Choice. For those categories of products not recognized by one of the
aforementioned standard’s, preference shall be given to products meeting the California Code of
Regulations maximum allowable Volatile Organic Compounds (VOC) levels for the appropriate cleaning



product category (California Air Resource Board/California Code of Regulations (CCR), Title 17 CCR
Section 94509 – (Topic cited: Standards for consumer products at www.calregs.com).

The Contractor shall only use products including, but not limited to, cleaners, adhesives, sealants,
solvents, and replacement fixtures and equipment – if applicable, that meet the sustainability standards
for products listed in the Green Products Compilation (www.sftool.org), [1] with the exceptions listed
below. The Green Products Compilation lists all of the products that federal agencies are required by
statute to purchase green, including, but not limited to:

a. Green Seal standard GS-34 shall apply to degreasers
b. Green Seal standard GS-37 shall apply to industrial and institutional cleaning products [this

covers concentrate issue]. The California Code of Regulations maximum allowable VOC
levels for the appropriate product category (California Air Resource Board/California Code of
Regulations (CCR), Tile 17 CCR Section 94509 – (Topic cited; Standards for consumer
products at www.calregs.com[2] ).

c. For standards for paints and coatings see Exhibit 1.4, Summary of Environmentally
Preferable Product Attributes.

H.12.2 Reporting
Contractor shall track the following green purchasing elements, and furnish to the CO or designee upon
request:

a. Green products and materials purchased in the performance of the contract.
b. Information related to green purchasing practices specific to the performance of this
contract.
c. Cost and amount of green products and materials purchased.
d. Cost and amount of non-green products and materials purchased.

H.12.3 Recycle Content Certification
In accordance with the FAR 52.223-9, Certification and Estimate of Percentage of Recovered Material
Content for EPA-Designated Items purchased for the performance of work with this contract, the
Contractor shall provide to the CO or designee the required certification and estimate at contract
completion.

H.13. Asbestos Awareness Training
The Contractor shall ensure that all employees, including replacement workers, receive asbestos training
and refresher training in accordance with CFR 40-763 and 29 CFR 1910. The Contractor shall follow all
instructions for each asbestos class job as outlined in 29 CFR 1910. The training shall be conducted, at
no additional expense to the Government, at least 60 calendar days after the start date of the
contract. The Contractor shall submit written certification to the CO or designee within 5 days of the
completion of training.

H.14. Uniforms
All trade workers shall wear a uniform with the Contractor's logo while working within the building.

H.15. Personnel Qualifications

H.15.1 Personnel Training
The Contractor shall establish a training program to assure employees have the knowledge, skills and
abilities to perform the work required by this contract. The Contractor shall provide training and/or
document training that conforms to the core competencies of the Federal Building Personnel Training Act
of 2010 and provide documentation to the CO or designee.

The Contractor must ensure that all Mechanical Engineers, Mechanical Supervisors, Operating
Engineers, HVAC Mechanics, and Control Technician employees, including replacement workers, receive
Building Re-Tuning Training, http://retuningtraining.labworks.org/training/lms/) a 5-6 hour on line
course and refresher training every two years in accordance with the Federal Building Personnel Training
Act of 2010. The training must be conducted, at no additional expense to the Government, at least 60
calendar days after the start date of the contract. The Contractor must submit written certification to the
CO or designee within 5 days of the completion of training for each employee identified above.



Mandatory Training (at least one staff member):
 One-hour “GSA Smart and Sustainable Buildings (SSB) Overview”
 Module 1 - Includes GSA FMSP Smart and Sustainable Buildings Overview
 Module 2 - Includes PBS CIO Support Procedures

H.15.2 Qualifications of Project Manager and Onsite Supervisory Personnel

H.15.2.1 Project Manager
The Project Manager shall possess at a minimum at least 5 years of recent (within the past 7 years)
experience in the management and supervision of building mechanical maintenance operations for
buildings of the approximate size and characteristics of the buildings to be covered by this contract. A
detailed resume containing the information specified in this document shall be submitted to the CO or
designee for approval prior to the assignment of the project manager to the contract. Both new and
replacement project manager’s shall meet these qualification standards. Minimally the resume shall
contain:

a. The full name of the proposed project manager.
b. A detailed description of the previous 7 years’ employment history of the proposed

project manager.
c. The names and addresses of the companies for whom the proposed project manager

worked for the past 7 years, along with the names and telephone numbers of the
immediate supervisors.

H.15.2.2 Onsite Supervisors
The Onsite Supervisor shall also possess at least 5 years of recent (within the past 7 years) experience in
directing operation and maintenance of equipment in a supervisory capacity for equipment of the
approximate size, complexity, and other characteristics of the equipment to be operated and maintained
under this contract. A detailed resume containing the information specified in this document shall be
submitted to the CO or designee for approval prior to the assignment of any supervisor to the contract.
Both new and replacement onsite supervisors shall meet these qualification standards. Minimally the
resume shall contain:

a. The full name of the proposed supervisor.
b. A detailed description of the previous 7 years’ employment history of the proposed

supervisor.
c. The names and addresses of the companies for whom the proposed supervisor worked

for the past 7 years, along with the names and telephone numbers of the immediate
supervisors.

H.15.3 Qualifications of Technicians
All personnel engaged in the work to be accomplished under this contract, except for general
maintenance workers and laborers, must possess at least 5 years of recent (within the past 7 years) and
3 years for Sprinkler Systems and Dry Chemical and Wet Chemical Systems (within past 5 years)
experience in the operation and maintenance of equipment and systems comparable in complexity to
systems covered by this contract. All personnel or sub-contractor personnel must possess all
certifications and licenses required by State and local jurisdictions. The Contractor shall provide to the
CO or designee documentation of the certificates of training, licenses, and permits for all new employees
not later than 7 days prior to that person beginning work under the terms of this contract. The Contractor
must ensure that all certificates of training, licenses, permits and bonds are current and valid. All offers
must include documentation and proof of the above certifications and qualifications for each employee.

All Contract personnel involved in the operation, adjustment, and maintenance of all BAS systems
including energy management systems, modern converged technologies (Smart and Sustainable Building
Technologies) must be trained and qualified. The Contractor shall provide to the CO or their designee
documentation of the level of experience, including any certificates of training, for all employees who will
be involved in this function. This includes, but is not limited to, skill sets involving Internet Protocol (IP)
based Building Automation Systems (BAS), Information Technology (IT) Ethernet networks, and Building
Management expertise to effectively understand and recommend troubleshooting procedures.
Contractors shall hire resources capable of understanding converged technologies to better facilitate
troubleshooting and building systems problem resolution.



The Contractor shall be proficient in applicable controls systems (e.g. JCI, Honeywell, Siemens, Delta,
Automated Logic, Alerton, and Tridium). The Contractor shall be aware of building systems running on
GSA IP Enterprise Network and capable of initiating trouble shooting if network communications is
suspect.

All BAS Technicians shall be certified in the building-specific integrated system controls certification (i.e.
Tridium Niagara, JCI/Metasys, Siemens Apogee, etc.), as applicable. GSA’s intent is to align the correct
BAS technician certification for the BAS installed in the building.

H.15.3.1 Qualifications of Fire Alarm System Technicians
All fire alarm system technicians must be certified by the National Institute for Certification in Engineering
Technologies (NICET). Fire alarm systems technicians performing contract work must meet the service
personnel qualification requirements in the current edition of NFPA 72 and also hold at least a NICET
Level 2 (Associate Engineering Technician) in Fire Protection Engineering Technology, Fire Alarm
Systems.
Technicians modifying the fire alarm control panel of systems must be factory trained and currently
certified for the operating system, including software version, of the particular fire alarm system and must
provide documentation of this certification to the CO or designee.

H.15.3.2 Qualifications of Sprinkler System Technicians
All sprinkler system technicians must be certified by the National Institute for Certification in Engineering
Technologies (NICET). All technicians performing services for the inspection, testing, and maintenance of
the building's water-based fire protection systems in accordance with the contract must hold at least a
NICET Level 2 (Associate Engineering Technician) in Fire Protection Engineering Technology,
Inspection, and Testing of Water-Based Systems. Additionally, the technician must have experience in
the past 5 years in inspecting, testing, and maintaining of water-based fire protection systems.

H.15.3.3 Qualifications of HVAC Technicians
All HVAC personnel designated to work on, operate, maintain, and (or) repair HVAC equipment or
systems shall maintain a minimum of 16 hours of continuing education annually from a NATE, HVAC
Excellence, or UA Star recognized provider program. All HVAC personnel designated to work on,
operate, maintain, and (or) repair HVAC equipment or systems shall possess one or more of the following
certifications:

a. North American Technician Excellence (N.A.T.E.) HVACR Service Technician Certification
b. HVAC Excellence Professional Level Certification
c. UA Star HVACR Mastery Certification

H.15.3.4 Qualifications of Dry Chemical and Wet Chemical Technicians
Technicians performing contract work involving the inspection, testing, and maintenance of dry chemical
or wet chemical fire protection systems must meet the qualification requirements of the current editions of
NFPA 17 and NFPA 17A, respectively, and also possess current certification by the respective chemical
fire protection system manufacturers verifying competence to work on these systems.

H.15.3.5 Qualifications of Portable Fire Extinguisher Technicians
Technicians performing contract work involving the inspection, testing, and maintenance of portable fire
extinguishers must meet the qualification requirements of the current edition of NFPA 10. The technician
performing maintenance and testing and recharging of the respective portable fire extinguishers shall be
factory trained and possess a current training certificate for the specific type and brand of portable fire
extinguisher being serviced or possess a current training test certificate by an organization acceptable to
the CO verifying competence to work on these units. Technicians must have the appropriate service
manuals, the proper types of tools, recharge materials, lubricants, and manufacturer's recommended
replacement parts or parts specifically listed for use in each fire extinguisher. These requirements do not
apply to persons performing monthly inspections to determine if the unit is in place, charged, and ready
for use, if the person has been trained to do so by a competent fire protection technician, maintains the
required records, and has a means to promptly request service from a portable fire extinguisher
maintenance and service technician for any deficiencies found.

H.15.3.6 Qualifications of Smoke Control and Smoke Management Technicians
Technicians performing contract work involving the inspection, testing, and maintenance of smoke control
and smoke management systems must provide a training certification for inspecting, testing, and



maintaining these components from the manufacturer or a nationally recognized trade training
organization.

H.15.3.7 Qualifications of BAS and EMS Technicians
All personnel involved in the operation, adjustment and maintenance of all BAS and EMS systems must
be trained and qualified. The Contractor must provide to the CO or designee documentation of the level of
experience, including any certificates of training, for all employees who will be involved in this function.
Technicians modifying BAS and EMS systems must be factory trained and currently certified for the
operating system, including software version, of the particular BAS and EMS systems and must provide
documentation of this certification to the CO or designee. If the Contractor does not have a manufacturer
trained or equivalent BAS and EMS operator onsite, the Contractor shall enter into a subcontract,
including regular scheduled support (not merely support on a contingency basis), or remote access; with
a firm that has these skills, at no additional cost to the Government.

H.15.3.8 Qualifications of Building Automation System (BAS) Technicians
All Contract personnel involved in the operation, adjustment, and maintenance of all BAS systems
including energy management systems, modern converged technologies (Smart and Sustainable Building
Technologies) must be trained and qualified. The Contractor shall provide to the CO or their designee
documentation of the level of experience, including any certificates of training, for all employees who will
be involved in this function. This includes, but is not limited to, skill sets involving Internet Protocol (IP)
based Building Automation Systems (BAS), Information Technology (IT) Ethernet networks, and Building
Management expertise to effectively understand and recommend troubleshooting procedures in the new
converged technologies environment. Contractors shall hire well-rounded resources capable of
understanding converged technologies to better facilitate troubleshooting and building systems problem
resolution.

The Contractor shall be proficient in applicable controls systems (e.g. JCI, Honeywell, Siemens, Delta,
Automated Logic, Alerton, and Tridium). The Contractor shall be aware of building systems running on
GSA IP Enterprise Network and capable of initiating troubleshooting if network communications is
suspect. This means being familiar with procedure for logging GSA IT Help Desk ticket and following up
to ensure ticket is being worked by assigned party. Some familiarization with the use of Integrated
Control systems, GSA IP Addresses, function of network routers, function of network switches, networks
communications, and BAS software will be necessary.

All BAS Technicians shall be certified in the building-specific integrated system controls certification (i.e.
Tridium Niagara, JCI/Metasys, Siemens Apogee, etc.). GSA’s intent is to align the correct BAS technician
certification for the BAS installed in the building.

H.15.3.9 Qualifications of Electrical Technicians
Technicians performing contract work involving the inspection, testing, and maintenance of the electrical
switch gear must meet the qualification requirements of the American National Standards
Institute/International Electrical Testing Association ETT-2000, Standard for Certification of Electrical
Testing Technicians and hold at least a Level 3 or 4. The Contractor shall provide documentation to the
CO or designee on qualifications identified in this standard. Certification can be obtained through;
ANSI/NETA Certification program (http://www.netaworld.org/press-release/251) or Electrical Testing
Technician Certification Institute (http://www.ettci.org/).

H.15.4 Submission of Resumes for New Employees
The Contractor shall submit to the CO or designee the resumes of all personnel prior to such personnel
before they begin work during the performance periods of the contract. The CO or designee may deny
permission to employ personnel if qualifications indicate a material degradation from the skill levels
indicated in the Contractor’s proposal for the contract, or if skills or reliability concerns are such that the
CO or designee believes the protection of building equipment may be jeopardized.

H.15.5 State Licensing
All personnel assigned to operate and/or repair equipment shall be licensed and certified, or become
licensed and certified as required by the State prior to performing work under this contract. Contractor
personnel shall also conform to all other licensing and certification requirements as described elsewhere
in this document.



H.15.6 Compliance with Federal, State, and Local Codes
The Contractor shall comply with all applicable Federal, State and local laws, regulations and codes. The
Contractor is responsible for determining which requirements are applicable, and complying
appropriately; the Contractor may ask advice of the CO or designee in this regard. GSA also has a policy
of voluntary conformity to certain State and local code requirements even when permission or approvals
from local regulators are not required; the Contractor shall ask the advice of the CO or designee when
such issues arise.

H.16. Government-Furnished Materials
The following items are furnished by the Government:

a. Electrical power at existing outlets for the Contractor to operate equipment that is necessary
in the conduct of its work.

b. Hot and cold water as necessary, limited to the normal supply provided in the building. No
special heating or cooling of the water will be provided.

c. Space in the building, including locker rooms, if available. Any existing equipment within
GSA space, such as lockers, tables, benches, chairs, etc., placed within the building by the
Government may be used by the Contractor during the term of the contract provided
authorization is received from the CO or designee. This space and equipment shall be kept
neat and clean and returned to the Government at the expiration of the contract in reasonably
the same condition as at the time of entering into the contract.

d. Space in the building for the storage of an inventory of supplies and equipment that will be
used in the performance of work under the contract. The Contractor shall maintain this space
in a clean, neat, and orderly condition. Under no circumstances may the Contractor store
flammable or explosive liquids (naphtha, gasoline, etc.) in the building. The Government will
not be responsible in any way for damage or loss to the Contractor's stored supplies,
materials, replacement parts, or equipment. Space in the building, when available, and
furniture and furnishings (to include telephones for restricted use) for a supervisor's office to
be used for official business only in the performance of this contract. If the Government
supplies telephones, they shall only be used for communication related to the Contract: The
Contractor or the Contractor’s employees shall not use Government property in any manner
for any personal advantage, business gain, or other personal endeavor.

e. A parking space is available.

H.17. Contractor-Furnished Materials
The Contractor shall provide all labor, services, supplies, material, and equipment necessary to efficiently
and effectively perform the requirements of this contract, except as explicitly stated within this document.

1. The Contractor must provide at his or her expense an onsite computer with broadband Internet
service or a fax machine and services with receiving and sending capability in order to receive
service requests via fax.

2. Parts installed on the equipment covered by this specification, shall be new and genuine parts
supplied by, or certified by the Contractor as equivalent to, the original equipment manufacturer,
or its successor. The Contractor shall maintain a stock of applicable replacement parts to reduce
to a minimum the interruption of building operations. When replacing existing equipment and/or
parts or installing new equipment and/or parts, the Contractor shall install energy efficient
equipment and/or parts to the maximum extent possible.

3. The Contractor shall supply a communication system(s), as approved by the CO or designee, to
enable the Government to communicate with the Contractor on a 24 hours a day, 7 days a week basis.

4. The Contractor shall provide approved metal waste container(s) for flammable and
combustible waste associated with the performance of this contract. Flammable and combustible
waste shall be removed from the premises daily. The Contractor shall provide approved metal
storage cabinets for flammable materials associated with the performance of this contract.
Storage of flammable and combustible liquids shall be limited as much as possible and shall
conform to the latest edition of NFPA 30, Flammable and Combustible Liquids Code.

5. Supplies and/or products to be used under this contract must contain recycled materials,
"environmentally preferable" products, and Bio-Based products to the maximum extent feasible.



This includes any chemicals that use ecologically sound packaging, are phosphate-free, noncorrosive,
non-combustible, non-poisonous, non-reactive, non-carcinogenic, non-aerosol, contain no mutagens, are
not ozone depleting, are bio-based and fully biodegradable. Preference will be given to products meeting
Green Seal‘s Standards. Visit the website at:
http://www.greenseal.org for more information. The list of Comprehensive Procurement
Guideline (CPG) items and their associated Recovered Materials Advisory Notices (RMANs) are
available at http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm. Information on CPG
items can be found at: http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm. Products
designated as bio-based must be included on the United States Department of Agriculture
(USDA) Bio-based Products List (www.Bio-Based.oce.usda.gov). The CO or designee will accept
supplies
and/or products conforming to these requirements. Refer to Paragraph C.1. for Energy Policy act
requirements.

H.18. Additional Services [Indefinite Quantity Provisions]
H.18.1 General
The CO or designee may order additional services at his or her discretion. Additional services may
include any services related to O&M and repairs, systems upgrades, system operation, or tenant services
within covered facilities but not covered within basic services (i.e., not already a requirement of the
contract) (See Definition C.1.2.3).

H.18.2 Price Proposal for Additional Services Work
At the request of the CO or designee, the Contractor shall provide a price proposal to accomplish an
additional services job within 48 hours of the request. The price proposal shall follow the pricing
guidelines described in this document. Price proposals for additional services become firm fixed price on
acceptance and order by the Government. Although price negotiation and determination of price
reasonableness is made on the basis of labor, materials and subcontract costs following the pricing
guidelines described in this document, the price accepted is not adjusted after completion of work to
actual man-hours or actual materials cost.

H.18.3 Pricing
The Contractor's price proposal for an Additional Services job shall follow the guidelines described below.

H.18.4 Parts and Materials
a. If parts or materials are required for a project, the Government may provide the parts or

materials, or the Contractor may be asked to provide the parts and materials. Parts and
materials shall be priced at estimated actual cost marked up by the standard coefficient in the
price schedule if stated. The CO or designee may accept a different markup rate for parts
and materials if the Contractor can demonstrate unusual costs or difficulties in obtaining the
parts or materials.

b. Price proposals shall use the labor rates established in the price schedule, unless work is
subcontracted. The labor categories in the price schedule correlate with the categories in the
Service Contract Act Directory of Occupations. The rate will be determined by the nature of
the work, not the usual job classification of the individuals performing the work.

H.18.5 Subcontracts
If work is to be subcontracted, the subcontracted part of the work is to be priced at actual cost to the
Contractor, marked up by the standard coefficient in the price schedule.

H.18.6 Cost Documentation
If the Contractor provides the parts and materials, or if work is subcontracted, the Contractor shall furnish
on request copies of invoices, vendor quotes, or receipts, either with the Contractor's proposal or as
substantiating documentation with the Contractor's invoice after completion of work.

H.18.7 Competitive Bids
If a single part or component, or a single type (line item) of parts, components, or materials for a project is
anticipated to equal or exceed $2,500, the CO or designee may require that the Contractor obtain three
bids from suppliers and include documentation of these bids with his proposal. If subcontract work is
anticipated to cost more than $2,500, the CO or designee may require that the Contractor obtain three



bids from potential subcontractors and include documentation of these bids with his proposal.

H.18.8 Method of Ordering
The CO or designee may order work priced at less than $2,500 by verbal notice to proceed. The CO or
designee shall issue a Task Order (GSA Form 300) for service costing $2,500 or more.

H.19. Award Fee - Reserved

H.20. Strike Contingency Plan (SCP)
1. The Contractor shall prepare a Strike Contingency Plan (SCP) to be used in the event of a

strike by his employees. The SCP shall be submitted to the CO or designee 5 calendar days
prior to contract start date and updated annually. At a minimum, the SCP shall include the
following information:
Support Personnel: The SCP shall describe in detail how the Contractor shall staff the
building to provide the services defined in this document in the event of strikes by his
employees. This includes HSPD-12.

2. License and Certifications: The SCP shall describe in detail how the Contractor will provide
personnel that meet experience requirements, assuring the Government that all temporary or
replacement employees (including subcontractor employees) shall meet the experience and
license requirements defined in this document.

H.21. Occupant Emergency Plan (OEP)
The Government's Occupant Emergency Plan (OEP) is used by the CO or designee during building
emergencies. Designated Contractor personnel, including the onsite supervisors, shall be thoroughly
familiar with the Government's OEP and shall be trained by the Contractor to fully understand their
responsibilities relative to each emergency plan. The Contractor shall participate in fire and other
emergency drills. The Contractor shall be required to perform the services required by the contract and
as identified by the CO or designee to the extent allowed during all emergency situations, including but
not limited to fires, accident and rescue operations, Contractor personnel strikes, civil disturbances,
natural disasters, and utility service outages.

H.22. Contractor Pandemic Plan
The Government is required by the National Strategy for Pandemic Influenza Preparedness and has
prepared a plan that safeguards its employees and provides for continued operations in the event of an
influenza pandemic. The Contractor shall also prepare a plan that outlines the steps that they must take
to prevent and reduce the spread and mitigate the potential effect of an influenza pandemic on custodial
operations. Given the unpredictable length and severity of a pandemic, the Contractor’s plan shall link
their planned actions to the periods and phases established the World Health Organization for a
pandemic cycle. For information on the phases of a pandemic cycle
see http://www.who.int/csr/disease/avian_influenza/phase/en/. The plan shall be submitted to the CO or
his/her designee within thirty (30) calendar days of the start of the contract. See components of
Pandemic Planning at http://www.ed.gov/admins/lead/safety/emergencyplan/pandemic/planning-
guide/basic.pdf



SECTION I – CONTRACT CLAUSES

FAR 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)
This contract incorporates one or more clauses by reference, with the same force and effect as if they
were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full
text of a clause may be accessed electronically at www.acquisition.gov/far

GSAR 552.252-6 AUTHORIZED DEVIATIONS IN CLAUSES (SEP 1999)
(a) Deviations to FAR clauses.

(1) This solicitation or contract indicates any authorized deviation to a Federal Acquisition Regulation
(48 CFR Chapter 1) clause by the addition of “(DEVIATION)” after the date of the clause, if the clause
is not published in the General Services Administration Acquisition Regulation (48 CFR Chapter 5).
(2) This solicitation indicates any authorized deviation to a Federal Acquisition Regulation (FAR)
clause that is published in the General Services Administration Acquisition Regulation by the addition
of “(DEVIATION (FAR clause no.))” after the date of the clause.

(b) Deviations to GSAR clauses. This solicitation indicates any authorized deviation to a General Services
Administration Acquisition Regulation clause by the addition of “(DEVIATION)” after the date of the
clause.
(c) “Substantially the same as” clauses. Changes in wording of clauses prescribed for use on a
“substantially the same as” basis are not considered deviations.

CLAUSES INCORPORATED BY REFERENCE
Clause Title
FAR 52.202-1 Definitions (NOV 2013)
FAR 52.203-3 Gratuities (APR 1984)
FAR 52.203-7 Anti-Kickback Procedures (MAY 2014)
FAR 52.203-12 Limitation on Payments to Influence Certain Federal Transactions (OCT 2010)
FAR 52.203-17 Contractor Employee Whistleblower Rights and Requirement to Inform Employees

of Whistleblower Rights (APR 2014)
FAR 52.204-4 Printer or Copied Double-Sided on Postconsumer Fiber Content Paper (MAY 2011)
FAR 52.204-9 Personal Identity Verification of Contractor Personnel (JAN 2011)
FAR 52.204-13 System for Award Management Maintenance (JUL 2013)
FAR 52.204-14 Service Contract Reporting Requirements (JAN 2014)
FAR 52.204-18 Commercial and Government Entity Code Maintenance (NOV 2014)
FAR 52.212-4 Contract Terms and Conditions – Commercial Item (SEPT 2013)
FAR 52.215-8 Order of Precedence – Uniform Contract Format (OCT 1997)
FAR 52.217-2 Cancellation under Multi-Year Contracts (OCT 1997)
FAR 52.222-50 Combating Trafficking in Persons (FEB 2002)
FAR 52.223-2 Affirmative Procurement of Biobased Products Under Service and Construction

Contracts (SEPT 2013)
FAR 52.223-5 Pollution Prevention and Right-to-Know Information (MAY 2011)
FAR 52.223-10 Waste Reduction Program (MAY 2011)
FAR 52.223-17 Affirmative Procurement of EPA-designated Items in Service and Construction

Contracts (MAY 2008)
FAR 52.223-19 Compliance with Environmental Management Systems (MAY 2011)
FAR 52.228-2 Additional Bond Security (OCT 1997)
FAR 52.228-5 Insurance-Work on a Government Installation (JAN 1997)
FAR 52.228-11 Pledges of Assets (JAN 2012)
FAR 52.228-16 Performance and Payment Bonds—Other Than Construction (NOV 2006)
FAR 52.229-3 Federal, State and Local Taxes (FEB 2013)
FAR 52.232-8 Discounts for Prompt Payment (FEB 2002)
FAR 52.232-11 Extras (APR 1984)
FAR 52.232-17 Interest (MAY 2014)
FAR 52.232-23 Assignment of Claims ALT. 1 (MAY 2014)
FAR 52.232-39 Unenforceability of Unauthorized Obligations (JUN 2013)
FAR 52.232-40 Providing Accelerated Payments to Small Business Subcontractors (DEC 2013)
FAR 52.233-1 Disputes ALT. 1 (MAY 2014)
FAR 52.237-2 Protection of Government Buildings, Equipment, and Vegetation (APR 1984)



FAR 52.237-3 Continuity of Services (JAN 1991)
FAR 52.242-13 Bankruptcy (JULY 1995)
FAR 52.242-15 Stop-Work Order (AUG 1989)
FAR 52.243-1 Changes-Fixed Price ALT. II (Aug 1987)
FAR 52.244-5 Competition in Subcontracting (DEC 1996)
FAR 52.244-6 Subcontracts for Commercial Items (MAY 2014)
FAR 52.246-25 Limitation of Liability-Services (FEB 1997)
FAR 52.249-2 Termination for Convenience of the Government (Fixed-Price) (APR 2012)
FAR 52.249-8 Default (Fixed-Price Supply and Service) (APR 1984)
FAR 52.251-1 Government Supply Source (APR 2012)
FAR 52.253-1 Computer Generated Forms (JAN 1991)
GSAR 552.228-5 Government as Additional Insured (MAY 2009)
GSAR 552.232-1 Payments (Deviation for FAR 52.232-1) (NOV 2009)
GSAR 552.232-72 Final Payment Under Building Services Contracts (MAR 2012)

CLAUSES INCORPORATED BY FULL TEXT
FAR 52.212-5 Contract Terms and Conditions Required to Implement Statutes or Executive
Orders-Commercial Items (SEP 2013)
(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which
are incorporated in this contract by reference, to implement provisions of law or Executive orders
applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).
___Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).
(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer
has indicated as being incorporated in this contract by reference to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:
[Contracting Officer check as appropriate.]

_X_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate
I (Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

__ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title
VI, Chapter 1 (41 U.S.C. 251 note)).

__ (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of
2009 (June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American
Recovery and Reinvestment Act of 2009.)

_X_ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Jul 2013)
(Pub. L. 109-282) (31 U.S.C. 6101 note).

__ (5) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (Jul 2010)
(Pub. L. 111-5).

_X_ (6) 52.209-6, Protecting the Government’s Interest When Subcontracting with Contractors
Debarred, Suspended, or Proposed for Debarment. (Aug 2013) (31 U.S.C. 6101 note).

_X_ (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (Jul
2013) (41 U.S.C. 2313).

__ (8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (May 2012) (section
738 of Division C of Pub. L. 112-74, section 740 of Division C of Pub. L. 111-117, section 743 of
Division D of Pub. L. 111-8, and section 745 of Division D of Pub. L. 110-161).

__ (9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011) (15 U.S.C. 657a).
__ (10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (JAN

2011) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C.
657a).

__ (11) [Reserved]
_X_ (12)(i) 52.219-6, Notice of Total Small Business Set-Aside (Nov 2011) (15 U.S.C. 644).

__ (ii) Alternate I (Nov 2011).
__ (iii) Alternate II (Nov 2011).

__ (13)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).
__ (ii) Alternate I (Oct 1995) of 52.219-7.
__ (iii) Alternate II (Mar 2004) of 52.219-7.

_X_ (14) 52.219-8, Utilization of Small Business Concerns (Jul 2013) (15 U.S.C. 637(d)(2) and (3)).
__ (15)(i) 52.219-9, Small Business Subcontracting Plan (Jul 2013) (15 U.S.C. 637(d)(4)).



__ (ii) Alternate I (Oct 2001) of 52.219-9.
__ (iii) Alternate II (Oct 2001) of 52.219-9.
__ (iv) Alternate III (Jul 2010) of 52.219-9.

__ (16) 52.219-13, Notice of Set-Aside of Orders (Nov 2011) (15 U.S.C. 644(r)).
_X_ (17) 52.219-14, Limitations on Subcontracting (Nov 2011) (15 U.S.C. 637(a)(14)).
__ (18) 52.219-16, Liquidated Damages—Subcontracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)).
__ (19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business

Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so
indicate in its offer).
__ (ii) Alternate I (June 2003) of 52.219-23.

__ (20) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and
Reporting (Jul 2013) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

__ (21) 52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting
(Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

__ (22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (Nov 2011)
(15 U.S.C. 657 f).

_X_ (23) 52.219-28, Post Award Small Business Program Rerepresentation (Jul 2013) (15 U.S.C.
632(a)(2)).

__ (24) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small
Business (EDWOSB) Concerns (Jul 2013) (15 U.S.C. 637(m)).

__ (25) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible
Under the WOSB Program (Jul 2013) (15 U.S.C. 637(m)).

_X_ (26) 52.222-3, Convict Labor (June 2003) (E.O. 11755).
__ (27) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Mar 2012) (E.O.

13126).
_X_ (28) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).
_X_ (29) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).
_X_ (30) 52.222-35, Equal Opportunity for Veterans (Sep 2010)(38 U.S.C. 4212).
_X_ (31) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793).
_X_ (32) 52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212).
_X_ (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec

2010) (E.O. 13496).
__ (34) 52.222-54, Employment Eligibility Verification (JUL 2012). (Executive Order 12989). (Not

applicable to the acquisition of commercially available off-the-shelf items or certain other types of
commercial items as prescribed in 22.1803.)

__ (35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA–Designated
Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially
available off-the-shelf items.)
__ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the

acquisition of commercially available off-the-shelf items.)
__ (36) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b).
__ (37)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer

Products (DEC 2007) (E.O. 13423).
__ (ii) Alternate I (DEC 2007) of 52.223-16.

_X_ (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG
2011) (E.O. 13513).

_X_ (39) 52.225-1, Buy American Act—Supplies (Feb 2009) (41 U.S.C. 10a-10d).
__ (40)(i) 52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act (Nov 2012) (41

U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C.
4001 note, Pub. L. 103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-
138, 112-41, 112-42, and 112-43).
__ (ii) Alternate I (Mar 2012) of 52.225-3.
__ (iii) Alternate II (Mar 2012) of 52.225-3.
__ (iv) Alternate III (Nov 2012) of 52.225-3.

__ (41) 52.225-5, Trade Agreements (SEPT 2013) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).
_X_ (42) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations,

and statutes administered by the Office of Foreign Assets Control of the Department of the
Treasury).



__ (43) 52.225-26, Contractors Performing Private Security Functions Outside the United States (JUL
2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008;
10 U.S.C. 2302 Note).

__ (44) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150).
__ (45) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007)

(42 U.S.C. 5150).
__ (46) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C.

255(f), 10 U.S.C. 2307(f)).
__ (47) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(f), 10

U.S.C. 2307(f)).
_X_ (48) 52.232-33, Payment by Electronic Funds Transfer—System for Award Management (Jul

2013) (31 U.S.C. 3332).
__ (49) 52.232-34, Payment by Electronic Funds Transfer—Other than System for Award

Management (Jul 2013) (31 U.S.C. 3332).
__ (50) 52.232-36, Payment by Third Party (Jul 2013) (31 U.S.C. 3332).
__ (51) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).
__ (52)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46

U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).
__ (ii) Alternate I (Apr 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Executive orders applicable to acquisitions of commercial items:
[Contracting Officer check as appropriate.]

_X_ (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).
_X_ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and

41 U.S.C. 351, et seq.).
_X_ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Multiple

Year and Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).
__ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Sep 2009)

(29 U.S.C. 206 and 41 U.S.C. 351, et seq.).
__ (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for

Maintenance, Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 351, et
seq.).

__ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services—Requirements (Feb 2009) (41 U.S.C. 351, et seq.).

_X_ (7) 52.222-17, Nondisplacement of Qualified Workers (JAN 2013) (E.O.13495).
__ (8) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L.

110-247).
__ (9) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified
acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records—Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller
General, shall have access to and right to examine any of the Contractor’s directly pertinent records
involving transactions related to this contract.
(2) The Contractor shall make available at its offices at all reasonable times the records, materials,
and other evidence for examination, audit, or reproduction, until 3 years after final payment under this
contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the
other clauses of this contract. If this contract is completely or partially terminated, the records relating
to the work terminated shall be made available for 3 years after any resulting final termination
settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of
claims arising under or relating to this contract shall be made available until such appeals, litigation,
or claims are finally resolved.
(3) As used in this clause, records include books, documents, accounting procedures and practices,
and other data, regardless of type and regardless of form. This does not require the Contractor to
create or maintain any record that the Contractor does not maintain in the ordinary course of business
or pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause,
the Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1) in a



subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be
as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title
VI, Chapter 1 (41 U.S.C. 251 note)).
(ii) 52.219-8, Utilization of Small Business Concerns (JUL 2013) (15 U.S.C. 637(d)(2) and (3)), in
all subcontracts that offer further subcontracting opportunities. If the subcontract (except
subcontracts to small business concerns) exceeds $650,000 ($1.5 million for construction of any
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities.
(iii) 52.222-17, Nondisplacement of Qualified Workers (JAN 2013) (E.O. 13495). Flow down
required in accordance with paragraph (l) of FAR clause 52.222-17.
(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).
(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).
(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793).
(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec
2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-
40.
(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).
(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).
___Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C.
351, et seq.).
(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services-Requirements (Feb 2009) (41 U.S.C. 351, et seq.).
(xii) 52.222-54, Employment Eligibility Verification (JUL 2012).
(xiii) 52.225-26, Contractors Performing Private Security Functions Outside the United States
(JUL 2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year
2008; 10 U.S.C. 2302 Note).
(xiv) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L.
110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.
(xv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46
U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d)
of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial items a minimal
number of additional clauses necessary to satisfy its contractual obligations.

FAR 52.216-18 Ordering (OCT 1995)
(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery
orders or task orders by the individuals or activities designated in the Schedule. Such orders may be
issued from __TBD______ through ____TBD________ [insert dates].
(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event
of conflict between a delivery order or task order and this contract, the contract shall control.
(c) If mailed, a delivery order or task order is considered “issued” when the Government deposits the
order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if
authorized in the Schedule.

FAR 52.216-19 Order Limitations (OCT 1995)
(a) Minimum order. When the Government requires supplies or services covered by this contract in an
amount of less than $2,500.00, the Government is not obligated to purchase, nor is the Contractor
obligated to furnish, those supplies or services under the contract.
(b) Maximum order. The Contractor is not obligated to honor—

(1) Any order for a single item in excess of $10,000.00.
(2) Any order for a combination of items in excess of $10,000.00; or
(3) A series of orders from the same ordering office within 10 days that together call for quantities
exceeding the limitation in paragraph (b)(1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of
the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one
requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph
(b) of this section.



(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding
the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering
office within __10___ days after issuance, with written notice stating the Contractor’s intent not to ship the
item (or items) called for and the reasons. Upon receiving this notice, the Government may acquire the
supplies or services from another source.

FAR 52.216-22 Indefinite Quantity (OCT 1995)
(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period
stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates
only and are not purchased by this contract.
(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the
Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or
services specified in the Schedule up to and including the quantity designated in the Schedule as the
“maximum.” The Government shall order at least the quantity of supplies or services designated in the
Schedule as the “minimum.”
(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no
limit on the number of orders that may be issued. The Government may issue orders requiring delivery to
multiple destinations or performance at multiple locations.
(d) Any order issued during the effective period of this contract and not completed within that period shall
be completed by the Contractor within the time specified in the order. The contract shall govern the
Contractor’s and Government’s rights and obligations with respect to that order to the same extent as if
the order were completed during the contract’s effective period; provided, that the Contractor shall not be
required to make any deliveries under this contract after six months after the contract expiration date.

FAR 52.217-8 Option to Extend Services (NOV 1999)
The Government may require continued performance of any services within the limits and at the rates
specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor
rates provided by the Secretary of Labor. The option provision may be exercised more than once, but the
total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may
exercise the option by written notice to the Contractor within thirty (30) calendar days.

FAR 52.217-9 Option to Extend the Term of the Contract (Mar 2000)
(a) The Government may extend the term of this contract by written notice to the Contractor within thirty
(30) days; provided that the Government gives the Contractor a preliminary written notice of its intent to
extend at least sixty (60) days before the contract expires. The preliminary notice does not commit the
Government to an extension.
(b) If the Government exercises this option, the extended contract shall be considered to include this
option clause.
(c) The total duration of this contract, including the exercise of any options under this clause, shall not
exceed sixty-six (66) months.

FAR 52.222-99 Establishing a Minimum Wage for Contractors (JUL 2014) (DEVIATION)
This clause implements Executive Order 13658, Establishing a Minimum Wage for Contractors, dated
February 12, 2014, and OMB Policy Memorandum M-14-09, Implementation of the President's Executive
Order Establishing a Minimum Wage for Contractors, dated June 12, 2014.

(a) Each service employee, laborer, or mechanic employed in the United States (the 50 states and the
District of Columbia) in the performance of this contract by the prime Contractor or any subcontractor,
regardless of any contractual relationship which may be alleged to exist between the Contractor and
service employee, laborer, or mechanic, shall be paid not less than the applicable minimum wage under
Executive Order 13658. The minimum wage required to be paid to each service employee, laborer, or
mechanic performing work on this contract between January 1, 2015, and December 31, 2015, shall be
$10.10 per hour.

(b) The Contractor shall adjust the minimum wage paid under this contract each time the Secretary of
Labor's annual determination of the applicable minimum wage under section 2(a)(ii) of Executive Order
13658 results in a higher minimum wage. Adjustments to the Executive Order minimum wage under
section 2(a)(ii) of Executive Order 13658 will be effective for all service employees, laborers, or
mechanics subject to the Executive Order beginning January 1 of the following year. The Secretary of
Labor will publish annual determinations in the Federal Register no later than 90 days before such new

wage is to take effect. The Secretary will also publish the applicable minimum wage on www.wdol.gov



(or any successor website). The applicable published minimum wage is incorporated by reference into
this contract.

(c) The Contracting Officer will adjust the contract price or contract unit price under this clause only for
the increase in labor costs resulting from the annual inflation increases in the Executive Order 13658
minimum wage beginning on January 1, 2016. The Contracting Officer shall consider documentation as to
the specific costs and workers impacted in determining the amount of the adjustment.

(d) The Contracting Officer will not adjust the contract price under this clause for any costs other than
those identified in paragraph (c) of this clause, and will not provide price adjustments under this clause
that result in duplicate price adjustments with the respective clause of this contract implementing the
Service Contract Labor Standards statute (formerly known as the Service Contract Act) or the Wage Rate
Requirements (Construction) statute (formerly known as the Davis Bacon Act).

(e) The Contractor shall include the substance of this clause, including this paragraph (e) in all
subcontracts.

FAR 52.228-16 Performance and Payment Bonds—Other Than Construction (NOV 2006)
(a) Definitions. As used in this clause—
“Original contract price” means the award price of the contract or, for requirements contracts, the price
payable for the estimated quantity; or, for indefinite-quantity contracts, the price payable for the specified
minimum quantity. Original contract price does not include the price of any options, except those options
exercised at the time of contract award.
(b) The Contractor shall furnish a performance bond (Standard Form 1418) for the protection of the
Government in an amount equal to twenty (20) percent of the original contract price and a payment bond
(Standard Form 1416) in an amount equal to twenty (20) percent of the original contract price.
(c) The Contractor shall furnish all executed bonds, including any necessary reinsurance agreements, to
the Contracting Officer, within ten (10) days, but in any event, before starting work.
(d) The Government may require additional performance and payment bond protection if the contract
price is increased. The Government may secure the additional protection by directing the Contractor to
increase the penal amount of the existing bonds or to obtain additional bonds.
(e) The bonds shall be in the form of firm commitment, supported by corporate sureties whose names
appear on the list contained in Treasury Department Circular 570, individual sureties, or by other
acceptable security such as postal money order, certified check, cashier's check, irrevocable letter of
credit, or, in accordance with Treasury Department regulations, certain bonds or notes of the United
States. Treasury Circular 570 is published in the Federal Register, or may be obtained from the:

U.S. Department of the Treasury
Financial Management Service
Surety Bond Branch
3700 East West Highway, Room 6F01
Hyattsville, MD 20782.

Or via the internet at http://www.fms.treas.gov/c570/.

GSAR 552.212-71 Contract Terms and Conditions Applicable to GSA Acquisition of Commercial
Items (OCT 2014)
(a) The Contractor agrees to comply with any clause that is incorporated herein by reference to
implement agency policy applicable to acquisition of commercial items or components. The clause in
effect based on the applicable regulation cited on the date the solicitation is issued applies unless
otherwise stated herein. The clauses in paragraph (b) of this section are incorporated by reference:
(b) Clauses.

__X__ 552.203-71 Restriction on Advertising
__X__ 552.215-70 Examination of Records by GSA
__X__ 552.229-70 Federal, State, and Local Taxes
__X__ 552.237-71 Qualifications of Employees
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EXHIBIT 1.1
J.1.1 QUALITY ASSURANCE SURVEILLANCE PLAN (QASP)

CONTRACT No. G S - P - - -

Introduction

This Quality Assurance Surveillance Plan (QASP) is designed to provide the General Services
Administration (GSA) with an effective surveillance method of monitoring and evaluating the Contractor's
performance under a Performance-Based Statement of Work (PBSOW) for operation and maintenance
services.

In accordance with Federal Acquisition Regulation (FAR) Part 37.601, performance-based Contracting
methods are intended to ensure that the required performance quality levels are achieved and that the
total payment is related to the degree that services performed or outcomes achieved meet Contract
standards. GSA’s role in quality assurance is to ensure that the Contractors are achieving the quality
levels established in the operation and maintenance services Contracts and focuses on the Contractors’
QCP. GSA periodically validates the execution of the Contractors' quality control programs by reviewing
such areas as the Contractors' inspection forms, service request logs, tenant reports, tenant satisfaction
surveys, and the timeliness of corrective actions.

A. PURPOSE OF THE QASP
The QASP is intended to accomplish the following:

● Define the roles and responsibilities of participating Government officials. 

● Identify the performance objectives based upon the PBSOW in accordance with FAR Part 
46.401(a) (1).

●  Identify the performance quality level standards in accordance with FAR Part 37.601(a) (2). 

● Describe the methods of surveillance for GSA to identify quality levels in accordance with 
FAR Part 46.401(a) (2).

● Establish a method to provide feedback to the Contractor regarding quality and timeliness of 
the service performance, i.e., copies of inspection forms, copies of tenant reports, data on
tenant satisfaction scores; and any other drivers or measures of performance that are
required by the CO or designee

● Establish timeframes for communication and performance improvement if needed. 

● Establish specified procedures for changes to the Contract price when services are not 
performed or do not meet Contract requirements in accordance to FAR Part 37.601(a) (3).

● Ensure the Contractor has developed and implemented a QCP establishing procedures and 
responsibilities for controlling the quality of work performed.

B. ROLES AND RESPONSIBILITIES OF GOVERNMENT OFFICIALS
The following Government officials will participate in assessing the quality of the Contractor's
performance. Their roles and responsibilities are described as follows:

1. The person designated by the CO will serve as the designee or COR. The COR is responsible for
monitoring, assessing, recording, and reporting on the performance of the Contractor. The CO or their



designee shall have the primary responsibility for completing forms that will be used to evaluate the
Contractor’s performance. In addition, the COR or designee shall use the Contractor Performance
Assessment Reporting System (CPARS) to document the Contractor’s performance.

2. The person designated as the CO will have overall responsibility for overseeing the Contractor's
performance. The CO shall be responsible for monitoring the Contractor's performance in the areas
of Contract compliance and Contract administration. The CO will review the COR or designee's
written inspections and assessments of the Contractor’s performance and resolve any discrepancies
that may arise between the Contractor and COR or their designee. In addition, the CO shall use the
Contractor Performance Assessment Reporting System (CPARS) to document the Contractor’s
performance.

C. TYPES OF WORK TO BE PERFORMED
1. The Contractor’s performance in providing the following operation and maintenance services shall

be evaluated by the Government:

a. Existing deficiency list
b. Building operating plan
c. Equipment inventory
d. Monthly progress reports
e. Reference library
f. Building management support services
g. Operational requirements
h. Service requests
i. Tours
j. Maintenance program
k. Water treatment
l. Oil analysis
m. Lamp and ballast replacements
n. Repairs
o. Safety and environmental
p. Fire Protection and Life Safety equipment and systems
q. Other services as described in Section C.1

D. METHODS OF SURVEILLANCE
The method of surveillance is based on the performance criteria of the Contract terms and specifications.
Each requirement will describe the tasks to be performed and the standard for successful performance.
GSA intends to monitor and evaluate the Contractor's performance based on any or all of the following
surveillance methods:

1. Periodic Surveillance Inspections: This method consists of selected surveillance tasks by the
Government that do not require 100 percent inspection, or are performed on a random basis. The
CO or their designee will evaluate the Contractor’s reports, surveys, etc. on a weekly, biweekly,
monthly, or quarterly basis.

2. Tenant Interviews: All tenant concerns received through the CO or their designee will be
documented and evaluated on a planned schedule developed by the CO or designee. This method
may help the CO or their designee focus on areas that may require further action from the CO.

3. Service Request Documentation: This method of surveillance will provide information to the
CO or designee, such as identification of the types of service requests received the frequencies of
service requests, corrective action taken, timeliness of completion, and any other pertinent data. At a
minimum, this method shall be performed on a monthly basis.

4. Tenant Satisfaction Surveys: GSA conducts surveys periodically for tenants in Government-
owned and leased buildings. These surveys gather important data in many areas, including specific
categories pertaining to the operation and maintenance of GSA's buildings. The surveys provide the
CO or their designee with satisfaction scores that can be further evaluated to determine if there are
any weaknesses within the various programs. There are various measures that can be taken, such



as reviewing the survey’s comments, obtaining further feedback from the tenants, or sharing the
scores with the Contractor to establish a plan of action.

E. QUALITY ASSURANCE FORMS AND REPORTS
Inspection Form: The GSA Form 3423 or equivalent forms will be used to document and evaluate the
Contractor's performance. The COR will evaluate each event in accordance with the performance
standards and performance requirements stated in the PBSOW. All tasks that are considered to have
unacceptable performance shall be substantiated and documented on the GSA Form 3423 or
equivalent. The form will be completed and submitted to the Contractor within 24 hours. The Contractor
shall return the GSA Form 3423 or equivalent identifying the corrective action taken within time allotted
by the COR.

Inspection of Services Clause: @@The CO shall fill in applicable commercial or non-commercial
clause as appropriate, i.e., FAR Part 52.246.4 paragraphs (e) and (f).

F. ANALYSIS OF SURVEILLANCE RESULTS

Monthly CO Report: At the end of each month the COR will summarize the overall results of the
Contractor’s performance on form 3423 for the previous month and send to the CO. If appropriate, the
CO may investigate the event(s) further to determine if all the facts and circumstances surrounding the
event(s) are accurate. The CO may discuss with the Contractor an event or trend that indicates
unacceptable performance.



QASP STANDARDS
Performance-
Based Task

Services to Be Inspected Standard for Successful Performance

C.1.4

Existing
Deficiency
Inspection/List
and equipment
inventory

A thorough and systematic
initial inspection and inventory
of all equipment and systems
and the performance of an
annual inventory to verify and
update the inventory.

A complete and accurate deficiency list and inventory must be
completed and submitted within the initial timeframe and an annual
inventory must be scheduled and conducted to verify and update
inventory.

C.1.5
Startup Phase

The Contractor must provide
all start up services
necessary to provide
seamless operation of all
building systems. Adjustment
to controls, BAS

Submission and review of all required building
documentation without failures in providing service to our
customers.

C.1.8.1
Staffing and
ability to
communicate
with CO

Contractor must staff and
provide communication
methods to ensure services
are adequately provided to
the tenant.

Quality and quantity of staffing and methods of communication
ensure
adequate response to all Contract requirements.

C.1.8.3
Onsite records

All records required by the
Contract must be accurate
and available for inspection.

Records must be organized, up to date, and reflect actual
conditions.

C.1.8.5
CMMS
(if applicable).

Service request record
keeping using the
computerized maintenance
management system
(CMMS).

Maintenance records are accurate and current and are properly
populated within the CMMS to document historical maintenance
efforts during the life cycle of the facility.

C.1.9
Building
Operating Plan

BOP must detail all aspects of
the Contractor’s performance
of the Contract and building
equipment and system
information. Energy
consumption must be
monitored by the Contractor
for indicators of inefficient
operation.

BOP must be submitted and address all items

C.1.11
Monthly Progress
Reports

Reports of Contractor
progress and activities must
be provided monthly.

All reports must be thorough, accurate and submitted on time as
required by the Contract.

C.1.15
Reference library

Information in the form of a
reference library must be
provided by the Contractor.

All required documents are to be included in the reference library
and must be complete and up to date. This includes all new
product data and warranties.

C.1.23
Service Requests

Service requests must be
received, tracked, and
responded to in accordance
with Contract requirements.

All routine, emergency, and urgent service requests are responded
to as required by the Contract and repairs are completed within
specified timeframes.

C.1.21.6
Energy and
Water Efficiency
Plan

Reports must contain monthly
energy usage compared to
last year and
recommendations on

Control systems must be operated to provide maximum efficiency
as measured by energy consumption per gross sq. ft. while
providing tenant tenant comfort



improvement

C.1.24
Tours

Tours must be conducted and
documented in accordance
with Contract requirements.

All tours must be conducted and documented as required and will
reflect actual conditions. Adjustments will be made as needed.
Logs and check sheets must be adequate to track operating hours
and equipment performance history.

Leak testing Refrigerants and natural gas
leaks must be avoided and
detected as early as possible.

Leak testing for refrigerants and natural gas must be performed
and documented in accordance with the BOP.

C.1.24.1
Condensate pans

Condensate pans must be
clear and algae free at all
times.

On at least a monthly basis, tours must include inspection and
treatment of condensate pans with appropriate biocide to ensure
proper drainage.

C.1.33
Disruptive or
hazardous tool
use, disruption to
utilities, lighting
and space
conditioning

Tenants must not be
unnecessarily disrupted
during repairs or procedures.

All disruptive tool use during normal working hours must be
approved by the CO or their designee and welding and burning
must be approved via GSA Form 1755. The CO must approve in
advance any work that will disrupt lighting, utilities, and space
conditioning.

C.1.34
Plumbing and
restroom
maintenance

Plumbing and drain systems
must be maintained and in
good working order.

All drain systems must be clear and kept functional at all times.

C.1.35
Maintenance
program

C.1.36
Water treatment

Equipment must be
maintained to the minimum
standard established in the
Contract and developed by
the Contractor.

The Contractor must provide
for an effective water
treatment program including
equipment, monitoring,
reporting, etc.

Minimally, the Contractor must perform preventive maintenance in
accordance with the manufacturer’s recommended standards for
all equipment requiring a preventive maintenance procedure. The
Contractor must be required to use the specified NFPA Codes and
Standards in this document to perform inspections, testing, and
preventive maintenance of fire protection and life safety systems
and equipment. In addition, the Contractor shall be required to
follow the specific testing and inspection frequencies and methods
specified in such NFPA Codes and Standards. The Contractor
must record such inspection, testing, and services on the
appropriate NFPA inspection form.

The Contractor must perform water treatment, monitoring, and
testing in accordance with the Contract requirements.

C.1.37
Oil analysis and
oil changes

Oil analysis and oil changes
must be documented.

The Contractor must perform initial and periodic oil analysis and oil
changes in accordance with the Contract provisions.

C.1.38
Lamp and Ballast

replacements

Quality, energy-efficient
replacement lamps and
ballasts must be used by the
Contractor.

The Contractor must perform lamp and ballast replacements in
accordance with the Contract provisions.



C.1.39
Architectural and
structural
systems
maintenance

Interior and exterior building
architectural and structural
systems must be maintained
in good repair.

The Contractor must conduct inspections, repairs, replacements,
and touch up painting and patching to match existing finishes as
required by Contract provisions.

C.1.39.5
Interior signage
and directories.

Signage must be up to date
and in good repair.

Signage must be updated and repaired as required.

C.1.39.6
Finishes
maintenance

All finishes must appear neat
and have an esthetically
appealing appearance.

The Contractor must maintain and touch up building finishes in a
professional manner.

C.1.40
Repairs

C.1.41
Safety and
environmental
management

All repairs must be performed
in a timely professional
manner, using quality parts
and materials.

Scheduling and record
keeping.

The Contractor must perform repairs in accordance with the
provisions of the Contract including timeliness of response,
invoicing, thresholds, replacement part quality standards, and
warranty provisions.

All required safety and environmental tests, certifications, permits
and other procedures required in this document must be scheduled
in the CMMS work order system, and documented in the CMMS.
In addition, the Contractor must maintain copies of all such tests,
certifications, permits and other required records.

C.1.43.3 Refrigerant control and
certification.

The Contractor must control refrigerants and maintain records in
accordance with EPA, GSA, and appropriate Air Quality
Management District standards. The Contractor must take
immediate action to contain refrigerant leaks and must report any
leaks to the CO or designee.

C.1.41.4 Air Quality Management
District operating permits.

The Contractor must be familiar with the requirements of the Local
Air Quality Management District (AQMD), and shall be responsible
for obtaining operating permits for boilers, generators, and other
emissions-producing equipment regulated by the district.

C.1.41.5 Underground storage tanks. The Contractor is responsible for complying with all Federal, State,
and Local requirements for the periodic inspection, monitoring,
permitting, certification and maintenance of underground storage
tanks.

C.1.41.7 Polychlorinated biphenyls
(PCBs) control.

The Contractor must inspect all transformers containing (PCBs)
and maintain records of such inspections in accordance with State,
Local, and Environmental Protection Agency (EPA) regulations.

C.1.41.16 Hazardous waste. The Contractor must be cognizant of, and comply with, all
Federal, State, and Local laws and regulations related to the
disposal (landfill, sewer discharge, etc.) of hazardous waste
and materials used or removed in the performance of the
Contract or discharged by the building, and must comply
with all such requirements, to include record keeping
requirements.

C.1.41.10 Electrical safety. The Contractor must comply with NFPA 70E when working on or
around electrical equipment or systems. The Contractor must
ensure that areas restricted to qualified personnel are secured and
properly labeled.



C.1.41.13 Lock out/tag out. The Contractor must develop a lockout/tag out program in
accordance with 29 CFR 1910. The program must include all
anticipated energy sources, including but not limited to electricity,
steam, pressurized fluids, and mechanical energy.

C.1.41.14 Confined spaces. The Contractor must identify and label all confined spaces in
accordance with OSHA requirements.
The Contractor must develop a confined space entry permit
system for all permit- required confined spaces within 60 calendar
days of commencement of the Contract.

C.1.41.15 Asbestos management. The Contractor shall be expected to occasionally perform Class III
and Class IV asbestos work as defined in 29 CFR 1910.26.1101.
The Contractor must be prepared to deal with asbestos on a small
scale, short duration basis to effect emergency repairs and to
clean up small spills. The Contractor must protect building
tenants, visitors, and employees from asbestos exposure. The
Contractor must comply with applicable National Institute of
Building Sciences (NIBS) and OSHA standards.

C.1.41.16 Hazardous
materials.

The Contractor must make material safety data sheets (MSDSs)
available to their employees in accordance with 29 CFR
1910.1200.

C.1.41.17

Boiler/pressure vessel
operation and inspection
standards.

All tests must be done in accordance with ASME Boiler and
Pressure vessel Code, National Board Inspection Code (NBIC),
EPA Local AQMD requirements, ASME CSD-1, and NFPA 85.

C.1.42.3 Backflow prevention devices. Backflow prevention devices used on water- based fire
suppression systems must be inspected, tested and maintained
according to NFPA 25.

Potable water systems. The Contractor must comply with the Safe Drinking Water Act, PL
99-339, as amended, and the EPA Safe Drinking Water
regulations (40 CFR 141.43, Sections A and D), that address the
quantity of lead allowable in new installations or repairs to existing
drinking water systems and/or plumbing. Potable water systems
which are repaired, modified, serviced, or breached in any way
must be disinfected and flushed prior to returning the system to
service.

C.1.41.18 Labeling. The Contractor must label equipment, storage areas and
workspaces in accordance with OSHA standards immediately after
commencement of the Contract if such labels are not already in
place.

C.1.42
Fire Protection
and Life Safety
Equipment and
Systems

Fire alarm system. The Contractor is responsible for meeting the inspection,
maintenance, testing frequencies, and testing methods outlined in
NFPA 72. Documentation of the above mentioned inspection,
maintenance, and testing results must be recorded on the
applicable Inspection and Testing Form from NFPA 72.

Fire alarm system testing, maintenance and repair shall be
performed during normal business hours when it does not interfere
with building operations. When such testing, maintenance or repair
will interfere with building operations; it shall be performed after
normal business hours without additional costs to the government,



unless approved otherwise by the CO or designee

The Contractor must provide a fire watch in areas left unprotected
until the fire alarm system is completely restored to service. In no
case shall the fire alarm systems be left in a disabled condition
without notifying the CO or designee.

The Contractor must ensure that the fire alarm system is
maintained operable at all times except while being tested or
repaired. It is essential that the Contractor carefully schedule with
the building manager all non emergency shutdowns of the fire
alarm system and that back up protection be provided by the
Contractor (arrangement of additional personnel stationed at the
fire alarm system control panel) any time the fire alarm system is
out of service for more than 4 hours. In addition, regardless of the
duration of the shutdown, the affected portion of the system must
be tested to ensure that the protection has been restored.

In addition, during any period in which there is no capability for the
fire alarm system to transmit fire alarm signals to a supervising
station, the Contractor must maintain a fire watch in accordance
with GSA guidelines.

The Contractor must utilize qualified personnel meeting the
applicable requirements in Section H15.3, Qualification of
Technicians. in performing any task associated with this contract

C.1.42.3

Water-based fire suppression
system.

The Contractor is responsible for meeting the inspection,
maintenance, testing frequencies and testing methods outlined in
NFPA 25.

Water-based fire suppression system testing, maintenance and
repair shall be performed during normal business hours when it
does not interfere with building operations. When such testing,
maintenance or repair will interfere with building operations; it shall
be performed after normal business hours without additional costs



to the government, unless approved otherwise by the CO or
designee.

The Contractor must provide a fire watch in areas left unprotected
until the water-based fire suppression system is completely
restored to service. In no case must any water based fire
suppression system be left in a disabled condition without notifying
the CO or designee.

The Contractor must ensure that the sprinkler system is
maintained and operable at all times except while being tested or
repaired. It is essential that the Contractor carefully schedule with
the building manager and CO or their designee all non emergency
shutdowns of the sprinkler system and that back up protection be
provided by the Contractor any time the sprinkler system is out of
service for more than 4 hours. In addition, regardless of the
duration of the shutdown, the affected portion of the system must
be tested to ensure that the protection has been restored.

C.1.42.4

Fire Rated doors and
assemblies.

The Contractor must utilize qualified personnel meeting the
applicable requirements in Section H15.3, Qualification of
Technicians. in performing any task associated with this contract

The Contractor must perform inspections, tests and maintenance
or repairs in accordance with the current edition of NFPA 80 and
NFPA 101.

The Contractor is responsible for meeting the inspection,
maintenance, testing frequencies, testing methods, and
documentation requirements outlined in NFPA 80 NFPA 101.

C.1.42.5 Fire Damper and combination
fire/smoke dampers.

The Contractor must utilize qualified personnel meeting the
applicable requirements in Section H15.3, Qualification of
Technicians. in performing any task associated with this contract

The Contractor must perform inspections, tests, and maintenance
or repairs in accordance with the current edition of NFPA 80.
Maintenance of combination fire/smoke dampers must also meet
the requirements contained in NFPA 105.

The Contractor is responsible for meeting the inspection,
maintenance, testing frequencies, testing methods, and
documentation requirements outlined in NFPA 80.
The Contractor must utilize qualified personnel meeting the
applicable requirements in Section H15.3, Qualification of
Technicians. in performing any task associated with this contract

C.1.42.6 Smoke doors and
assemblies.

The Contractor must perform inspections, tests, and maintenance
or repairs in accordance with the current edition of NFPA 105.

The Contractor must utilize qualified personnel meeting the
applicable requirements in Section H15.3, Qualification of
Technicians. in performing any task associated with this contract

The Contractor is responsible for meeting the inspection,
maintenance, testing frequencies, testing methods, and
documentation requirements outlined in NFPA 105.

C.1.42.7 Smoke dampers. The Contractor must perform inspections, tests and maintenance
or repairs in accordance with the current edition of NFPA 105.

The Contractor is responsible for meeting the inspection,
maintenance, testing frequencies, testing methods, and



C.1.42.8 Portable fire extinguishers.

documentation requirements outlined in NFPA 105.

The Contractor must utilize qualified personnel meeting the
applicable requirements in Section H15.3, Qualification of
Technicians. in performing any task associated with this contract
The Contractor must perform inspections, tests, and maintenance
or repairs in accordance with the current edition of NFPA 10.

The Contractor must utilize qualified personnel meeting the
applicable requirements in Section H15.3, Qualification of
Technicians. in performing any task associated with this contract

The Contractor is responsible for meeting the inspection,
maintenance, testing frequencies, testing methods, and
documentation requirements outlined in NFPA 10.

C.1.42.9 Non-water based fire
extinguishing systems.

The Contractor must perform inspections, tests and maintenance
in accordance with the current edition of the applicable NFPA
standards (e.g., NFPA 12, 12A, 17, 17A, 96, 2001, etc.).

The Contractor is responsible for meeting the inspection,
maintenance, testing frequencies, testing methods, and
documentation requirements outlined in the applicable NFPA
standards (e.g., NFPA 12, 12A, 17, 17A, 96, 2001, etc.).

The Contractor must utilize qualified personnel meeting the
applicable requirements in Section H15.3, Qualification of
Technicians. in performing any task associated with this contract

C.1.42.10 Smoke control systems. The Contractor must perform inspections, tests, and maintenance
or repairs in accordance with the current edition of NFPA 92.

The Contractor is responsible for meeting the inspection,
maintenance, testing frequencies, testing methods.

The Contractor must utilize qualified personnel meeting the
applicable requirements in Section H15.3, Qualification of
Technicians. in performing any task associated with this contract

C.1.42.12 Emergency lighting systems
and exit signage.

The Contractor must perform inspections, tests, and maintenance
or repairs in accordance with the current edition of NFPA 101.

The Contractor must utilize qualified personnel meeting the
applicable requirements in Section H15.3, Qualification of
Technicians. in performing any task associated with this contract

The Contractor is responsible for meeting the inspection,
maintenance, testing frequencies, testing methods, and
documentation requirements outlined in NFPA 101.

Miscellaneous
work

The Contractor must provide
labor hours and parts and
supplies as requested by the
CO or designee.

The Contractor must provide labor hours as requested by the CO
to perform tasks in a timely manner.

C.2.5.1.1 Floor Care
BARE FLOORS
(lobbies, corridors,
restrooms, etc.)

Wet Mopping Floors, base moldings and grout shall be clean and free of debris,
including but not limited to, dirt, water streaks, mop marks, strings,
gum, tar and other foreign matter. The floors shall maintain their
natural luster and not have a dull appearance.



C.2.5.1.1 Floor Care Asbestos Containing
Building Material (ACBM)
Floors

Shall comply with the methods prescribed in the National Institute
of Building Sciences (NIBS) Guidance Manual, "Asbestos
Operations and Maintenance Work Practices".

C.2.5.1.1 Floor Care ADP/Data Center Floors Damp mopping shall be the only method of wet cleaning for floors
in Automated Data Processing (ADP)/Data Center space.

C.2.5.1.1 Floor Care Asphalt Floors Damp mopping shall be the only method of wet cleaning for floors
containing asphalt material.

C.2.5.1.1 Floor Care Granite and Marble
Floors (Crystallization)

All applicable floor areas shall be maintained in accordance with
industry standards.

C.2.5.1.1 Floor Care Loading Dock Floors Spill residue and clean-up materials shall be disposed of in
accordance with the Environmental Protection Agency (EPA), and
State and local regulatory agency requirements.

C.2.5.1.1 Floor Care Strip and Finish The old finish or wax shall be removed and new sealant applied in
accordance with standard commercial practices. Spots shall be
eliminated. There shall be no evidence of gum, rust, burns, or
scuff marks, or wax build-up in corners or crevices. UNDER NO
CIRCUMSTANCES SHALL BURNISHING, HIGH SPEED
BUFFING OR DRY STRIPPING METHODS BE USED ON ACBM
FLOORS.

C.2.5.1.1 Floor Care Sealing Sealant must adhere to the floor. Floor areas must be evenly
coated with a slip resistant seal.

C.2.5.1.1 Floor Care Wood Floors There shall be no water solutions used on wood flooring. There
shall be no dry stripping methods used on wood flooring.

C.2.5.1.2 Carpets
and Rugs

Free of visible dirt, dust, and other debris.
No spots, smears, crusted material, or spills.
No fuzzing caused by harsh rubbing or brushing of carpet.

C.2.5.1.2 Carpets and
Rugs

EXTRACTION Build-ups, spills, or crusted materials are to be removed along with
spots and smears. Cleaned areas of carpets and rugs shall be
reasonably blended with surrounding carpets.

C.2.5.1.2 Carpets and
Rugs

SPOT CLEANING Shall be free of removable spots, soiled traffic patterns, dirt, dust,
debris, gum, and crusted materials.

C.2.5.1.2 Carpets and
Rugs

VACUUMING Shall be free of dirt, dust, and other debris.

C.2.5.1.3 Floor
Mats and
Runners

Mats and runners shall be free of removable spots, soiled traffic
patterns, dirt, debris, gum and crusted materials. There shall be
no areas of deterioration or fuzzing as a result of harsh brushing or
scrubbing.

C.2.5.1.4
Restrooms,
Shower Rooms,
Locker Rooms
and Holding Cells

Areas shall be cleaned with a disinfectant cleaner. Fixtures shall
maintain a high level of luster and be free of dust, mold, mildew,
streaks, and encrustations. Partitions, doors, vents, sills, and walls
shall be free of dust, dirt, bodily fluids, and waste and graffiti.

Restrooms shall be free of discarded materials and trash shall be
emptied to prevent the containers from overflowing.

C.2.5.1.5
Fixtures

Fixtures and surfaces (washbasins, urinals, modesty panels,
toilets, shower stalls etc.) shall be clean with no dust, spots, soiled
substances, discolorations, rust, mold, build-ups, or excess
moisture.



C.2.5.1.6 Surfaces Horizontal Surfaces Surfaces shall be free of dust, dirt, oil spots, or smudges.

Metal, Brass, and
Woodwork

Surfaces (including corners, crevices, moldings, ledges, hand rails,
grills, doors, door knobs, door frames, kick plates, etc.) shall be
free of dust, streaks, spots, hand marks, oils, smudges, dirt, soiled
substances, rust, encrustation, and streaks.

Glass Cleaning All glass, clear partitions, mirror surfaces, bookcases, and other
glass (within approximately 70 inches of the floor) shall be clean
and free of dirt, dust, streaks, smudges, watermarks, spots and
grime, and shall not be cloudy. There shall be no water spots on
the glass or adjacent fixtures and furniture.

C.2.5.1.7 Walls Free of smudges, marks, dirt, and spots with no discolorations.

C.2.5.1.8 High
Cleaning

Surfaces that are 70 inches or more shall be cleaned free of dirt,
dust, and cobwebs. Where glass is present, both sides shall be
clean and free of streaks. This does not include removal of vents,
tiles, or fixtures

C.2.5.1.9 Dusting Surfaces shall be free of dust.

C.2.5.1.10 Trash
Wastebaskets,
and Ash
Receptacles

C.2.5.2.5 Ash
Receptacles and
Trash Containers
(Exterior)

Trash containers shall be emptied and kept clean, odor-free and
free of dirt, dust, debris, residues, and spilled materials. Plastic
liners for all trash and debris containers shall not be torn, worn, or
contain residue. All ash receptacles shall be free of dust, ashes,
odors, tar, streaks, and tobacco residues.

C.2.5.1.11
Recyclables

Shall provide all labor, equipment, and means to collect and
transport recyclable materials from recycling bins and containers
located throughout the building.

C.2.5.1.12
Elevators,
Escalators and
Stairways

Door tracks shall be clean and free of dirt, debris, built up grime,
dust, smudges, and other extraneous matter. Surfaces shall be
clean and free of finger marks, smudges, and spills. - Carpets and
floors shall be free of removable spots, dirt, and debris. Floors
requiring a finish shall be maintained at a high luster. Stairways,
escalators, entrances, landings, railings, risers, ledges, grills,
doors, radiators, and surrounding areas shall be free of dirt, dust,
litter, and debris.

C.2.5.1.13 Plate
Glass

C.2.5.2.1 Plate
Glass (Exterior)

All glass – glass over and in
exterior and vestibule doors,
all plate glass around
entrances, lobby vestibules
and spandrel

Shall be clean and free of dirt, grime, streaks, moisture, and shall
not be cloudy.

C.2.5.1.14
Window Washing
C.2.5.2.2
Window washing
(Exterior)

Windows shall be clean (minimum is annually) and free of dirt,
grime, streaks, moisture, and shall not be cloudy. - - Window
sashes, sills, woodworks, and other surroundings of interior glass
shall be wiped free of drippings and other watermarks.

C.2.5.1.15 Blinds
and Coverings in
Common Areas
(not including
drapes, curtains,
and unique
coverings)

All blinds, coverings, cord tapes, and valances shall be clean and
free of dust and spots.

C.2.5.1.16 Fine
Arts Collection

Shall identify artworks and coordinate specific care, if applicable,
with CO. Artwok only located at Loction 4, Warroad.

C.2.5.1.17
Policing Inside
Areas

All trash, and other discarded materials shall be removed.



C.2.5.2.9 Policing
Outside Areas
C.2.5.1.18
Interior and
Atrium Plants
(Government
Plants)

Plants shall be free of dust and dead leaves and be properly
hydrated.

C.2.5.1.19
Concessions

All public areas (cafeteria furniture, seating areas, snack bars, and
vending machine areas) shall be clean, sanitized, free of spillages,
food crumbs, spots, smudges, marks, and soil. Floors in serving
and kitchen areas shall be cleaned only if open during the normal
scheduled cleaning hours, except in Federally-equipped cafeteria
facilities. In Federally-equipped cafeteria facilities, the cleaning of
kitchens and areas behind serving tables and salad and soup bars
is the responsibility of the Concessions Contractor.

C.2.5.1.21
Fitness Centers,
Health Units and
Laboratories

Areas such as the fitness centers, health units, and laboratories,
shall be cleaned with disinfectant.

All vinyl surfaces of exercise equipment and exercise mats shall be
free of dust, dirt, spots, streaks, and smudges.
Shower curtains surfaces shall be cleaned and free of mold and
dirt. Lockers exterior surfaces shall be free of dust and streaks.

All metal (door frames handles, fixtures, and equipment) and
glazed surfaces (including partitions), shall be free of smears,
finger marks, streaks and shall maintain a uniform luster.

C.2.5.2.3
Canopies

Shall be clean and free of dirt, dust, cobwebs, nests, bird
excrement, trash, and debris.

C.2.5.2.4 Hard
Surface Areas

Sidewalks, brick areas, hard
surfaces, parking lots, surface
parking, garages, docs, etc.

Shall be clean and free of dirt, debris, gum, litter, gravel, weeds,
oils, and grease. No residual dirt shall remain after the removal of
the debris.

C.2.5.2.6
Surfaces (Signs,
Vending
Machines,
Tables, etc.)

Shall be clean, with no dirt, dust, residues, streaks, spots, soiled
substances, discolorations, or rust.

C.2.5.2.7 Graffiti
Removal

Remove graffiti using normal cleaning methods.

C.2.5.2.8
Excrement
Removal
(Human, Bird and
Animal)

Steps, stairs, entrances, sidewalks, arcades, landings, balconies,
and ledges shall be cleaned of all excrement.

C.2.5.2.9 Policing
Outside Areas

All areas, including unimproved areas and fence lines shall be
clean of gum, litter, debris, papers, trash, and other discarded
materials.

C.2.5.3 Snow
and Ice Removal

Shall be free of snow and ice which may cause slip hazards.

C.2.5.4.0
Grounds
Maintenance
Services
C.2.5.4.0
Grounds
Maintenance
Services

Maintain all plants, trees, shrubs, ground covers, and lawns in a
manner that prolongs life and sustains a healthy appearance free
from pests.

Shall seek to prevent pollution by, among other things, reducing
fertilizer and pesticide use to protect the environment.

Protect native plans and wild habitat.
C.2.5.4.1
Landscape
Erosion

N/A



Management
RESERVED
C.2.5.4.2
Composting

Shall compost yard waste

C.2.5.4.3 Trees
and Shrubs

Tree supports shall be kept in good condition and functioning at all
times and be removed when no longer needed.

Trimming Shall trim trees and shrubs to clear all roads, drives, and walking
areas.

Pruning Shall prune trees and shrubs to remove dead or diseased foliage
or branches.

Survey Shall provide for a professional survey of the trees to evaluate their
condition.

C.2.5.4.4
Mulching

Shall maintain and replace mulch.

C.2.5.4.5 Mowing
and Edging

Shall mow and edge all turf areas.

Shall clear grass clippings from walkways and roadways and blow
them onto the grass.

C.2.5.4.6 Leaf
Removal
C.2.5.4.6 Leaf
Removal

Shall remove leaves and debris from premises and drain openings.

C.2.5.4.7 Over
Seeding,
Dethatching and
Plugging

Shall over-seed, dethatch, and plug as necessary to prevent bare
areas and promote even growth of turf areas.

C.2.5.4.8
Fertilization

Shall fertilizer lawns, trees and ground cover consistent with
common local landscaping practices.

C.2.5.4.9
Flowerbeds and
Plants

Flowerbeds are to be free from weeds and debris. Preference shall
be given to the use of native perennials instead of annuals.

C.2.5.3.10 Plant
Replacements

Shall bear costs to replace planted materials that have been
damaged as a direct result of the Contractor’s lack of oversight,
neglect, or lack of proper care and maintenance.

C.2.5.4.11 Soil
and Ground
Covers

Shall be aerated and cultivated and ground cover provided.

C.2.5.4.12
Unimproved
Grounds

Shall mow unimproved grounds to present a neat, well-maintained
appearance.

C.2.5.4.13 Fence
Lines

Shall control the height of grass, native grasses, weeds, and other
growth at the fence lines shall be controlled and not exceed 6
inches in height.

C.2.5.4.14
Weeds

Sidewalks, parking lots and roadways (excluding unimproved
grounds) shall be free of weeds and unwanted growths.

C.2.5.4.15
Irrigation

Shall conduct walk-through and inspect all irrigation systems
(sprinklers, rain and freeze sensors, and drip systems) and submit
a list of damages to CO or their designee.

C.2.5.4.16
Watering

Shall minimize inconvenience to the building occupants and
visitors, and maximize percolation.

Shall minimize run-off into drains and sewers.

Shall operate watering systems using automatic timers with
rain/freeze sensors.



If mechanical irrigation is not available or malfunctioning, the
Contractor shall use alternative hand watering methods such as
gator bags, or equivalents.

C.2.5.4.17
Adjust, Clean
and Set
Automatic
Controllers
C.2.5.4.17
Adjust, Clean
and Set
Automatic
Controllers

Shall be adjusted, cleaned, and set for most energy efficient
watering periods.

Ensure sprinklers and drip heads are clean and adjusted.

Entrances and exits shall not be wet from watering, during the
arrival and departure of occupants and visitors.

Shall pay to repair and test irrigation systems damaged by the
Contractor due to neglect.

Shall notify Government of operational malfunctions, breakages, or
failures to the irrigation system.

C.2.5.4.18
Integrated Pest
Management
Plan (IPM)
(Landscape)

Shall utilize IPM to control pests and disease to protect landscape,
trees, and shrubs.

C.2.6.4 Postal
Lock Boxes and
Mail Cases

Glass view plates and other surfaces shall be free of dirt, dust,
streaks, and spots.

C.2.6.5 Washing
Blinds and
Coverings *not
including drapes,
curtains and
unique
coverings)

Blinds and coverings shall be washed on both sides and
coordinated with the CO.

C.2.6.6 Pressure
Washing and
Steam Cleaning

Remove all dirt, debris, residue, gum, grease, and tar.

C.2.6.7 Tree
Thinning

Tree thinning shall reduce the density of live branches towards
developing the natural branching structure.

C.2.6.9
Government
Furnished Trees
and Plants
(Planted In
Ground or
Planters)

Shall plant Government furnished trees and plants in ground or
planter as approved by the CO.

C.2.7 Service
Calls

Shall provide appropriate staffing and response to service calls.

C.2.8
Communication
Plan

Shall prepare and abide by the Communication Plan

C.2.9 Protection
and Damage

Shall make reasonable efforts to assist the Government to prevent
hazardous conditions and property damage.

C.2.10 Solid
Waste/Trash/Rec
ycling
Management

Shall perform collection, removal, recycling and related activities
agreed upon by the Government and Contractor based on the solid
waste/trash audit final report. Shall remove solid waste/trash from
building premises. Pick-ups of solid waste/trash may be required.
Additional pick-ups of solid waste/trash, ordered by the CO, shall
be accomplished within 24 hours of CO or their designee
notification. Paper shall be transported from recycling bins to
storage containers in designated areas. Recyclable materials are
recycled and not placed in landfills.

C.2.10.1.3 Solid
Waste/Trash
Records and
Reports
C.2.10.2.8

Shall maintain and submit solid waste/trash hauling and recycling
reports.
Shall submit information on green purchasing practices specific to
the performance of this contract including USDA-designated bio-
based products purchased, non-bio-based environmentally



Recycling
Records and
Reports
C.2.11.2 Green
Purchase
Reports

sustainable CPG products, and non-green products. List of
chemicals and purchased price for IPM. Shall maintain
documentation to support all the above reported activities.

C.2.12.3 Initial
Pest Assessment

Shall provide a thorough initial inspection of interior spaces,
exterior grounds, and paved areas.

Shall identify all areas including equipment, structural features or
practices that contribute to pest infestation.

IPM Periodic
Inspection

Shall conduct quarterly inspections to determine if treatment is
required.

C.2.12.4
Integrated Pest
Control Plan

Shall obtain approval from the CO or their designee BEFORE
treatment is rendered.

C.2.12.11 Safety
and Health

Shall use non-pesticide methods of control whenever and
wherever possible.

Vertical
transportation
system
maintenance

C.3.0 Elevator Scope of Work Compliance with the ASME Safety Code requirements, the
manufacturer's recommendations, the Elevator Industry
Field Employees’ Safety Handbook, National Electrical
Code, and all other applicable laws, regulations, rules,
ordinances, codes

Section H Green Purchasing Tracking Shall track and report and amounts of green cleaning products and
materials purchased. Furnish records upon request.

Recycle Content Product
Purchase Annual Reporting

Annual report on recycle products.



O&M Contract Deliverables Reference

DELIVERABLE REFERENCE DELIVERABLE DUE
POINT OF
CONTACT

Existing deficiency
inspection/initial
deficiency list

C.1.4 Report due not later than 30 days after award
of the Contract.

CO or
designee.

Transition phase
including staffing
plan
Complete CMMS
training

C.1.5.1 Within 30 days of the transition phase. CO or
designee.

Phase out transition. C.1.6 On the last performance day of the Contract,
Contractor must turn over keys and
identification badges or cards.

CO or
designee.

List of key personnel
and emergency
contact information,
which may include
subcontractor
contacts as
applicable.

C.1.8.1 The Contractor must develop and submit to
the CO within 10 days of award.

CO or
designee.

CMMS
Complete CMMS
audit

C.1.8.5 The Contractor shall use the Government-
furnished CMMS, to include validating and
updating the equipment inventory database,
including all data fields specified by the CO or
designee. Complete yearly CMMS audit.

CO or
designee

Quality control
program.

C.1.8.6 Develop and submit for approval prior to the
start of the Contract.

CO or their
designee

Building operating
plan.

C.1.9.1 Develop and submit for approval, not later
than the end of the startup or transition
phase.

CO or
designee.

Radon mitigation
program.

C.1.9.2.J.12 Program must be described in the building
operating plan.

CO or
designee.

Equipment inventory
update.

C.1.10 The Contractor must update and verify the
equipment inventory on an annual basis.

CO or
designee.

Monthly progress
reports.

C.1.11 On a monthly basis, not later than the fifth
working day of the subsequent month.

CO or
designee.

Equipment condition
assessment.

C.1.13 On an ongoing basis during the performance
of the Contract as requested.

CO or
designee.

Review of design
documents.

C.1.16 Review as requested. CO or
designee.

Building
management
support services.

C.1.17 Assist as requested. CO or
designee.

Energy and Water
Efficiency Report

C.1.21.6 Monthly/Annually CO or
designee.

Emergency service
request and callback
repair plan report.

C.1.23.2 Written accounting of any emergency
callback the morning of the next working day.

CO or
designee.

Routine service
request - response
extension request.

C.1.23.5 Contractor must immediately notify with a
written extension request.

CO or
designee.

Preventative
maintenance

C.1.35.1 Within 10 days prior to start. CO or
designee



system.
Initial report and
development of
water treatment
program.

C.1.36.3 Within the first month of the Contract. CO or
designee.

Monthly water
treatment testing or
makeup water
chemical tracking.

C.1.36.6 Monthly within the monthly progress report. CO or
designee.

Periodic oil analysis. C.1.37.1 At least annually, with results submitted
within the next monthly progress report.

CO or
designee.

Repairs using
subcontractors.

C.1.39.1 Must provide justification for subcontract
need in advance.

CO or
designee.

Reimbursable
repairs completion
date.

C.1.39.3 Mutually agreed upon by the CO or their
designee and the Contractor.

CO or
designee.

Lamps and ballasts
containing mercury
record.

C.1.38 Document monthly all purchases of mercury-
containing lamps within the monthly progress
report.

CO or
designee.

Electrical safety C.1.41.10 Deficiencies must be reported within 30 days
after Contract award.

CO or
designee.

Fire alarm system: If
the Contractor must
disturb materials he
suspects may
contain lead-based
paint.

C.1.42.2 The Contractor must immediately report the
condition to the CO or designee.

CO or
designee.

Warranties not
honored by
manufacturer.

C.1.40.10 Contractor must immediately notify CO or
their designee if an installer or manufacturer
fails to comply with the terms of a warranty.

CO or
designee.

Scheduling and
recordkeeping of
permits, personnel
safety, control of
hazardous
substances,
certifications, and
records

C.1.41.2 Furnish copies as requested. CO or
designee.

Refrigerant control
and certification log.

C.1.41.3 Refrigerant control logs must be updated and
inspected as required.

CO or
designee.

AQMD operating
permits.

C.1.41.4 Copies made available immediately upon
request.

CO or
designee.

Polychlorinated
biphenyl (PCB)
control transformer
leaks.

C.1.41.7 Immediate notification. CO or
designee.

Workplace safety
plan.

C.1.41.9 A safety and health plan must be submitted
for review and approval within 30 days after
award.

CO or
designee.

Confined space
entry permit system.

C.1.41.14 The Contractor must develop a confined
space entry permit system for all permit-
required confined spaces within 60 calendar
days of the Contract start.

CO or
designee.

Fire alarm system: If
the Contractor must
disturb materials he
suspects may

C.1.42 The Contractor must immediately report the
condition to the CO or designee.

CO or
designee.



contain ACM.

Hazardous
materials: material
safety data sheets –
hazardous materials
inventory.

C.1.41.16.1 MSDSs must be made available on request.
The Contractor must prepare and submit
hazardous materials inventory as an
appendix to the building operating plan. This
must be updated and resubmitted annually by
September 30 of each year.

CO or
designee.

Backflow prevention
devices – annual
inspection
certificate.

C.1.41.17.3 Annually. CO or
designee.

Labeling and
signage.

C.1.41.18 Labeling per OSHA standards within 30
business days after start of Contract.

CO or
designee.

Fire protection
systems on line at
all times unless
approval is given
during maintenance
periods.

C.1.42.1 Advance notification and approval per
occurrence.

CO or
designee.

Fire alarm system: If
the Contractor
encounters
equipment that is in
a condition that may
endanger life or
property.

C.1.42.2 The Contractor must immediately notify the
CO or their designee of the condition
requiring immediate action. Within 24 hours
the Contractor must provide a written report
to the COR of the hazardous condition and
recommended corrective action.

CO or
designee.

Fire alarm system:
The Contractor is
responsible for
meeting the
inspection,
maintenance,
testing frequencies
and testing methods
outlined in NFPA 72.

C.1.42.2 Throughout the year. Documentation of the
subject inspection, maintenance and testing
results must be recorded on the applicable
Inspection and Testing Form from NFPA 72.

CO or
designee.

Water-based fire
suppression
systems: If the
Contractor
encounters
equipment that is in
a condition that may
endanger life or
property.

C.1.42.3 The Contractor must immediately notify the
COR of the condition requiring immediate
action. Within 24 hours that Contractor must
provide a written report to the CO or their
designee of the hazardous condition and
recommended corrective action.

CO or
designee.

Water-based fire
suppression
systems: The
Contractor is
responsible for
meeting the
inspection,
maintenance,
testing frequencies,
and testing methods
outlined in NFPA 25.

C.1.42.3 Throughout the year. Documentation of the
subject inspection, maintenance, and testing
results must be recorded on the applicable
“suggested form,” as found in the current
edition of NFPA 25.

CO or
designee.

Water-based fire
suppression
systems: If the

C.1.42.3 The Contractor must immediately report the
condition to the CO or designee.

CO or
designee.



Contractor must
disturb materials he
suspects may
contain ACM.
Fire doors and other
opening protectives:
The Contractor is
responsible for
meeting the
inspection,
maintenance,
testing frequencies,
testing methods,
and documentation
requirements
outlined in NFPA 80.

C.1.42.4 Throughout the year. Documentation of the
subject inspection, maintenance, and testing
results must be recorded in accordance with
the requirements of NFPA 80.

CO or
designee.

Fire and
combination
fire/smoke dampers:
The Contractor is
responsible for
meeting the
inspection,
maintenance,
testing frequencies,
testing methods,
and documentation
requirements
outlined in NFPA 80.

C.1.42.5 Throughout the year. Documentation of the
subject inspection, maintenance, and testing
results must be recorded in accordance with
the requirements of NFPA 80.

CO or
designee.

Smoke doors and
other opening
protectives: The
Contractor is
responsible for
meeting the
inspection,
maintenance,
testing frequencies,
testing methods,
and documentation
requirements
outlined in NFPA
105.

C. 1.42.6 Throughout the year. Documentation of the
subject inspection, maintenance, and testing
results must be recorded in accordance with
the requirements of NFPA 105.

CO or
designee

Smoke dampers:
The Contractor is
responsible for
meeting the
inspection,
maintenance,
testing frequencies,
testing methods,
and documentation
requirements
outlined in NFPA
105.

C.1.42.7 Throughout the year. Documentation of the
subject inspection, maintenance and testing
results must be recorded in accordance with
the requirements of NFPA 105.

CO or
designee.

Portable fire
extinguishers: The
Contractor is

C.1.42.8 Throughout the year. Documentation of the
subject inspection, maintenance, and testing
results must be recorded in accordance with

CO or
designee.



responsible for
meeting the
inspection,
maintenance,
testing frequencies,
testing methods,
and documentation
requirements
outlined in NFPA 10.

the requirements of NFPA 10.

Non-water-based
extinguishing
systems: The
Contractor is
responsible for
meeting the
inspection,
maintenance,
testing frequencies,
testing methods,
and documentation
requirements
outlined in the
applicable NFPA
standard.

C.1.42.9 Throughout the year. Documentation of the
subject inspection, maintenance, and testing
results must be recorded in accordance with
the requirements of the applicable NFPA
standard.

CO or
designee.

Smoke control
systems: The
Contractor is
responsible for
meeting the
inspection,
maintenance,
testing frequencies,
testing methods,
and documentation
requirements
outlined in NFPA
92A.

C. 1.42.10 Throughout the year. Documentation of the
subject inspection, maintenance, and testing
results must be recorded in accordance with
the requirements of NFPA 92A.

CO or
designee.

Emergency and
standby power
systems: The
Contractor is
responsible for
meeting the
inspection,
maintenance,
testing frequencies,
testing methods,
and documentation
requirements
outlined in NFPA
110 and NFPA 111.

C.1.42.11 Throughout the year. Documentation of the
subject inspection, maintenance, and testing
results must be recorded in accordance with
the requirements of NFPA 110 and NFPA
111.

CO or
designee.

Emergency lighting
and exit signage:
The Contractor is
responsible for
meeting the
inspection,
maintenance,
testing frequencies,

C.1.42.12 Throughout the year. Documentation of the
subject inspection, maintenance, and testing
results must be recorded in accordance with
the requirements of NFPA 101.

CO or
designee.



testing methods,
and documentation
requirements
outlined in NFPA
101.
Qualification of
employees (May
1989) paperwork.

H.1.3 As requested. CO or
designee.

The collection and
submission of GSA
Form 139,
Recording
Presence.

H.7 Submit each month with monthly report. CO or
designee.

Asbestos
awareness training
certification.

H.13 Training within 60 calendar days after start.
Certify completion within 5 days of training.

CO or
designee.

Submission of
resumes for new
employees.

H.15.4 The Contractor must submit resumes for all
personnel prior to personnel beginning work.

CO or
designee.

State licensing – if
required.

H.15.5 Within 90 calendar days of beginning
employment.

CO or
designee.

Price proposal for
additional services
work.

H.18.2 Within 48 hours of the request. CO or
designee

Strike contingency
plan (SCP)
submission.

H.20 SCP must be submitted 5 calendar days prior
to Contract start date and updated annually.

CO or
designee.

EXHIBIT 1.2 – RESERVED
EXHIBIT 1.3 – RESERVED



EXHIBIT 1.4
J.1.4.SUMMARY OF ENVIRONMENTALLY PREFERABLE PRODUCT

ATTRIBUTES

Non-
toxic

Optional

Bio-
Based

Optional
Product Use Preferable Contents Contents to Avoid

Adhesive -
Aerosol

Rubber-based; low-VOC

SARA 313 chemicals
(cyclohexane, hexane,
methylene chloride); petroleum
distillates; CFCs

Ü X

Adhesive -
Epoxy

Non-toxic; low-VOC
Isopropyl alcohol; SARA 313
chemicals (toluene)

Ü X

Adhesive
Remover

Soy-based mixture; citrus
extract; low-VOC

Aerosol; petroleum distillates Ü ü

Coil Cleaner

Non-acid cleaners with non-
toxic, Bio-Based contents;
low-VOC; if acid must be
used acetic or phosphoric
acid are preferable

Sulfuric acid, hydrofluoric acid,
or similar caustic chemicals.
SARA 313 chemicals
(trichloroethylene)

Ü ü

Concrete/Wood
Sealer

Water-based, latex-based,
or Bio-Based sealers; low-
VOC

Acrylonitrile; SARA 313
chemicals (n-methyl-2-
pyrrolidone)

Ü ü

Degreaser
Water or Bio-Based (soy)
degreasers; non-toxic; non-
aerosol; low-VOC

Aerosol; petroleum distillates Ü ü

Deicer (Road
and
Windshield)

Biodegradable windshield
deicer; salt-free ice melt;
magnesium chloride or
calcium chloride; calcium
magnesium or magnesium
acetate

SARA 313 chemicals (methanol,
isopropyl alcohol, ethylene
glycol); aerosol; sodium chloride

Ü ü

Descaler
Enzyme-based descaler;
urea; trisodium phosphate;
low-VOC

Hydrochloric (muriatic) acid or
similar caustic compounds
(oxatic or hydrofluoric acid);
sodium hypochlorite

Ü ü

Fuel Additive Bio-Based; non-toxic Petroleum distillates Ü ü

Graffiti
Remover

Bio-Based content
(soy/corn); low-VOC

SARA 313 chemicals (toluene,
xylene); acetone; isopropyl
alcohol

ü* ü

Grease /
Lubricant

Biodegradable/Bio-Based
content (soy or vegetable
oil); non-toxic; re-refined
lubricating oils; low-VOC

Petroleum or mineral-based oils;
metallic soaps or polyurea
derivatives; sulfur, chlorine, zinc;
amine phosphate or other
irritants

ü ü

Light Bulbs
Energy Star or FEMP
fluorescent bulbs or tubes;
reduced mercury content

Mercury n/a n/a

Mastic
Water or acrylic-based; non-
toxic; low-VOC

Petroleum-distillates (mineral
spirits)

Ü X

Paint
Remanufactured or recycled
paint; water-based or latex-
based; low-VOC

Aerosol; oil-based (alkyd) paints
(mineral spirits, aliphatic
hydrocarbons); SARA 313
chemicals (toluene, xylene, ethyl
benzene); acetone

Ü X



Paint Remover
Bio-Based; non-toxic; low-
VOC

SARA 313 chemicals (n-methyl-
2-pyrrolidone, methanol,
methylene chloride); isopropyl
alcohol

ü* ü

Spray Foam
CFC-free; Bio-Based (soy);
low-VOC

HCFCs; SARA 313 chemicals
(formaldehyde)

X ü*

ü Product available and offered through GSA Advantage
ü* Product available, but not currently offered through GSA Advantage
X Product currently not available

Notes:
a - On the GSA Advantage website some environmental product indicators, such as ‘Non-Toxic’ and ‘Bio-
Based’, are specified by the product vendor and have not been independently verified. Prior to
procurement, it is important to examine the Material Safety Data Sheet.



EXHIBIT 1.5
J.1.5. OPERATIONS AND MAINTENANCE

BUILDING INFORMATION SHEET

O&M BUILDING INFORMATION SHEET
Grand Portage Port of Entry Complex

The following are building statistics for informational purposes only. The CO will complete a Building
Information Sheet for every building. The figures below are estimates only. When necessary, the CO or
their designee will provide access to assignment drawings and blueprints.

1.BUILDING DATA - LOCATION 1
Buildings at Grand Portage Complex include: Main Port Building,Truck Inspection Building, GSA Garage
and Secondary Inspection Building.

Name and building number: Grand Portage Land Port of Entry Main Building. , MN0089GP
Location: 9403 E. Hwy 61, Grand Portage, MN 55605

Number of floors: 2
Number of elevators N/A
Age of Building: 1966
Normal Building Operating Hours: 24 hours, all days (Opening and Closing of Building)
Normal Working Hours: 24 hours, all days
Number of Agencies: 1

Name and building number: Truck Inspection Building MN0091GP
Location: 9403 E. Hwy 61, Grand Portage, MN 55605
Number of floors: 2
Number of elevators N/A
Age of Building: 1966
Normal Building Operating Hours: 24 hours, all days (Opening and Closing of Building)
Normal Working Hours: 24 hours, all days
Number of Agencies: 1

Name and building number: GSA Garage MN0093GP
Location: 9403 E. Hwy 61, Grand Portage, MN 55605
Number of floors: 2
Number of elevators N/A
Age of Building: 1966
Normal Building Operating Hours: 24 hours, all days (Opening and Closing of Building)
Normal Working Hours: 24 hours, all days
Number of Agencies: 1

Name and building number: Secondary Inspection Building MN0094GP
Location: 9403 E. Hwy 61, Grand Portage, MN 55605
Number of floors: 2
Number of elevators N/A
Age of Building: 1966
Normal Building Operating Hours: 24 hours, all days (Opening and Closing of Building)
Normal Working Hours: 24 hours, all days
Number of Agencies: 1

List Agencies (Of special note are law enforcement and agencies with 24 hour operations)
DHS Office of Sec



2.BUILDING STATISTICS
INTERIOR:

MN0089GP - 9874 gsf (main bldg.) - 8688 (rsf)
MN0091GP - 1994 gsf (truck inspection bldg. - 1832 (rsf)
MN0093GP - 592 gsf (GSA's garage) - 529 (rsf)
MN0094GP - 1570 gsf (secondary inspection bldg) - 1492 (rsf)

EXTERIOR: - 435,600 SF

3.CHILD CARE CENTERS - N/A

4. ENVIRONMENTAL (quantity)
Fuel Tanks (GSA Owned) 2
Underground/Above ground 2 Tanks Underground
Generators: (GSA Owned) 1
Firing Range N/A
Asbestos: (location) Yes Pipe insulation joints and ductwork.
Lead Based Paint: (location) No
Copy of all environmental permits (Air, UST, NPDES, etc.)
Copy of plans (SPCC, Pollution Prevention, Asbestos Management, etc.)

NOTE TO CONTRACTOR: Asbestos, Lead, or any other hazardous material may be in the building
(particularly older ones) and has not been discovered yet so all suspicious material found should be
treated assuming it is. GSA has full Facility Asbestos and Lead Based Paint reports for each
building. The contractor may request electronic versions of these reports from GSA.

5. MAJOR ALTERATION PROJECTS – N/A

6. BUILDING AUTOMATION SYSTEMS and OTHER CRITICAL EQUIPMENT
(Include manufacturer names, model #s, serial #s, tonnage KW, etc)

EMS/BAS/SMART Technologies:
CMMS: No
CHILLERS: No
UPS SYSTEMS: No
GENERATORS: Yes, Onan 35 KW Diesel
Other important equipment/information:
Water Treatment (coupon racks?) Yes
Roof Anchorage Points and Systems - Yes
Is Electrical Labeling up to date? No

7. HISTORICAL REPAIR, SERVICE CALL and TESTING DATA (per year unless otherwise noted)
Number of Repairs Monthly 7
Number of Service Calls Monthly 7
Number and amount of Repairs over threshold for the past 2 year’s 0
# of total repairs over the last year 79

8. HISTORICAL AND AESTHETIC ATTRIBUTES

Care should be taken to protect historical elements and artwork when performing work and maintenance
around those items.
Artwork: No
Statues: No
Artifacts: No

9.. CAFETERIAS/CONCESSIONS – N/A



EXHIBIT 1.5
J.1.5. OPERATIONS AND MAINTENANCE

BUILDING INFORMATION SHEET

O&M BUILDING INFORMATION SHEET
International Falls Port t of Entry Complex

The following are building statistics for informational purposes only. The CO will complete a Building
Information Sheet for every building. The figures below are estimates only. When necessary, the CO or
their designee will provide access to assignment drawings and blueprints.

1.BUILDING DATA - LOCATION 2
Buildings at International Falls Complex include: Main Port Building with an attached Garage, Public
Restroom Building, Outbound Inspection Booth, & VACIS Building.

Name and building number: International Falls Port of Entry Complex, MN0300ZZ
Location: 2 Second Avenue, International Falls, MN 56649
Number of floors: 2
Number of elevators 1
Age of Building: 1993
Normal Building Operating Hours: 24 hours, all days (Opening and Closing of Building)
Normal Working Hours: 24 hours, all days
Number of Agencies: 1
List Agencies (Of special note are law enforcement and agencies with 24 hour operations)

DHS Office of Sec

2.BUILDING STATISTICS
INTERIOR:

MN00300ZZ - 20,414 gsf (main bldg.) - 11,539 (rsf)

EXTERIOR: - 95,832 SF*

Note: I Falls has only one Facility number (MN0300ZZ). The garage is attached to the main building and
the VACIS building is considered a temporary building with no number assigned to it. The VACIS building
is attached the ground via spikes. There is also an outbound inspection booth with no number assigned
and a restroom underneath the canopy with no number assigned to it.

3.CHILD CARE CENTERS – N/A

4. ENVIRONMENTAL (quantity)
Fuel Tanks (GSA Owned) ______N/A____________
Underground/Above ground ________N/A__________
Generators: (GSA Owned) ________1__________
Firing Range N/A
Asbestos: No
Lead Based Paint: No
Copy of all environmental permits (Air, UST, NPDES, etc.)
Copy of plans (SPCC, Pollution Prevention, Asbestos Management, etc.)

NOTE TO CONTRACTOR: Asbestos, Lead, or any other hazardous material may be in the
building (particularly older ones) and has not been discovered yet so all suspicious material found
should be treated assuming it is. GSA has full Facility Asbestos and Lead Based Paint reports for
each building. The contractor may request electronic versions of these reports from GSA.

5. MAJOR ALTERATION PROJECTS

Buildouts/Prospectus/Agencies moving In/Out (possible impact)



6. BUILDING AUTOMATION SYSTEMS and OTHER CRITICAL EQUIPMENT
(Include manufacturer names, model #s, serial #s, tonnage KW, etc)

EMS/BAS/SMART Technologies: Yes
CMMS:
CHILLERS: No
UPS SYSTEMS: No
GENERATORS: Yes, Onan 35 KW Natural Gas
Other important equipment/information:
Water Treatment (coupon racks?) N/A
Roof Anchorage Points and Systems - Yes
Is Electrical Labeling up to date? No

7. HISTORICAL REPAIR, SERVICE CALL and TESTING DATA (per year unless otherwise noted)
Number of Repairs Monthly _______5________
Number of Service Calls Monthly ________5_______
Number and amount of Repairs over threshold for the past 2 year’s _________0______
# of total repairs over the last year ________61_______

8. HISTORICAL AND AESTHETIC ATTRIBUTES

Care should be taken to protect historical elements and artwork when performing work and maintenance
around those items.
Artwork: No
Statues: No
Artifacts: No

9. CAFETERIAS/CONCESSIONS - N/A



EXHIBIT 1.5
J.1.5. OPERATIONS AND MAINTENANCE

BUILDING INFORMATION SHEET

O&M BUILDING INFORMATION SHEET
Baudette Port of Entry Complex

The following are building statistics for informational purposes only. The CO will complete a Building
Information Sheet for every building. The figures below are estimates only. When necessary, the CO or
their designee will provide access to assignment drawings and blueprints.

1.BUILDING DATA - LOCATION 3
Buildings at the Baudette LPOE Complex include: Main Port Building, Garage, and Outbound Inspection
Booth.
Name and building number: Baudette Port of Entry Complex, MN0600ZZ
Location: Highway 72 and International Bride, Baudette, MN 56623
Number of floors: 1
Number of elevators N/A
Age of Building: 1997
Normal Building Operating Hours: 24 hours, all days (Opening and Closing of Building)
Normal Working Hours: 24 hours, all days
Number of Agencies: 1
List Agencies (Of special note are law enforcement and agencies with 24 hour operations)

DHS Office of Sec

2.BUILDING STATISTICS
INTERIOR:

MN0600ZZ - 9,725 gsf (main bldg) - 9,341 (rsf)

EXTERIOR: - 88,669 SF*

Note: Baudette has only one Facility number (MN0600ZZ) it has a garage and outbound inspection booth.

3.CHILD CARE CENTERS – N/A

4. ENVIRONMENTAL (quantity)
Fuel Tanks (GSA Owned) _______N/A___________
Underground/Above ground ________N/A__________
Generators: (GSA Owned) _______Yes: 1__________
Firing Range N/A
Asbestos: (location) No
Lead Based Paint: (location) No
Copy of all environmental permits (Air, UST, NPDES, etc.)
Copy of plans (SPCC, Pollution Prevention, Asbestos Management, etc.)

NOTE TO CONTRACTOR: Asbestos, Lead, or any other hazardous material may be in the
building (particularly older ones) and has not been discovered yet so all suspicious material found
should be treated assuming it is. GSA has full Facility Asbestos and Lead Based Paint reports for
each building. The contractor may request electronic versions of these reports from GSA.

5. MAJOR ALTERATION PROJECTS

Buildouts/Prospectus/Agencies moving In/Out (possible impact)

6. BUILDING AUTOMATION SYSTEMS and OTHER CRITICAL EQUIPMENT
(Include manufacturer names, model #s, serial #s, tonnage KW, etc)



EMS/BAS/SMART Technologies: No
CMMS: No
CHILLERS: No
UPS SYSTEMS: No
GENERATORS: Yes, _1 Onan 35KW Natural Gas
Other important equipment/information:
Water Treatment (coupon racks?) No
Roof Anchorage Points and Systems - Yes
Is Electrical Labeling up to date? Yes

7. HISTORICAL REPAIR, SERVICE CALL and TESTING DATA (per year unless otherwise noted)
Number of Repairs Monthly ______4_________
Number of Service Calls Monthly _______4________
Number and amount of Repairs over threshold for the past 2 year’s _______0________
# of total repairs over the last year ______49_________

8. HISTORICAL AND AESTHETIC ATTRIBUTES

Care should be taken to protect historical elements and artwork when performing work and maintenance
around those items.
Artwork: No
Statues: No
Artifacts: No

9. CAFETERIAS/CONCESSIONS – N/A



EXHIBIT 1.5
J.1.5. OPERATIONS AND MAINTENANCE

BUILDING INFORMATION SHEET

O&M BUILDING INFORMATION SHEET
Warroad Port of Entry Complex

The following are building statistics for informational purposes only. The CO will complete a Building
Information Sheet for every building. The figures below are estimates only. When necessary, the CO or
their designee will provide access to assignment drawings and blueprints.

1.BUILDING DATA - LOCATION 4,
Buildings at Warroad Complex include: Main Port Building, Secondary Noncommercial Inspection
Building, and Commercial Inspection Building.

Name and building number: Warroad Port of Entry Main Building, MN0650WB
Location: 41781 State Hwy 313, Warroad, MN 56763
Number of floors: 1 floor plus Mezzanine
Number of elevators N/A
Age of Building: 2010
Normal Building Operating Hours: 24 hours, all days (Opening and Closing of Building)
Normal Working Hours: 24 hours, all days
Number of Agencies: 1

Name and building number:: Secondary Noncommercial Inspection Bldg, MN0651WB
Location: 41781 State Hwy 313, Warroad, MN 56763
Number of floors: 1 floor plus Mezzanine
Number of elevators: N/A
Age og Building: 2010
Normal Building Operating Hours: 24 hours, all days (Opening and Closing of Building)
Normal Working Hours: 24 hours, all days
Number of Agencies: 1

Name and building number:: Commercial Inspection Bldg, MN0652WB
Location: 41781 State Hwy 313, Warroad, MN 56763
Number of floors: 1
Number of elevators: N/A
Age og Building: 2010
Normal Building Operating Hours: 24 hours, all days (Opening and Closing of Building)
Normal Working Hours: 24 hours, all days
Number of Agencies: 1

List Agencies (Of special note are law enforcement and agencies with 24 hour operations)
DHS Office of Sec

2.BUILDING STATISTICS
INTERIOR:

MN0650WB - 23252 gsf (main bldg.) - 22,303 (rsf)
MN0651WB - 13916 gsf (secondary noncommercial inspection bldg.) - 10,582 (rsf)
MN0652WB - 8393 gsf (commercial inspection bldg.) - 7,945 (rsf)

EXTERIOR: 79,348 SF

3.CH CARE CENTERS N/A

4. ENVIRONMENTAL (quantity)
Fuel Tanks (GSA Owned) _____________1____



Underground/Above ground ___________Above ground____6000 Gallon___
Generators: (GSA Owned) ____________1______
Firing Range Yes
Asbestos: (location) No
Lead Based Paint: (location) No
Copy of all environmental permits (Air, UST, NPDES, etc.) N/A
Copy of plans (SPCC, Pollution Prevention, Asbestos Management, etc.) N/A

NOTE TO CONTRACTOR: Asbestos, Lead, or any other hazardous material may be in the
building (particularly older ones) and has not been discovered yet so all suspicious material found
should be treated assuming it is. GSA has full Facility Asbestos and Lead Based Paint reports for
each building. The contractor may request electronic versions of these reports from GSA.

5. MAJOR ALTERATION PROJECTS

Buildouts/Prospectus/Agencies moving In/Out (possible impact)
6. BUILDING AUTOMATION SYSTEMS and OTHER CRITICAL EQUIPMENT

(Include manufacturer names, model #s, serial #s, tonnage KW, etc)

EMS/BAS/SMART Technologies: Yes
CMMS: No
CHILLERS: No
UPS SYSTEMS: No
GENERATORS: Yes, 1 Cummins 900 KW Diesel
Other important equipment/information: GEO Thermal Heating & Cooling System with 99 wells
Water Treatment (coupon racks?)
Roof Anchorage Points and Systems - Yes
Is Electrical Labeling up to date? Yes

7. HISTORICAL REPAIR, SERVICE CALL and TESTING DATA (per year unless otherwise noted)
Number of Repairs Monthly __________6_____
Number of Service Calls Monthly _________6______
Number and amount of Repairs over threshold for the past 2 year’s _________0______
# of total repairs over the last year ________73_______

8. HISTORICAL AND AESTHETIC ATTRIBUTES
Care should be taken to protect historical elements and artwork when performing work and maintenance
around those items.
Artwork: YES
Statues: NO
Artifacts: YES

9. CAFETERIAS/CONCESSIONS – N/A



EXHIBIT 1.6
J.1.6. MONTHLY REPORT TEMPLATE

This template is provided for optional use and contains the minimum required reporting elements.

MONTHLY REPORT FOR :

TASK ORDER/CONTRACTOR #:

DATE OF REPORT:

FOR PERIOD:

PREPARED BY

NAME:

TITLE:

CONTRACTOR:

PHONE NUMBER:

1. STATUS OF ALL WORKORDERS – Attach copy of CMMS printout if available

2. EQUIPMENT WORKING OFFLINE

3. OPERATING SCHEDULE CHANGES



4. DESCRIPTION OF LOST TIME FOR ACCIDENTS OR OTHER SAFETY PROBLEMS

5. QUALITY CONTROL INSPECTIONS

6. BUILDING SERVICES, UTILITY MISCELLANEOUS HOURS

7. COPIES OF ARRIVAL AND DEPARTURE REPORTS

8. MONTHLY WATER TREATMENT AND OTHER TEST RESULTS



9. RECALIBRATION DOCUMENTATION OF ADVANCED METERS (2 X/yr)

10. REFRIGERATION CONTROL LOGS

11. FUEL LEVELS



EXHIBIT 1.7
J.1.7. BUILDING OPERATING PLAN TEMPLATE

An existing Building Operating Plan does not exist for this location. As stated in C1.9.Building
Operating Plan, that contractor shall complete these plans in accordance with the contract
requirements. Below is a sample outline the contractor may use if appropriate.

(Sample) TABLE OF CONTENTS

1.0 GENERAL GUIDANCE…………………………………………………………………..….…X

2.0 OPERATIONAL PROCEDURES AND SITE PLANS………….…………………………… X
2.1 BOILER PLANT
2.2 CHILLER PLANT
2.3 DOMESTIC HOT WATER PLANT
2.4 HEATING BOILER PLANT
2.5 GENERAL PLUMBING AND DOMESTIC WATER SYSTEMS

2.6 WATER TREATMENT PLAN
2.7 FIRE ALARM SYSTEMS
2.8 FIRE SUPPRESSION SYSTEMS
2.9 SITE PLANS AND DRAWINGS
2.10 EQUIPMENT INVENTORY

3.0 HVAC EQUIPMENT DESCRIPTIONS AND SEQUENCES OF OPERATION…….......... X3.1
PENTHOUSE MECHANICAL ROOMS

3.2 PENTHOUSE AIR HANDLERS
3.3 MAIN AIR HANDLERS

4.0 ELECTRICAL DISTRIBUTION AND SPECIFICATIONS................................................. X
4.1 EMERGENCY GENERATORS
4.2 MAIN ELECTRICAL SUBSTATIONS
4.3 ADDITIONAL SUBSTATIONS
4.4 LIGHTING CONTROL SYSTEMS
4.5 TRANSFORMERS

5.0 ENERGY MANAGEMENT CONTROLS AND SPECIFICATIONS….............................. X
5.1 BUILDING AUTOMATION SYSTEM
5.2 DUAL DUCT VAV TERMINALS
5.3 COOLING VAV TERMINALS

6.0 ARCHITECTURAL AND STRUCTURAL SYSTEM MAINTENANCE............................. X
6.1 FAÇADE
6.2 ROOFS
6.3 PARKING DECKS
6.4 RAIN GUTTERS
6.5 DRAINS
6.6 WINDOWS

6.7 VERTICAL TRANSPORTATION (ELEVATORS/ESCALATORS)

7.0 TOUR PROCEDURES AND MAINTENANCE DOCUMENTATION……………..…....... X
7.1 TOUR PROCEDURES
7.2 DAILY CHECKLIST
7.3 WEEKLY CHECKLIST
7.4 SCHEDULED MAINTENANCE
7.5 CORRECTIVE MAINTENANCE AND REPAIRS
7.6 PLANNED PREVENTIVE MAINTENANCE



8.0 SERVICE CALL, MAINTENANCE AND REPAIR PROCEDURES……………………. X 8.1
TENANT REQUEST AND SERVICE CALLS

8.2 AFTER-HOURS CALLS
8.3 EMERGENCY SERVICE CALLS

9.0 BUILDING SECURITY PROCEDURES........................................................................X
9.1 ACCESS AND IDENTIFICATION
9.2 MONITORING
9.3 BAGGAGE INSPECTIONS
9.4 LOADING DOCK ACCESS
9.5 PARKING LOT ACCESS
9.6 AFTER HOURS ACCESS
9.7 PATROLS
9.8 REPORTING INCIDENTS AND RESPONDING TO EMERGENCIES

9.9 FIRE INCIDENT INVESTIGATIONS
9.10 SIGNAGE

10.0 EMERGENCY PLANS AND HAZMAT PROCEDURES AND CONTINGENCY
PLANS………………………………………………………………………………….…….. X
10.1 SHELTER IN PLACE LOCATIONS
10.2 BUILDING EVACUATION ROUTES AND MEETING PLACES
10.3 BOMB AND BIOHAZARD CONDITIONS, SYSTEMS SHUTDOWN PROCEDURES
10.4 ELEVATOR EMERGENCY PROCEDURES

10.5 FIRE EXTINGUISHER, DEFIBRILLATOR AND PULL SWITCH LOCATIONS
10.6 ASBESTOS MANAGEMENT
10.7 HAZARDOUS MATERIAL AND HAZMAT WASTE MANAGEMENT
10.8 UNDERGROUND STORAGE TANKS
10.9 LEAD PAINT MANAGEMENT
10.10 ENERGY LOAD CURTAILMENT PLANS
10.11 WATER CURTAILMENT PLANS

10.12 LOSS OF PERSONNEL
10.13 EMERGENCY NUMBERS

10.14 DISASTER AND RECOVERY PROCEDURES
10.15 FIRE PUMPS
10.16 SUMP PUMPS
10.17 SEWAGE EJECTOR PUMPS
10.18 PRESSURE BOOSTERS
10.19 PRESSURE REDUCING STATIONS
10.20 BACKFLOW PREVENTOR
10.21 ALL MAIN SHUT OFF LOCATIONS AND PROTOCOL

EXHIBIT 1.8 - RESERVED

EXHIBIT 1.9 - RESERVED



EXHIBIT 1.10
J.1.10. ENERGY & WATER OPERATIONAL PERFORMANCE TARGETS

This document presents the Energy and Water Operational Performance Targets for Loc 1: Grand
Portage Land Port of Entry, (403 E. Hwy 619, Grand Porage, MN, Loc 2: Intl Falls Land Port of Entry, 2
Second Ave,International Falls, MN, Loc 3: Baudette Land Port of Entry, Highway 72 and International
Bridge, Baudette, MN and Loc 4: Warroad Land Port of Entry, 41781 State Hwy 313, Warroad, MN. The
energy and water performance targets established will be reviewed and revised as appropriate for each
12 month period. These targets must be achieved while simultaneously fulfilling all of the requirements of
this contract.

Energy and water targets are established for every consecutive 12-month period. For example, assuming
a 3% target, a contract beginning in July would require a 3% reduction in energy usage by 3% by
following July. Targets will be based on GSA’s energy reduction targets and adjusted based on specific
building conditions including:
● Above or below average performance in recent years 
● Large construction projects interfering with normal operations 
● Prolonged severe weather 
● Changes in tenant mission resulting in higher overtime utility usage 
● Building population and work schedules 

Energy & Water Reporting Metrics
The standard unit of measure for energy usage is BTU/GSF, calculated by adding all of the energy usage
at the facility over the past 12-months, converting it to British thermal units (BTU) and dividing the total by
the facility’s gross square footage. The standard unit of measure for water usage is Gal/GSF calculated
by adding all of the domestic water usage at the facility over the past 12-months and dividing the total by
the facility’s gross square footage.

Energy & Water Usage History
Location 1: Grand Portage

Fiscal Year
Oct1-Sep30

Energy Usage
(BTU/GSF)

Water Usage
(Gal./GSF)

Comments

FY 2010 162,562 6.878
FY 2011 164,741 6.443
FY 2012 172,911 5.258
FY 2013 87,047 (electrical

usage only)
6.518 Reliable fuel oil data does not

exist for this FY and was not
included in the Energy Usage
amount.

FY 2014 85,705 (electrical
usage only)

6.60 Reliable fuel oil data does not
exist for this FY and was not
included in the Energy Usage
amount.

Location 2: International Falls

Fiscal Year
Oct1-Sep30

Energy Usage
(BTU/GSF)

Water Usage
(Gal./GSF)

Comments

FY 2010 164,163 5.055
FY 2011 164,153 4.799
FY 2012 145,745 4.909
FY 2013 153,572 4.872
FY 2014 165,499 4.553

Location 3: Baudette



Fiscal Year
Oct1-Sep30

Energy Usage
(BTU/GSF)

Water Usage
(Gal./GSF)

Comments

FY 2010 105,538 13.779
FY 2011 114,952 15.424
FY 2012 107,687 14.807
FY 2013 120,640 9.974
FY 2014 117,796 10.90

Location 4: Warroad

Fiscal Year
Oct1-Sep30

Energy Usage
(BTU/GSF)

Water Usage
(Gal./GSF)

Comments

FY 2011 97,886 5.120
FY 2012 87,472 5.258
FY 2013 93,287 6.518
FY 2014 92,936 6.601

Energy Performance Targets

The energy target for all building locations are to reduce the BTU/GSF as much as feasible without
compromising service. The contractor is expected to meet previous performance standards at a minimum,
and help GSA improve efficiency and performance. Any consumption above the historic trends will need
to be justified by the contractor.

Future policies and regulations may require specific reduction goals. If such policies are placed on these
locations, the contractor shall coordinate with GSA on developing a plan to meet the required goals.

Water Performance Targets

The water target for all building locations is to reduce the Gal/GSF as much as feasible without
compromising service. The contractor is expected to meet previous performance standards at a minimum,
and help GSA improve efficiency and performance. Any consumption above the historic trends will need
to be justified by the contractor.

Future policies and regulations may require specific reduction goals. If such policies are placed on these
locations, the contractor shall coordinate with GSA on developing a plan to meet the required goals.

Performance Monitoring

The contractor’s energy and water operational performance will be monitored through the monthly
progress reports (see section C.1.11), monthly tracking against the Contractor-developed Energy and
Water Efficiency Monthly Report (see section C.1.21.6), and evaluated over the full 12-month contract
term to determine success in meeting the target. GSA recognizes there are factors/events that will impact
the overall building energy performance, and some of these are outside the Contractor’s control, having
both negative and positive impacts. These factors/events will be considered by GSA in evaluating the
Contractor’s energy and water operational performance. It is the Contractor’s responsibility to provide
timely data analysis, and summaries of findings and recommendations to GSA for issues that impact the
building’s energy performance.



EXHIBIT 1.11
J.1.11 ENERGY & WATER EFFICIENCY USE PLAN

The Energy and Water Efficiency Use Plan will be completed, for each location, per the requirements of
Section C.1.21.6 of this contract. This document will identify yearly building-specific energy and water
reduction measures recommended by the Contractor. The Contractor will complete and submit the plan
to the CO or designee no later than the 5

th
working day following the start of the performance period or of

the start of the subsequent terms. In the final year of the contract term, the Contractor must submit the
plan prior to contract expiration.

These recommendations will establish a plan of action for the contract period. This plan will identify how
each energy and water reduction measure will be pursued and how each will be monitored through the
monthly progress reporting requirements of Sections, C.1.21.6 and C.1.11. The CO or designee will
review the Contractor’s plan and prioritization of proposed actions to further advance energy and water
efficiency in the building. This plan must be approved by the CO or designee.

The format provided outlines the minimum requirements for the Contractor’s energy and water efficiency
plan. The format is optional, but the Contractor must provide this information outlined as a minimum.

Date covered in this report: Date Submitted:

Annual Energy and Water Usage – complete the table by providing the most recent annual usage
information available from the EUAS and supplement that data for the most current months that are not
yet available in EUAS. The supplemental data may be provided from information in GSA ION EES or
other reliable sources such as daily meter readings. Contractors must make sure the use data is entered
in the correct units and these units are either the default units or they are clearly defined in the table.

Resource
(Note units)

12-month
period being
reported

Usage for the
time period
reported

Usage from the
previous year

%
change

Data Source
(EUAS, Adv
Meters, other)

Electricity (kWh)

Electric demand
(kW)
Chilled Water
(Ton Hr)
Steam (mmBtu)

Natural gas (CCF)

Water (gal)

Notes

Comparison of Actual Usage to Established Targets - complete the table by providing the most recent
annual usage information available from the EUAS, GSA ION EES, or other reliable sources such as daily
meter readings and the established usage target for initial contract year.

Resource (Note
units)

12-month
performance
target

12-month
actual
performance

Difference
between target
and actual use

% Difference Data Source
(EUAS, Adv
Meters, other)

Energy (Btu/GSF)

Water
(gallons/GSF)

Notes



Factors Contributing to Energy and Water Conservation Results

Provide a summary of changes/actions completed during the previous 12 months, affecting energy and
water efficiency, and provide estimates of their impacts. Changes/actions should be presented for each
of the following categories: Operational changes, building/equipment changes, and occupant behavior
changes.

Operational changes: Identify operational changes resulting in reduced or increased energy and/or water
use. Summarize changes in the operating schedule for major HVAC and interior and exterior lighting
systems. Summarize changes in overtime utility requests or related control settings during the month.
Confirm these systems are being operated in accordance with the building operating plan and if not,
provide an explanation. Note cases where changes were made at the request of the building
occupants/tenants.

Building/equipment changes – Identify replacement and retrofit projects or additional equipment
installations that affected building operations and energy and/or water efficiency.

Occupant Behavior/Overtime Utilities changes - Identify actions taken by the Contractor to support
building-wide energy awareness activities and identify and implement opportunities, such as satellite
equipment/systems that provide services only locally and at the tenant’s expense; tenant sub metering of
utilities, coordination with the tenants on overtime utility requests.

Recommended Operational Changes for the Upcoming Contract Period - Address overall operations
and maintenance management approaches to be implemented such as:

● Using metered data to analyze building load profiles and performance trending 
● Developing approaches for energy and water efficiency. 
● Providing staff training related to energy and water conservation 
● Revising equipment control sequences, set points and runtimes. 
● Improving economizer operations 
● Optimizing chilled water supply temperature and differential pressure reset 
● Delamping overlit areas 
● Use of predictive maintenance technologies such as infrared thermography to inspect electrical 

systems, mechanical systems, roofs, and insulation
● Calibration of sensors and actuators 

Recommended Projects for the Upcoming Contract Period – Provide a list of recommended projects
that would increase the energy and/or water efficiency of the building. These projects may address
replacing end-of-life equipment/systems, retrofitting existing equipment/systems or installing new
equipment such as sensors to support improved systems operations. At a minimum, include the following
information for each proposed project: brief description of the project and its intended outcome;
equipment/systems being addressed; proposed solution; estimated cost; estimated time to complete the
project; estimated savings by resource; and identification of potential risks or installation issues.
Background information including potential equipment information, design sketches (if available), and
resource savings calculations should be available for GSA if this information is requested.

Support Needed from GSA - Identify support actions needed from GSA to assist in the energy and water
efficiency efforts. Contractor/Property Manager coordination and communication

GSA REVIEW AND RESPONSE ELEMENTS – to be completed by CO or designee in the fields provided

GSA1. GSA Reviewing Official

GSA2. Date reviewed by GSA

GSA3. Comments to Contractor.



EXHIBIT 1.12
J.1.12 ENERGY AND WATER EFFICIENCY MONTHLY REPORT

This energy and water efficiency report shall be submitted as part of the monthly report to the CO or
designee per section C.1.21.6, for each location. The primary objectives of this report are to encourage
the Contractor to continually monitor and analyze building performance to optimize efficiency and
generate regular discussion with the Property Manager on the energy and water efficiency efforts. Note
that information provided in the report will be used to support the annual building energy and water
efficiency report.

The Contractor shall use this format as a guide to the minimum requirements for completion of this report
and forward the completed report to the CO or designee by the 5

th
working day of the subsequent month.

The CO or designee shall review the submitted report; meet with the Contractor to discuss identified
issues, findings, and recommendations; complete the report “GSA Response” field and provide a copy of
the report to the Contractor with the GSA response.

Date covered in this report: Date Submitted:

Monthly Energy and Water Usage. Complete the table by providing the most recent monthly usage
information available from the EUAS, GSA ION EES, or other reliable sources such as daily meter
readings. Contractors must ensure the use data is entered in the correct units and these units are the
default units used in the template or are clearly described in the table.

Resource
(note units)

Date of
most
recent
data
(month)

Most
Recent
Month’s
Usage

Previous
Month’s
Usage

%
change

Prior Year
Monthly
Usage
(same
month as
recent data)

%
change

Data
Source
(EUAS,
Adv
Meters,
other)

Electricity
(kWh)
Electric
demand (kW)
Chilled Water
(Ton Hr)
Steam
(mmBtu)
Natural gas
(CCF)
Water (gal)

Overall Performance Trend Assessment. Review the events/actions throughout the reporting period
and provide an assessment of the overall energy and water performance. This assessment should make
use of the EUAS and ION EEM data as available and appropriate.

Factors Influencing Energy and Water Usage. For each element below, identify any influence on
energy and water usage.

Operational changes - Identify operational changes resulting in reduced or increased energy and/or water
usage. Summarize changes in the operating schedule for major HVAC and interior and exterior lighting
systems. Summarize changes in overtime utility requests or related control settings during the month.
Confirm these systems are being operated in accordance with the building operating plan and if not,
provide an explanation. Note cases where changes were made at the request of the building
occupants/tenants.



Building/equipment changes – Identify major equipment/system failures and replacement and retrofit
projects that affected building operations and energy and/or water efficiency.

Occupant Behavior/Overtime Utilities changes - Identify changes in tenant occupancy, the addition or
removal of tenant-owned equipment and actions taken by the Contractor to support building-wide energy
awareness activities. Identify opportunities, such as satellite equipment/systems that provide services
only locally and at the tenant’s expense; tenant sub metering of utilities, coordination with the tenants on
overtime utility requests.

Unique Issues - Identify issues and their potential impact on the building’s energy and/or water
performance such as extreme weather. Impact must be supported by HDD data.

Planned and/or Proposed Energy and Water Efficiency Operational Changes for the Next
Reporting Period. Identify planned actions, such as those listed as examples above that are anticipated
to take place during the next reporting period and, as available, provide supporting information on the
potential impacts. Note that agreement/approval from the CO or designee should be obtained prior to
proceeding with changes.

Identify Equipment Upgrade Opportunities. Provide a summary list of recommended projects that,
based on the Contractor’s estimates, can increase the energy and/or water efficiency of the building.

Adherence to the Building Operating Plan. Provide an evaluation of overall HVAC system operations
and correct temperature set points by using information from the BAS system to summarize average
building/space temperatures during occupied and unoccupied hours in the locations and intervals
selected by the Property Manager.

Support Needed from GSA. Identify actions required from GSA to assist in the energy and water
efficiency efforts.

GSA REVIEW AND RESPONSE ELEMENTS

GSA1. GSA Reviewing Official

GSA2. Date reviewed by GSA

GSA3. Comments to Contractor.

EXHIBIT 1.13
J.1.13 ANNUAL ENERGY & WATER EFFICIENCY REPORT

RESERVED

EXHIBIT 1.14 - RESERVED

EXHIBIT 1.15 - RESERVED



EXHIBIT 1.16
J.1.16 INVENTORY/CMMS

Location 1 Grand Portage Land port of Entry

EQUIPMENT INVENTORY LIST MN0089GP

Field Office Date Prepared By:

5PM5S 12/23/2014 by CJ Olson, by updated
by Lee Witte

PM
Guide

Equipment

Number Number Location Description & Remarks

A-5 A-5-1 Main Building Carrier Mini Split AC Unit

A-11 A-11-2 Main Building AHU #1

A-11 A-11-3 Main Building Carrier A/C Unit for AHU 1

A-11 A-11-4 CBP
Inspection

Garage

Air Handler Mod# PDH-300-DMD ser# EBHL83Y5L06248

B-2 B-2-4 Boiler Room Burnham 21.4 HP Hot Water Low P Boiler Ser # 18908

B-2 B-2-5 Boiler Room Burnham 21.4 HP Hot Water Low P Boiler Ser # 18909

B-2 B-2-6 Warehouse
Boiler Rm

Burnham 12.6 HP Hot Water Low Pressure Boiler

B-2 B-2-7 Warehouse
Boiler Rm

Teledyne Laars Gas Boiler HH-400M

D-1 D-1, 1&2 CBP Storage Overhead Doors 2-16'

D-1 D-1, 3&4 GSA Garage Overhead Doors 2-9'

D-1 D-1, 5-8 CBP
Inspection

Garage

Overhead Doors 4-16'

D-1 D-1, 9&10 Comm
Inspection

Overhead Doors 2-12'

D-4 D-4, 1-4 Main Building Walk in Entrance Doors

D-4 D-4, 5-8 Warehouse
Building

Walk in Entrance Doors

D-4 D-4-9 GSA Garage Walk in Entrance Doors

D-4 D-4-10 Public
Restroom

Build

Walk in Entrance Doors

D-4 D-4, 11&12 CBP
Inspection

Garage

Walk in Entrance Doors

D-3 D-3, 1-5 Roof Roof Drains 1-5

E-18 E-18, 1-12 Throughout
Buildings

Emergency Lights

E-26 E-26, 1-12 Throughout
Buildings

Electrical Breakers

E-27 E-27, 1-6 Warehouse Electrical Breakers over 100 Amps

E-34 E-34, 1-10 Throughout Disconnects



Buildings

E-41A E-41-1 Boiler Room Emergency Generator 40KW Ser # 067447B

E-40 E-40-1 Boiler Room John Deere Motor for Generator

F-14 F-14, 1-32 Main Building Fire Alarm Devices

F-15 F-15-1 Main Building Fire Control Panel

F-24 F-24, 1-10 Throughout
Buildings

Fire Extinghuishers

F-27 F-27, 1-4 Main Building Exhaust Fans 1-4

F-28 F-28-1 Public
Restroom

Build

Exhaust Fan

F-32 F-32, 1&2 Boiler Rm Air Filters

F-32 F-32-3 Lobby Air Filters

F-32 F-23-4 Roof top Air Filters

F-32 F-32, 5&6 CBP
Inspection

Garage

Air Filters

L-3 L-3, 1-4 Booths 1 & 2 Flourescent Light Fixtures 4'--2 Tube

L-3 L-3, 5-17 Boiler Room Flourescent Light Fixtures 4'--2 Tube

L-3 L-3, 18-74 Main Building Flourescent Light Fixtures 4'--2 Tube

L-3 L-3, 75-84 Sidewalk
Canopy

Weather Proof Flourescent Light Fixtures 4'--2 Tube

L-3 L-3, 85-91 Public
Restroom

Build

Bathroom Flourescent Light Fixtures 4'--2 Tube

L-3 L-3, 92-94 Public
Restroom

Build

RR Lobby Flourescent Light Fixtures 4'--2 Tube

L-3 L-3, 95-100 Living
Quarters

Flouescent Light Fixtures 2'--1 Tube

L-3 L-3, 101-115 Warehouse Flourescent Light Fixtures 4'--2 Tube

L-3 L-3, 116-125 GSA Garage Flourescent Light Fixtures 4'--2 Tube

L-3 L-3, 126-129 CBP Loading
Dock

Flourescent Light Fixtures 4'--2 Tube

L-4 L-4-1 US BORDER
SIGN

LED Lights in Series

L-4 L-4, 1-7 Primary
Lanes

250 Watt MH

L-4 L-4, 8-17 CBP
Inspection

Garage

400 Watt MH

L-4 L-4, 18-25 Sec.
Inspection

Lanes

400 Watt MH

L-4 L-4, 26-46 Pole Traffic
Lights

400 Watt MVR

L-4 L-4, 47-51 Pole Traffic
Lights

1000 Watt MVR

M-3 M-3-1 Main Building Air Exchanger York Mod# CS32FOEC9X6

M-3 M-3-2 Public Air Exchanger York Mod# CS32CJFC9X6



Restroom
Build

M-2 M-2-1 Yard Sewer Man Hole Covers

O&M O&M-208 Boiler Room Coyote Valve for Well Water

O&M O&M-209 Boiler Room Alarm Light Panel

O&M O&M-210 GSA Garage LP Hanging Furnace

P-4 P-4-1 Boiler Room B&G Circ Pump for First Floor

P-4 P-4-2 Boiler Room B&G Circ pump for Living Quarters

P-4 P-4-3 Boiler Room Injection Pump for Floor Heat in Booth

P-4 P-4-4 Boiler Room Circ Pump for Radiant Heat

P-4 P-4-5 Boiler Room Ground Fo Mixing Pump

P-4 P-4, 6-8 Warehouse B&G Circ Pumps for Unit Heaters

R-2 R-2-2 Roof Roofs Throughout

S-6 S-6, 1&2 Yard Sewage Ejector Pumps

S-7 S-7-1 Generator
Room

Sump Pump

T-1 T-1, 1&2 Yard 1000 Gallon Propane Tanks

T-2 T-2, 1&2 Yard 3500 Gallon Sewage Tanks

T-3 T-3-1 Yard
byWarehouse

4000 Gallon Diesel Fuel Tank

T-3 T-3-2 Yard by Main
Building

10,000 Gallon Diesel Fuel Tank

T-1 T-1-1 Warehouse Rheem 40 Gal Hot Water Heater

T-1 T-1-2 Main Building Rheem 40 Gal Hot Water Heater

T-1 T-1-3 CBP Garage GE 20 Gal Hot Water heater

U-1 U-1, 1-6 Warehouse Hot Water Unit Heaters

U-1 U-1, 7-13 Main Building Hot Water Unit Heaters

U-1 U-1, 14&15 Crawl Space Hot Water Unit Heaters

U-1 U-1-16 Generator
Room

Hot Water Unit Heater

V-6 V-6, 1-3 Boiler Room Three Way Heat Valves

V-6 V-6, 4-8 Main Building Damper Motors

V-6 V-6, 9-12 Main Building Temp Controlled Actuator Valves

O&M O&M-259 CBP
Inspection

Garage

Thermolec Boiler mod# B15U ser# 194468-002

O&M O&M-260 CBP
Inspection

Garage

RINNAI Tankless WTR HTR Mod# R981-0 ser#07.05-000093

Location 2 International Falls Land Port of Entry

EQUIPMENT INVENTORY LIST MN0300ZZ

Field Office Date Prepared By:

5PM5S 12/20/2014 by C J Olson,
updated by Lee

Witte

PM
Guide

Equipment



Numbe
r

Number Location Description & Remarks

A-1 A-1-1 Mechanical
Room

Curtis Toledo Air Dryer

A-4 A-4-1 Mechanical
Room

Air compressor

A-5 A-5-1 Outbound
Booth Roof

Stulz A/C unit Model # OHS-012-RCU-O

A-6 A-6, 1&2 Inbound Booths
Roof

Brisk A/C unit Model # 57900 Series

A-9 A-9-1 Main Building
Roof

Trane Split System A/C Model # TTA180B300BA

A-11 A-11-6 Mechanical
Room

Hastings Make Up Air System

A-11 A-11-1 Penthouse Trane AHU Model # K92F33088

A-11 A-11-2 Mechanical
Room

Trane AHU Model # K92F33082

B-2 B-2, 1&2 Boiler Room Weil-McLain Hot Water Boilers 1,117,000 BTU/Each

C-4 C-4-1 Mechanical
Room

EMS HVAC Control System

D-1 D-1, 1&2 Garage Overhead Doors

D-1 D-1, 3&4 Vacis/Secondar
y

Overhead Doors

D-3 D-3, 1-3 Roof Roof Drains

E-1 E-1-1 Main Building Elevator-Hydrolic Dover Series # ED2452

E-19 E-19, 1-10 Throughout Emergency Lights

E-26 E-26, 1-12 Throughout Circuit Breaker

E-27 E-27, 1-6 Main Bldg, 2nd
Fl Mech Rm

Circuit Breaker over 100 amps

EW-1 EW-1, 1-3 Throughout Eye Wash Stations Model # S19-220B

F-15 F-15-1 Throughout Simplex Alarm Panel

F-21 F-21, 1-12 Throughout Fire Extinguishers

F-14 F-14, 1-12 Throughout Automatic Fire Detection or Alarm Devices

F-27 F-27, 1-5 Roof JennFan Exhaust Fans 1-5

F-14 F-14, 1-6 Throughout Simplex Fire Alarm Pulls

F-27 F-27, 1&2 Vacis Garage Exhaust Fans

F-32 F-32, 1-20 Throughout Air Filters

H-3 H-3-1 Mechanical
Room

Rheem Hot Water Heater

L-3 L-3-29 Throughout Flourescent Lighting

L-4 L-4-30 Vacis Garage Lighting

O & M Metasys-31 Mechanical
Room

AHU controller

O & M HVAC-32 Vacis Booth Heating and Coolling Unit

P-4 P-4, 1-6 Boiler Room Taco Hot water Circ Pumps Series 1600 1-6

P-4 P-4-7 Mechanical
Room

Taco Hot Water Heater Circ Pump Model 007-F5

R-1 R-1, 1-12 Throughout Dunham Busch Radiant Heaters

R-2 R-2-1 Roof Roof

S-7 S-7-1 Mens Public Sump Pump Weil Model # 1400 Series



Restroom

T-1 T-1-1 Mechanical
Room

Bypass Feeder Tank

U-1 U-1, 1-6 Throughout Unit Heaters

U-2 U-2, 1&2 Vacis Garage Coray Vac Natural Gas Heaters

V-3 V-3, 1&2 Boiler Room Honeywell Gas Valves Model # V4843/4844 1-2

O & M Honeywell-
1-43

Boiler Room Honeywell Magnetic Valve Model # V4046C/V8046

V-8 V-8-1 Mechanical
Room

Bell and Gossett Safety Valve Model V5569

V-9 V-9-1 Boiler Room Hersey Aergap Backflow Preventer Model # FDC

O & M Onan-1-46-
35KW

Generator
Room

Emergency Generator Onan 35 KW Natural Gas

O & M Kohler-1-
47-13 KW

Vacis Garage Emergency Generator Kohler 13 KW Natural Gas

O & M Genie Lift-
1-48-30S

Vacis Garage Genie Lift Model# AWP 30S Serial # 3896-253 (1996)

Location 3 Baudette Land Port of Entry

EQUIPMENT INVENTORY LIST MN600ZZ

Field Office Date Prepared By:

5PM5S 12/18/2014 by C J Olson,
updated by Lee

Witte

PM
Guide

Equipment

Number Location Description & Remarks

A-11 A-11-1 Roof Carrier HVAC Model 48TJF009----511

A-11 A-11-2 Roof Carrier HVAC Model 48TJF007----511

A-11 A-11-3 Roof Carrier HVAC Model 48TJF007----511

A-9 A-9-1 Roof Air Cooled Condenser

A-9 A-9-2 Roof Air Cooled Condenser

A-9 A-9-3 Roof Air Cooled Condenser

A-11 A-11-4 Inspection
Booth 2

Mitsubishi Mini Split Model MSZA12NA

A-11 A-11-5 Outbound
Booth

Stulz A/C Model OHS-012-RCU-O

B-1 B-1-1 Garage Battery Charger for the Generator

D-3 D-3, 1-3 Roof Roof Drains(3)

D-5 D-5, 1-7 Exterior of
Buildings

Entrance Doors (7)

E-19 E-19, 1-12 Throughtout
Building

Emergency Lights

E-26 E-26, 1-8 Throughtout
Building

Electrical, Breakers, molded case over 100 amps

E-27 E-27, 1 Main Bldg Electrical, Breaker, Main

E-34 E-34-1 Main Bldg Main Disconnect Switch

E-34 E-34-2 Roof Disconnect Switch

E-34 E-34-3 Roof Disconnect Switch



E-34 E-34-4 Roof Disconnect Switch

E-40 E-40-1 Garage Emergency Generator

E-43 E-43-1 Garage Lead Acid Battery

F-27 F-27-1 M-Public
Restroom

Exhaust Fan

F-27 F-27-2 W-Public
Restroom

Exhaust Fan

F-27 F-27-3 Janitors Room Exhaust Fan

F-27 F-27-4 Conference
Room

Exhaust Fan

F-27 F-27-5 Locker Room Exhaust Fan

F-27 F-27-6 Holding Cell Exhaust Fan

F-27 F-27-7 M-Employee
Restroom

Exhaust Fan

F-27 F-27-8 W-Employee
Restroom

Exhaust Fan

F-13 F-13-1 Main Building Supervisory Fire Signal

F-14 F-14,1-12 Throughtout
Building

Automatic Fire Detection Devices

F-17 F-17, 1-5 Throughtout
Building

Fire Alarm Box

F-24 F-24, 1-10 Throughtout
Building

Fire Extinguishers(10)

F-25 F-25, 1-10 Throughtout
Building

Fire Extinguishers(10)

F-32 F-32, 1-18 Roof Filters

F-34 F-34, 1-32 Throughtout
Building

Flourescent Lighting

H-5 H-5, 1&2 Garage Reznor-Infrared Goodwin Heaters (2)

H-2 H-2-1 Janitors Room Rheem Gas Water Heater

L-3 L-3. 1-32 Throughtout
Building

Simcar 4 Tube Lighting

L-4 L-4. 1-27 Exterior of
Buildings

Outdoor Lighting(27)

O &
M

L-1-1 Exterior of
Buildings

Fixed Ladder to Roof

M-3 M-3, 1-3 Roof Package HVAC Units

O &
M

Mower-39 Garage John Deere Self Propelled Lawn Mower--Model: 14SB

R-2 R-2-1 Roof Roof Inspection

U-1 U-1-1 Garage Unit Heater Gas

U-3 U-3-42 Inspection
Booth 1

Unit Heater

U-3 U-3-2 Inspection
Booth 2

Unit Heater

W-3 W-3-1 Janitors Room Rheem Water Softener

Location 4 Warroad Land Port of Entry



EQUIPMENT INVENTORY LIST MN0650WB

Field Office Date Prepared By:

5PM5S 12/21/2014 by C. J. Olson,
updated by Lee

Witte

PM
Guide

Equipment

Number Number Location Description & Remarks

A-5 A-5-1 Lan Room
107

Carrier Split A/C Unit

A-5 A-5-2 Lan Room 107 Carrier Split A/C Unit

A-5 A-5-3 Electric Room
193

Carrier Split A/C Unit

A-5 A-5-4 Lan Room 164 Carrier Split A/C Unit

A-5 A-5-5 Lan Room 173 Carrier Split A/C Unit

A-3 A-3-1 AHU-
01/Penthouse

Humidifier-01

A-3 A-3-2 AHU-
02/Penthouse

Humidifier-02

A-3 A-3-3 Weapons
Storage

Humidifier-03

A-11 A-11-1 Penthouse AHU-01

A-11 A-11-2 Penthouse AHU-02

A-11 A-11-5 Comm Mec
Rm

AHU-05

A-11 A-11-6 Sec Mech Rm AHU-06

A-11 A-11-7 Sec Mech Rm AHU-07

A-11 A-11-8 Sec Mech Rm AHU-08

A-11 A-11-9 Sec Mech Rm AHU-09

A-11 A-11-10 Mechanical
Yard

AHU-10

A-11 A-11-11 Roof/Main
Building

AHU-11

A-15 A-15-1 Penthouse Air Seperator AS-01

A-15 A-15-2 Penthouse Air Seperator AS-02

A-15 A-15-3 Penthouse Air Seperator AS-03

A-15 A-15-4 Penthouse Air Seperator AS-04

A-15 A-15-5 Comm Mec
Rm

Air Seperator AS-05

A-15 A-15-6 Comm Mec
Rm

Air Seperator AS-06

A-15 A-15-7 Sec Mech Rm Air Seperator AS-07

A-15 A-15-8 Penthouse Air Seperator AS-08

A-15 A-15-9 Comm Mec
Rm

Air Seperator AS-09

B-5 B-5-1 Sec Mech Rm Elec Boiler ETSB-01

B-5 B-5-2 Sec Mech Rm Elec Boiler ETSB-02

B-5 B-5-3 Sec Mech Rm Elec Boiler ETSB-03

B-5 B-5-4 Sec Mech Rm Boiler B-04



B-5 B-5-5 Penthouse Boiler B-05

B-5 B-5-6 Comm Mec
Rm

Elec Boiler ETSB-06

C-24 C-24-1 Booth 150 Air Cooled Condensing Unit ACCO-01

C-24 C-24-2 Booth 151 Air Cooled Condensing Unit ACCO-02

C-24 C-24-3 Booth 152 Air Cooled Condensing Unit ACCO-03

C-24 C-24-4 Sec Mech Rm Air Cooled Condensing Unit ACCO-04

C-24 C-24-5 Sec Mech Rm Air Cooled Condensing Unit ACCO-05

D-1 D-1, 1-6 Main Building Handicap Power Doors 1-6

D-3 D-3, 1-18 Roof Roof Drains/Downspouts 1-18

D-5 D-5, 1-8 Main Building Entrance Doors 1-8

D-5 D-5, 9-13 Secondary
Building

Entrance Doors 9-13

D-5 D-5, 14 &
15

Commercial
Building

Entrance Doors 14-15

D-6 D-6, 1-12 Throughout
Yard

Storm Drains

D-10 D-10, 1-7 Secondary
Building

Overhead Doors 1-7

D-10 D-10, 8-14 Commercial
Building

Overhead Doors 8-14

E-19 E-19, 1-12 Throughout
Buildings

Emergency Lights

E-26 E-26, 1-24 Throughout
Buildings

Electrical Breakers

E-27 E-27, 1-12 Throughout
Buildings

Electrical, Main Breakers

E-34 E-34, 1-12 Throughout
Buildings

Disconnects, Isolating Switches

E-41A E-41-1 Mechanical
Yard

900 KW Emergancy Generator: Cummin's Model A029R629

F-27 F-27-1 Penthouse Exhaust Fan REF-01

F-27 F-27-2 Penthouse Exhaust Fan REF-02

F-27 F-27-3 Penthouse Exhaust Fan REF-03

F-27 F-27-4 Penthouse Exhaust Fan REF-04

F-27 F-27-5 Penthouse Exhaust Fan OAF-01

F-27 F-27-6 Sec Mech Rm Exhaust Fan EF-01

F-27 F-27-7 Mechanical
Yard

Exhaust Fan EF-02

F-27 F-27-8 Sec Mech Rm Exhaust Fan EF-03

F-27 F-27-9 Penthouse Exhaust Fan EF-04

F-27 F-27-10 Penthouse Exhaust Fan EF-05

F-27 F-27-11 Comm Mec
Rm

Exhaust Fan EF-06

F-27 F-27-12 Comm Mec
Rm

Exhaust Fan EF-07

F-27 F-27-13 Comm Mec
Rm

Exhaust Fan EF-08

F-27 F-27-14 Secondary
Building

Exhaust Fan EF-09



F-27 F-27-15 Secondary
Building

Exhaust Fan EF-10

F-27 F-27-16 Secondary
Building

Exhaust Fan EF-11

F-27 F-27-17 Penthouse Exhaust Fan EF-12

F-27 F-27-18 Penthouse Trunk Fan TF-01

F-27 F-27-19 Penthouse Trunk Fan TF-02

F-6 F-6-1 Comm Mec
Rm

Fire Pump

F-14 F-14, 1-67 Throughout
Buildings

Fire Alarm Devices

F-15 F-15-1 GSA
Office/Public

Hall

Fire Control Panel and Remote Panel

F-16A F-16-1 GSA Office Fire Alarm Printer

F-3 F-3-1 Mechanical
Yard

Generator fuel tank

F-32 F-32, 1-15 Throughout
Buildings

Air Filters

F-33 F-33, 1-15 Throughout
Buildings

Air Filters, box

H-4 H-1-1 Penthouse Water Heat Exchanger HXW-01

H-4 H-1-2 Comm Mec
Rm

Water Heat Exchanger HXW-02

H-4 H-4-1 Penthouse Air Heat Exchanger HX-01

H-4 H-4-2 Comm Mec
Rm

Air Heat Exchanger HX-02

H-4 H-4-3 Comm Mec
Rm

Air Heat Exchanger HX-03

H-4 H-4-5 Sec Mech Rm Air Heat Exchanger HX-05

H-4 H-4-6 Weapons
Storage

Air Heat Exchanger HX-06

H-3 H-3-1 Penthouse Hot Water Heater

H-3 H-3-2 Sec Mech Rm Hot Water Heater

H-3 H-3-3 Comm Mec
Rm

Hot Water Heater

I-4 I-4-1 Booth 150 Fan Coil Unit FCU-01

I-4 I-4-2 Booth 151 Fan Coil Unit FCU-02

I-4 I-4-3 Booth 152 Fan Coil Unit FCU-03

I-6 I-6-1 Room 178 VAV-01 AQI Lab

I-6 I-6-2 Room 178 VAV-02 Officer Work Area

I-6 I-6-3 Room 183 VAV-03 Range Control Booth

I-6 I-6-4 Room 183 VAV-04 Locker Area & Weapons Cleaning Area

L-2 L-2, 1 & 2 Commercial
Building

Loading Docks 1-2

L-3 L-3-89 Throughout
Buildings

Induction Light Fixtures

L-3 L-3-90 Throughout
Buildings

LED Light Fixtures

L-4 L-4-91 Throughout Flourescent Light Fixtures



Buildings

L-4 L-4-92 Yard Lights Metal Halide Light Fixtures

M-2 M-2, 1 & 2 Yard Sewer Man Holes 1-2

O&M O&M-94 Commercial
Building

JLG Scissor Lift Mod #2630ESEW ser# 0200198910

O&M O&M-95 Secondary
Building

Honda Gas Water Pump Mod#GX160 ser# WAAJ-1028948

O&M O&M-96 Main Building Amplifier and Control Equipment Rm 109

O&M O&M-97 Secondary
Building

Amplifier and Control Equipment Rm 173

O&M O&M-98 Commercial
Building

Amplifier and Control
Equipment Rm 164

O&M O&M-99 Comm Mec
Rm

Fire Pump Control Panel
Mod# MP450-40-48OC

O&M O&M-100 Grounds Irrigation System-Control Box In Commercial Building

O&M O&M-101 Throughout
Buildings

Access Control System-Operated and Maintained By CBP

P-3 P-3-1 Main Building
Floor

Water to Water Heat Pump HPW-01

P-3 P-3-2 Main Building
Floor

Water to Water Heat Pump HPW-02

P-3 P-3-3 Penthouse Water to Water Heat Pump HPW-03

P-3 P-3-4 Penthouse Water to Water Heat Pump HPW-04

P-3 P-3-5 Penthouse Water to Water Heat Pump HPW-05 for Snow Melt

P-3 P-3-6 Penthouse Water to Water Heat Pump HPW-06 for Snow Melt

P-3 P-3-7 Commercial
Building

Water to Water Heat Pump HPW-07

P-3 P-3-09 Penthouse HPA-01 Public Waiting

P-3 P-3-10 Penthouse HPA-02 Public Waiting

P-3 P-3-11 Penthouse HPA-03 Main Work Area

P-3 P-3-12 Penthouse HPA-04 Main Work Area

P-3 P-3-13 Penthouse HPA-05 Main Work Area

P-3 P-3-14 Penthouse HPA-06 Supply Office

P-3 P-3-15 Penthouse HPA-07 Port Directors Office

P-3 P-3-16 Penthouse HPA-08 Conference Room

P-3 P-3-17 Penthouse HPA-09 Break Room

P-3 P-3-18 Penthouse HPA-10 Lan and Tele Room

P-3 P-3-19 Penthouse HPA-11 Mail-Corr-Janitors

P-3 P-3-20 Penthouse HPA-12 Gen and Secure Storage

P-3 P-3-21 Penthouse HPA-13 Nexus-OARS-Corr

P-3 P-3-22 Penthouse HPA-14 Display Alcove

P-3 P-3-23 Penthouse HPA-15 Hold and Secure Corr

P-3 P-3-24 Penthouse HPA-16 Interview and Search

P-3 P-3-25 Penthouse HPA-17 Supplemental Work Area

P-3 P-3-26 Penthouse HPA-18 Mens and Womens Locker Room

P-3 P-3-27 Penthouse HPA-19 GSA Office and Corr

P-3 P-3-28 Penthouse HPA-20 Physical Training Room

P-3 P-3-29 Comm Mec
Rm

HPA-21 Office-Drive-Corr



P-3 P-3-30 Comm Mec
Rm

AHU-22 Truck Docks & Work Area

P-3 P-3-31 Comm Mec
Rm

AHU-23 Truck Docks & Work Area

P-3 P-3-32 Penthouse SMS-01 OUTB.COM.INSP.Lane

P-3 P-3-33 Penthouse SMS-02 OUTB.COM.INSP.Canopy

P-3 P-3-34 Penthouse SMS-03A Sec. Insp. Canopy

P-3 P-3-35 Penthouse SMS-03B Sec. Insp. Canopy

P-3 P-3-36 Penthouse SMS-04 Inb. Com. Insp. Lane

P-3 P-3-37 Penthouse SMS-05 Inb. Com. Insp. Canopy

P-3 P-3-38 Penthouse SMS-06 Inb. Com. Insp. Lane

P-3 P-3-39 Penthouse SMS-07 Inb. Com. Insp. Canopy

P-4 P-4-40 Room 201 P-01 Main Floor Heat Loop

P-4 P-4-41 Room 201 P-02 Main Floor Heat Loop

P-4 P-4-42 Room 201 P-03 Main Dual Temp Loop

P-4 P-4-43 Room 201 P-04 Main Dual Temp Loop

P-4 P-4-44 Room 201 P-05 Main Ground Loop

P-4 P-4-45 Room 201 P-06 Main Ground Loop

P-4 P-4-46 Room 201 P-07 Boiler-05

P-4 P-4-47 Room 171 P-08 Comm Dual Temp

P-4 P-4-48 Room 171 P-09 Comm Dual Temp

P-4 P-4-49 Mezz P-10 SB Secondary

P-4 P-4-50 Mezz P-11 SB Secondary

P-4 P-4-51 Room 201 P-12 Main Snow Melt Loop

P-4 P-4-52 Room 201 P-13 Main Snow Melt Loop

P-4 P-4-53 Room 171 P-14 Comm Ground Loop

P-4 P-4-54 Room 171 P-15 Comm Ground Loop

P-4 P-4-55 Room 201 P-16 Boiler ETSB-06

P-4 P-4-56 Mezz P-17 Boiler ETSB-01

P-4 P-4-57 Mezz P-18 Boiler ETSB-02

P-4 P-4-58 Mezz P-19 Boiler ETSB-03

P-4 P-4-59 Mezz P-20 Boiler B-04

P-4 P-4-60 Room 171 P-21 AHU-10 HR Loop[

S-6 S-6-1 Yard Sewage Ejector Pump

S-7 S-7, 1 & 2 Yard Sump Pumps(2) In GEO Vaults

T-1 T-1, 1-3 Commercial
Building

Water Storage Tanks(3) For Fire Sprinkler System

T-2 T-2-1 Penthouse ET-01 Radiant Floor Heat

T-2 T-2-2 Penthouse ET-02 Dual Temp System

T-2 T-2-3 Penthouse ET-03 Snow Melt

T-2 T-2-4a Penthouse ET-04a Ground Loop

T-2 T-2-4b Penthouse ET-04b Ground Loop

T-2 T-2-4c Penthouse ET-04c Ground Loop

T-2 T-2-5 Commercial
Building

ET-05 Dual Temp System

T-2 T-2-6 Commercial
Building

ET-06 Ground Loop

T-2 T-2-7 Secondary
Building

ET-07 Boiler System



T-2 T-2-8 Penthouse ET-08 Boiler System

T-2 T-2-9 Commercial
Building

ET-09 Boiler System

T-3 T-3-1 Mechanical
Yard

ConVault 6000 gal diesel Storage Tank

U-1 U-1-4 Room 160 CUH-04 HW Cabinate Unit Heater

U-1 U-1-6 Room 100 CUH-06 HW Cabinate Unit Heater

U-1 U-1-7 Room 123 CUH-07 HW Cabinate Unit Heater

U-1 U-1-9 Room 185 CUH-09 HW Cabinate Unit Heater

U-1 U-1-1 Penthouse UH-01 Elec Unit Heater

U-1 U-1-2 Penthouse UH-02 Elec Unit Heater

U-1 U-1-3 Mezz UH-03 Elec Unit Heater

U-3 U-3-4 Room 171 UH-04 Elec Unit Heater

U-3 U-3-5 Firing Range UH-05 Elec Unit Heater

U-3 U-3-6 Room 166 CUH-01 Elec Cabinate Unit Heater

U-3 U-3-7 Room 167 CUH-02 Elec Cabiante Unit Heater

U-3 U-3-9 Work Area
102

CUH-05 Elec Cabinate Unit Heater

U-3 U-3-8 Corridor 121 CUH-08 Elec Cabinate Unit Heater

U-3 U-3-10 Work Area
102

CUH-10 Elec Cabinate Unit Heater

V-3 V-3-1 Room 101 RFH-01 Radiant Floor Heat

V-3 V-3-2 Room 101 RFH-02 Radiant Floor Heat

V-3 V-3-3 Work Area
102

RFH-03 Radiant Floor Heat

V-3 V-3-4 Work Area
102

RFH-04 Radiant Floor Heat

V-3 V-3-5 Work Area
102

RFH-05 Radiant Floor Heat

V-3 V-3-6 Work Area
102

RFH-06 Radiant Floor Heat

V-3 V-3-7 Supply Office RFH-07 Radiant Floor Heat

V-3 V-3-8 PD Office RFH-08 Radiant Floor Heat

V-3 V-3-9 Break Room RFH-09 Radiant Floor Heat

V-3 V-3-10 Conference
Room

RFH-10 Radiant Floor Heat

V-3 V-3-11 Mail & Tele
Room

RFH-11 Radiant Floor Heat

V-3 V-3-12 Janitors Room RFH-12 Radiant Floor Heat

V-3 V-3-13 Gen & Secure
Storage

RFH-13 Radiant Floor Heat

V-3 V-3-14 Nexxus/Oars RFH-14 Radiant Floor Heat

V-3 V-3-15 Display
Alcove

RFH-15 Radiant Floor Heat

V-3 V-3-16 Hold/Secure
Cells

RFH-16 Radiant Floor Heat

V-3 V-3-17 Int/Ser
Rooms

RFH-17 Radiant Floor Heat

V-3 V-3-18 Public Rest
Rooms

RFH-18 Radiant Floor Heat



V-3 V-3-19 GSA &
Corridor

RFH-19 Radiant Floor Heat

V-3 V-3-20 Physical
Training Rm

RFH-20 Radiant Floor Heat

V-3 V-3-21 Room 175 RFH-21 Radiant Floor Heat

V-3 V-3-22 Room 175 RFH-22 Radiant Floor Heat

V-3 V-3-23 Room 175 RFH-23 Radiant Floor Heat

V-3 V-3-24 Room 175 RFH-24 Radiant Floor Heat

V-3 V-3-25 Room 190 F
Range

RFH-25 Radiant Floor Heat

V-3 V-3-26 Room 172 RFH-26 Radiant Floor Heat

V-3 V-3-27 Room 172 RFH-27 Radiant Floor Heat

V-3 V-3-28 Room 172 RFH-28 Radiant Floor Heat

V-3 V-3-29 Room 172 RFH-29 Radiant Floor Heat

V-3 V-3-30 Room 172 RFH-30 Radiant Floor Heat

V-3 V-3-31 150 Booth RFH-31 Radiant Floor Heat

V-3 V-3-32 151 Booth RFH-32 Radiant Floor Heat

V-3 V-3-33 152 Booth RFH-33 Radiant Floor Heat

V-3 V-3-34 Comm
Work/Waiting

RFH-34 Radiant Floor Heat

V-3 V-3-35 AQI RFH-35 Radiant Floor Heat

V-9 V-9-1 Irrigation
System

RPZ-01

V-9 V-9, 2 & 3 Comm Mec
Rm

RPZ-02 & 03 AHU 5

V-9 V-9-4 Penthouse RPZ-04 Rain Water Collection

V-9 V-9-5 Mezz RPZ-05 Rain Water Collection

V-9 V-9-6 Mezz RPZ-06 AHU 6

W-3 W-3-1 Sec Mech Rm Water Softener Professional Advantage Northstar

X-32 X-32-1 Traffic Lanes Traffic Control Gates

X-39 X-39-1 Yard 1500 gal Cement Septic tank

X-50 X-50-2 Penthouse AHU #2

X-50 X-50-1 Penthouse AHU #1

X-50 X-50-235 Penthouse Relief Exhaust Fan 01

X-50 X-50-236 Penthouse Relief Exhaust Fan 02

X-50 X-50-237 Penthouse Exhaust Fan for Toilets

X-50 X-50-238 Penthouse Pump 13 for Snow Melt

X-50 X-50-239 Penthouse Pump 12 for Snow Melt

X-50 X-50-240 Penthouse Pump 04 for Heat Loop

X-50 X-50-241 Penthouse Pump 03 for Heat Loop

X-50 X-50-242 Penthouse Outside Air Fan Main Building

X-50 X-50-241 Penthouse Pump 05 Main GEO Loop

X-50 X-50-242 Penthouse Pump 06 Main GEO Loop

X-50 X-50-243 Sec Mech Rm AHU 09 Room 117 For Range

X-50 X-50-244 Sec Mech Rm AHU 10 Room 193 for Range

X-50 X-50-245 Sec Mech Rm AHU 06 Room 177

X-50 X-50-246 Sec Mech Rm AHU 07 Room 177

X-50 X-50-247 Sec Mech Rm AHU 08 Room 177

X-50 X-50-248 Sec Mech Rm P-10 RFH for Boiler Room 177



X-50 X-50-249 Sec Mech Rm P-11 RFH for Boiler Room 177

X-50 X-50-250 Commercial
Building

EF 06 for AHU 03 Room 168

X-50 X-50-251 Commercial
Building

EF 08 for AHU 04 Room 168

X-50 X-50-252 Commercial
Building

P-14 GEO Loop in Mechanical Room

X-50 X-50-253 Commercial
Building

P-15 GEO Loop in Mechanical Room

X-50 X-50-254 Commercial
Building

P-08 Heat Pump 7 for Dual Temp in Room 171

X-50 X-50-255 Commercial
Building

P-09 Heat Pump 7 for Dual Temp in Room 171

X-50 X-50-251 Commercial
Building

AHU 05 in Mechanical Room



EXHIBIT 1.17
J.1.17 PREVENTIVE MAINTENANCE SCHEDULE GUIDES

ELECTRONIC COPY ONLY

GSA has Preventative Maintenance guide used to set best practices and average maintenance
schedules. GSA will provide this guide to the contractor, as reference only, at the contractor’s request.
This document will be provided in a separate document in an electronic format.

- Section C.1.35.2 Maintenance Standard refer to Public Buildings Services Operations and
Maintenance Standards 2012 (PM Guide).



EXHIBIT 2.1
J.2.1 CUSTODIAL BUILDING INFORMATION SHEET

Grand Portage Port of Entry Complex

The figures contained in the Building Information Data Sheet are estimates. It is the Contractor's
responsibility to notify the CO or their designee if it is believed that the information provided is incorrect.
When necessary, the CO or their designee will provide access to assignment drawings and blueprints.

1.BUILDING DATA: Location 1
Buildings at Grand Portage Complex include: Main Port Building,Truck Inspection Building, GSA Garage
and Secondary Inspection Building.

Name and building number: Grand Portage Port of Entry Complex MN0089GP
Location: US Highway 61, Grand Portage, MN 55605
Number of stories: 2
Normal Building Operating Hours: 24 hours, all days
Approximate Tenant Population: 65
Approximate Visitor Population: 47 "Average daily visitor traffic"

2.BUILDING STATISTICS:

The values below may overlap.
Example: policing would cover the entire grounds and areas requiring snow removal.

Net Cleanable 8,562 SF
Interior and exterior Parking, paved and outside area to be policed approx. 7,871 SF
Area requiring snow removal 58,368SF
Area requiring grounds maintenance 179,905 SF

Rentable Square Feet 8,688 SF

Gross SF of Buildings 17,422 SF

Note: The Net Cleanable figure includes the Main Port and restrooms, which require regular cleaning, the
secondary buildings like the Warehouse and Garage require policing and are to be cleaned as needed.

3.TRASH AND RECYCLING PICKUP

Number of Containers

NUMBER OF TRASH CONTAINERS RECOMMENDED AND
SCHEDULE OF PICKUP FOR CERTAIN LOCATIONS

NUMBER OF CONTAINERS CAPACITY OF CONTAINERS CONTAINER PICK-UP
SCHEDULE

Trash: 1 6 yards Twice a week, M-F (Federal
holidays excluded) 5:30 PM to
6:30 PM or prior to 8:00 AM

Recycle: 1 13 gallons Once a week, M-F (Federal
holidays excluded) 5:30 PM to
6:30 PM or prior to 8:00 AM



EXHIBIT 2.1
J.2.1 CUSTODIAL BUILDING INFORMATION SHEET

International Falls Port of Entry Complex

The figures contained in the Building Information Data Sheet are estimates. It is the Contractor's
responsibility to notify the CO or their designee if it is believed that the information provided is incorrect.
When necessary, the CO or their designee will provide access to assignment drawings and blueprints.

1.BUILDING DATA: Location 2
Buildings at International Falls Complex include: Main Port Building with an attached Garage, Public
Restroom Building, Outbound Inspection Booth, & VACIS Building.

Name and building number: International Falls Port of Entry Complex, MN0300ZZ
Location: 2 Second Avenue, International Falls, MN 56649
Number of stories: 2
Normal Building Operating Hours: 24 hours, all day
Approximate Tenant Population: 65
Approximate Visitor Population: 61 "Average daily visitor traffic"

2.BUILDING STATISTICS:

The values below may overlap.
Example: policing would cover the entire grounds and areas requiring snow removal.

Net Cleanable 9,285 SF
Interior and exterior Parking, paved and outside area to be policed 9,622 SF
Area requiring snow removal 9,622 SF
Area requiring grounds maintenance 32,895 SF

Rentable Square Feet 11,539 SF

Gross SF of all Buildings 20,419 SF

Note: The Net Cleanable figure includes the Main Port and restrooms requires regular cleaning, the
secondary buildings like the Garage and Outgoing Booth require policing and are to be cleaned as
needed.

3.TRASH AND RECYCLING PICKUP

Number of Containers

NUMBER OF TRASH CONTAINERS RECOMMENDED AND
SCHEDULE OF PICKUP FOR CERTAIN LOCATIONS

NUMBER OF CONTAINERS CAPACITY OF CONTAINERS CONTAINER PICK-UP
SCHEDULE

Trash: 1 6 yards Twice a week, M-F (Federal
holidays excluded) 5:30 PM to
6:30 PM or prior to 8:00 AM

Recycle: 1 13 gallons Once a week, M-F (Federal
holidays excluded) 5:30 PM to
6:30 PM or prior to 8:00 AM



EXHIBIT 2.1
J.2.1 CUSTODIAL BUILDING INFORMATION SHEET

Baudette Port of Entry Complex

The figures contained in the Building Information Data Sheet are estimates. It is the Contractor's
responsibility to notify the CO or their designee if it is believed that the information provided is incorrect.
When necessary, the CO or their designee will provide access to assignment drawings and blueprints.

1.BUILDING DATA: Location 3
Buildings at the Baudette LPOE Complex include: Main Port Building, Garage, and Outbound Inspection
Booth,

Name and building number: Baudette Port of Entry Complex, MN0600ZZ
Location: Highway 72 and International Bridge, Baudette, MN 56623
Number of stories: 1
Normal Building Operating Hours: 24 hours, all day
Approximate Tenant Population: 25
Approximate Visitor Population: 31 "Average daily visitor traffic"

2.BUILDING STATISTICS:

The values below may overlap.
Example: policing would cover the entire grounds and areas requiring snow removal.

Net Cleanable 8,322 SF
Interior and exterior Parking, paved and outside area to be policed 9,341 SF
Area requiring snow removal 38,912SF
Area requiring grounds maintenance 43,560SF

Rentable Square Feet 9,341 SF

Gross SF of buildings 9,725 SF

3.TRASH AND RECYCLING PICKUP

Number of Containers

NUMBER OF TRASH CONTAINERS RECOMMENDED AND
SCHEDULE OF PICKUP FOR CERTAIN LOCATIONS

NUMBER OF CONTAINERS CAPACITY OF CONTAINERS CONTAINER PICK-UP
SCHEDULE

Trash: 1 3 yards Twice a week, M-F (Federal
holidays excluded) 5:30 PM to
6:30 PM or prior to 8:00 AM

Recycle: 1 13 gallons Once a week, M-F (Federal
holidays excluded) 5:30 PM to
6:30 PM or prior to 8:00 AM



EXHIBIT 2.1
J.2.1 CUSTODIAL BUILDING INFORMATION SHEET

Warroad Port of Entry Complex

The figures contained in the Building Information Data Sheet are estimates. It is the Contractor's
responsibility to notify the CO or their designee if it is believed that the information provided is incorrect.
When necessary, the CO or their designee will provide access to assignment drawings and blueprints.

1.BUILDING DATA: Location 4
Buildings at Warroad Complex include: Main Port Building, Secondary Noncommercial Inspection
Building, and Commercial Inspection Building.

Name and building number: Warroad Port of Entry Complex, MN0650WB
Location: 41781 State Hwy 313, Warroad, MN 56763
Number of stories: 2
Normal Building Operating Hours: 24 hours, all days
Approximate Tenant Population: 60
Approximate Visitor Population: 36 "Average daily visitor traffic"

2.BUILDING STATISTICS:

The values below may overlap.
Example: policing would cover the entire grounds and areas requiring snow removal.

Net Cleanable 22,251SF
Interior and exterior Parking, paved and outside area to be policed 58,368 SF
Area requiring snow removal 58,368 SF
Area requiring grounds maintenance 477,894 SF

Rentable Square Feet 22,303 SF

Gross SF of buildings 43,086 SF

Note: The Net Cleanable figure includes the Main Port which requires regular cleaning. The Firing Range
requires special cleaning so its not included in the Net Cleaning listed above. See Section C of the
specifications for Firing Range Cleaning requirements and frequencies. The secondary buildings like the
Garage Noncommercial Inspection Bldg and Commercial Inspection Bldg require policing and are to be
cleaned as needed.

3.TRASH AND RECYCLING PICKUP

Number of Containers

NUMBER OF TRASH CONTAINERS RECOMMENDED AND
SCHEDULE OF PICKUP FOR CERTAIN LOCATIONS

NUMBER OF CONTAINERS CAPACITY OF CONTAINERS CONTAINER PICK-UP
SCHEDULE

Trash: 1 6 yards Once a week, M-F (Federal
holidays excluded) 5:30 PM to
6:30 PM or prior to 8:00 AM

Recycle: 1 13 gallons Once a week, M-F (Federal
holidays excluded) 5:30 PM to
6:30 PM or prior to 8:00 AM



EXHIBIT 2.2
J.2.2 RESERVED – SEE EXHIBIT 1.1



EXHIBIT 2.3
J.2.3 SURVEILLANCE FORMS

GSA Form 1181A – Contract Cleaning Inspection Report

CONTRACT CLEANING INSPECTION REPORT
INSTRUCTIONS: Form is used for inspection of contract cleaning by inspectors to record results. The condition of area(s)
inspected will be rated SATISFACTORY or UNSATISFACTORY. Explain unsatisfactory rating in remarks column and complete
quantity column.
BUILDING Report NO. CONTRACT NO.
450 Golden Gate GS-09-06-KSD-0000
INSPECTOR (Print Name) INSPECTOR'S SIGNATURE
JOHN DOE
TIMED STARTED TIME COMPLETED DATE OF INSPECTION
9:00 A.M. 10:50 A.M. 10/31/06
INTERVIEWED BY DATE DATE CONTRACTOR'S RECEIPT TIME
MS. DEE 11/01/06 sup. signature 1:00 p.m. 11/01/06
WORK DESCRIPTION – LOCATION QUANTITY CHECK ONE REMARKS
(Room No., Corridor, lobby, or either) SAT. UNSAT.

By Measure or count .
3rd Floor East

M3-5171 X Rust on toilet base under bolt of toilet
3-5178 X

Women's Public Restroom X
Men's Public Restroom

-M-7665 X Slight build up in corners of urinal
Drinking Fountains X Mineral Build up
-1st near room 1-5566

GENERAL SERVICES ADMINISTRATION GSA FORM 1181A



QUALITY DEFICIENCY NOTICE

This form shall be filled out and submitted to the contractor when deficiencies are found during the COR’s
inspections

Name of Contactor: XXX Cleaning Services
Contractor Address: 333 Smith Street Ste. 201

San Francisco, CA 94102
Contract Number: GS-09P-06-KSD-0000
A deficiency exists in your quality control system. The nature of the deficiency is:

Continuous findings on the 3
rd

floor men’s restroom (M) 3-5171-Rust on toilet base under bolt of toilet.
Rust needs to be removed and base needs to be cleaned.

Immediate action is required to correct the deficiency and the condition that caused it. Failure to take
acceptable corrective action on time may result in termination of your right to proceed with the contract.

Please provide a written response of corrective action taken to the CO or their designee within _______
workdays after receiving this notice.

QAS Name and Signature/Date

Address 450 Golden Gate Ave., Ste. #7
San Francisco, CA 94102

Receipt Acknowledged Certified Receipt No.

EVALUATION OF CORRECTION ACTION

Corrective action verified and found acceptable

Corrective action not acceptable and/or not implemented (Explain below)
This matter is being referred to the Contracting Officer for action. Direct further correspondence
on this matter to the CO.
QAS Signature Date

Receipt Acknowledged Date



QASP MONTHLY INSPECTION REPORT

Building Name & Location: Phillip Burton Federal Building & US Courthouse
Contract Number: GS-09P-06 KSD-0000
Contractor Name: XXX Cleaning Service
Please report all deficiencies found during the previous month inspection(s). Attach copies of all
GSA 3539 Forms submitted to the contractor with this form. If there were no deficiencies, please
submit this form indicating there were no deficiencies for the month. This form will become a part
of the official QA documentation.

DEFIENCIES & CORRECTIVE ACTIONS COMMENTS

Documented on the Contract Cleaning
Inspection Reports

All deficiencies minor, corrected by the
Contractor

___________________________________ ______________________
COR Signature Date



COR’s Checklist for Inspections

CUSTODIAL AND RELATED SERVICES COMMENTS

Submittals:
● A list of names and telephone numbers of on-site 

supervisors
● Security clearance documentation (current & new 

employees)
● Work schedules 
● Floor maintenance schedules 
● MSDS documentation 
● Initial IPM inspection report

Quality Control Plan (QCP)
● Description of Training Programs
● Description of Disciplinary Procedures
● Description of Contingency Plan for Separation of 

Employees
Inspection Reports

Service Call Logs

Tenant Reports

Integrated Pest Management (IPM) Quarterly
Reports

Recycling and Solid Waste/Trash Hauling Reports

NOTE: This checklist does NOT represent an all-inclusive list of items that may be reviewed during an inspection. It is
provided ONLY as guidance for the CO or their designee.



EXHIBIT 2.4
J.2.4 BUILDING EXTERIOR AND HARDSCAPE PLAN

The Contractor shall submit to the CO a detailed Building Exterior and Hardscape Plan that addresses
the listed work items. The plan helps ensure that grounds/site/building exterior management practices
have the lowest environmental impact possible and that these practices preserve ecological integrity,
enhance diversity and protect wildlife, while supporting building performance and integration into
surrounding landscapes. At a minimum, the custodial and related services portion of the plan shall
address the following items:

-Goals and Scope

-Responsible Party

-Guidance for Resources and Implementation

-Performance Measurement

-Training

-Maintenance Equipment

-Use of Chemical Concentrates and Dilution Systems

-Sustainable Building Exterior, Sidewalks, and Pavement Cleaning

-Paints and Sealants Used on the Building Exterior

-Snow and Ice removal (Snow and Ice Removal Plan can be substituted for this item)

-Cleaning of building exterior

-Cleaning equipment

-Cleaning of sidewalks, pavement, and other Hardscape

-Animal and vegetation pest control

-Landscape waste

-Fertilizer use

-Quality Assurance/Quality Control Processes

EXHIBIT 2.5

RESERVED



EXHIBIT 2.6
J.2.6 GREEN PURCHASE REPORTS

Annual Contractor Reporting of Designated Bio-based Purchases
Section 9002 of the ‘Farm Security and Rural Investment Act of 2002,’ as amended by the ‘Food,
Conservation, and Energy Act of 2008, Pub. L. 110-246 (the Farm Bill)’ requires Federal agencies to give
a procurement preference to USDA-designated bio-based products and requires agency Contractors to
report such purchases under service and construction contracts. The Federal Acquisition Regulation
(FAR) Council subsequently published a bio-based final rule at 77 FR 23365, implementing the reporting
requirement in the FAR at FAR 52.223-2, ‘Affirmative Procurement of Bio-based Products Under Service
and Construction Contracts’ with an effective date of May 18, 2012. To facilitate collection of report data,
the USDA, in consultation with the Chief Acquisition Officers Council, was tasked to develop a reporting
template.
To comply with the reporting provisions of the Act, the Contractor shall file an annual report on purchases
of designated bio-based products used under the performance of this contract.
Where to Submit:
CY2012: For any contract which was reported to the Federal Procurement Data System – Next
Generation (FPDS-NG), the Contractor shall submit bio-based purchases via the following USDA site:

http://www.biopreferred.gov/FARReporting/FARReporting.xhtml in accordance with the
requirements in C.2.18 Contractor Submittals/Deliverables Chart.
Note: This is an interim reporting template and should be used only for contracts that meet the above
criteria. Any other contracts will not pass the system validation test.
Future Reports: in accordance with the requirements in C.2.18 Contractor Submittals/Deliverables
Chart, following USDA reporting procedures, the Contractor is responsible for monitoring USDA progress
on the development of a long-term reporting tool.
Note: The Contractor is responsible for monitoring USDA progress on the development of a long-term
reporting tool.
All Reports: The Contractor shall provide a copy of each report to the CO or their designee and the

Environmental Manager at PBSbiobasedreporting@gsa.gov.
Note: The US Department of Agriculture (USDA) bio-based products web site

http://www.biopreferred.gov/ProductCategories.aspx.



EXHIBIT 2.7
J.2.7 GREEN PURCHASE REPORTS

The contractor shall expand the list as appropriate to reflect non bio-based items purchased and
used under this contract.

Non Bio-based Purchase Report

Report Period Covered: Date Report Prepared:

Building:

Contract Number:

Contractor:

Attributes and Cost

CPG DfE Green Seal Env
Choice

Other Green

Cleaners (Bathroom and
spa cleaners Glass
cleaners, etc.)

Floor Cleaner

Floor Finish
$8,000
(Sample
Entry)

Floor Stripper

$700 Low
VOC
(Sample
Entry)

Hand cleaners and
sanitizers

Mulch and Compost
$7,500
(Sample
Entry)

Odor Control/Neutralizer

Mobile equipment
hydraulic oil

Stationary equipment
hydraulic oil

Diesel fuel additives

2-cycle engine oil

Penetrating lubricants

Greases

Sorbents

Adhesives and mastics

Grease and graffiti
removers

Carpet and upholstery
cleaners

Laundry products

Towels

General purpose de-icer

Wood and concrete
sealers

Resources Guide: Green Seal http://www.greenseal.org/FindGreenSealProductsAndServices.aspx
Design for the Environment (DfE) http://www.epa.gov/dfe/
EPA-CPG http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm
SFTOOL Green Procurement Cleaning Products GSA Sustainable Facilities Tool



EXHIBIT 2.8
J.2.8 RECYCLING/Solid Waste/TRASH Report



Conversion Source: EPA's Standard Volume-to-Weight Conversion Factors
(http://www.epa.gov/epawaste/conserve/tools/recmeas/docs/guide_b.pdf



HOW TO FILL OUT THE FORM:

1. Report all recyclables. For source separated recycling, provide weight for each type of material
recycled. For commingled recycling, provide total weight for the mixed recyclable materials.
Specify when items are composted.

2. All fields must be filled out.

3. Provide actual weight whenever possible. ** When actual weight is not available use standard
Volume-to-Weight Conversion Factors for calculation. Allowances shall be made and reported for
volumes that are not filled to capacity (i.e., half full, 3/4 full, etc.)

4. Pick Up Frequency: Based on monthly activity (e.g. once a week= 4, twice a week = 8, etc.)

5. Indicate conversion factor source(s).



EXHIBIT 2.9
J.2.9 EXAMPLES OF ENVIRONMENTALLY SUSTAINABLE

PRODUCT ATTRIBUTES AND OFFERINGS

CUSTODIAL PRODUCTS

Product Contents to Avoid

Product Availability

CPG
Bio-

based

Design for
the

Environment

Green
Seal

Cleaner

EDTA, NTA, chlorine, hypochlorite, and
phosphates; petroleum-based solvents
(glycol ethers, phenolic compounds);
ammonia, butyl cellusolve, d-limonene

X

Floor Cleaner

Ammonium hydroxide and other caustic
components; butyl; petroleum-based
solvents (glycol ethers, phenolic
compounds, mineral spirits, stoddard
solvent)

X

Floor Finish

Zinc, metal-crosslinked polymers, butyl
ether, formaldehyde, nitrobenzene,
phenol, petroleum-based solvents
(glycol ethers, stoddard solvent)

X *

Floor Stripper
Butyl cellosolve, monoethanolamine,
sodium hydroxide

X

Hand Soap Anti-microbial agents (triclosan, alcohol) X

Mulch and
Compost

Virgin materials X

Odor Control /
Neutralizer

Formaldehyde, naphthalene, isopropyl
alcohol, paradichlorobenzene, xylene,
butane, ethanol, phenol

X

Paper Towel Virgin materials X X

Plastic Trash
Can Liner

Virgin materials X X

Snow and ice
removal
products

Toxic, propylene glycol methyl ether,
ethanol, ammonia

X X X

Toilet Paper Virgin materials X X

Upholstery and
Rug Cleaner

Perchloroethylene, naphthalene, butyl
cellosolve, propylene glycol methyl
ether, ethanol, ammonia

X

Vacuum
Cleaner & Other
Equipment

See CRI Green Label Standard for
Vacuum Cleaners for additional
guidance

X X X X

Product available
X Product currently not available

Notes:
When a product is Bio-based and CPG, Select CPG. Otherwise, if not exempted, bio-based shall be chosen over
other attributes. On the GSA Advantage website some environmental product indicators, such as ‘Non-Toxic’ and
‘Biobased’, are specified by the product vendor and have not been independently verified. Prior to procurement, it
is important to examine the Material Safety Data Sheet (MSDS) for each product in order to verify that the
environmental indicators designated by the vendor are accurate.
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EXHIBIT 2.12
J.2.12 WARROAD LANDSCAPE MAINTENANCE PLAN

Landscape Maintenance Plan
January February

● Use sand to diminish ice build-up on areas adjacent to stone flagging. Avoid using salt as it will cause 
discoloration, as well as severe damage to nearby plantings.

March
● After the snow melts and the ground is workable, remove dead foliage from perennial beds, and replenish 

or replace mulch to maintain a depth of 3”.
● The tall grasses (northern prairie) may be mown or cut back before new growth starts to emerge. The 

fallen spring grasses make an attractive nest for small rodents, if grass was not mowed the previous fall;
cut everything back before you have to evict.

● Water perennials, trees, and prairie as needed, if a particularly dry winter.

April
● Sample soil for nutrient and pH levels, especially if trees or groundcovers exhibit decline or lack of vigor.
● Water perennials, trees, lawn as needed, especially during first two years as plants become established. 

12” of water per week should be sufficient.
● Use a rain gauge to check and see how much rain you receive as well as how much water the irrigation 

system puts out. One deep watering per week is preferred to daily shallow waterings. Deep watering
encourages deep root growth which will help plants to survive drought. Shallow watering encourages
surface roots, which will make the plants more susceptible to drought damage.

● Prune larch trees to remove dead, dying, diseased or objectionable branches before spring budding.
● Fertilize Birch and Larch trees with low nitrogen formula and mycorrhiza (a symbiotic fungi) as 

recommended by a local area arborist.

May
● Inspect and adjust mulch levels as necessary.
● Sprinkler system may be turned once threat of frost has passed. Timing should respond to the frost-free 

date for northern Minnesota.
● Birch trees require minimal pruning. Watersprouts (rapidly growing shoots from branches), suckers 

(rapidly growing shoots from roots or base of tree), dead, diseased, damaged, and crossing branches
should be removed prior to bud break. Occasional pruning is necessary to open up the center of the plant
to sunlight and air movement or to remove a wayward branch. When pruning is done it should be
completed before bud break. Pruning after bud break will create undue stress for trees and cause poor
performance for the following year.

● Temporary irrigation should be in place until all trees and plants are well- established. If trees are well 
established after the first full year of growth, little additional watering is needed unless drought conditions
prevail. In a drought situation it is necessary to water thoroughly and deeply every two or three weeks.
Depending on the soil type and drought severity, 2-6” of water should be applied at each watering
interval. If birch and larch are not watered during periods of drought they will not die. However, the trees
will use most of their carbohydrates to merely exist and survive. As a result, the next year’s growth will
likely be diminished.

● Be sure perennials (sedum) do not become water stressed. If irrigation is required, apply 1” of water to 
root zone in one application between the hours of 4 AM and 10 AM to prevent evaporation. One
application per week should be adequate. Plants that wilt in the afternoon are not necessarily in need of
watering. Check plants early in the morning for wilting, which is an indication of water stress.

● Remove weeds from flagging, sedum and around trees; continue biweekly inspections for insect or 
other pest problem.

● Continue watering trees and perennials as specified in April.

June
● Remove weeds from flagging, sedum and around trees; continue biweekly inspections for insect or other pest 

problems.
● Once the sedum is established, continue to water 1”, in one application per week.
● Deadhead any forbes after bloom fades for continuous flowers.

● Continue watering trees and perennials. Birch trees do well in moderately moist soil. Siberian Larch will do 
well in either saturated or moderately moist soil conditions.

● Inspect irrigation and soil moisture levels in all planted areas to reduce stress, regular inspection of moisture 
levels in non-irrigated areas is essential.

July
● Remove weeds from flagging, sedum and around trees; continue biweekly inspections for insect or other 

pest problems.
● Deadhead any forbes in infiltration area after bloom fades for continuous flowers.
● Continue watering trees and perennials as specified.
● Continue inspection of moisture levels in all planting areas.



August
● Maintain adequate moisture for newly planted trees and perennials. Water established trees only during 

periods of extreme drought stress. Continue to scout for weed, insect and disease problems.
● Prairie grasses and forbes thrive with little water. Water only during extreme drought after plants become 

established; 1-2” every few weeks as needed.
● Maintain at least 3” of mulch on all beds to reduce weed development.

September
● Inspect and treat trees for insects, caterpillars, and disease if necessary.
● Ensure adequate soil moisture levels prior to onset of freezing weather to minimize winter injury.
● Remove any mulch from tree stems to reduce risk of disease and rodent damage.

● Apply arborist approved systemic insecticide treatments to trees which will reduce problem for 
following spring.

October
● After leaf and needle drop, prune out all injured or damaged branches from Birch and Larch.

● Apply deer repellent if Larch become subject to winter grazing. Keep watering trees, sedum, and prairie 
throughout the fall months or until the fi rst hard freeze. The plants need the moisture to help them survive the
dry fall season.

● Rake any leaves that fall on the ground. Large amounts of leaves left on prairie and gardens will create 
mildew in the spring (and a soggy mess).

● Winterize irrigation system before ground freezes (early to mid 
October) (see additional information or refer to the sprinkler
system manual.)

November
● Continue to rake leaves as necessary.

December
Avoid using salt adjacent to flagging and planted areas; sand can be used to help diminish ice build-up in
areas adjacent to plants.

Five year management plan
Although it is true that a naturalized landscape requires far less long term maintenance, dollars, and labor time when
compared to a traditional landscape, some management techniques are helpful. The proper management of a newly
restored native landscape follows a specific schedule during the first several years, yet these management efforts
should decrease in time. Once the area begins to function as a complete, self sustaining community it should require
minimal management time.Proper management of such a diverse collection of species requires a working
knowledge of both desirable and non-desirable plant species that will be present within the restored native
landscape. Being familiar with these species and their associated life cycles, coupled with knowledge of proper land
management techniques, makes it possible to construct a prescribed management timeline to aid in the proper care
of a restored natural landscape.
The following management plan outlines the projected management practices that will be implemented at your
restored native landscape. This timeline provides a schedule of events that will manage the area in a sequence that
will appropriately maintain the habitat. It can be used as a guide for projected and future management practices. It
is essentially the key blueprint of this plan.
Maintenance in 2010 is part of the initial installation contract. Maintenance after 2010 should be contracted
separately.
If there are concerns regarding a controlled burn management option, dormant mowing may be
substituted: see both management sections.

Management techniques
Variations in this timeline may be necessary due to changes in growing conditions, environmental factors, or
weed problems.
Proper installation is the first crucial step toward a restored native plant community. The next step is managing that
restoration. In all likelihood, proper management is as crucial as proper installation. Effective management of a
restored area is achieved through a variety of management practices. Native landscape management techniques
can be divided into six different categories; monitoring, controlled burning, dormant mowings, timed over sprays,
summer maintenance and woody vegetation control. Each of these techniques plays a key role in the development
and success of a native landscape. These techniques are used in a system to achieve the best results possible for
the control of undesirable species and for the overall quality of the site. A complete understanding of the plant’s life
cycles and growth characteristics will assist in dictating the management technique that the land manager
implements. Growth patterns for many common weed species, along with the necessary control techniques for
these weeds, can be found in the common undesirable plant section of this report.

Monitoring
As simple as it sounds, monitoring is a critical facet for successful management of native plant communities
Monitoring involves the periodic inventorying of plant species found at each of the sites. Because the restored
habitat is an ever-changing environment, it is important to always be aware of the current vegetative composition.
Being aware of which particular species are thriving within a given area and their life cycles are crucial for
determining which management technique will be implemented. The land manager conducting the monitoring



should walk through each restoration being managed at least once a month during the summer. The manager
should have a good field guide, such as this management plan, and be able to evaluate the success of previous,
current and future management techniques. Monitoring the site also allows an individual the opportunity to enjoy the
beauty of the prairie or meadow. Monitoring can also be applied to deciding how to improve the prairie or meadow
for human use or simply to improving the quality of the planting. Adding plants and/or inter-seeding into existing
prairies can increase diversity if plant expectations are not met. Planting improvements can be made at any time,
however, because many wildflower species require several growing seasons to reach maturity, a five-year
establishment period should be allowed before making large-scale renovations.

Controlled Burns
Fire restores the health and vigor of native vegetation, reduces weeds and exotics, enhances wildlife habitat,
removes biomass cost-effectively, increases plant diversity, releases nutrients vital to new plant growth and reduces
the risk of wild fires. Controlled burns are conducted in two primary ways. Backburning, a practice used on small
sites where fi re control is the utmost importance, is done by burning into the wind. Backburning can give excellent
results due to its slow burning process and completely burning through the duff layer to the soil surface. Headfiring
is used in conjunction with backburning on larger sites where backburning alone would take too much time.
Headfires are conducted by burning with the wind. The wind increases oxygen to the fire, which speeds up the burn
process. When conducting a controlled burn, several things are considered prior to ignition, such as wind speed
and direction, fuel loads and dryness, site slope, relative humidity and the area outside the intended burn area.
Special consideration is always given to where smoke will go once the fi re is ignited. Acquiring appropriate permits,
along with notifying authorities and local residents are necessary prior to any ignition of a controlled burn.
Controlled burns are potentially dangerous management techniques and should only be conducted by trained,
experienced personnel using the proper equipment. Professional, well-equipped, fully trained burn crews prepare
burn prescription plans. They prepare maps showing areas targeted for burns, ignition patterns, and the location of
firebreaks. A firebreak is anything that will stop a fi re and contain it in a controlled area such as a road, a mowed
path, or a burned strip of land. In the case of the Warroad Border Station, an appropriate sized mowed strip shall be
installed around all the outbuildings and exterior mechanicals prior to restoration burning. The width of this firebreak
will be determined by an approved fire/restoration consultant. The proper equipment needed to conduct a safe and
effective burn can be found in the prairie management tools and equipment section of this report. Spring burns are
commonly conducted from mid-April to early May. Properly timed spring burns will accomplish these major goals:

1. Alleviate the accumulation of biomass
2. Reduce exotic cool season herbaceous plants
3. Control competition of woody plant encroachment
4. Hasten nutrient recycling process
5. Stimulate earlier growth of warm season plants due to warmth brought about by surface blackening.

Fall Burns
Fall burns are conducted after the warm season prairie plants have completed their seasonal growth and have gone
dormant for the winter months. Fall burns are usually conducted from mid-October to late November. Fall burns are
an effective management tool and when timed properly can accomplish the same goals as spring burns. A negative
impact of fall burns includes the loss of cover that the prairie plant communities provide for many wildlife species
during the winter months. Historically, the prairies burned as frequently in the fall as the spring. Experience has
shown fall burns tend to favor the wildflower component of the prairie community. Fall burns are important
contributors to a prairie’s overall health and vigor.

Dormant Mowings
Dormant mowings, used as an alternative to fire, are simply mowings conducted during the time of the year when
plants are not actively growing. The dormant mowing cleans up the appearance of the standing dead stems of
native plants for aesthetic purposes. Chopping the previous year’s growth also speeds up the breakdown of
accumulated biomass, which allows for increased vigor in the plants the following year. Dormant mowings can also
increase the density of the prairie by dispersing grass and flower seeds. The dormant mowing should be conducted
in early spring or late fall, either before or after the native plants are showing active growth. Special consideration is
given to soil moisture conditions in order to minimize disturbance to the site.

Summer Maintenance
Summer maintenance is an accumulation of many hands-on management techniques used during the growing
season. The purpose of summer maintenance includes removing undesirable plant species from the prairie. This
goal can appear to be a daunting task, but with persistence it can be achieved. Once again, an understanding of
growth characteristics of targeted species is necessary for selecting the most efficient and effective control
methods. Growth patterns for many common weed species can be found in the undesirable plants section of this
report. Examples of appropriate summer maintenance tools can also be found in the prairie management
equipment section of this report.

Spot Spraying
Spot spraying is the primary method used to control unwanted perennial plant species. This method is designed
to combat single plants or smaller colonies of undesirable plants intermixed among the prairie plants. Accuracy in
spraying is needed for this management practice. This task can be achieved with the use of a backpack sprayer.
Backpack sprayers are conveniently mobile, assembled for accurate chemical application, and are necessary for
use on many managed prairies. Chemicals are “species specific,” meaning that certain chemicals are needed for
particular weed species. A dye or spray indicator is commonly used for a more accurate application. The proper
surfactants and adjuvants are also used according to the chemical labels.



A gravity herbicide applicator may also be used to administer chemical to unwanted plant species. This device
enables the prairie manager to wipe various chemicals onto an individual weed or a colony of undesirable plant
species.

Spot Mowing
Spot mowing can be accomplished with a walk-behind sickle mower, handheld brush cutter or a hand scythe. Spot
mowing is valuable in controlling individual plants or colonies of unwanted annual or biennial plants. Spot mowing is
conducted just prior to or during the flowering stage of plants. The goal of spot mowing is to prevent the annual or
biennial species from producing viable seed, thus, terminating their habitation of an area. Spot mowing may also be
used to breach seed development by perennial plants. However, this method will not eradicate perennials from an
area, only prevent these species from spreading further via seed.

Complete Site Mowings
Complete site mowings are typically performed in recently seeded areas. Mowings are conducted in order to
remove the shading created by annual or biennial plant growth, which quickly invades an area after the related soil
disturbance. Flail or rotary type mowers are conveniently used for this purpose and can be easily adjusted to
different mowing heights. Mowings are performed at a height not to cut and set back the growth of the prairie
seedling, typically six to eight inches in the first growing season.
Hand Weeding and Chopping
Hand weeding and chopping are labor intensive management methods, yet these means are the most
environmentally friendly. A sharpened spade or hoe is used to chop unwanted plants below the soil surface. The
plants are then removed in a manner not to cause unnecessary soil disturbance. If annual or biennial plants are the
target species, chopping or Hand weeding can solve the problem. To control perennial weeds by this method, it is
necessary to remove the entire root system of the plant, due to their ability to regrow from the root stock.
Removal of Unwanted Woody Vegetation
This can be accomplished by using one or more of the following control methods. The following methods all bring
immediate results. If immediate results are not necessary, an aggressive burning schedule will control most woody
plants as well.
Mechanical pulling involves the physical removal of the tree or bush with its root system intact.
Basal pruning is the removal of the above ground portion of the plant by means of a chain saw or brush cutter.
Many species require a herbicide treatment to prevent regrowth.
Girdling is best suited for larger trees. Girdling is done by placing a continual cut around the tree trunk. The cut
must be deep enough to go completely through the cambium layer of the tree. This method starves the treated tree
by disrupting the transportation of nutrients and water.
Foliar herbicide application works best on smaller trees and bushes. Some species are more susceptible to this
method than others and proper application rates may vary. A backpack sprayer works well for this type of
application.
Some woody plants of concern for our prairies and woodlots are; Common buckthorn (Rhamnus cathartica), Popple
trees (Populus spp.), and Box elder (Acer negundo).

Quick reference to control methods
Herbicides Used in Prairie Management

Chemical Manufacture Use in Prairie Management
RoundupTM Monsanto Cool season grass oversprays
GarlonTM 3A Dow AgroSciences Wetland weed species control
GarlonTM4 Dow AgroSciences Stump treating trees and
some broadleaves
TranslineTM Dow AgroSciences Canada Thistle and legume
control
Vanquish® Novartis Broadleaf control
Plateau® American Cyanamid Leafy Spurge control
Unwanted Plant Control
Groups Methods
Annuals Hand weeding (care must be taken not to disturb soil)
Chopping (if cut below soil surface, should not reflower)

● Spot mowing (best if used prior to or at flowering stage)
● Complete site mowing ( best method if 70% or more of the site needs treatment)
● Hand weeding
● Chopping
● Spot mowing
● Complete site mowing
● Spot spraying (only if mechanical means are not possible)
● Hand weeding
● Spot spraying (use selective herbicides, spray only targeted species)
● Overspraying (entire site or large colonies; timing crucial)

Annuals



Common Name Scientific Name

Velvetleaf Abutilon theophrasti

Red root pigweed Ama ra nth us retrofl exus

Giant ragweed Ambrosia trifi da

Hoary allysum Berteroa incana

Wild mustard Brassica kaber

Japanese brome Bromus japonicus

Hemp Cannabis sativa

Lambsquarters Chenopodium album

Field sandbur Conchrus incertus

Large crabgrass Digitaria sanguinalis

Prickly lettuce Lactucia scariola

Pennsylvania smartweed Polygonum pensylvanicum

Yellow foxtail Setaria glauca

Green foxtail Setaria viridis

Field pennycress Thlaspi arvense

Perennials
Common Name Scientific Name

Quackgrass Agropyron repens

Common milkweed Asclepias syriaca

Smooth brome Bromus inermis

Spotted knapweed Centaurea maculosa

Canada thistle Cirsium arvense

Yellow nutsedge Cyperus esculentus

Ground ivy Glechoma hederacea

Leafy spurge Euphorbia esula

Yellow toadfl ax Linaria vulgaris

Birdsfoot trefoil Lotus corniculatus

Purple loosestrife Lythrum salicaria

Catnip Nepeta cataria

Reed canary Phalaris arundinacea

Blackseed plantain Plantago rugelii

Swamp smartweed Polygonum coccineum

Common buckthorn Rhamnus cathartica

Pale dock Rumex altissimus

Curly dock Rumex crispus

Sowthistle Sonchus arvensis
Dandelion Taraxacum offi cinale

Red Clover Trifolium pratense

Dutch-white clover Trifolium repens

Tall nettle Urtica procera

Biennials
Common Name Scientific Name

Common burdock Arctium minus

Plumeless thistle Cardus acanthoides

Musk thistle Cardus nutans

Bull thistle Cirsium vulgare

Wild carrot Daucus ca rota

White sweetclover Melilotus alba

Yellow sweetclover Melilotus offi cinalis

Wild parsnip Pastinaca sativa

Common mullein Verbascum Thapsus

Common evening primrose Oenothera biennis



Common prairie management tools and equipment
Proper management of invasive and exotic plant species is vital for the health and quality of native plant
communities. Several types of equipment are used in the maintenance of herbaceous and woody plant species. The
following is a description of the equipment most commonly used in prairie management.
Vegetative Control Tools and Equipment
Mowing equipment necessary for controlling undesirable herbaceous plants includes tractors, tractor mounted flail
mowers, rotary mowers as well as walk-behind sickle mowers and hand held brush cutters. This equipment is well
suited for the variety of cutting tasks, which a land manager will encounter on the job. Both the flail and rotary
mowers work well for the more extensive prairie sites. These mowers are built to handle the tall prairie grasses and
unwanted herbaceous plants with ease. A flail or rotary mower is more successful at mowing areas with brush,
rocks, or pocket gopher mounds, thus, preventing the breakdowns associated with the use of a large sickle type
mower. The flail and rotary mowers also mulch up the vegetation, which allows sunlight to reach the plants, unlike
the sickle mower, which lays the vegetation down flat. Flail and rotary mowers are the most productive of mowers for
conducting the dormant mowings and for the complete site mowings of newly restored prairies. These mowers are
mounted on utility sized tractors, which are smaller in size, therefore, more economical to operate and cause
minimal soil compaction.
Walk-behind sickle mowers are more suitable for use in areas too small for a tractor/mower combination but too
large to cut with a brush cutter. Many small to moderate sized colonies of plants can be controlled with a walk-
behind mower.
Brush cutters are used for the management of woody and non-woody individual plants or small colonies and for
trimming around objects following a dormant mowing.
Chemical Application Equipment consists of truck/tractor mounted spray units, backpack sprayers, and gravity
herbicide applicators. The truck or tractor spray units make it possible to spray herbicide over a large area in an
efficient manner. These sprayers are used when conducting large cool season grass oversprays. The size of the
spray tank is less than 200 gallons for the purpose of preventing the spray rig from becoming too heavy, thus,
minimizing soil compaction.
Backpack sprayers help in accomplishing the smaller oversprays as well as the spot spraying of individual weed
species. Pinpoint accuracy is possible with this equipment.
Gravity herbicide applicators are also conveniently used for the removal of unwanted plants. This device is most
effective where a height differentiation exists between the desirable and undesirable plant species. This applicator
consists of a tube, from which chemical is administered, and a sponge head, which is fabricated to wipe across the
surface of the weed, while avoiding any transferring of the chemical to other plant species.
Removal of Woody Vegetation is accomplished by the use of a chainsaw on the larger trees and a brush cutter for
the saplings and smaller brush species. A backpack sprayer with the appropriate herbicide is used for chemically
treating the stumps and for foliar spraying the canopy of trees and brush.
Miscellaneous Hand Tools may also be used by a land manager. These hand tools consist of spades, hand
scythes, spray bottles, rakes and bow saws.
Fire Management Tools and Equipment
Conducting controlled burns requires proper fire-fighting equipment and properly trained personnel. Fire-fighting
equipment is specialized and can be costly. However, it is very important to have the proper tools before any fires
are started. The following equipment is required for safe and effective burns:
Drip Torches are needed to lay continuous lines of fire. These devices allow for easier blacklining in controlled
burns. The drip torch is filled with drip torch fuel, which is a mixture of 30-35% gasoline to 65-70% diesel fuel. The
mixture does not exceed 35% gasoline, as it will burn too hot and cause incomplete fire lines.
Backpack Firefighting Pumps allow the fire fighter to carry water with them on the fi relines. They generally have
a 4-5 gallon capacity and are well suited for controlled prairie burns. There are two models available; the collapsible
polyvinyl pump pack which stores easily and conforms to the wearer’s back, and the galvanized or stainless steel
pump pack. This model has greater durability than the collapsible models and thus has a longer lifetime.
Truck Mounted Spray Tanks are a necessity on all burns. The truck unit holds a minimum of 100 gallons and has
a high volume, high-pressure pump. The spray unit has at least 50 feet of removable hose with a hand nozzle.
Two-way Radios or Cellular Phones are a must for communication on the fi re line. This will insure safety and
control. Hand held and truck units should be used on large-scale fires. Crew leaders on each side of any fi re line
must have open communications at all times.
Permits are required before any fi re is ignited. Notification of the proper authorities is necessary. Surrounding
community members are also informed of the burns in order for good local public relations.

Protective clothing for prairie management
The following list of protective clothing is recommended to ensure the land manager’s safety while conducting
prairie maintenance.
Recommended protective clothing for controlled burning: *Nomex fi re retardant shirts or long sleeve
cotton/canvas shirts *Nomex or cotton trousers
*Leather boots
and gloves
*Hard hat or
cotton cap
*Safety glasses
Recommended protective clothing for applying herbicides: *Chemical resistant coverall, trousers or



chaps
*Chemical resistant boots and gloves
*Safety glasses
*Respirator
Recommended protective clothing for mowing and brush removal: *Safety glasses
*Hearing protection
*Leather boots and gloves
*Hard hats with face shields
*Kevlar chaps

Mature tree pruning: standards and specs
There are many reasons and methods to prune mature trees. It is in the tree’s best interest to remove only dead
wood or structural problems. However, when it is necessary to remove live wood from the tree, it is important that
the arborist has a thorough understanding of tree physiology.
Pruning is a tree maintenance practice and is necessary to maintain the health of trees. However, improper pruning
will harm the tree, shorten its life and possibly make it hazardous by allowing decay organisms into its structural
support system.
There are different specifications for pruning. Medium pruning is recommended for the trees at the Warroad site.
Medium pruning is a less thorough method of pruning than Fine pruning. It involves pruning the whole tree from the
trunk out to the ends of the branches. An occasional undesirable branch up to one inch in diameter may remain
within the pruned area when it is not practical to remove it. Medium pruning is done with an emphasis on tree health
and structural integrity, and less on aesthetic considerations than Fine pruning. Medium pruning consist of the
removal of dead, dying, diseased, decayed, objectionable, obstructing, weak, and rubbing or crossed branches.
This type of pruning requires moderate use of a pole saw.

Rootcare fertilization
Natural vs. Compacted Soils - There’s a Big Difference
Natural (undisturbed) soils have many qualities favoring plant health that compacted soils lack. Good natural soils
offer sufficient water, high levels of oxygen, adequate nutrients, thriving micro-organisms, and beneficial organic
matter.
Most yard soils are compacted, low in oxygen, poorly drained, low in organic matter, low in available nutrients, and
have depleted populations of micro-organisms (the creatures responsible for recycling organic matter and releasing
nutrients). Tree vigor is dependent on reducing poor soil conditions and encouraging soil health.
Facts about growing trees in yards
● On average, a successful tree growing in a constructed landscape (or yard) lives 1/4 as long as a successful 

forest grown tree.
● Trees growing in yards have root systems that are less than 1/2 the root mass of forest trees.
● On average, trees growing in yards have 1/3 the stored energy of those in the woods.
● Most yard soils do not provide adequate nutrients for healthy trees. This can be due to organic matter being raked 

off, competition with grass and the failure of nutrient recycling micro-organisms to thrive.
● Compacted soils restrict tree root growth and significantly reduce nutrient, water and oxygen mobility.
What this ultimately means
Soil problems can result in tress becoming ineffective at manufacturing, storing and utilizing starches. Starch is the
food trees need for metabolism, generation of parts, and the production of defense materials for protection against
insects and disease organisms. Trees with low starch levels struggle to survive drought, heavy insect infestation or
disease attack. They can decline and die back at an early age.
The impact of soil nutrition on disease and insects
The majority of disease and inset attacks occur on trees that are low in stored energy (stressed trees). Providing
favorable soil conditions in a tree’s root zone will allow a tree to maximize its inherent capacity to manufacture and
store energy. With the increased energy reserves trees have improved resistance to most insects and diseases.
Ultimately the tree’s health, appearance and longevity will be improved.

Put life back in the soil
The relationship between a tree and its soil environment is crucial.
An arborist approved rootcare fertilization program customizes a balance of nutrients, humic substances and soil
micro-organisms that create rich soil conditions. Organisms added are those which naturally belong in the soil.
Rootcare materials are delivered as a suspension in water. Rootcare improves soil conditions so a tree’s root
system can flourish, allowing the tree to be more effective at manufacturing, storing and utilizing energy. In turn the
tree can use its energy to build new plant parts and create boundaries around invading organisms. With rootcare
fertilization the trees will become healthier.
On some disturbed or stressful sites your Consulting Arborist may also recommend adding mycorrhizal fungi in
addition to fertilization. These beneficial fungi work symbiotically with a tree’s roots to increase the absorptive
surface area enhancing the ability to uptake water and nutrients.
With a good rootcare fertilization program, over time you can expect:
● Increased tree health and vitality
● Increased resistance to most (not all) disease, insects, and environmental stress such as drought
● An increase in the tree’s root density



● A thriving, longer living 

tree •
Method of Fertilization
First an analysis of the trees and site is required so the arborist can prescribe the treatment best suited to the trees
and environment. This is followed by treatment where high pressure forces the materials extensively throughout the
root zone, through a series of injection holes to allow even coverage within the rooting area under the canopy of the
tree.

Mycorrhizae & Trees
Quick Facts:
● Trees and other plants do not reach their full potential without a healthy association with mycorrhizal fungi.
● Mycorrhiza are part plant root and part plant inhabiting symbiotic fungi. They are extremely beneficial.
● Trees and mycorrhizal fungi developed their relationship over 300 million years in forest settings. Trees in lawns 

commonly have poor colonization of mycorrhiza.
● There are 2100 species of mycorrhizal fungi in the US. Some are far superior than others in helping trees and 

other plants survive and grow.
● Mycorrhiza greatly increase the capacity of a tree or plant to absorb water and nutrients, protect from disease, 

store more energy, and ultimately grow better and stay healthy longer.
● How much a person cares for their lawn effects mycorrhiza. Too much water, fertilizers, and herbicides have a 

negative impact on mycorrhiza.
● New technology allows us to inoculate landscape plantings with highly productive mycorrhizal fungi.
An important scientific discovery for trees
Very few scientific discoveries come along that truly make a difference. The ability to inoculate landscape trees and
plants with mycorrhizal fungi is one such discovery. It is one of the most important new tools that arborists and
landscapes now have to help landscape plants stay healthy. It is also a major breakthrough in growing plants as it
increases productivity reduces growing time and produces healthier, more adaptable plants.
Mycorrhiza: Nature’s Tree Protection
There are many examples of relationships in our world where two life forms could not exist without the other.
Such is true with plants and mycorrhizal fungi. Mycorrhizae colonize the root system by actually attaching to its
roots. Mycorrhizal fungi are essential for tree roots to absorb essential nutrients and water. They increase the
surface area of the root system by 10-100 times and as with any relationship that is symbiotic, if one of the partners
is strong, it will make the other partner stronger.

Irrigation System

All of these activities should be hired out. If you choose to operate the system yourself, follow these simple steps to
turn your sprinkler system on in the spring, or refer to your user’s manual:
● Be sure the manual drain valve is closed. This valve is usually located below or before the backflow device.
● Check the main line, valves, and backflow device for any sign of leakage. Repair breaks as needed.
● Open the front cover of your sprinkler timer, find the battery backup. Follow the instructions in your sprinkler’s

timer manual. Go through all the zones one at a time. Check each zone for water coverage, leaky heads and
breaks.

● Cut and clean any excess plant growth away from the
sprinkler heads that would inhibit proper operation of the
sprinkler head.

● Check and make sure the sprinkler heads are level and flush with the grade of the flagging to insure that they will
not be hit by vehicles or other maintenance equipment.

● Be sure your sprinkler heads are at least an 12 inches away from walks or curbing to insure that
vehicles/maintenance equipment does not hit them.

● Check that the sprinkler heads are adjusted properly and coverage is correct for each zone area. Adjust heads as
necessary using your hand and/or tools.

● Make sure the sprinkler heads are not clogged. If clogged, unscrew the head casing or nozzle and check the filter
at the base or in the stem of the head. Clean out the filter with air or water. Check to see if a stone or other
debris is lodged in the nozzle; clean or replace as necessary.

● If you experience problems with a particular zone, turn that zone off on the timer so the rest of the system can
continue to operate normally, and contact the contracted landscaper for service.



All of these activities should be hired out. If you choose to operate the system yourself, follow these steps to
winterize your sprinkler system in the fall:
● You must have an adequate sized compressor - minimum 2hp or 185 cfm @100ps. is recommended. If your

system was properly installed, the design should be straightforward and easy to winterize.
● Turn off the main sprinkler shut-off valve at water source.
● Connect an air compressor (minimum 2 hp compressor or 185 cfm @100ps. (recommended) to the sprinkler

blowout port, which is usually just before the backflow device outside.
● Prior to discharging compressed air into system, make sure to

turn one zone on to ensure pressure can be disbursed
properly.

● At the sprinkler timer, turn on one zone at a time until only “fog” comes out of each sprinkler head.
● When finished with all zones, open the bleed ports on the backflow device momentarily to empty all the water from

it.
● Go through the entire system a second time. Turn off and disconnect the compressor.
● Close the blow-out port.
● Turn off the timer, but do not unplug it.

Irrigation equipment
● CONTROL VALVE
● VALVE BOXES
● MAINLINE
● BACKFLOW DEVICE
● ROTOR HEAD
● SPRAY HEAD



BUBBLER
INTERIOR CONTROL ENCLOSURES



EXHIBIT 3.1
J.3.1 ELEVATOR EQUIPMENT TO BE MAINTAINED AND REPAIRED

Building and Elevator Equipment Information
Offerors should verify the accuracy of this information with on-site inspections prior to proposal
submission. Verification of the equipment inventory is the responsibility of the Contractor. The inventory
provided herein represents the most accurate and current record of equipment and systems.

The building and equipment statistics contained below should be of interest, but in no way modify the
requirements of FAR 52.237-1, Site Visit. Offerors are cautioned to inspect the building(s) and equipment
prior to submitting their offers.

Elevator Data

Location 2 Only: International Fall Land Port of Entry Complex (MN0300ZZ)

# OF # OF TYPE OF TYPE OF
ELEV Stops ELEVATOR MANUFACTURER OPERATION

1 2 Hydraulic Dover Electric



EXHIBIT 3.2
J.3.2 ELEVATOR PERFORMANCE STANDARDS

1. General - Location 2 Only: International Falls Land Port of Entry Complex (MN0300ZZ)

The contractor agrees to maintain, at all times, the minimum performance requirements for the Vertical
Transportation System (VTS). The performance measurements include, but are not limited to the
following:

2. Door Dwell Times
Door dwell times shall be maintained within the parameters which comply with the Americans with
Disabilities Act.

3. Door Operation
Door operation shall be quiet and positive with smooth checking at the extremes of travel.

4. Ride Quality
The contractor shall maintain a comfortable elevator ride with smooth acceleration, deceleration and a
soft stop.

5. Stopping Accuracy
The elevators shall stop within +/- ½ inch of the floor.

6. Service Calls
There shall be no more than two service calls per month per elevator. The occurrence of a third call in a
month requires the maintenance supervisor to meet with the COR to determine the steps the contractor
will take to reduce the number of service calls.

7. Downtime
An individual elevator shall not be out of service for more than three (3) consecutive workdays without the
approval of the COR. No elevator shall be out of service for more than a total of ten calendar days per
year without the approval of the COR.

8. Customer Surveys
GSA customer satisfaction surveys shall show a level or increasing level of satisfaction with elevator
service.



EXHIBIT 3.3
J.3.3 ELEVATOR INSPECTION FORM

Building Name: International Falls LPOE Complex – MN0300ZZ

Building Address: 2 Second Avenue
International Falls, MN 56649

Inspection Date:

Inspection Time:

Inspected by: Signature:

Contractor’s Receipt Signature: Date:

CATEGORY INSPECTION ITEMS Yes No Comments

Lobby and
Hallways

Car positions are displayed

All numbers are lighting up

Hallway pushbuttons
Light up when pushed

Elevators respond to calls

When car arrives the chime
or bell is loud and clear

The lantern showing the
travel direction is lighted

The floor covering in the
lobby has not become a
tripping hazard

The required elevator lobby
lights are working

Elevator
Car
Interior

The electric eye or screen
causes doors to stop closing

Doors open and close
smoothly

Elevator Inspection
Certificate is displayed and
any related references are
posted

Ceiling fixtures and wall
coverings are firmly in place

CATEGORY INSPECTION ITEMS YES NO Comments

Elevator



Car
Interior
(cont’d)

All car lights are working

All lights above car are
working

All directional indicators are
working

Push buttons are operational

All floors light up

Mounting screws are not
missing or mismatched

Door open button stops the
door from closing and makes
it reopen

Ride Quality
Smooth starting and stopping

Car re-levels when it stops at
a floor

Telephone
Phone and handset wires are
not damaged

A test call using posted
instructions is operational

Machine
Room

Path to machine room is clear
of obstruction

Path is well lighted

Machine room doors are
closed and locked

Light switch is within reach of
access door

All lights work

Room is free of debris

Floor is free of grease and oil

CATEGORY INSPECTION ITEMS YES NO Comments

Machine
Room
(cont’d)

“C” type fire extinguisher is
mounted near door

Controllers
Controllers are mounted and
closed

There is NO appearance of
overheating

All parts are permanently
mounted



Jumpers are in use

Dust filters are in place

Electric
Elevators

Suspension and
compensating wire ropes are
lubricated and clean

Governor ropes are clean

Guide rails are lubricated

Rails are clean and free of lint
and dirt accumulation and
excessive lubricant

Region 5 Elevator Inspection Form Rev. 4/12/04



APP Form 2A Revised 10/25/12

LOCATION 1
GRAND PORTAGE LAND PORT OF ENTRY COMPLEX

9403 E. Hwy 61
Grand Portage, MN 55605

REPORT OF JANITORIAL CONTRACT COMPREHENSIVE PROCUREMENT GUIDELINE (CPG)

AND RECOMMENDED RECOVERED MATERIALS CONTENT LEVELS AND BIOBASED ITEMS

CONTRACT NO. GS05P15SAD0018

Reporting Period: May 1, 2015 to April 30, 2016

Procurement Originator: Please put check or X next to products that are applicable to this
procurement and write in additional CPG items which might be purchased under 'Other.'

Contractor: Please enter the quantity and dollar value of checked items purchased in the last
two columns.

CPG Products Material

Percentage
of Post-

consumer
Content

Percentage
of Total

Recovered
Content Quantity Dollar Value

Recycling Containers & Waste Receptacle

Plastic 20-100% --

Steel 16% 25-30%

Corrugated 25-50% 25-50%
Solid Fiber
Boxes 40% --
Industrial
Paperboard 40-80% 100%

Trash Bags Plastic 10-100% --

Bathroom Tissue Paper 20-60% 20-100%

Paper Towels Paper 40-60% 40-100%

Paper Napkins Paper 30-60% 30-100%

Facial Tissue Paper 10-15% 10-100%
General Purpose
Industrial Wipes Paper 40% 40-100%

Sorbents

Paper 90-100% 100%

Textiles 95-100% 95-100%

Plastics -- 25-100%

Wood -- 100%
Other
organics/
multi-
materials -- 100%

Biobased Product
Item

Material Description
Minimum
Biobased
Content Quantity Dollar Value

Bedding, Bed Linens,
and Towels

1) Bedding is that group of
woven cloth products used as
coverings on a bed. Bedding

12%
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includes products such as
blankets, bedspreads,
comforters, and quilts. 2) Bed
linens are woven cloth sheets
and pillowcases used in
bedding. 3) Towels are woven
cloth products used primarily
for drying and wiping. Note:
Cotton, wool, linen, and silk are
not qualifying biobased
feedstocks for the purpose of
determining the biobased
content.

Adhesive and Mastic
Removers

Solvent products formulated for
use in removing asbestos,
carpet, and tile mastics as well
as adhesive materials,
including glue, tape, and gum
from various surface types

58%

Graffit and Grease
Removers

Industrial solvent products
formulated to remove
automotive, industrial, or
kitchen soils and oils, including
grease, paint, and other
coatings from hard surfaces.

34%

Hand Cleaners and
Sanitizers

1) Hand cleaners. Products
formulated for personal care
use in removing a variety of
different soils, greases, and
similar substances from human
hands with or without the use
of water.

64%

2) Hand sanitizers. Products
formulated for personal care
use in removing bacteria from
human hands with or without
the use of water. Personal
care products that are
formulated for use in removing
a variety of different soils,
greases and similar
substances and bacteria from
human hands with or without
the use of water are classified
as hand sanitizers for the
purpose of this rule.

73%

Sorbents

Materials formulated for use in
the cleanup and automotive,
industrial, or kitchen soils and
oils, including grease, paint,
and other coatings, from hard
surfaces. 89%

Carpet and Upholstery
Cleaners

Cleaning products formulated
specifically for use in cleaning
carpets and upholstery,
through a dry or wet process,
found in locations such as
houses, cars, and workplaces.
Carpet and upholster cleaners
for which preferred
procurement applies are:
1) General purpose cleaners.
Carpet and upholstery cleaners
formulated for use in cleaning 54%
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large areas such as the carpet
in an entire room or the
upholstery on an entire piece of
furniture.
2) Spot removers. Carpet and
upholstery cleaners formulated
for use in removing spots or
stains in a small confined area. 7%

Glass Cleaners

Cleaning products designed
specifically for use in cleaning
glass surfaces, such as
windows, mirrors, car windows,
and computer monitors 49%

Bathroom and Spa
Cleaners

Products that are designed to
clean and/or prevent deposits
on surfaces found in
bathrooms and spas including,
but not necessarily limited to,
bath tubs and spas, shower
stalls, shower doors, shower
curtains, and bathroom walls,
floors, doors, and counter and
sink tops. Products in the item
may be designed to be applied
to a specific type of surface or
to multiple surface types. They
are available both in
concentrated and ready-to-use
forms. 74%

Corrosion Preventatives

Products designed to prevent
metals from wearing away due
to a chemical reaction. These
may also include products that
prevent ceramics and polymers
degrading under environmental
factors or chemicals 53%

Multipurpose Cleaners

Products used to clean dirt,
grease, and grime from a
variety of items in both
industrial and domestic
settings. This designated item
does not include items that are
formulated for use as
disinfectants. 56%

Floor Cleaners and
Protectos

Cleaning solutions for either
direct application or use in floor
scrubbers for wood, vinyl, tile,
or similar hard surface floors.
Products within this item are
marketed specifically for use
on industrial, commercial,
and/or residential flooring. 77%

Air Fresheners and
Deodorizers

Products used to alleviate the
experience of unpleasant odors
by chemical neutralization,
absorption, anesthetization, or
masking. 97%

Floor Strippers

Products that are formulated to
loosen waxes, resins, or
varnishes from floor surfaces. 78%
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They can be in either liquid or
gel form, and may also be used
with or without mechanical
assistance.

Biobased Products
Cont.

Graffiti and Grease
Removers

Industrial solvent products
formulated to remove
automotive, industrial, or kitchen
soils and oils, including grease,
paint, and other coatings, from
hard surfaces.

34%

Sorbents
1

Materials formulated for use in
the cleanup and bioremediation
of oil and chemical spills, the
disposal of liquid materials, or the
prevention of leakage or leaching
in maintenance applications,
shop floors, and fuel storage
areas.

89%

Glass Cleaners

Cleaning products designed
specifically for use in cleaning
glass surfaces, such as windows,
mirrors, car windows, and
computer monitors. 49%

Dust Suppressants

Products formulated to reduce or
eliminate the spread of dust
associated with gravel roads, dirt
parking lots, or similar sources of
dust, including products used in
equivalent indoor applications. 85%

General Purpose
De-Icers

Chemical products (e.g., salt,
fluids) that are designed to aid in
the removal of snow and/or ice,
and/or in the prevention of the
buildup of snow and/or ice, in
general use applications by
lowering the freezing point of
water. Specialized de-icer
products, such as those used to
de-ice aircraft and airport
runways, are not included. 93%

Films
1

Products that are used in
packaging, wrappings, linings,
and other similar applications.
Films for which preferred
procurement applies are: -
1) Semi-durable films. Films that
are designed to resist water,
ammonia, and other compounds,
to be re-used, and to not readily
biodegrade. Products in this item
are typically used in the
production of bags and
packaging materials. 45%
2) Non-durable films. Films that
are intended for single use for
short-term storage or protection
before being discarded. Non-
durable films that are designed to
have longer lives when used are
included in this item. 85%

Floor Strippers Products that are formulated to 78%
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loosen waxes, resins, or
varnishes from floor surfaces.
They can be in either liquid or gel
form, and may also be used with
or without mechanical
assistance.

Adhesive and Mastic
Removers

Solvent products formulated for
use in removing asbestos,
carpet, and tile mastics as well
as adhesive materials, including
glue, tape and gum, from various
surface types.

58%

Laundry Products

Products that are designed to
clean, condition, or otherwise
affect the quality of the laundered
material. Such products include
but are not limited to laundry
detergents, bleach, stain
removers, and fabric softeners.
Laundry products for which
preferred procurement applies
are:
1) Pretreatment/spot removers.
These are laundry products
specifically used to pretreat
laundry to assist in the removal
of spots and stains during
laundering. 46%
2) General purpose laundry
products. These are laundry
products used for regular
cleaning activities. 34%

Other*

Notes: The content levels should be read as X% recovered fiber including Y% postconsumer
fiber, not as X% recovered plus Y% postconsumer fiber.

1
Where CPG and Biobased items overlap – priority is given to CPG.

*If additional products are purchased, be aware that certain other products are required to have
recycled or biobased content. Including but not limited to: toner cartridges, printer ribbons,
envelopes, folders, binders, clipboards, copier paper, tablet paper, forms, carbonless paper,
cards, pressboard report covers, tags and tickets, mats, strapping, signs, and sign
posts/supports, 2-Cycle engine oils, mobile & stationary equipment hydraulic fluids, diesel fuel
additives, adhesive and mastic removers, composite panels (shelving), fertilizers, concrete &
asphalt release fluids, clothing, and wood & concrete sealers. See the Environmental Protection
Agency (EPA) website at http://epa.gov/cpg/products.htm for specific recycled content products
and detailed information and the Department of Agriculture (USDA) website at
http://www.biopreferred.gov for specific biobased products and detailed information.

1
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LOCATION 2
INTERNATIONAL FALLS LAND PORT OF ENTRY COMPLEX

2 Second Avenue
International Falls, MN 56649

REPORT OF JANITORIAL CONTRACT COMPREHENSIVE PROCUREMENT GUIDELINE (CPG)

AND RECOMMENDED RECOVERED MATERIALS CONTENT LEVELS AND BIOBASED ITEMS

CONTRACT NO. GS05P15SAD0018

Reporting Period: May 1, 2015 to April 30, 2016

Procurement Originator: Please put check or X next to products that are applicable to this
procurement and write in additional CPG items which might be purchased under 'Other.'

Contractor: Please enter the quantity and dollar value of checked items purchased in the last
two columns.

CPG Products Material

Percentage
of Post-

consumer
Content

Percentage
of Total

Recovered
Content Quantity Dollar Value

Recycling Containers & Waste Receptacle

Plastic 20-100% --

Steel 16% 25-30%

Corrugated 25-50% 25-50%
Solid Fiber
Boxes 40% --
Industrial
Paperboard 40-80% 100%

Trash Bags Plastic 10-100% --

Bathroom Tissue Paper 20-60% 20-100%

Paper Towels Paper 40-60% 40-100%

Paper Napkins Paper 30-60% 30-100%

Facial Tissue Paper 10-15% 10-100%
General Purpose
Industrial Wipes Paper 40% 40-100%

Sorbents

Paper 90-100% 100%

Textiles 95-100% 95-100%

Plastics -- 25-100%

Wood -- 100%
Other
organics/
multi-
materials -- 100%

Biobased Product
Item

Material Description
Minimum
Biobased
Content Quantity Dollar Value

Bedding, Bed Linens,
and Towels

1) Bedding is that group of
woven cloth products used as
coverings on a bed. Bedding

12%
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includes products such as
blankets, bedspreads,
comforters, and quilts. 2) Bed
linens are woven cloth sheets
and pillowcases used in
bedding. 3) Towels are woven
cloth products used primarily
for drying and wiping. Note:
Cotton, wool, linen, and silk are
not qualifying biobased
feedstocks for the purpose of
determining the biobased
content.

Adhesive and Mastic
Removers

Solvent products formulated for
use in removing asbestos,
carpet, and tile mastics as well
as adhesive materials,
including glue, tape, and gum
from various surface types

58%

Graffit and Grease
Removers

Industrial solvent products
formulated to remove
automotive, industrial, or
kitchen soils and oils, including
grease, paint, and other
coatings from hard surfaces.

34%

Hand Cleaners and
Sanitizers

1) Hand cleaners. Products
formulated for personal care
use in removing a variety of
different soils, greases, and
similar substances from human
hands with or without the use
of water.

64%

2) Hand sanitizers. Products
formulated for personal care
use in removing bacteria from
human hands with or without
the use of water. Personal
care products that are
formulated for use in removing
a variety of different soils,
greases and similar
substances and bacteria from
human hands with or without
the use of water are classified
as hand sanitizers for the
purpose of this rule.

73%

Sorbents

Materials formulated for use in
the cleanup and automotive,
industrial, or kitchen soils and
oils, including grease, paint,
and other coatings, from hard
surfaces. 89%

Carpet and Upholstery
Cleaners

Cleaning products formulated
specifically for use in cleaning
carpets and upholstery,
through a dry or wet process,
found in locations such as
houses, cars, and workplaces.
Carpet and upholster cleaners
for which preferred
procurement applies are:
1) General purpose cleaners.
Carpet and upholstery cleaners
formulated for use in cleaning 54%
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large areas such as the carpet
in an entire room or the
upholstery on an entire piece of
furniture.
2) Spot removers. Carpet and
upholstery cleaners formulated
for use in removing spots or
stains in a small confined area. 7%

Glass Cleaners

Cleaning products designed
specifically for use in cleaning
glass surfaces, such as
windows, mirrors, car windows,
and computer monitors 49%

Bathroom and Spa
Cleaners

Products that are designed to
clean and/or prevent deposits
on surfaces found in
bathrooms and spas including,
but not necessarily limited to,
bath tubs and spas, shower
stalls, shower doors, shower
curtains, and bathroom walls,
floors, doors, and counter and
sink tops. Products in the item
may be designed to be applied
to a specific type of surface or
to multiple surface types. They
are available both in
concentrated and ready-to-use
forms. 74%

Corrosion Preventatives

Products designed to prevent
metals from wearing away due
to a chemical reaction. These
may also include products that
prevent ceramics and polymers
degrading under environmental
factors or chemicals 53%

Multipurpose Cleaners

Products used to clean dirt,
grease, and grime from a
variety of items in both
industrial and domestic
settings. This designated item
does not include items that are
formulated for use as
disinfectants. 56%

Floor Cleaners and
Protectos

Cleaning solutions for either
direct application or use in floor
scrubbers for wood, vinyl, tile,
or similar hard surface floors.
Products within this item are
marketed specifically for use
on industrial, commercial,
and/or residential flooring. 77%

Air Fresheners and
Deodorizers

Products used to alleviate the
experience of unpleasant odors
by chemical neutralization,
absorption, anesthetization, or
masking. 97%

Floor Strippers

Products that are formulated to
loosen waxes, resins, or
varnishes from floor surfaces. 78%
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They can be in either liquid or
gel form, and may also be used
with or without mechanical
assistance.

Biobased Products
Cont.

Graffiti and Grease
Removers

Industrial solvent products
formulated to remove
automotive, industrial, or kitchen
soils and oils, including grease,
paint, and other coatings, from
hard surfaces.

34%

Sorbents
1

Materials formulated for use in
the cleanup and bioremediation
of oil and chemical spills, the
disposal of liquid materials, or the
prevention of leakage or leaching
in maintenance applications,
shop floors, and fuel storage
areas.

89%

Glass Cleaners

Cleaning products designed
specifically for use in cleaning
glass surfaces, such as windows,
mirrors, car windows, and
computer monitors. 49%

Dust Suppressants

Products formulated to reduce or
eliminate the spread of dust
associated with gravel roads, dirt
parking lots, or similar sources of
dust, including products used in
equivalent indoor applications. 85%

General Purpose
De-Icers

Chemical products (e.g., salt,
fluids) that are designed to aid in
the removal of snow and/or ice,
and/or in the prevention of the
buildup of snow and/or ice, in
general use applications by
lowering the freezing point of
water. Specialized de-icer
products, such as those used to
de-ice aircraft and airport
runways, are not included. 93%

Films
1

Products that are used in
packaging, wrappings, linings,
and other similar applications.
Films for which preferred
procurement applies are: -
1) Semi-durable films. Films that
are designed to resist water,
ammonia, and other compounds,
to be re-used, and to not readily
biodegrade. Products in this item
are typically used in the
production of bags and
packaging materials. 45%
2) Non-durable films. Films that
are intended for single use for
short-term storage or protection
before being discarded. Non-
durable films that are designed to 85%
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have longer lives when used are
included in this item.

Floor Strippers

Products that are formulated to
loosen waxes, resins, or
varnishes from floor surfaces.
They can be in either liquid or gel
form, and may also be used with
or without mechanical
assistance. 78%

Adhesive and Mastic
Removers

Solvent products formulated for
use in removing asbestos,
carpet, and tile mastics as well
as adhesive materials, including
glue, tape and gum, from various
surface types.

58%

Laundry Products

Products that are designed to
clean, condition, or otherwise
affect the quality of the laundered
material. Such products include
but are not limited to laundry
detergents, bleach, stain
removers, and fabric softeners.
Laundry products for which
preferred procurement applies
are:
1) Pretreatment/spot removers.
These are laundry products
specifically used to pretreat
laundry to assist in the removal
of spots and stains during
laundering. 46%
2) General purpose laundry
products. These are laundry
products used for regular
cleaning activities. 34%

Other*

Notes: The content levels should be read as X% recovered fiber including Y% postconsumer
fiber, not as X% recovered plus Y% postconsumer fiber.

1
Where CPG and Biobased items overlap – priority is given to CPG.

*If additional products are purchased, be aware that certain other products are required to have
recycled or biobased content. Including but not limited to: toner cartridges, printer ribbons,
envelopes, folders, binders, clipboards, copier paper, tablet paper, forms, carbonless paper,
cards, pressboard report covers, tags and tickets, mats, strapping, signs, and sign
posts/supports, 2-Cycle engine oils, mobile & stationary equipment hydraulic fluids, diesel fuel
additives, adhesive and mastic removers, composite panels (shelving), fertilizers, concrete &
asphalt release fluids, clothing, and wood & concrete sealers. See the Environmental Protection
Agency (EPA) website at http://epa.gov/cpg/products.htm for specific recycled content products
and detailed information and the Department of Agriculture (USDA) website at
http://www.biopreferred.gov for specific biobased products and detailed information.

1
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LOCATION 3
BAUDETTE LAND PORT OF ENTRY COMPLEX

Highway 72 and International Bridge
Baudette, MN 56623

REPORT OF JANITORIAL CONTRACT COMPREHENSIVE PROCUREMENT GUIDELINE (CPG)

AND RECOMMENDED RECOVERED MATERIALS CONTENT LEVELS AND BIOBASED ITEMS

CONTRACT NO. GS05P15SAD0018

Reporting Period: May 1, 2015 to April 30, 2016

Procurement Originator: Please put check or X next to products that are applicable to this
procurement and write in additional CPG items which might be purchased under 'Other.'

Contractor: Please enter the quantity and dollar value of checked items purchased in the last
two columns.

CPG Products Material

Percentage
of Post-

consumer
Content

Percentage
of Total

Recovered
Content Quantity Dollar Value

Recycling Containers & Waste Receptacle

Plastic 20-100% --

Steel 16% 25-30%

Corrugated 25-50% 25-50%
Solid Fiber
Boxes 40% --
Industrial
Paperboard 40-80% 100%

Trash Bags Plastic 10-100% --

Bathroom Tissue Paper 20-60% 20-100%

Paper Towels Paper 40-60% 40-100%

Paper Napkins Paper 30-60% 30-100%

Facial Tissue Paper 10-15% 10-100%
General Purpose
Industrial Wipes Paper 40% 40-100%

Sorbents

Paper 90-100% 100%

Textiles 95-100% 95-100%

Plastics -- 25-100%

Wood -- 100%
Other
organics/
multi-
materials -- 100%

Biobased Product
Item

Material Description
Minimum
Biobased
Content Quantity Dollar Value

Bedding, Bed Linens,
and Towels

1) Bedding is that group of
woven cloth products used as
coverings on a bed. Bedding

12%
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includes products such as
blankets, bedspreads,
comforters, and quilts. 2) Bed
linens are woven cloth sheets
and pillowcases used in
bedding. 3) Towels are woven
cloth products used primarily
for drying and wiping. Note:
Cotton, wool, linen, and silk are
not qualifying biobased
feedstocks for the purpose of
determining the biobased
content.

Adhesive and Mastic
Removers

Solvent products formulated for
use in removing asbestos,
carpet, and tile mastics as well
as adhesive materials,
including glue, tape, and gum
from various surface types

58%

Graffit and Grease
Removers

Industrial solvent products
formulated to remove
automotive, industrial, or
kitchen soils and oils, including
grease, paint, and other
coatings from hard surfaces.

34%

Hand Cleaners and
Sanitizers

1) Hand cleaners. Products
formulated for personal care
use in removing a variety of
different soils, greases, and
similar substances from human
hands with or without the use
of water.

64%

2) Hand sanitizers. Products
formulated for personal care
use in removing bacteria from
human hands with or without
the use of water. Personal
care products that are
formulated for use in removing
a variety of different soils,
greases and similar
substances and bacteria from
human hands with or without
the use of water are classified
as hand sanitizers for the
purpose of this rule.

73%

Sorbents

Materials formulated for use in
the cleanup and automotive,
industrial, or kitchen soils and
oils, including grease, paint,
and other coatings, from hard
surfaces. 89%

Carpet and Upholstery
Cleaners

Cleaning products formulated
specifically for use in cleaning
carpets and upholstery,
through a dry or wet process,
found in locations such as
houses, cars, and workplaces.
Carpet and upholster cleaners
for which preferred
procurement applies are:
1) General purpose cleaners.
Carpet and upholstery cleaners
formulated for use in cleaning 54%
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large areas such as the carpet
in an entire room or the
upholstery on an entire piece of
furniture.
2) Spot removers. Carpet and
upholstery cleaners formulated
for use in removing spots or
stains in a small confined area. 7%

Glass Cleaners

Cleaning products designed
specifically for use in cleaning
glass surfaces, such as
windows, mirrors, car windows,
and computer monitors 49%

Bathroom and Spa
Cleaners

Products that are designed to
clean and/or prevent deposits
on surfaces found in
bathrooms and spas including,
but not necessarily limited to,
bath tubs and spas, shower
stalls, shower doors, shower
curtains, and bathroom walls,
floors, doors, and counter and
sink tops. Products in the item
may be designed to be applied
to a specific type of surface or
to multiple surface types. They
are available both in
concentrated and ready-to-use
forms. 74%

Corrosion Preventatives

Products designed to prevent
metals from wearing away due
to a chemical reaction. These
may also include products that
prevent ceramics and polymers
degrading under environmental
factors or chemicals 53%

Multipurpose Cleaners

Products used to clean dirt,
grease, and grime from a
variety of items in both
industrial and domestic
settings. This designated item
does not include items that are
formulated for use as
disinfectants. 56%

Floor Cleaners and
Protectos

Cleaning solutions for either
direct application or use in floor
scrubbers for wood, vinyl, tile,
or similar hard surface floors.
Products within this item are
marketed specifically for use
on industrial, commercial,
and/or residential flooring. 77%

Air Fresheners and
Deodorizers

Products used to alleviate the
experience of unpleasant odors
by chemical neutralization,
absorption, anesthetization, or
masking. 97%

Floor Strippers

Products that are formulated to
loosen waxes, resins, or
varnishes from floor surfaces. 78%
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They can be in either liquid or
gel form, and may also be used
with or without mechanical
assistance.

Biobased Products
Cont.

Graffiti and Grease
Removers

Industrial solvent products
formulated to remove
automotive, industrial, or kitchen
soils and oils, including grease,
paint, and other coatings, from
hard surfaces.

34%

Sorbents
1

Materials formulated for use in
the cleanup and bioremediation
of oil and chemical spills, the
disposal of liquid materials, or the
prevention of leakage or leaching
in maintenance applications,
shop floors, and fuel storage
areas.

89%

Glass Cleaners

Cleaning products designed
specifically for use in cleaning
glass surfaces, such as windows,
mirrors, car windows, and
computer monitors. 49%

Dust Suppressants

Products formulated to reduce or
eliminate the spread of dust
associated with gravel roads, dirt
parking lots, or similar sources of
dust, including products used in
equivalent indoor applications. 85%

General Purpose
De-Icers

Chemical products (e.g., salt,
fluids) that are designed to aid in
the removal of snow and/or ice,
and/or in the prevention of the
buildup of snow and/or ice, in
general use applications by
lowering the freezing point of
water. Specialized de-icer
products, such as those used to
de-ice aircraft and airport
runways, are not included. 93%

Films
1

Products that are used in
packaging, wrappings, linings,
and other similar applications.
Films for which preferred
procurement applies are: -
1) Semi-durable films. Films that
are designed to resist water,
ammonia, and other compounds,
to be re-used, and to not readily
biodegrade. Products in this item
are typically used in the
production of bags and
packaging materials. 45%
2) Non-durable films. Films that
are intended for single use for
short-term storage or protection
before being discarded. Non-
durable films that are designed to
have longer lives when used are
included in this item. 85%

Floor Strippers Products that are formulated to 78%
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loosen waxes, resins, or
varnishes from floor surfaces.
They can be in either liquid or gel
form, and may also be used with
or without mechanical
assistance.

Adhesive and Mastic
Removers

Solvent products formulated for
use in removing asbestos,
carpet, and tile mastics as well
as adhesive materials, including
glue, tape and gum, from various
surface types.

58%

Laundry Products

Products that are designed to
clean, condition, or otherwise
affect the quality of the laundered
material. Such products include
but are not limited to laundry
detergents, bleach, stain
removers, and fabric softeners.
Laundry products for which
preferred procurement applies
are:
1) Pretreatment/spot removers.
These are laundry products
specifically used to pretreat
laundry to assist in the removal
of spots and stains during
laundering. 46%
2) General purpose laundry
products. These are laundry
products used for regular
cleaning activities. 34%

Other*

Notes: The content levels should be read as X% recovered fiber including Y% postconsumer
fiber, not as X% recovered plus Y% postconsumer fiber.

1
Where CPG and Biobased items overlap – priority is given to CPG.

*If additional products are purchased, be aware that certain other products are required to have
recycled or biobased content. Including but not limited to: toner cartridges, printer ribbons,
envelopes, folders, binders, clipboards, copier paper, tablet paper, forms, carbonless paper,
cards, pressboard report covers, tags and tickets, mats, strapping, signs, and sign
posts/supports, 2-Cycle engine oils, mobile & stationary equipment hydraulic fluids, diesel fuel
additives, adhesive and mastic removers, composite panels (shelving), fertilizers, concrete &
asphalt release fluids, clothing, and wood & concrete sealers. See the Environmental Protection
Agency (EPA) website at http://epa.gov/cpg/products.htm for specific recycled content products
and detailed information and the Department of Agriculture (USDA) website at
http://www.biopreferred.gov for specific biobased products and detailed information.

1
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LOCATION 4
WARROAD LAND PORT OF ENTRY COMPLEX

41781 State Hwy 313
Warroad, MN 56763

REPORT OF JANITORIAL CONTRACT COMPREHENSIVE PROCUREMENT GUIDELINE (CPG)

AND RECOMMENDED RECOVERED MATERIALS CONTENT LEVELS AND BIOBASED ITEMS

CONTRACT NO. GS05P15SAD0018

Reporting Period: May 1, 2015 to April 30, 2016

Procurement Originator: Please put check or X next to products that are applicable to this
procurement and write in additional CPG items which might be purchased under 'Other.'

Contractor: Please enter the quantity and dollar value of checked items purchased in the last
two columns.

CPG Products Material

Percentage
of Post-

consumer
Content

Percentage
of Total

Recovered
Content Quantity Dollar Value

Recycling Containers & Waste Receptacle

Plastic 20-100% --

Steel 16% 25-30%

Corrugated 25-50% 25-50%
Solid Fiber
Boxes 40% --
Industrial
Paperboard 40-80% 100%

Trash Bags Plastic 10-100% --

Bathroom Tissue Paper 20-60% 20-100%

Paper Towels Paper 40-60% 40-100%

Paper Napkins Paper 30-60% 30-100%

Facial Tissue Paper 10-15% 10-100%
General Purpose
Industrial Wipes Paper 40% 40-100%

Sorbents

Paper 90-100% 100%

Textiles 95-100% 95-100%

Plastics -- 25-100%

Wood -- 100%
Other
organics/
multi-
materials -- 100%

Biobased Product
Item

Material Description
Minimum
Biobased
Content Quantity Dollar Value

Bedding, Bed Linens,
and Towels

1) Bedding is that group of
woven cloth products used as
coverings on a bed. Bedding

12%



APP Form 2A Revised 10/25/12

includes products such as
blankets, bedspreads,
comforters, and quilts. 2) Bed
linens are woven cloth sheets
and pillowcases used in
bedding. 3) Towels are woven
cloth products used primarily
for drying and wiping. Note:
Cotton, wool, linen, and silk are
not qualifying biobased
feedstocks for the purpose of
determining the biobased
content.

Adhesive and Mastic
Removers

Solvent products formulated for
use in removing asbestos,
carpet, and tile mastics as well
as adhesive materials,
including glue, tape, and gum
from various surface types

58%

Graffit and Grease
Removers

Industrial solvent products
formulated to remove
automotive, industrial, or
kitchen soils and oils, including
grease, paint, and other
coatings from hard surfaces.

34%

Hand Cleaners and
Sanitizers

1) Hand cleaners. Products
formulated for personal care
use in removing a variety of
different soils, greases, and
similar substances from human
hands with or without the use
of water.

64%

2) Hand sanitizers. Products
formulated for personal care
use in removing bacteria from
human hands with or without
the use of water. Personal
care products that are
formulated for use in removing
a variety of different soils,
greases and similar
substances and bacteria from
human hands with or without
the use of water are classified
as hand sanitizers for the
purpose of this rule.

73%

Sorbents

Materials formulated for use in
the cleanup and automotive,
industrial, or kitchen soils and
oils, including grease, paint,
and other coatings, from hard
surfaces. 89%

Carpet and Upholstery
Cleaners

Cleaning products formulated
specifically for use in cleaning
carpets and upholstery,
through a dry or wet process,
found in locations such as
houses, cars, and workplaces.
Carpet and upholster cleaners
for which preferred
procurement applies are:
1) General purpose cleaners.
Carpet and upholstery cleaners
formulated for use in cleaning 54%
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large areas such as the carpet
in an entire room or the
upholstery on an entire piece of
furniture.
2) Spot removers. Carpet and
upholstery cleaners formulated
for use in removing spots or
stains in a small confined area. 7%

Glass Cleaners

Cleaning products designed
specifically for use in cleaning
glass surfaces, such as
windows, mirrors, car windows,
and computer monitors 49%

Bathroom and Spa
Cleaners

Products that are designed to
clean and/or prevent deposits
on surfaces found in
bathrooms and spas including,
but not necessarily limited to,
bath tubs and spas, shower
stalls, shower doors, shower
curtains, and bathroom walls,
floors, doors, and counter and
sink tops. Products in the item
may be designed to be applied
to a specific type of surface or
to multiple surface types. They
are available both in
concentrated and ready-to-use
forms. 74%

Corrosion Preventatives

Products designed to prevent
metals from wearing away due
to a chemical reaction. These
may also include products that
prevent ceramics and polymers
degrading under environmental
factors or chemicals 53%

Multipurpose Cleaners

Products used to clean dirt,
grease, and grime from a
variety of items in both
industrial and domestic
settings. This designated item
does not include items that are
formulated for use as
disinfectants. 56%

Floor Cleaners and
Protectos

Cleaning solutions for either
direct application or use in floor
scrubbers for wood, vinyl, tile,
or similar hard surface floors.
Products within this item are
marketed specifically for use
on industrial, commercial,
and/or residential flooring. 77%

Air Fresheners and
Deodorizers

Products used to alleviate the
experience of unpleasant odors
by chemical neutralization,
absorption, anesthetization, or
masking. 97%

Floor Strippers

Products that are formulated to
loosen waxes, resins, or
varnishes from floor surfaces. 78%
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They can be in either liquid or
gel form, and may also be used
with or without mechanical
assistance.

Biobased Products
Cont.

Graffiti and Grease
Removers

Industrial solvent products
formulated to remove
automotive, industrial, or kitchen
soils and oils, including grease,
paint, and other coatings, from
hard surfaces.

34%

Sorbents
1

Materials formulated for use in
the cleanup and bioremediation
of oil and chemical spills, the
disposal of liquid materials, or the
prevention of leakage or leaching
in maintenance applications,
shop floors, and fuel storage
areas.

89%

Glass Cleaners

Cleaning products designed
specifically for use in cleaning
glass surfaces, such as windows,
mirrors, car windows, and
computer monitors. 49%

Dust Suppressants

Products formulated to reduce or
eliminate the spread of dust
associated with gravel roads, dirt
parking lots, or similar sources of
dust, including products used in
equivalent indoor applications. 85%

General Purpose
De-Icers

Chemical products (e.g., salt,
fluids) that are designed to aid in
the removal of snow and/or ice,
and/or in the prevention of the
buildup of snow and/or ice, in
general use applications by
lowering the freezing point of
water. Specialized de-icer
products, such as those used to
de-ice aircraft and airport
runways, are not included. 93%

Films
1

Products that are used in
packaging, wrappings, linings,
and other similar applications.
Films for which preferred
procurement applies are: -
1) Semi-durable films. Films that
are designed to resist water,
ammonia, and other compounds,
to be re-used, and to not readily
biodegrade. Products in this item
are typically used in the
production of bags and
packaging materials. 45%
2) Non-durable films. Films that
are intended for single use for
short-term storage or protection
before being discarded. Non-
durable films that are designed to
have longer lives when used are
included in this item. 85%

Floor Strippers Products that are formulated to 78%
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loosen waxes, resins, or
varnishes from floor surfaces.
They can be in either liquid or gel
form, and may also be used with
or without mechanical
assistance.

Adhesive and Mastic
Removers

Solvent products formulated for
use in removing asbestos,
carpet, and tile mastics as well
as adhesive materials, including
glue, tape and gum, from various
surface types.

58%

Laundry Products

Products that are designed to
clean, condition, or otherwise
affect the quality of the laundered
material. Such products include
but are not limited to laundry
detergents, bleach, stain
removers, and fabric softeners.
Laundry products for which
preferred procurement applies
are:
1) Pretreatment/spot removers.
These are laundry products
specifically used to pretreat
laundry to assist in the removal
of spots and stains during
laundering. 46%
2) General purpose laundry
products. These are laundry
products used for regular
cleaning activities. 34%

Other*

Notes: The content levels should be read as X% recovered fiber including Y% postconsumer
fiber, not as X% recovered plus Y% postconsumer fiber.

1
Where CPG and Biobased items overlap – priority is given to CPG.

*If additional products are purchased, be aware that certain other products are required to have
recycled or biobased content. Including but not limited to: toner cartridges, printer ribbons,
envelopes, folders, binders, clipboards, copier paper, tablet paper, forms, carbonless paper,
cards, pressboard report covers, tags and tickets, mats, strapping, signs, and sign
posts/supports, 2-Cycle engine oils, mobile & stationary equipment hydraulic fluids, diesel fuel
additives, adhesive and mastic removers, composite panels (shelving), fertilizers, concrete &
asphalt release fluids, clothing, and wood & concrete sealers. See the Environmental Protection
Agency (EPA) website at http://epa.gov/cpg/products.htm for specific recycled content products
and detailed information and the Department of Agriculture (USDA) website at
http://www.biopreferred.gov for specific biobased products and detailed information.

1
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************************************************************************************
REGISTER OF WAGE DETERMINATIONS UNDER | U.S. DEPARTMENT OF LABOR

THE SERVICE CONTRACT ACT | EMPLOYMENT STANDARDS ADMINISTRATION
By direction of the Secretary of Labor | WAGE AND HOUR DIVISION

| WASHINGTON D.C. 20210
|
|
|
| Wage Determination No.: 2005-2285

Diane C. Koplewski Division of | Revision No.: 14
Director Wage Determinations| Date Of Revision: 12/22/2014
_______________________________________|____________________________________________
Note: Executive Order (EO) 13658 establishes an hourly minimum wage of $10.10
for 2015 that applies to all contracts subject to the Service Contract Act for
which the solicitation is issued on or after January 1, 2015. If this contract
is covered by the EO, the contractor must pay all workers in any
classification listed on this wage determination at least $10.10 (or the
applicable wage rate listed on this wage determination, if it is higher) for
all hours spent performing on the contract. The EO minimum wage rate will be
adjusted annually. Additional information on contractor requirements and
worker protections under the EO is available at www.dol.gov/whd/govcontracts.
____________________________________________________________________________________
States: Minnesota, Wisconsin

Area: Minnesota Counties of Aitkin, Becker, Beltrami, Carlton, Cass, Clay,
Clearwater, Cook, Crow Wing, Hubbard, Itasca, Kanabec, Kittson, Koochiching,
Lake, Lake of The Woo, Mahnomen, Marshall, Norman, Otter Tail, Pennington,
Pine, Polk, Red Lake, Roseau, St Louis, Wadena, Wilkin
Wisconsin Counties of Ashland, Bayfield, Burnett, Douglas, Iron, Price, Rusk,
Sawyer, Taylor, Washburn
____________________________________________________________________________________

**Fringe Benefits Required Follow the Occupational Listing**
OCCUPATION CODE - TITLE FOOTNOTE RATE
01000 - Administrative Support And Clerical Occupations
01011 - Accounting Clerk I 14.79
01012 - Accounting Clerk II 16.60
01013 - Accounting Clerk III 18.56
01020 - Administrative Assistant 20.26
01040 - Court Reporter 18.20
01051 - Data Entry Operator I 12.27
01052 - Data Entry Operator II 13.46
01060 - Dispatcher, Motor Vehicle 19.01
01070 - Document Preparation Clerk 14.78
01090 - Duplicating Machine Operator 14.78
01111 - General Clerk I 11.51
01112 - General Clerk II 12.56
01113 - General Clerk III 14.09
01120 - Housing Referral Assistant 20.30
01141 - Messenger Courier 12.25
01191 - Order Clerk I 14.05
01192 - Order Clerk II 15.19
01261 - Personnel Assistant (Employment) I 16.05
01262 - Personnel Assistant (Employment) II 17.95
01263 - Personnel Assistant (Employment) III 20.02
01270 - Production Control Clerk 21.13
01280 - Receptionist 11.40
01290 - Rental Clerk 10.60
01300 - Scheduler, Maintenance 16.27
01311 - Secretary I 16.27
01312 - Secretary II 18.20
01313 - Secretary III 20.30
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01320 - Service Order Dispatcher 14.81
01410 - Supply Technician 20.26
01420 - Survey Worker 14.47
01531 - Travel Clerk I 13.72
01532 - Travel Clerk II 14.81
01533 - Travel Clerk III 15.89
01611 - Word Processor I 13.51
01612 - Word Processor II 15.17
01613 - Word Processor III 16.96

05000 - Automotive Service Occupations
05005 - Automobile Body Repairer, Fiberglass 18.48
05010 - Automotive Electrician 16.89
05040 - Automotive Glass Installer 16.40
05070 - Automotive Worker 16.40
05110 - Mobile Equipment Servicer 14.99
05130 - Motor Equipment Metal Mechanic 17.42
05160 - Motor Equipment Metal Worker 16.40
05190 - Motor Vehicle Mechanic 17.16
05220 - Motor Vehicle Mechanic Helper 15.87
05250 - Motor Vehicle Upholstery Worker 15.58
05280 - Motor Vehicle Wrecker 16.40
05310 - Painter, Automotive 16.63
05340 - Radiator Repair Specialist 16.40
05370 - Tire Repairer 13.24
05400 - Transmission Repair Specialist 17.42

07000 - Food Preparation And Service Occupations
07010 - Baker 12.34
07041 - Cook I 10.76
07042 - Cook II 11.58
07070 - Dishwasher 7.94
07130 - Food Service Worker 10.69
07210 - Meat Cutter 17.76
07260 - Waiter/Waitress 9.38

09000 - Furniture Maintenance And Repair Occupations
09010 - Electrostatic Spray Painter 17.84
09040 - Furniture Handler 12.26
09080 - Furniture Refinisher 17.84
09090 - Furniture Refinisher Helper 14.60
09110 - Furniture Repairer, Minor 15.77
09130 - Upholsterer 17.84

11000 - General Services And Support Occupations
11030 - Cleaner, Vehicles 10.29
11060 - Elevator Operator 10.96
11090 - Gardener 13.39
11122 - Housekeeping Aide 10.96
11150 - Janitor 11.09
11210 - Laborer, Grounds Maintenance 12.45
11240 - Maid or Houseman 10.24
11260 - Pruner 10.55
11270 - Tractor Operator 12.20
11330 - Trail Maintenance Worker 12.45
11360 - Window Cleaner 11.65

12000 - Health Occupations
12010 - Ambulance Driver 12.63
12011 - Breath Alcohol Technician 16.85
12012 - Certified Occupational Therapist Assistant 18.69
12015 - Certified Physical Therapist Assistant 20.00
12020 - Dental Assistant 17.71
12025 - Dental Hygienist 28.01
12030 - EKG Technician 24.55
12035 - Electroneurodiagnostic Technologist 24.55
12040 - Emergency Medical Technician 12.63
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12071 - Licensed Practical Nurse I 14.48
12072 - Licensed Practical Nurse II 16.19
12073 - Licensed Practical Nurse III 18.06
12100 - Medical Assistant 14.00
12130 - Medical Laboratory Technician 19.03
12160 - Medical Record Clerk 15.34
12190 - Medical Record Technician 17.16
12195 - Medical Transcriptionist 16.24
12210 - Nuclear Medicine Technologist 34.98
12221 - Nursing Assistant I 10.66
12222 - Nursing Assistant II 11.98
12223 - Nursing Assistant III 13.07
12224 - Nursing Assistant IV 14.67
12235 - Optical Dispenser 12.84
12236 - Optical Technician 12.93
12250 - Pharmacy Technician 14.21
12280 - Phlebotomist 14.67
12305 - Radiologic Technologist 25.69
12311 - Registered Nurse I 25.14
12312 - Registered Nurse II 29.52
12313 - Registered Nurse II, Specialist 29.52
12314 - Registered Nurse III 35.72
12315 - Registered Nurse III, Anesthetist 35.72
12316 - Registered Nurse IV 42.81
12317 - Scheduler (Drug and Alcohol Testing) 18.97

13000 - Information And Arts Occupations
13011 - Exhibits Specialist I 17.73
13012 - Exhibits Specialist II 21.97
13013 - Exhibits Specialist III 26.87
13041 - Illustrator I 17.73
13042 - Illustrator II 21.97
13043 - Illustrator III 26.87
13047 - Librarian 24.32
13050 - Library Aide/Clerk 12.64
13054 - Library Information Technology Systems 21.97
Administrator
13058 - Library Technician 16.20
13061 - Media Specialist I 16.59
13062 - Media Specialist II 18.12
13063 - Media Specialist III 20.20
13071 - Photographer I 15.00
13072 - Photographer II 18.19
13073 - Photographer III 22.54
13074 - Photographer IV 27.57
13075 - Photographer V 33.36
13110 - Video Teleconference Technician 16.28

14000 - Information Technology Occupations
14041 - Computer Operator I 15.98
14042 - Computer Operator II 17.87
14043 - Computer Operator III 20.92
14044 - Computer Operator IV 23.25
14045 - Computer Operator V 25.73
14071 - Computer Programmer I (see 1) 19.03
14072 - Computer Programmer II (see 1) 22.53
14073 - Computer Programmer III (see 1) 27.36
14074 - Computer Programmer IV (see 1)
14101 - Computer Systems Analyst I (see 1)
14102 - Computer Systems Analyst II (see 1)
14103 - Computer Systems Analyst III (see 1)
14150 - Peripheral Equipment Operator 15.98
14160 - Personal Computer Support Technician 25.73

15000 - Instructional Occupations
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15010 - Aircrew Training Devices Instructor (Non-Rated) 28.96
15020 - Aircrew Training Devices Instructor (Rated) 35.04
15030 - Air Crew Training Devices Instructor (Pilot) 40.44
15050 - Computer Based Training Specialist / Instructor 28.96
15060 - Educational Technologist 29.11
15070 - Flight Instructor (Pilot) 40.44
15080 - Graphic Artist 18.10
15090 - Technical Instructor 19.74
15095 - Technical Instructor/Course Developer 24.15
15110 - Test Proctor 15.93
15120 - Tutor 15.93

16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations
16010 - Assembler 11.19
16030 - Counter Attendant 11.19
16040 - Dry Cleaner 14.10
16070 - Finisher, Flatwork, Machine 11.19
16090 - Presser, Hand 11.19
16110 - Presser, Machine, Drycleaning 11.19
16130 - Presser, Machine, Shirts 11.19
16160 - Presser, Machine, Wearing Apparel, Laundry 11.19
16190 - Sewing Machine Operator 14.92
16220 - Tailor 15.77
16250 - Washer, Machine 12.41

19000 - Machine Tool Operation And Repair Occupations
19010 - Machine-Tool Operator (Tool Room) 22.10
19040 - Tool And Die Maker 25.88

21000 - Materials Handling And Packing Occupations
21020 - Forklift Operator 17.17
21030 - Material Coordinator 21.13
21040 - Material Expediter 21.13
21050 - Material Handling Laborer 12.63
21071 - Order Filler 10.71
21080 - Production Line Worker (Food Processing) 17.17
21110 - Shipping Packer 15.63
21130 - Shipping/Receiving Clerk 13.77
21140 - Store Worker I 15.63
21150 - Stock Clerk 19.08
21210 - Tools And Parts Attendant 17.17
21410 - Warehouse Specialist 17.17

23000 - Mechanics And Maintenance And Repair Occupations
23010 - Aerospace Structural Welder 24.61
23021 - Aircraft Mechanic I 23.44
23022 - Aircraft Mechanic II 24.61
23023 - Aircraft Mechanic III 25.84
23040 - Aircraft Mechanic Helper 20.70
23050 - Aircraft, Painter 22.65
23060 - Aircraft Servicer 21.17
23080 - Aircraft Worker 22.06
23110 - Appliance Mechanic 24.98
23120 - Bicycle Repairer 13.24
23125 - Cable Splicer 27.72
23130 - Carpenter, Maintenance 21.48
23140 - Carpet Layer 22.07
23160 - Electrician, Maintenance 28.31
23181 - Electronics Technician Maintenance I 26.05
23182 - Electronics Technician Maintenance II 26.81
23183 - Electronics Technician Maintenance III 27.67
23260 - Fabric Worker 21.08
23290 - Fire Alarm System Mechanic 23.44
23310 - Fire Extinguisher Repairer 19.98
23311 - Fuel Distribution System Mechanic 24.50
23312 - Fuel Distribution System Operator 21.26
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23370 - General Maintenance Worker 17.89
23380 - Ground Support Equipment Mechanic 23.44
23381 - Ground Support Equipment Servicer 21.17
23382 - Ground Support Equipment Worker 22.06
23391 - Gunsmith I 19.98
23392 - Gunsmith II 22.07
23393 - Gunsmith III 23.44
23410 - Heating, Ventilation And Air-Conditioning 23.44
Mechanic
23411 - Heating, Ventilation And Air Contditioning 24.85
Mechanic (Research Facility)
23430 - Heavy Equipment Mechanic 23.73
23440 - Heavy Equipment Operator 23.09
23460 - Instrument Mechanic 23.44
23465 - Laboratory/Shelter Mechanic 22.72
23470 - Laborer 12.63
23510 - Locksmith 23.44
23530 - Machinery Maintenance Mechanic 22.84
23550 - Machinist, Maintenance 18.85
23580 - Maintenance Trades Helper 16.62
23591 - Metrology Technician I 23.44
23592 - Metrology Technician II 24.16
23593 - Metrology Technician III 24.99
23640 - Millwright 24.38
23710 - Office Appliance Repairer 21.08
23760 - Painter, Maintenance 22.23
23790 - Pipefitter, Maintenance 29.07
23810 - Plumber, Maintenance 24.55
23820 - Pneudraulic Systems Mechanic 23.44
23850 - Rigger 23.44
23870 - Scale Mechanic 22.07
23890 - Sheet-Metal Worker, Maintenance 26.47
23910 - Small Engine Mechanic 17.88
23931 - Telecommunications Mechanic I 26.45
23932 - Telecommunications Mechanic II 27.27
23950 - Telephone Lineman 23.44
23960 - Welder, Combination, Maintenance 19.95
23965 - Well Driller 21.56
23970 - Woodcraft Worker 23.44
23980 - Woodworker 18.65

24000 - Personal Needs Occupations
24570 - Child Care Attendant 11.20
24580 - Child Care Center Clerk 13.95
24610 - Chore Aide 10.81
24620 - Family Readiness And Support Services 12.95
Coordinator
24630 - Homemaker 17.83

25000 - Plant And System Operations Occupations
25010 - Boiler Tender 23.17
25040 - Sewage Plant Operator 23.08
25070 - Stationary Engineer 23.17
25190 - Ventilation Equipment Tender 18.84
25210 - Water Treatment Plant Operator 23.08

27000 - Protective Service Occupations
27004 - Alarm Monitor 20.47
27007 - Baggage Inspector 11.27
27008 - Corrections Officer 21.97
27010 - Court Security Officer 20.42
27030 - Detection Dog Handler 14.85
27040 - Detention Officer 21.97
27070 - Firefighter 16.27
27101 - Guard I 11.27
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27102 - Guard II 14.85
27131 - Police Officer I 23.38
27132 - Police Officer II 25.97

28000 - Recreation Occupations
28041 - Carnival Equipment Operator 10.28
28042 - Carnival Equipment Repairer 10.73
28043 - Carnival Equpment Worker 9.09
28210 - Gate Attendant/Gate Tender 13.80
28310 - Lifeguard 11.34
28350 - Park Attendant (Aide) 15.43
28510 - Recreation Aide/Health Facility Attendant 11.27
28515 - Recreation Specialist 15.51
28630 - Sports Official 12.30
28690 - Swimming Pool Operator 13.78

29000 - Stevedoring/Longshoremen Occupational Services
29010 - Blocker And Bracer 22.80
29020 - Hatch Tender 22.80
29030 - Line Handler 22.80
29041 - Stevedore I 21.78
29042 - Stevedore II 24.36

30000 - Technical Occupations
30010 - Air Traffic Control Specialist, Center (HFO) (see 2) 35.77
30011 - Air Traffic Control Specialist, Station (HFO) (see 2) 24.66
30012 - Air Traffic Control Specialist, Terminal (HFO) (see 2) 27.16
30021 - Archeological Technician I 16.56
30022 - Archeological Technician II 18.65
30023 - Archeological Technician III 23.01
30030 - Cartographic Technician 22.89
30040 - Civil Engineering Technician 25.25
30061 - Drafter/CAD Operator I 16.51
30062 - Drafter/CAD Operator II 18.62
30063 - Drafter/CAD Operator III 20.60
30064 - Drafter/CAD Operator IV 25.34
30081 - Engineering Technician I 14.97
30082 - Engineering Technician II 16.80
30083 - Engineering Technician III 18.79
30084 - Engineering Technician IV 23.28
30085 - Engineering Technician V 28.48
30086 - Engineering Technician VI 34.46
30090 - Environmental Technician 21.39
30210 - Laboratory Technician 21.32
30240 - Mathematical Technician 22.89
30361 - Paralegal/Legal Assistant I 18.62
30362 - Paralegal/Legal Assistant II 22.37
30363 - Paralegal/Legal Assistant III 27.38
30364 - Paralegal/Legal Assistant IV 33.12
30390 - Photo-Optics Technician 22.89
30461 - Technical Writer I 21.42
30462 - Technical Writer II 26.19
30463 - Technical Writer III 31.70
30491 - Unexploded Ordnance (UXO) Technician I 22.74
30492 - Unexploded Ordnance (UXO) Technician II 27.51
30493 - Unexploded Ordnance (UXO) Technician III 32.97
30494 - Unexploded (UXO) Safety Escort 22.74
30495 - Unexploded (UXO) Sweep Personnel 22.74
30620 - Weather Observer, Combined Upper Air Or (see 2) 19.67
Surface Programs
30621 - Weather Observer, Senior (see 2) 22.89

31000 - Transportation/Mobile Equipment Operation Occupations
31020 - Bus Aide 13.34
31030 - Bus Driver 16.93
31043 - Driver Courier 14.34
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31260 - Parking and Lot Attendant 12.44
31290 - Shuttle Bus Driver 15.42
31310 - Taxi Driver 15.13
31361 - Truckdriver, Light 15.38
31362 - Truckdriver, Medium 15.99
31363 - Truckdriver, Heavy 19.03
31364 - Truckdriver, Tractor-Trailer 19.03

99000 - Miscellaneous Occupations
99030 - Cashier 8.39
99050 - Desk Clerk 9.36
99095 - Embalmer 31.81
99251 - Laboratory Animal Caretaker I 11.47
99252 - Laboratory Animal Caretaker II 12.16
99310 - Mortician 31.81
99410 - Pest Controller 14.83
99510 - Photofinishing Worker 11.95
99710 - Recycling Laborer 15.90
99711 - Recycling Specialist 17.45
99730 - Refuse Collector 15.01
99810 - Sales Clerk 11.04
99820 - School Crossing Guard 12.24
99830 - Survey Party Chief 22.95
99831 - Surveying Aide 15.42
99832 - Surveying Technician 20.16
99840 - Vending Machine Attendant 14.70
99841 - Vending Machine Repairer 16.40
99842 - Vending Machine Repairer Helper 14.78

____________________________________________________________________________________

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: $4.02 per hour or $160.80 per week or $696.79 per month

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service
includes the whole span of continuous service with the present contractor or
successor, wherever employed, and with the predecessor contractors in the
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of eleven paid holidays per year: New Year's Day, Martin
Luther King Jr's Birthday, Washington's Birthday, Good Friday, Memorial Day,
Independence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and
Christmas Day. A contractor may substitute for any of the named holidays another
day off with pay in accordance with a plan communicated to the employees involved.)
(See 29 CFR 4.174)

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING:

1) COMPUTER EMPLOYEES: Under the SCA at section 8(b), this wage determination does
not apply to any employee who individually qualifies as a bona fide executive,
administrative, or professional employee as defined in 29 C.F.R. Part 541. Because
most Computer System Analysts and Computer Programmers who are compensated at a rate
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541.
400) wage rates may not be listed on this wage determination for all occupations
within those job families. In addition, because this wage determination may not
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list a wage rate for some or all occupations within those job families if the survey
data indicates that the prevailing wage rate for the occupation equals or exceeds
$27.63 per hour conformances may be necessary for certain nonexempt employees. For
example, if an individual employee is nonexempt but nevertheless performs duties
within the scope of one of the Computer Systems Analyst or Computer Programmer
occupations for which this wage determination does not specify an SCA wage rate,
then the wage rate for that employee must be conformed in accordance with the
conformance procedures described in the conformance note included on this wage
determination.

Additionally, because job titles vary widely and change quickly in the computer
industry, job titles are not determinative of the application of the computer
professional exemption. Therefore, the exemption applies only to computer employees
who satisfy the compensation requirements and whose primary duty consists of:

(1) The application of systems analysis techniques and procedures, including
consulting with users, to determine hardware, software or system functional
specifications;

(2) The design, development, documentation, analysis, creation, testing or
modification of computer systems or programs, including prototypes, based on and
related to user or system design specifications;

(3) The design, documentation, testing, creation or modification of computer
programs related to machine operating systems; or

(4) A combination of the aforementioned duties, the performance of which
requires the same level of skills. (29 C.F.R. 541.400).

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you
work at night as part of a regular tour of duty, you will earn a night differential
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am.
If you are a full-time employed (40 hours a week) and Sunday is part of your
regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday
premium of 25% of your basic rate for each hour of Sunday work which is not overtime
(i.e. occasional work on Sunday outside the normal tour of duty is considered
overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees
employed in a position that represents a high degree of hazard when working with or
in close proximity to ordinance, explosives, and incendiary materials. This
includes work such as screening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder
and photoflash powder. All dry-house activities involving propellants or explosives.
Demilitarization, modification, renovation, demolition, and maintenance operations

on sensitive ordnance, explosives and incendiary materials. All operations
involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
ordance, (or employees possibly adjacent to) explosives and incendiary materials
which involves potential injury such as laceration of hands, face, or arms of the
employee engaged in the operation, irritation of the skin, minor burns and the
like; minimal damage to immediate or adjacent work area or equipment being used.
All operations involving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance material other than small arms ammunition. These differentials
are only applicable to work that has been specifically designated by the agency for
ordance, explosives, and incendiary material differential pay.

** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract
(either by the terms of the Government contract, by the employer, by the state or
local law, etc.), the cost of furnishing such uniforms and maintaining (by
laundering or dry cleaning) such uniforms is an expense that may not be borne by an
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employee where such cost reduces the hourly rate below that required by the wage
determination. The Department of Labor will accept payment in accordance with the
following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms. In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining
agreement providing for a different amount, or the furnishing of contrary
affirmative proof as to the actual cost), reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in
those instances where the uniforms furnished are made of "wash and wear"
materials, may be routinely washed and dried with other personal garments, and do
not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms
of the Government contract, by the contractor, by law, or by the nature of the work,
there is no requirement that employees be reimbursed for uniform maintenance costs.

The duties of employees under job titles listed are those described in the
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006,
unless otherwise indicated. Copies of the Directory are available on the Internet. A
links to the Directory may be found on the WHD home page at http://www.dol.
gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web site at
http://wdol.gov/.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SF 1444)}

Conformance Process:

The contracting officer shall require that any class of service employee which is
not listed herein and which is to be employed under the contract (i.e., the work to
be performed is not performed by any classification listed in the wage
determination), be classified by the contractor so as to provide a reasonable
relationship (i.e., appropriate level of skill comparison) between such unlisted
classifications and the classifications listed in the wage determination. Such
conformed classes of employees shall be paid the monetary wages and furnished the
fringe benefits as are determined. Such conforming process shall be initiated by
the contractor prior to the performance of contract work by such unlisted class(es)
of employees. The conformed classification, wage rate, and/or fringe benefits shall
be retroactive to the commencement date of the contract. {See Section 4.6 (C)(vi)}
When multiple wage determinations are included in a contract, a separate SF 1444
should be prepared for each wage determination to which a class(es) is to be
conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed
occupation(s) and computes a proposed rate(s).

2) After contract award, the contractor prepares a written report listing in order
proposed classification title(s), a Federal grade equivalency (FGE) for each
proposed classification(s), job description(s), and rationale for proposed wage
rate(s), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no authorized
representative, the employees themselves. This report should be submitted to the
contracting officer no later than 30 days after such unlisted class(es) of employees
performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report
of the action, together with the agency's recommendations and pertinent
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information including the position of the contractor and the employees, to the Wage
and Hour Division, Employment Standards Administration, U.S. Department of Labor,
for review. (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or
notifies the contracting officer that additional time will be required to process
the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.

6) The contractor informs the affected employees.

Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of
Occupations" (the Directory) should be used to compare job definitions to insure
that duties requested are not performed by a classification already listed in the
wage determination. Remember, it is not the job title, but the required tasks that
determine whether a class is included in an established wage determination.
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.
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